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Preface
This document contains the appendices to the Brora Locality Plan and consists of
four parts:
Part I presents the full analysis and findings of the questionnaires that were carried
as the initial phase of community engagement out in the area.
Part II contains full summaries of all the workshops which were conducted in Brora
following the questionnaires.
Part III contains demographic data taken from the 2011 Scottish Census.
Part IV contains blank examples of the questionnaires used in the initial stage of the
community engagement in the area.
Part V contains a bibliography of references used and cited in the Brora Community
Plan and Brora Community Plan Appendices.
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Part I: Questionnaire Analysis
Introduction
This report contains a summary of the themes and suggested potential solutions to issues
which have been identified through the analysis of the responses to questions 4 to 16 of the
Sutherland Community Partnership (SCP) Survey provided by Brora residents between the
8th of February and 11th January 2018 and the Sutherland Community Engagement
questionnaire between January and March 2018. For clarity, the Sutherland Community
Partnership survey is hereafter referred to as the ‘First Questionnaire’ and the Sutherland
Community Engagement questionnaire as the ‘Second Questionnaire’.
The themes and solutions for the whole population of survey respondents are presented
first, followed by a more detailed analysis of the themes (and where applicable suggested
solutions) of the Under 18s and 18 to 30 and 18 to 34 and Over 65s age groups. To provide
context to these themes and solutions, a summary of the age groups and employment status
of the respondents from Brora is also presented along with a summary of demographic data
taken from the 2011 Scottish Government Census.
As the data was analysed, suggestions for possible solutions that respondents would like to
see as well as positive commentary about the town of Brora, its residents and facilities were
also noted and throughout the summaries presented in this report. ‘(+)’ indicates positive
comments or a positive theme while suggested solutions are highlighted by ‘**Suggested
Solution**’ at the end of each section.

Survey Responses and Respondents
There were 187 responses to the First Questionnaire from Brora. With the population at
1761 people according to the 2011 Scottish Government census, this means that 10.6% of
the population responded. A further 55 people responded to the Second Questionnaire
meaning that all together 13.7% of the population of the community council area participated
in this initial stage of engagement. It must be noted that despite efforts to highlight that the
Second Questionnaire was a replacement of the First Questionnaire some people may have
completed both questionnaires.
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Average Ratings
The average rating for each question in the First Questionnaire is shown below, the higher
the rating, the more satisfied the respondents are with that area:

Average Rating 1st Questionnaire (All Responses)
Public Transport
6.0

Influence and Sense of
Control

3.9
Mobile Phone Reception

4.0 2.8
3.0

3.4
Internet Access

5.0

Housing and Community
Work and Local Economy

2.7
3.6

2.0
1.0

4.0

Access to Services

3.7

0.0

4.2 Care and Wellbeing

Social Interaction 4.3
4.1
Identity and Belonging

Warm and Comfortable
5.1

3.7

4.5
Feeling Safe

Care and Maintenance

While the following table displays the average ratings for the Second Questionnaire, Again,
the higher the rating, the more satisfied the respondents are with that area:

Average Rating 2nd Questionnaire (All Responses)
Public transport
7
Influence and sense of
control

6

Local services

5
3.4

4 2.4
3

3.2

2
Internet and mobile

3.9

1

Work and Local Economy

2.5

0

4.3
Care and wellbeing

3.2
Housing

Feeling safe
6.2

5.0
Community ID
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For comparison the following graphs display the average ratings provided by the
respondents in the other age groups and the higher the rating, the more satisfied the
respondents are with that area:

Average Ratings by Age Group (1st Questionnaire)
Whole Population

Influence and Sense of
Control
Mobile Phone Reception

Internet Access

Under 18

Question
6
5
4
3
2
1
0

18-30

65+

Public Transport
Housing and Community

Work and Local Economy

Social Interaction

Access to Services

Identity and Belonging

Care and Wellbeing

Feeling Safe
Warm and Comfortable
Care and Maintenance

Average Ratings by Age Group (2nd Questionnaire)
Whole population

Influence and sense of
control

Internet and mobile

Care and wellbeing

Under 18
Public transport
7
6
5
4
3
2
1
0

18-34

65 and over

Local services

Work and Local Economy

Housing

Feeling safe

Community ID
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Age
Of the 187 respondents to the First Questionnaire, 23 (12.3%) were aged under 18, 17
(9.1%) were aged 18-30, 98 (52.4%) were aged 31-65 and 49 (26.2%) were over 65. The
median age group of those who participated in the First Questionnaire is 31-65.

Age of Respondents (1st Questionnaire)
23
49

17

98
Under 18

18-30

31-65

Over 65

Of the 55 respondents to the Second Questionnaire, 3 (5.5%) aged were aged 12 to 17, 4
(7.3%) were aged 18 to 24, 7 (12.7%) were aged 25 to 34, 8 (14.3%) were aged 35 to 44, 11
(20.0%) were aged 45 to 54, 12 (21.8%) were aged 55 to 64 and 9 (16.4%) were over 65.
One respondent did not answer which age bracket they belonged in. The median age group
of those who participated in the Second Questionnaire is 45-54.

Age of Respondents (2nd Questionnaire)
9

3
11

31

Under 18

18-34

35-64

65 and over

Despite the broad age ranges, both averages correlate with the median age of the
population of Brora being 48 years old according to the 2011 census.
In addition, despite the disparity in age range categories between the First Questionnaire,
Second Questionnaire(above) and the 2011 Scottish Government Census (below), the
surveys can both be said to have gathered a roughly representative sample of the population
of Brora based on the ages of the population.
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Age of Brora Population 2011 (in %)
12.2

16.4

14

22.8

15
19.7
Under 16

16-29

30-44

45-59

60-74

75+

Employment
87 (46.5%) of the respondents to the First Questionnaire were employed, 14 (7.4%) were
unemployed, 57 (30.4%) retired and 29 (15.5%) in education. These are roughly analogous
to the figures identified in the 2011 census when: 55.8% of the population of Brora were
employed, 6.3% were unemployed and 23.3% were retired. Due to method of data capture
in the First Questionnaire and the categorisation of data in the 2011 census it is not possible
to determine if the proportion of the population in education has remained similar.

Employment Status of Brora Respondents
(1st Questionnaire)
57
87
29
14
Employed

Unemployed

In Education

Retired

17 (30.9%) of the 55 respondents to the Second Questionnaire are employed F/T, 18
(32.7%) are employed P/T, 1 (1.8%) are unemployed, 11 (20.0%) retired, 3 (5.5%) in
education, 1 (1.8%) is a stay at home parent, 1 (1.8%) is a carer and 2 (3.6%) preferred not
to state their employment status. One respondent did not fill in this part of the questionnaire.
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Employment Status of Brora Respondents
(2nd Questionnaire)
1 1
3

2
17

11

1

18

Employed F/T

Employed P/T

Unemployed

Reitred

In education

Stay-at-home parent

Carer

Prefer not to say

At the time of the 2011 census, 60.4% of the population of Scotland were employed, 4.8%
unemployed and 14.9% were retired. As near as can be determined 9.2% of Scotland’s
population were in education in 2011. The national unemployment rate has since fallen to
3.8%.
As can be seen, Brora’s rate of employment is lower than the national rate, the rate of
unemployment slightly higher and there is a significantly larger proportion of Brora’s
population are retired compared to Scotland.

Data Analysis Methodology
Analysis of questionnaire data was carried out using a mixed methods approach:
quantitative and qualitative. Due to the nature of the questionnaires’ design ratings from
respondents to each category (e.g. Public Transport, Housing, etc.) were averaged in order
to gain an overview over priorities in the community. However, in order to fully understand
and accurately convey the views of Sutherland communities, analysis of open responses to
each category was also needed.
All individual comments were analysed in order to identify the central themes within each
category. By grouping comments into common themes it was possible to identify priorities by
simply counting the amount of times a specific theme had been mentioned.
For example, in the category of “Housing” if a comment stated “not enough houses for
disabled people” this was annotated “Insufficient Accessible Housing”. This was repeated for
each comment within each category and once this had been done the frequency of each
annotation within that category was recorded, providing the themes within respondent’s
comments on each category and the frequency that they occur provide context for the
average ratings of the categories.
Identified priority categories and themes would then form the basis for the topics to be
explored at community workshops.
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Themes Identified in Brora Questionnaire Responses
The specific themes identified by the Brora responses are detailed on the following pages.
Note: During the design of the Second Questionnaire, some questions were combined to
make it easier and quicker to complete:
The Warm and Comfortable and Housing questions from the First Questionnaire were
combined into ‘Housing’ in the Second Questionnaire.
The Identity and Belonging, Social Interaction and Care and Maintenance questions
from the First Questionnaire were combined into ‘Community Identity and Spirit’ in the
Second Questionnaire.
The Mobile Phone Reception and Internet Access questions from the First Questionnaire
were combined into Internet Access and Mobile Phone Reception in the Second
Questionnaire.
Categories from the First Questionnaire are displayed in blue and categories from the
Second Questionnaire are displayed in green.

Most Important Area (First Questionnaire)
35 Local Economy - mention of employment opportunities, business startup support, local
facilities, shops, retaining young people.
32 Transport - any mention of public transport (pricing, frequency, links).
28 Community Identity - issues such as litter, dog fouling, community events and derelict
property in the village.
16 Housing - inadequate housing
14 Infrastructure – roads and communication networks requiring improvement.
13 Young People – specific mention of needs of or provision for young people or need to
retain young people.
12 Communications – mention of internet or mobile phone connection.
7 Healthcare - any mention of social care or health provision.
4 Environment and Natural Spaces – mention of pollution in the Moray Firth, issues arising
from wind farms, need for environmental protection in surrounding area.
4 Education - any mention of school or education provision or facilities.
4 Democracy - any mention of community engagement, participation in community decision
making or political concerns.
3 Social Interaction – mention of loneliness, need for provision for people to meet or be
able to connect with others.
3 Emergency Services - any mention of Police, Fire, Ambulance or other uniformed
emergency services.
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2 Facilities – bus shelters, local facilities (such as the football pitch) are inadequate and
need improving.
2 Traffic - any mention of congestion, road safety.
2 Tourism - mention of tourism or tourism related activities (NC500).
1 Heating - mention of need for better heating.

Most Important Area (Second Questionnaire)
20 Local economy - any mention of not enough suitable employment opportunities or not
aware of suitable employment opportunities.
8 Transport - any mention of public transport (pricing, frequency, links).
5 Local services – respondents expressed dissatisfaction with locally available shops,
services and facilities.
4 Lack of development and/or investment – respondents felt that the village is has not
been sufficiently developed or seen sufficient investment.
3 Nothing to do (of which 2 specifically mention young people) – respondents felt that
there is nothing to do in the village.
2 Tourism - the appearance of the village discourages tourists passing through the village
from stopping.
2 Healthcare facilities – respondents expressed dissatisfaction with local healthcare
provisions including the surgery and lack of labour ward/midwives.
2 Communications – internet connection is insufficient, and the postcode makes paying for
delivery of items too expensive.
1 Village square – the appearance of the village square, particularly the Braes Hotel is
unsightly.
1 Price of facilities – the price of available leisure facilities is too high.
1 Nothing for the middle – insufficient activities or facilities for those who are neither old or
young.
1 No development officer – respondent expressed dissatisfaction with the lack of a paid
Development Officer for the village and that no steps have been taken to address this issue.
1 No community spirit – specific statement that there is no community spirit in the village.
1 Holiday home maintenance – the maintenance of holiday homes in the village is
unsatisfactory.
1 Fuel poverty – specific statement that fuel poverty is the most important issue in the area.
1 Community events – respondent expressed concern that there is a lack of community
events.
1 Closed shops – shop closures are an issue in the village.
1 Post Office – concern expressed about lack of local post office and post office services.
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1 Activities for children - concern that there are insufficient activities available for small
children and infants.
1 Accessible Housing – concern that there is insufficient housing for people with
disabilities.
1 Decline – respondent felt that the village is in decline.

**Suggested Solutions**
6 More employment opportunities
4 Improve transport links
3 Build more houses
2 More small businesses in Brora
2 Improve internet
2 Youth Club
2 Market Brora as an outdoor location like Aviemore
2 Employ Development Officer
1 Have local leisure centre more accessible and at a reasonable price
1 Think more about people who are middle aged and single
1 Improve appearance of centre
1 Upgrade and/or move toilets
1 Upgrade Fascally park
1 Encourage investment
1 Business support from Government
1 More variety of activities
1 Ask local councillors and community council to get behind group
1 Encourage energy providers to look at sustainable long-term approaches to
reducing energy costs
1 Proactive advertising of Brora as a place to live and work
1 Offer incentives to people to locate their businesses to the area
1 Re-open post office
1 Create new postcode
1 Create more play areas
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Public Transport (First Questionnaire):
Average rating – 2.8
34 Timetables – time and frequency of public transport is insufficient, unable to link with
other services, bad for reaching appointments.
15 Fare prices – too expensive.
14 Availability/Reliability – public transport either not available when needed or unreliable.
6 No seats on buses – seats unavailable for ‘hopping on’ to pre-booked buses.
5 Routes – transport does not allow people to get where they want to go.
3 Bus Stops – lack of bus stops or shelters preventing people using buses.
3 Standard of vehicles – buses and/or trains in poor states of repair and cold.
2 Access to tickets – ticket machines broken, people without printers unable to get tickets
for pre-booked buses.
1 Buses not stopping – specific mention of bus ignoring people at a bus stop.
1 Jobcentre Ignorance - jobcentre mandates travelling to nearest town to look walk around
looking/asking for jobs: not feasible using public transport due to timetables and ticket prices.

Public Transport (Second Questionnaire):
Average rating – 2.4
22 Timetables – time and frequency of public transport is insufficient, unable to link with
other services, bad for reaching appointments.
9 Fare prices – too expensive.
6 Availability/Reliability – public transport either not available when needed or unreliable.
6 Do not use public transport – respondent specifically stated that they do not use public
transport.
3 Accessibility – respondent has encountered difficulty boarding or accessing public
transport.
3 Booking system – tickets for public transport must be purchased online as there are no
local ticket offices.
2 Information – bus stops in the village lack timetables, and/or route information signage.
2 Length of journey – the duration of journeys on public transport prohibits their use.
1 Bus Stops – lack of bus stops or shelters preventing people using buses.
1 Standard of vehicles – buses and/or trains in poor states of repair and cold.
1 Discontent, not specified – respondent stated they were not happy with public transport
but not why.
1 No issues (+) – respondent has no issues with public transport.
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1 Concessions (+) – respondent qualifies for free public transport access.

**Suggested Solutions**
8 More buses
3 More trains
1 School bus from Brora to Dornoch Academy
1 Better promotion of local community bus schemes
1 Combined Bus pass/Train pass
1 Provision of bus shelters and timetables at shelters
1 Smaller, but more frequent buses
1 Consultation on more appropriate times for public transport
1 Creation of local ‘dial a bus’ service
1 Build river crossings at Little Ferry and Meikle Ferry
1 Commute to Inverness ‘skipping’ Ross-shire villages
1 ‘Proper’ station in Tain or Dornoch
1 Provide more college courses at Dornoch campus
1 Discount for under 16’s

Work and Local Economy (First Questionnaire):
Average rating – 2.7
21 Lack of job opportunities (of which 2 specified for older people) - any mention of not
enough suitable employment opportunities or not aware of suitable employment
opportunities.
8 Lack of training opportunities - local college cancelling courses, lack of teachers in local
school, courses available but not free, lack of courses, unaware of courses.
7 No jobcentre (of which 1 suggested a mobile jobcentre would help) – no local
jobcentre so harder to find employment opportunities.
6 Opportunities for training are present – there are training/apprenticeship opportunities
in the area.
5 Support for businesses - new business and existing businesses and shops not being
approved or not receiving support.
4 Closing businesses/services – loss of shops, businesses and services from area.
3 Childcare (Availability 2, Cost, 1) - cost or availability of childcare is preventing or limiting
employment opportunities.
3 Physical/digital communications issues - internet connection inadequate for business
use, internet connections not being utilised fully and delivery charges too high for local
businesses.
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2 Insufficient/inadequate transport links - inadequate links to employment opportunities,
job centres or training/education opportunities.
1 Benefits of tourism – tourism benefits and/or the NC500 should be better utilised to
provide a revenue stream.
1 Low wages – wages in the area are low.

Work and Local Economy (Second Questionnaire):
Average rating – 2.5
19 Lack of job opportunities (of which 3 specifically mention young people) - any
mention of not enough suitable employment opportunities or not aware of suitable
employment opportunities.
18 Lack of training opportunities – there are insufficient training opportunities available in
or near the village.
10 No Job Centre – no local jobcentre so harder to find employment opportunities.
2 Childcare (Availability 1, Cost, 1) - cost or availability of childcare is preventing or limiting
employment opportunities.
2 Benefits of tourism – tourism benefits, and/or the NC500 should be better utilised to
provide a revenue stream.
2 Education – concern over the standards of education available in the village.
2 Learning centre good (+) – specific praise for the Learning Centre.
1 No Post Office – lack of Post Office in the village is impacting upon local businesses.
1 Golf club – the Golf Club is substantially supporting the local economy and employment
opportunities.
1 Insufficient/inadequate transport links - inadequate links to employment opportunities,
job centres or training/education opportunities
1 Room for improvement – respondent stated that there is room for improvement in this
category.
1 Support for businesses - new business and existing businesses and shops not being
approved or not receiving support.
1 Brora forgotten – respondent expressed concern that Brora receives little interest or
investment from outside the community.

**Suggested Solutions**
4 Create a local recruitment office
2 More funding
2 Market Brora so that people want to stop in the village
1 Reinstate post office
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1 Create more bed and breakfasts.
1 Provide start-up incentives for shops and tourism employers
1 Employ a government paid local business manager for community
1 Provide work experience for young people
1 Windfarm fund should be used to fund apprenticeships with businesses and the
panel should include people who are in contact with young people
1 Provide services regardless of how many attend
1 Provide outreach clinics
1 Provide more childcare services, as well as help financially
1 A climbing wall with bunk house and bike store/drying room at old Mackay’s yard
1 Provide further education classes
1 Improve bus stops in the village
1 Create mobile training facilities

Housing and Community (First Questionnaire):
Average rating – 3.6
17 Insufficient availability of housing – housing (of all kinds) is not sufficient to meet local
needs.
8 Adequate Houses are available – housing provision (of all kinds) in the area meets local
needs.
7 Insufficient affordable housing – quantity of affordable housing in the area is insufficient
and does not meet community needs.
4 Rent/Prices too high – rent and house prices are not affordable making private
rent/purchasing a house too expensive.
3 Housing quality – maintenance/condition of housing is insufficient.
2 Insufficient Accessible housing - provision of accessible housing is not sufficient to
meet community needs.
1 Heating – houses are poorly insulated making heating them expensive/unaffordable.

Warm and Comfortable (First Questionnaire):
Average rating – 5.1
9 No issues (+) – respondents have experienced no difficulties heating their homes.
8 Too expensive – heating whether by electricity or gas is expensive which is even more of
an issue for those who are retired or unemployed.
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6 Extra clothing – due to not being able to afford to heat their homes respondents are
having to put on extra clothing instead.
5 Aware of others struggling – respondents are aware of individuals who are struggling
to/unable to heat their homes.
5 Insulation issues – Old/big houses aren’t well insulated meaning energy is being wasted.
3 Lucky – respondents state that they feel lucky that they can afford to heat their homes.
2 N/A – Respondents specifically answered not applicable for this statement.
2 Draught issues – Low quality/ old windows result in loss of heat to draughts.
2 Do not qualify for benefit/grant –respondents are unable to qualify for benefits/grants
that would enable them to heat their homes.
1 Heating issues – heating in respondent’s home is insufficient to heat it adequately.
1 No childcare – lack of available childcare restricts employment opportunities resulting in
respondent not being able to afford to heat their home.
1 Good insulation (+) – the insulation in respondent’s home is good quality and helps it to
retain heat efficiently.
1 Flexibility to change supplier (+) – respondent has been able to change energy
suppliers when prices have risen.
1 Happy with provided benefit/grant (+) – respondent has benefited from financial
assistance to install new heating in their home and believes better promotion of these
schemes would help more people benefit.

**Suggested Solutions**
3 Energy efficiency/ awareness promotion – suggestion of more widespread promotion of
energy efficiency and awareness of more efficient/better quality heating methods.
1 Nationalise electricity supply – fewer private companies should be able to supply energy
and the government should be responsible instead.
1 Wind companies to fund triple glazing and insulation in community – Wind turbine
companies should provide funding for the installation of triple glazing windows into the
community to help increase energy efficiency.

Housing (Second Questionnaire):
Average rating – 3.2
13 Insufficient affordable housing – quantity of affordable housing in the area is
insufficient and does not meet community needs.
4 Adequate Houses are available – housing provision (of all kinds) in the area meets local
needs.
3 Single occupancy homes - provision of single occupancy homes in the village is
insufficient.
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3 Rent/Prices too high – rent and house prices are not affordable making private
rent/purchasing a house too expensive.
3 Housing well maintained (+) – the housing in Brora is well maintained.
2 Range of housing available (+) – there is a range of housing available in Brora including
private rents, social housing and houses for sale.
2 Not sure where to go for help/advice – respondent stated that they were unaware of
where they could obtain help or advice on heating their home.
2 No issue (+) - respondent stated that housing and heating were not an issue for them.
2 Insufficient availability of housing – housing (of all kinds) is not sufficient to meet local
needs.
1 Sufficient houses for sale (+) – there are sufficient houses available to buy in the village.
1 It’s ok (+) – respondent stated that the provision of housing and heating in the village was
‘ok’.
1 House swap forces relocation – expression of concern that ‘downsizing’ properties will
necessitate moving away from the community and established support network.
1 High fuel poverty – respondent stated that there is a high level of fuel poverty in the area.
1 Heating too expensive – concern expressed that combined costs of multifuel stoves and
electricity are too high.
1 Energy efficiency a struggle – respondent stated that energy efficiency is not easy to
achieve.
1 Insufficient ‘first time buyer’ homes – there are insufficient homes suitable or affordable
enough for first time buyers.
1 Development opportunities available – there are sites available for development in the
village should there be a demand for it.
1 Empty Homes – there are empty houses for sale in the village.

**Suggested Solutions**
5 Build more houses
1 Carry out audit to see which houses are not currently inhabited
1 Direct payments to landlords to encourage DHSS take up
1 Sell idea of retiring to Brora and having an active life
1 Have grants for upgrading property
1 Building houses at left side field south entrance would help take focus off the eye
sore
1 Create a fund from the windfarm revenues to help young first timers to get on the
property ladder
1 Encourage small firms to come to the village and employ local people
1 Promote heating assistance schemes
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Access to Services (First Questionnaire):
Average rating – 3.7
12 Transport – insufficient transport links make accessing services or appointments difficult
or inconvenient.
10 Travel – respondents indicated that it is necessary to travel, sometimes considerable
distances to access services.
4 No issues (+) – respondents have no issues with the availability or accessibility of
services
4 Waiting times – respondents have had to wait for healthcare appointments to become
available.
3 Lack of access to council – the loss/lack of a service point in the village restricts access
to services.
2 Location – where respondents live in the village means that some services are not as
easy or convenient to access.
2 NHS – respondents have had negative experiences with NHS services in the village,
including emergency assistance and the use of medical equipment.
1 Shared practice – shared practice between Brora and Helmsdale leaves some people
having to travel between the two to see GPs.
1 Lack of orthodontist – no local orthodontist means that it is necessary to travel to
Inverness for appointments.
1 No library access – respondent specifically stated that they are unable to access libraries.
1 Police are hard to contact – respondent specifically stated that it is hard to contact the
police.
1 More local hospital services – more services should be available at the Lawson
Memorial Hospital rather than in Raigmore in Inverness.
1 Golspie close (+) – the proximity to Golspie means accessing services is not an issue.
1 Hub (+) – praise for the village hub and the care it provides.

**Suggested Solutions**
1 Clinics – Raigmore could provide more outreach clinics, especially for cancer patients.
1 Evening Access – extend opening hours of medical services to allow working people to
access them more conveniently.

Local Services (Second Questionnaire):
Average rating – 3.2
10 Post office – mention of the impact that the closure of the post office has had, either
upon the respondent or upon the village.
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3 Empty shop units – concern expressed regarding the number of closing or empty shop
units in the village.
3 Public toilets – expression of concern regarding the cleanliness of or access to the public
toilets.
3 Lack of access to council – the loss/lack of a service point in the village restricts access
to services.
3 Limited shops – respondents unhappy with the limited number of shops in the village.
2 Hospital – concern that local hospital facilities are being underfunded.
2 No job centre – no local jobcentre so harder to find employment opportunities.
2 Rising prices – concern about the increasing prices in local shops.
2 Have to travel – people in Brora must travel to access services.
2 No issues (+) – respondents have no issues with the availability or accessibility of
services.
2 Bank – concern over the potential loss of the bank in the village.
1 Price – the price of local leisure facilities may be too expensive.
1 Communications – mobile and internet communication networks are insufficient.
1 Lack of sports facilities – more sports facilities should be available.
1 Need for a ‘big shop’ – the provision of a ‘big’ supermarket could help avoid the need for
locals to have to travel to Taint for shopping trips.
1 Car park – parking spaces within the village car park are too small.
1 Lack of business support - new business and existing businesses and shops not being
approved or not receiving support.
1 Transport – insufficient transport links make accessing services or appointments difficult
or inconvenient.
1 Nothing to do– concern that there are not enough facilities or activities in the village for
any age group.
1 Lack of job opportunities - any mention of not enough suitable employment opportunities
or not aware of suitable employment opportunities.
1 Lack of funding for infrastructure – concern that infrastructure such as the road network
is not being adequately invested in.
1 Foodbank – concern over the lack of foodbank in the village.
1 More health facilities needed – facilities such as an optician, dentist and chiropodist are
required in the village.
1 better times for activities – having activities at more suitable times to allow maximum
access for all
1 N/A – respondent answered ‘n/a’, ‘not applicable’ or ‘-‘.
1 Facilities are ok (+) – respondent stated that the facilities available in Brora are ‘ok’.
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1 Health services good (+) – praise for the village health centre.

**Suggested Solutions**
2 Improve road maintenance
2 Encourage investment
2 Improved transport and internet to encourage people to move here
2 Open a community shop and post office
2 Improve public services
1 Make prices for leisure facilities and gym classes more reasonable
1 Fight for good communications from providers
1 Labour ward needed
1 Encourage funding
1 Planning should be better thought out
1 Build a sports hall
1 Attract a supermarket to cater for three villages
1 Remove some buildings from the centre
1 Leave the toilets open
1 Create a focus group for business owners to discuss services available to them
1 Utilise young scot discount initiative
1 More activities that cater all ages
1 Business owners should be encouraged to keep premises tidy
1 A decent development group
1 Increase taxation to avoid cuts to public services
1 Establish a youth club

Care and Wellbeing (First Questionnaire):
Average rating – 4.2
14 No immediate needs – of which:

5 Worry about the future – there is a concern for the future about lack of health
care provision and/or not knowing who to go to for help.
1 Worry about others – while the respondents’ needs are currently being met, they
worry about or are aware of the needs of others which are not.
5 Transport – of which
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3 Public – public transport deficiencies restrict access to appointments and services.
2 Patient – provision of patient transport is inadequate, leaving some reliant on
friends and family to be able to reach healthcare.
4 Dependency on family – respondent is reliant upon the support of their family to ensure
that their needs are met.
4 N/A – Respondents specifically answered not applicable for this statement.
3 Contact point – respondents expressed concern about not knowing who to contact should
they need help.
1 Budget cuts – budget cuts have had a negative impact on service provision.
1 Lack of service provision – the services available are inadequate or insufficient.
1 Lack of mental health facilities – access to mental health facilities is limited.
1 Relocation – due to shared practice there is little consistency in where appointments are
made.
1 Local Councillor (+) - praise for local councillor Dierdre Mackay.

**Suggested Solution**
1 Access to 24/hour care and support at home – provision should be made for day and
night carer visits to enable vulnerable people to stay in their own homes for longer.

Care and Wellbeing (Second Questionnaire):
Average rating – 4.3
8 No immediate needs - respondent currently has no needs or issues.
4 N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.
3 GP’s good (+) - respondents praised or expressed satisfaction for the village Health
Centre and staff.
3 Doctors appointments – concern expressed regarding the length of time it takes to get a
doctor’s appointment and/or having to travel to Helmsdale Health Centre due to shared
practice.
3 Mental health – concern expressed that mental health is viewed as a taboo in the village
and that there is insufficient help and support available for people with mental health needs.
2 Hospitals – hospitals are difficult to access due to the distance from the village.
1 Would struggle without transport – respondent specifically stated that they would
struggle to have their care and support needs met without transport.
1 Travel for appointments – respondent expressed dissatisfaction with having to travel to
Raigmore for appointments that could be carried out via video conference or telephone.
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1 Better care strategy needed – respondent expressed concern that health and care
services are provided by a mix of public and third sector parties and that this approach
leaves gaps in coverage.
1 Lack of funding - respondent expressed concern that health and care services are
underfunded and have been stretched or closed.
1 Lack of carers – respondent expressed concern that there are not enough carers in the
local area.
1 No local ASN provision – respondent expressed dissatisfaction that the nearest source
of Additional Support Needs support is in Inverness.
1 Rely on family – respondent specifically stated that they rely upon their family for care
and support.
1 Don’t know who to contact – respondent stated that were their needs to change they
would not know who to contact for assistance.
1 No reimbursement for travel – respondent expressed dissatisfaction with not being
reimbursed for the costs of travelling to medical appointments.
1 No emergency cover – respondent expressed concern that there may not be sufficient
medical staff from the health centre available should an emergency arise.
1 Opening hours - respondent expressed dissatisfaction with the opening hours of the
health centre.
1 Waiting times (hospital) - respondent expressed dissatisfaction regarding the length of
time it takes to get hospital appointments.

**Suggested Solutions**
2 Ensure that everybody knows who to contact if they need help
2 Provide more clinics in Golspie
1 Care in community should target elderly, disabled and single person households
1 Utilise VC facilities more
1 Recruit more care at home staff to cope with the increasing need
1 Increase taxation to fund improvements in public services

Feeling Safe (First Questionnaire):
Average rating – 4.5
17 Safe (+) – respondents specifically stated that they feel safe in their community.
7 Police presence – respondents expressed concern over lack of visible lack of police
presence in the village.
6 Derelict property (of which 4 mention the Braes Hotel) – buildings are run down and
uncared for, with many being viewed as eyesores.
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4 Traffic and speeding – concerns expressed about drivers speeding through the village as
well as parking and road crossing.
2 Substance use – respondents expressed concern about drug and substance abuse in the
village.
2 Care and maintenance – Brora has some building and spaces that aren’t well cared for
which can be deemed as un safe for children.
1 Racism – respondent is aware of an individual having experienced racial abuse in Brora.
1 Gangs – concern about gang activity at night.
1 Worry over rape and kidnapping – respondent expressed fear that being alone and
being raped or kidnapped.
1 Alone and not safe – respondent expressed concern that living alone makes them feel
unsafe.
1 Community spirit (+) – specific reference to there being good community spirit in the
village.

**Suggested Solution**
1 More safe crossing areas – suggestion of the creation of more pedestrian crossings in
the village and surrounding area to allow people to safely cross the A9

Feeling Safe (Second Questionnaire):
Average rating – 6.2
16 Safe (+) - respondents specifically stated that they feel safe in their community.
4 Low crime rate (+) - respondent specifically stated that they believe there is a low crime
rate in the area.
4 Police presence - respondents expressed concern over lack of visible lack of police
presence in the village.
3 Poor lighting – respondents expressed concern over poor or insufficient street lighting in
the village, including the train station.
2 Drug use – respondents expressed concern about drug and substance abuse in the
village.
1 Lock doors now – respondent stated that they feel that they now have to lock their doors,
but they didn’t have to in the past.
1 Bad guys elsewhere – respondent feels that for the most part there are no ‘bad guys’ in
the village.
1 Nice place to live (+) - respondent feels that the village is a nice, quiet place to live.

**Suggested Solutions**
6 Increase police presence
3 Install better lighting
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Identity and Belonging (First Questionnaire):
Average rating – 4.1
15 Community Spirit (+) – there is good community spirit present in the area.
6 Some age groups left out – feeling that the voices of the elderly and the young are not
being heard.
4 History and heritage celebrated (+) – the history and heritage of the area are celebrated
by the community.
4 Diversity/Discrimination – there have been instances of discrimination towards people
who have moved to the area and in some cases homophobia and racism.
4 Cliques/cliquey – specific reference to the presence or feeling of presence of ‘cliques’ in
the area which can make it difficult to integrate into the community.
1 Complainers – respondent feels that too many sit at home and moan rather than getting
involved.
1 Love where I live – respondent loves where they grew up and now live.
1 People fight – respondent feels that people in Brora tend to fight a lot.
1 People accepted – People are accepted in Brora.
1 Fascally park – moves to improve and develop Fascally Park have experienced
opposition.
1 Friendship club (+) – praise for the Friendship Club.
1 Dementia awareness (+) – praise for Dementia Awareness and the benefits it has
brought to the area.
1 Transport links – no transport links mean respondent feels left out.
1 Competing groups – too many groups are targeting the same people in Brora.
1 Clyne Heritage Society (+) – praise for the Clyne Heritage Society and Friends of the
Clyne War Memorial and the work they have done to improve the heritage centre.

**Suggested Solution**
1 Development officer – respondent feels that the employment of a development officer
could lead to significant improvements for the community.

Social Interaction (First Questionnaire):
Average rating – 4.3
11 Plenty to do (+) – feeling that there are many activities and venues available for people
in the village.
5 More for young – there are no facilities, activities or opportunities for young people to
meet and interact.
3 Apathy – there is a lack of interest in clubs and organisations in Brora.
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2 Village Hub (+) – specific mention or praise of the Hub and the facilities and activities it
provides.
2 Community spirit (+) – specific reference to there being good community spirit in the
village.
2 More evening activities – more evening activities would encourage and /or allow people
to mix and interact more.
2 Limited interaction – there are few opportunities for social interaction.
2 Better advertising – promotion of local activities could be improved and made more
widespread.
2 Park improvements – local parks could benefit from being developed and improved.
1 Brora Rangers (+) – specific praise of the facilities provided by the football club.
1 Cliques – specific mention that cliques discourage people from interacting.
1 Very isolated – respondent stated that they feel very isolated.
1 Slow Wi-Fi – Wi-Fi speed can result in restriction of opportunities for social interaction.
1 More middle-aged activities – there are not enough places for middle aged people to
socialise.
1 Price – the price of local leisure facilities may be too expensive.
1 More for young families – concern that there are insufficient opportunities for social
interaction for young families.
1 Youth club – respondent expressed dissatisfaction about the lack of youth club in the
village.
1 More facilities needed – facilities required as the respondent currently must drive to
Alness to meet people.
1 Not using hub – respondent chooses not to use the Hub.
1 Winter activities – respondent would like to see more events and activities take place
during the winter.
1 Summer activities – clubs only run through the winter, so more summer activities are
required.
1 Travel outside area – respondent travels to Ross-shire to take part in activities.
1 Soup day (+) – praise for the ‘Saturday Soup Day’ held at the community centre.
1 Membership Declining – local interest and activity groups have experienced a decline in
membership numbers.
1 All ages working together – respondent believes that there is an ongoing effort to
encourage the cooperation of all age groups I the village.
1 Sports Facilities Good (+) – praise for the local sports facilities.
1 No service point – the closure of the local service point necessitates travel to Golspie
where Drummuie isn’t easily accessible using public transport.
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1 Support hubs – community centres and hubs require the support of local people.
1 Transport – people without access to transport can be left isolated.

**Suggested Solutions**
1 Skate park – specific suggestion that a skate park should be constructed in the village.
1 Heritage Centre development - the heritage centre should be developed and improved.

Care and Maintenance (First Questionnaire):
Average rating – 3.7
21 Dog Fouling (of which 2 mention the removal of bags) specific mention of dog fouling
being an issue in the area.
18 Maintenance (of which 2 specifically mention Braes hotel) – concerns expressed about
the unsatisfactory condition and state of repair of buildings and facilities within Brora.
7 Roads and pavements – concerns expressed regarding the condition of the roads and
pavements in Brora. Specific mention of potholes, poor maintenance and lack of gritting.
5 Waste disposal – recycling facilities within Brora are limited. Glass collection point is often
surrounded by smashed glass.
4 Litter – specific mention of litter being an issue in the area.
3 Well looked after (+) – respondents stated that they felt the village was well cared for and
maintained.
3 Public Toilets – concern that they are in not kept clean and tidy and are in a poor state of
repair.
3 Derelict Buildings – empty buildings on main street are an eyesore. Other buildings and
the pier are in states of disrepair and need of maintenance.
2 Grass cutting – verges should be mown at times of the year that encourage wildflower
growth and grass cuttings should be cleared from school pitch and heritage centre.
2 Residents association – concern that there is no known residents’ association in the
area.
1 Lack of cleaners – concerns expressed that there is less provision for cleaners in school
and community buildings.
1 Better communication – respondent is reliant on word of mouth to receive updates and
information regarding the village or activities so feels communication could be improved.
1 Better advertising – local and/or village activities could be more widely publicised.
1 Road sweeper doing a good job (+) – specific mention that the streetsweeper is doing a
good job of keeping the village tidy.
1 No service point – lack of service point makes it more difficult and expensive to report
issues.
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1 More responsible – respondent expressed belief that the community should come
together to resolve issues rather than expecting local authorities to ‘fix things’.
1 Budget cuts – concern that cuts in local authority funding means that weeding and street
sweeping are being neglected.

**Suggested Solutions**
1 A9 speed camera – a speed camera near Doll would improve road safety at the south end
of the village.
1 Community shop/drop in centre – a community run enterprise would make the square
more welcoming to visitors.

Community Identity and Spirit (Second Questionnaire):
Average rating – 5.0
7 Dog fouling - specific mention of dog fouling being an issue in the area.
6 Love where I live (+) - respondent loves where they grew up and now live.
4 History and heritage celebrated (+) – the history and heritage of the area are celebrated
by the community.
4 Some age groups left out – feeling that the voices of the elderly and the young are not
being heard.
3 Limited interaction – there are few opportunities for social interaction.
3 Proud (+) - responded is proud of where they come from.
3 Community spirit (+) – there is good community spirit present in the area.
1 Improve sports facilities - sports facilities in the village could be improved.
1 Appearance – concern regarding the appearance of some of the buildings in the village
centre, particularly The Braes Hotel.
1 Lack of employment – people may move away from the village due to the lack of
employment opportunities available.
1 Complainers – expression of a desire for more people to help develop the village rather
than just criticising or complaining.
1 Elderly dislike young - respondent expressed concern that the community may look
upon the young people in the village unfavourably due to the behaviour of some individuals.
1 Isolated – respondent expressed concern that they feel isolated.
1 Not a diverse community – respondent does not believe that the community in the village
is sufficiently diverse.
1 Community spirit potential – co-operation within the community could improve the
village to the benefit of all.
1 Shopping - respondent doesn’t feel encouraged to shop in the village.
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1 More leisure activities – more leisure classes and activities should be made available in
the village.
1 Cost of facilities – the cost of venue hire may prevent the running of classes, events or
clubs in the village.
1 Powerless – respondent feels unable to help those who are less fortunate than they are.
1 Feeling of belonging – there is a feeling of belonging in the local area.
1 Nothing for young people – there are no facilities for young people to meet up and
socialise.
1 Plenty to do (+) - feeling that there are many activities and venues available for people in
the village.
1 Good location (+) – praise for the village of Brora and its location and surroundings.
1 Friendly (+) - specific statement that Brora is a friendly place to live.
1 Safe (+) – specific statement that Brora is a safe place to live.

**Suggested Solutions**
2 Knock down derelict buildings to make centre more attractive
1 Make the heritage more accessible by moving it to the village centre
1 Repair the roads and re-open the Bayview
1 Establish a ‘local befrienders’ scheme
1 Reduce charge of hiring facilities to stop putting people off running activities
1 Employ a development officer
1 Provide a centre where people living on their own and others can meet socially for a
hot midday meal or tea/coffee morning and afternoon
1 Create new clubs

Internet Access (First Questionnaire):
Average rating – 4.0
19 Connection too slow – internet connection is not fast enough for user’s requirements.
12 Too expensive – respondents felt that they were paying too much for the standard of
service and connection that they receive.
7 Unreliable connection – internet connection is not reliable or consistent.
4 Content (+) – respondents expressed satisfaction with the service and/or connection they
receive.
3 Village Wi-Fi unreliable – connection with free village Wi-Fi is not reliable and may cut
out.
3 Local Economy – unreliable or slow internet connection affects local businesses.
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3 General Discontent – respondents expressed unhappiness with internet service they
receive though haven’t mentioned specifically what the issue is.
3 Speed (+) - respondents expressed satisfaction with the internet speeds that they receive.
2 Connection (+) - respondents expressed satisfaction with the connection they receive.
2 N/A – respondents specifically stated ‘n/a’ or ‘not applicable’ in response to the question.

Mobile Phone Reception (First Questionnaire):
Average rating – 3.4
31 Signal – respondents do not get signal at home and very poor in centre of Brora.
8 Network – respondents expressed dissatisfaction with mobile network providers.
6 Consistency – Phone signal varies when it works, sometimes it’s non existent, other times
it’s okay.
5 N/A - respondents specifically stated ‘n/a’ or ‘not applicable’ in response to the question
4 3G/4G – access to 3G/4G is very limited/ or unavailable.
3 General content (+) – respondents are satisfied with the service they receive.
3 Network (+) – respondents are happy with their mobile phone provider.
2 3G/4G (+) – respondents are happy with the mobile data connection they receive.
1 Speed – Faster fibre signal required
1 Cost – the cost of landlines is an issue.
1 Village Wi-Fi – the village wifi is poor.
1 Personal safety – no signal reduces feeling of safety for health workers.
1 General discontent – phone signal is unsatisfactory.
1 Signal (+) – respondents are happy with the mobile phone reception they receive.

Internet Access and Mobile Phone Reception (Second Questionnaire):
Average rating – 3.9
10 Unreliable connection – internet connection is not reliable or consistent.
7 Consistency – Phone signal varies when it works, sometimes it’s not existent, other times
it’s okay.
6 Poor connection – respondents expressed extreme dissatisfaction with the internet
connection in the village.
5 No signal – mobile signal is poor no non-existent.
4 No issues (+) – respondents have no issues with the mobile or internet service and
connection that they receive.
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3 EE good (+) – respondents expressed satisfaction with the connection and service
received from this network provider.
2 Vodafone poor – respondents expressed dissatisfaction with the connection and service
from this network provider.
2 Connection too slow – internet connection is not fast enough for user’s requirements.
1 Wifi improved - respondent stated that they have noticed an improvement in Wifi
connection in the village.
1 Unhappy with landline service - respondent expressed dissatisfaction with receiving
cold calls on their landline.
1 4G Good (+) – respondents can access 4G to their satisfaction.

**Suggested Solutions**
5 Invest in making fibre/fast broadband available for all
4 Put up more mobile phone masts
1 Put pressure on the government to fulfil the promise of everyone having access to
superfast broadband
1 Make prices more reasonable

Influence and Sense of Control (First Questionnaire):
Average rating – 3.9
6 Little interaction – people have little or no involvement or opportunity to participate in
making decisions locally.
2 Marginalisation – respondents feel that centralisation of local authorities has left them
marginalised ad at a disadvantage due to where they live.
2 Token gestures – Respondents feel that the opportunities for participation that are
available are token gestures rather than genuine opportunities.
2 Statutory bodies not listening – Respondents feel that when they contact the statutory
bodies they do not listen or act.
2 More inclusion/involvement – more inclusion is needed, especially for young people and
people moving into the area.
1 Community Groups (+) - community groups encourage people to ‘get involved’.
1 Return to community councils – respondent expressed a desire for decentralisation and
a return to local councils and funding.
1 Want to be involved – respondent has recently moved into the area but wants to become
involved.
1 More facilities for teens – more facilities need to be made available as there are a lot of
young and elderly people in Brora.
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1 Lots to be involved in (+) – respondent feels that there are plenty of opportunities for
people to get participate in the community.
1 Local councillor (+) - praise for local councillor Dierdre Mackay.
1 Community council (+) – the community council offers the public the opportunity to raise
their concerns and views.
1 Education concerns – respondent expressed concerns with education policy and being
unable to influence said policy.
1 Council could do better – respondent feels that the council is in a difficult situation but is
inefficient and lacking common sense.
1 Voluntary groups (+) – groups such as HUG, Spirit Advocacy, Advocacy Highland,
Dementia Awareness and People First are ensuring that the voices of vulnerable people are
being heard.

Influence and Sense of Control (Second Questionnaire):
Average rating – 3.4
5 Community groups – concern expressed regarding inclusiveness and visibility of existing
community groups.
2 Lack of communication – information should be given to the community in a timelier
fashion and councillors should hold surgeries.
2 Apathy – respondents felt that there was a feeling of apathy both within the village and
within statutory bodies.
2 Council involvement – concern expressed that council procedures can be restrictive
and/or councillors should communicate with the community more effectively.
1 Self-interest – respondent believes that there is little co-operation or community spirit and
that there needs to be significant improvement in this area.
1 Engagement – respondent stated that engagement between statutory bodies and local
groups and the community could be significantly improved.
1 Low national influence – respondent feels little influence or control over national
government.
1 Survey fatigue – respondent felt that they were becoming fatigued completing the survey.
1 Little interaction – respondent felt that they are not involved in local decision making.
1 No issues (+) – respondent has no issues in this area.
1 Good communication (+) – satisfaction expressed with local communication.
1 SCP (+) – respondent felt that the Sutherland Community Partnership has improved
influence and control for the community.
1 Local influence (+) - respondent feels that they have influence and control in the local
community.
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**Suggested Solutions**
2 More advertising from local groups – not just on social media
2 Encourage community involvement
2 Have more open public meetings
1 Allow teens to join clubs/groups
1 Create a new and pro-active community group
1 Conduct quarterly meetings with locals at the school
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Themes Identified in ‘Under 18’ Age Group (First Questionnaire):
All the 23 respondents in the ‘under 18’ age group responded that they are in education. The
specific themes identified by this age group are shown below.

Most Important Area to Address
6 Communications - mention of internet or mobile phone connection.
4 Transport - any mention of public transport (pricing, frequency, links).
2 Provision for young people - mention of need for facilities/consideration of young people
in the area.
2 Healthcare - any mention of social care or health provision.
2 Facilities – bus shelters, local facilities (such as the football pitch) are inadequate and
need improving.
1 Democracy – all age groups to be involved in local decision-making processes.

Public Transport
Average rating – 3.7
5 Fare prices – too expensive.
3 Timetables - time and frequency of public transport is insufficient, unable to link with other
services, bad for reaching activities or school.
2 Availability/Reliability – buses are late.
1 Routes – buses do not go where people want to go.

Work and Local Economy
Average rating – 4.9
2 Business Support – few businesses in the area and many are closing.
2 Lack of job opportunities - few or no employment opportunities in the area.

Housing and Community
Average rating – 3.7
3 Insufficient housing available - housing (of all kinds) is not sufficient to meet local needs.
1 Insufficient affordable housing available - provision of accessible housing is not
sufficient to meet community needs.
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Warm and Comfortable
Average rating – 4.7
2 Too expensive – Unemployment/retired means heating is too expensive, and electricity
and gas is very expensive
1 Insulation issues – Old/big houses aren’t well insulated meaning energy is being wasted
1 N/A – Respondents specifically answered not applicable for this statement
1 No issues (+) – respondents experienced no issues with heating their homes

Access to Services
Average rating – 3.9
2 Transport – insufficient transport links make accessing services or appointments difficult
or inconvenient.
1 Police are hard to contact – respondent specifically stated that it is hard to contact the
police.
1 No issues (+) – respondents have no issues with the availability or accessibility of
services

Care and Wellbeing
Average rating – 4.4
1 Lack of mental health facilities – there is little or no access to mental health facilities.
1 Relocation – There is no consistency in where you’re going for an appointment.

Feeling Safe
Average rating – 5.3
2 Drug use – respondent expressed concern about drug and substance abuse in the village.
1 Gangs – concern about gang activity at night.
1 Worry over being assaulted and kidnapped – concern of being alone increases
vulnerability.
1 Safe (+) – respondent specifically stated that they feel safe in their community.
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Identity and Belonging
Average rating – 4.8
1 Some age groups left out – feeling that the voices of the elderly and the young are not
being heard.
1 History and heritage celebrated (+) – the history and heritage of the area are celebrated
by the community
1 People fight – respondent feels that people in Brora tend to fight a lot.
1 People accepted – People are accepted in Brora.

Social Interaction
Average rating – 4.5
2 More for young – there are no facilities, activities or opportunities for young people to
meet and interact.
1 Limited interaction – there is little or few opportunities for interaction
1 Park improvements – local parks could benefit from being developed and improved

**Suggested Solution**
1 Skate park – specific suggestion that a skate park should be constructed in the village.

Care and Maintenance
Average rating – 4.3
2 Litter – specific mention of litter being an issue in the area.
1 Dog Fouling specific mention of dog fouling being an issue in the area.
1 Grass cutting – verges should be mown at times of the year that encourage wildflower
growth and grass cuttings should be cleared from school pitch and heritage centre.
1 Well looked after (+) – respondents stated that they felt the village was well cared for and
maintained.

Internet Access
Average rating – 4.6
4 Connection too slow – internet connection is not fast enough for user requirements.
4 Too expensive – respondents felt that they were paying too much for the standard of
service and connection that they receive.
1 Village Wi-Fi unreliable – connection with free village Wi-Fi is not reliable and may cut
out.
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1 General Discontent – respondents expressed unhappiness with internet service they
receive though haven’t mentioned specifically what the issue is.

Mobile Phone Reception
Average rating – 4.7
3 3G/4G (+) – respondents are happy with the mobile data connection they receive.
3 General content (+) – respondents are satisfied with the service they receive.
1 Signal – Majority of people do not get signal at home and very poor in centre of Brora
1 Network – Regardless of which network people are on, they all seem to have issues with
their provider
1 Consistency – Phone signal varies when it works, sometimes it’s not existent, other times
it’s okay
1 Speed – Faster fibre signal required
1 General discontent – phone signal is unsatisfactory

Influence and Sense of Control
Average rating – 4.3
1 Little interaction – people have little or no involvement or opportunity to participate in
making decisions locally.
1 More inclusion/involvement – more inclusion is needed, especially for young people and
people moving into the area.
1 Lots to be involved in (+) – respondent feels that there are plenty of opportunities for
people to get participate in the community.

Themes Identified in ‘Under 18’ Age Group (Second Questionnaire):
There were 3 responses in this age group. The specific themes identified by this age group
are shown below.

Most Important Area to Address
1 Nothing to do (of which 1 specifically mention young people) – respondents felt that
there is nothing to do in the village.
1 Lack of facilities – respondents expressed dissatisfaction with locally available shops,
services and facilities.
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Public Transport
Average rating – 2.5
1 Timetables – time and frequency of public transport is insufficient, unable to link with other
services, bad for reaching appointments.
1 Fare prices – too expensive.
1 Booking system – tickets for public transport must be purchased online as there are no
local ticket offices.

Work and Local Economy
Average rating – 2.5
1 Lack of job opportunities - any mention of not enough suitable employment opportunities
or not aware of suitable employment opportunities.
1 Education – concern over the standards of education available in the village.

Housing
Average rating – 4.0
1 It’s ok (+) – respondent stated that the provision of housing and heating in the village was
‘ok’.

Local Services
Average rating – 3.0
2 Rising prices – concern about the increasing prices in local shops.
1 Nothing to do– concern that there are not enough facilities or activities in the village for
any age group.

Care and Wellbeing
Average rating – 2.5
1 Doctors appointments – concern expressed regarding the length of time it takes to get a
doctor’s appointment and/or having to travel to Helmsdale Health Centre due to shared
practice.
1 Mental health – concern expressed that mental health is viewed as a taboo in the village
and that there is insufficient help and support available for people with mental health needs.
1 Don’t know who to contact – respondent stated that were their needs to change they
would not know who to contact for assistance.
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**Suggested Solution**
1 Ensure that everybody knows who to contact if they need help

Feeling Safe
Average rating – 4.0
1 Safe (+) - respondents specifically stated that they feel safe in their community.
1 Poor lighting – respondents expressed concern over poor or insufficient street lighting in
the village, including the train station.
1 Drug use – respondents expressed concern about drug and substance abuse in the
village.

**Suggested Solution**
1 Install better lighting

Community Identity and Spirit
Average rating – 1.5
1 History and heritage celebrated (+) – the history and heritage of the area are celebrated
by the community.
1 Some age groups left out – feeling that the voices of the elderly and the young are not
being heard.
1 Limited interaction – there are few opportunities for social interaction.
1 Isolated – respondent expressed concern that they feel isolated.
1 Not a diverse community – respondent does not believe that the community in the village
is sufficiently diverse.

Internet Access and Mobile Phone Reception
Average rating – 5.0
2 Unreliable connection – internet connection is not reliable or consistent.
1 4G Good (+) – respondents can access 4G to their satisfaction.

Influence and Sense of Control
Average rating – 3.0
1 Little interaction – respondent felt that they are not involved in local decision making.

**Suggested Solutions**
40

1 Encourage community involvement
1 Allow teens to join clubs/groups
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Themes Identified in ’18 to 30’ Age Group (First Questionnaire)
There were 17 responses in this age group of whom 11 were employed, 4 unemployed and
2 in education. The specific themes identified by this age group are shown below.

Most Important Area to Address
5 Local economy – lack of employment and career development opportunities, particularly
for young people.
3 Community identity – dog fouling and insufficient street cleaning/maintenance.
2 Democracy- concern over local politicians and political activities.
2 Housing – insufficient housing available in the area and concern about purchase of
council houses.
1 Infrastructure – need for improvement to roads as NC500 has increased traffic in the
area.
1 Education – Dornoch College cancelling course(s)
1 Communication – concern about internet speeds.

Public Transport
Average rating – 2.7
3 Timetables – time and frequency of public transport is insufficient.
2 Fare prices – too expensive.
2 Availability/reliability – commuting impossible on public transport, buses not running to
timetable, specific mention of buses not stopping for people waiting at stops.

Work and Local Economy
Average rating – 3.4
3 Lack of job opportunities - few or no employment opportunities in the area.
2 Access to education courses - Dornoch College cancelling courses after confirming
applications.
2 Digital/physical communication issues – high ‘Highlands and Islands’ delivery charges
and internet access hindering local businesses.
1 No Jobcentre – lack of jobcentre in Sutherland hinders access to employment and
training opportunities within the county.
1 Insufficient/inadequate transport links – public transport links in the area are poor,
limiting employment/education.
1 Opportunities for training are present – but not within Sutherland.
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1 Opportunities for volunteering are present – there are plenty of opportunities for people
to do volunteer work in Sutherland.

Housing and Community
Average rating – 3.0
3 Insufficient housing available – few private rent properties, more housing is needed.
1 Housing quality – housing is poorly maintained.
1 Heating - inadequate insulation and heating renders affordable housing too expensive.

Warm and Comfortable
Average rating – 5.2
1 No issues (+) – respondents experienced no issues with heating their homes
1 Too expensive – Unemployment/retired means heating is too expensive, and electricity
and gas is very expensive
1 Aware of others struggling – People are aware of other that are on benefits cannot
afford to heat their homes
1 Insulation issues – Old/big houses aren’t well insulated meaning energy is being wasted
1 N/A – respondents specifically stated ‘n/a’ or ‘not applicable’ in response to the question

**Suggested Solution**
1 Energy efficiency/ awareness promotion – encouragement of using energy more
efficiently.

Access to Services
Average rating – 3.4
1 Transport – insufficient transport links make accessing services or appointments difficult
or inconvenient.
1 No issues (+) – respondents have no issues with the availability or accessibility of
services.
1 N/A – respondents specifically stated ‘n/a’ or ‘not applicable’ in response to the question.

Care and Wellbeing
Average rating – 4.2
1 No immediate needs – respondent has no immediate needs, or any needs are being met.
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1 Dependency on family – respondent is reliant upon the support of their family to ensure
that their needs are met.
1 N/A – Respondents specifically answered not applicable for this statement.

Feeling Safe
Average rating – 3.7
1 Safe (+) – respondent specifically stated that they feel safe in their community

Identity and Belonging
Average rating – 4.5
1 Some age groups left out – feeling that the voices of the elderly and the young are not
being heard

**Suggested Solution**
1 Development officer – respondent feels that the employment of a development officer
could lead to significant improvements for the community.

Social Interaction
Average rating – 4.4
2 Plenty to do (+) – feeling that there are many activities and venues available for people in
the village
1 More facilities needed – facilities required as they must drive to Alness to meet people.
1 Winter activities – respondent would like to see more events and activities take place
during the winter.
1 Travel outside area – respondent travels to Ross-shire to take part in activities.

Care and Maintenance
Average rating – 4.0
2 Maintenance (of which 1 specifically mentions the Braes hotel) – concerns expressed
about the unsatisfactory condition and state of repair of buildings and facilities within Brora.
1 Litter – specific mention of litter being an issue in the area
1 Brighter Brora (+) – specific praise or acknowledgement of the groups’ activities in the
village.
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Internet Access
Average rating – 4.4
No comments entered.

Mobile Phone Reception
Average rating – 3.5
1 Signal – Majority of people do not get signal at home and very poor in centre of Brora
1 Consistency – Phone signal varies when it works, sometimes it’s not existent, other times
it’s okay
1 3G/4G – access to 3G/4G is very limited/ or unavailable.
1 Network (+) – respondents are happy with their mobile phone provider.

Influence and Sense of Control
Average rating – 3.5
No comments entered.

Themes Identified in ’18 to 34’ Age Group (Second Questionnaire):
There were 11 responses in this age group. The specific themes identified by this age group
are shown below.

Most Important Area to Address
3 Lack of job opportunities - any mention of not enough suitable employment opportunities
or not aware of suitable employment opportunities.
1 Transport - any mention of public transport (pricing, frequency, links).
1 Price of facilities – the price of available leisure facilities is too high.
1 No development officer – respondent expressed dissatisfaction with the lack of a paid
Development Officer for the village and that no steps have been taken to address this issue.
1 Fuel poverty – specific statement that fuel poverty is the most important issue in the area.
1 Accessible Housing – concern that there is insufficient housing for people with
disabilities.

**Suggested Solutions**
3 Improve transport links
2 Youth Club
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2 Employ a Development Officer
2 Build more houses
1 Upgrade Fascally park
1 More employment
1 Have local leisure centre more accessible and at a reasonable price
1 Encourage energy providers to look at sustainable long-term approaches to
reducing energy costs
1 Create more play areas
1 Business support from Government

Public Transport
Average rating – 2.7
4 Timetables – time and frequency of public transport is insufficient, unable to link with other
services, bad for reaching appointments.
2 Fare prices – too expensive.
2 Availability/Reliability – public transport either not available when needed or unreliable.
1 Do not use public transport – respondent specifically stated that they do not use public
transport.
1 Accessibility – respondent has encountered difficulty boarding or accessing public
transport.
1 Length of journey – the duration of journeys on public transport prohibits their use.

**Suggested Solutions**
2 More buses
1 School bus Brora-Dornoch Academy
1 Consultation on more appropriate times
1 More college courses to Dornoch campus

Work and Local Economy
Average rating – 2.4
4 Lack of job opportunities (of which 3 specifically mention young people) - any
mention of not enough suitable employment opportunities or not aware of suitable
employment opportunities.
3 Lack of training opportunities – there are insufficient training opportunities available in
or near the village.
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2 No Job Centre – no local jobcentre so harder to find employment opportunities.
1 Learning centre good (+) – specific praise for the Learning Centre.
1 Childcare - cost of childcare is preventing or limiting employment opportunities.

**Suggested Solutions**
1 Job recruitment office
1 Windfarm fund should be used to fund apprentices with businesses and the panel
should be people who are in contact with young people
1 Outreach clinics
1 Expansion of childcare services, as well as help financially

Housing
Average rating – 2.9
4 Insufficient affordable housing – quantity of affordable housing in the area is insufficient
and does not meet community needs.
1 No issue (+) - respondent stated that housing and heating were not an issue for them.
1 Insufficient availability of housing – housing (of all kinds) is not sufficient to meet local
needs.
1 Energy efficiency a struggle – respondent stated that energy efficiency is not easy to
achieve.

**Suggested Solutions**
1 Check to see which houses are not currently being used
1 Sell idea of retiring to Brora and having an active life
1 Have grants for upgrading property
1 Create a fund from the windfarm revenues to help young first timers to get on the
property ladder
1 Encourage small firms to come to the village, in return they must employ local
people
1 Make it well known where/who to get help from when having difficulty keeping warm
or trying to survive

Local Services
Average rating – 3.8
3 Post office – mention of the impact that the closure of the post office has had, either upon
the respondent or upon the village.
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1 Empty shop units – concern expressed regarding the number of closing or empty shop
units in the village.
1 Lack of access to council – the loss/lack of a service point in the village restricts access
to services.
1 No job centre – no local jobcentre so harder to find employment opportunities.
1 Price – the price of local leisure facilities may be too expensive.
1 Lack of business support - new business and existing businesses and shops not being
approved or not receiving support.
1 Lack of job opportunities - any mention of not enough suitable employment opportunities
or not aware of suitable employment opportunities.
1 Foodbank – concern over the lack of foodbank in the village.
1 N/A – respondent answered ‘n/a’, ‘not applicable’ or ‘-‘.

**Suggested Solutions**
1 Reasonable prices for leisure facilities and gym classes
1 Improve toilet facilities
1 Have focus group with business owners about services available to them
1 A more proactive development group

Care and Wellbeing
Average rating – 4.3
2 No immediate needs - respondent currently has no needs or issues.
1 GP’s good (+) - respondents praised or expressed satisfaction for the village Health
Centre and staff
1 Doctors appointments – concern expressed regarding the length of time it takes to get a
doctor’s appointment and/or having to travel to Helmsdale Health Centre due to shared
practice.
1 Hospitals – hospitals are difficult to access due to the distance from the village.
would struggle to have their care and support needs met without transport.
1 Travel for appointments – respondent expressed dissatisfaction with having to travel to
Raigmore for appointments that could be carried out via video conference or telephone.

**Suggested Solutions**
2 More clinics in Golspie
1 Utilise VC facilities more
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Feeling Safe
Average rating – 6.8
2 Safe (+) - respondents specifically stated that they feel safe in their community.
1 Low crime rate (+) - respondent specifically stated that they believe there is a low crime
rate in the area.

Community Identity and Spirit
Average rating – 6.4
2 Love where I live (+) - respondent loves where they grew up and now live.
1 Proud (+) - responded is proud of where they come from.
1 Dog fouling - specific mention of dog fouling being an issue in the area.
1 Complainers – expression of a desire for more people to help develop the village rather
than just criticising or complaining.

**Suggested Solutions**
1 Move the heritage centre more central for access
1 Sort out the roads and open the Bayview again
1 Local befrienders to be set up in area

Internet Access and Mobile Phone Reception
Average rating – 4.9
7 Consistency – Phone signal varies when it works, sometimes it’s not existent, other times
it’s okay.
3 EE good (+) – respondents expressed satisfaction with the connection and service
received from this network provider.
1 Wifi improved - respondent stated that they have noticed an improvement in Wifi
connection in the village.
1 Vodafone poor – respondents expressed dissatisfaction with the connection and service
from this network provider.
1 Unreliable connection – internet connection is not reliable or consistent.
1 Poor connection – respondents expressed extreme dissatisfaction with the internet
connection in the village.
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Influence and Sense of Control
Average rating – 4.3
5 Community groups – concern expressed regarding inclusiveness and visibility of existing
community groups.
1 SCP (+) – respondent felt that the Sutherland Community Partnership has improved
influence and control for the community.
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Themes Identified in ’Over 65s’ Age Group (First Questionnaire)
There were 49 responses in this age group of whom 3 were employed and 46 were retired.
The specific themes identified by this age group are shown below.

Most Important Area to Address
10 Community Identity - issues such as litter, dog fouling, community events and
community amenities.
10 Transport - any mention of public transport (pricing, frequency, links).
7 Local Economy - mention of employment opportunities, business startup support, local
facilities, shops, retaining young people.
5 Infrastructure – roads and communication networks requiring improvement.
5 Young People – specific mention of needs of or provision for young people or need to
retain young people.
4 Housing - inadequate housing
3 Healthcare - any mention of social care or health provision.
3 Democracy - any mention of community engagement, participation in community decision
making or political concerns
2 Environment and Natural Spaces – mention of pollution in the Moray Firth, issues arising
from wind farms, need for environmental protection in surrounding area.
1 Communications – mention of internet or mobile phone connection.
1 Education - any mention of school or education provision or facilities.
1 Social Interaction – mention of loneliness, need for provision for people to meet or be
able to connect with others.
1 Emergency Services - any mention of Police, Fire, Ambulance or other uniformed
emergency services.
1 Heating - mention of need for better heating.

Public Transport
Average rating – 3.1
8 Timetables – time and frequency of public transport is insufficient, unable to link with other
services, bad for reaching appointments.
5 Availability/Reliability – public transport either not available when needed or unreliable.
3 Routes – transport does not allow people to get where they want to go.
2 Fare prices – too expensive.
2 Bus Stops – lack of bus stops or shelters preventing people using buses.

51

1 No seats on buses – seats unavailable for ‘hopping on’ to pre-booked buses.
1 Access to tickets – ticket machines broken, people without printers unable to get tickets
for pre-booked buses.

Work and Local Economy
Average rating – 2.3
6 Lack of job opportunities (of which 2 specified for older people) - any mention of not
enough suitable employment opportunities or not aware of suitable employment
opportunities.
4 Courses and education - local college cancelling courses, lack of teachers in local
school, courses available but not free, lack of courses, unaware of courses.
2 Support for businesses - new business and existing businesses and shops not being
approved or not receiving support.
2 Closing businesses/services – loss of shops, businesses and services from area.
1 Childcare Cost - cost of childcare is preventing or limiting employment opportunities
1 Physical/digital communications issues - internet connection inadequate for business
use, internet connections not being utilised fully and delivery charges too high for local
businesses.
1 Low wages – wages in the area are low.

Housing and Community
Average rating – 3.4
3 Insufficient availability of housing – housing (of all kinds) is not sufficient to meet local
needs.
2 Rent/Prices too high – rent and house prices are not affordable making private
rent/purchasing a house too expensive.
2 Adequate Houses are available – housing provision (of all kinds) in the area meets local
needs.
1 Insufficient affordable housing – quantity of affordable housing in the area is insufficient
and does not meet community needs.

Warm and Comfortable
Average rating – 4.2
4 Extra clothing – due to not being able to afford to heat their homes respondents are
having to put on extra clothing instead.
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3 Too expensive – heating whether by electricity or gas is expensive which is even more of
an issue for those who are retired or unemployed.
3 No issues (+) – respondents have experienced no difficulties heating their homes.
2 Insulation issues – Old/big houses aren’t well insulated meaning energy is being wasted.
1 Heating issues – heating in respondent’s home is insufficient to heat it adequately.
1 Draught issues – Low quality/ old windows result in loss of heat to draughts.
1 Do not qualify for benefit/grant –respondents are unable to qualify for benefits/grants
that would enable them to heat their homes.

Access to Services
Average rating 3.7
4 Travel – respondents indicated that it is necessary to travel, sometimes considerable
distances to access services.
3 Transport – insufficient transport links make accessing services or appointments difficult
or inconvenient.
1 Waiting times – respondents have had to wait for healthcare appointments to become
available.
1 Lack of access to council – the loss/lack of a service point in the village restricts access
to services.
1 Location – where respondents live in the village means that some services are not as
easy or convenient to access.
1 Shared practice – shared practice between Brora and Helmsdale leaves some people
having to travel between the two to see GPs.
1 Golspie close (+) – the proximity to Golspie means accessing services is not an issue.
1 No issues (+) – respondents have no issues with the availability or accessibility of
services.
1 Hub (+) – praise for the village hub and the care it provides.

Care and Wellbeing
Average rating 3.9
6 No immediate needs – of which:

1 Worry about the future – there is a concern for the future about lack of health
care provision and/or not knowing who to go to for help.
1 Worry about others – while the respondents’ needs are currently being met, they
worry about or are aware of the needs of others which are not.
5 Transport – of which
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3 Public – public transport deficiencies restrict access to appointments and services.
2 Patient – provision of patient transport is inadequate, leaving some reliant on
friends and family to be able to reach healthcare.
2 Dependency on family – respondent is reliant upon the support of their family to ensure
that their needs are met.
2 Contact point – respondents expressed concern about not knowing who to contact should
they need help.

Feeling Safe
Average rating –4.9
5 Safe (+) – respondents specifically stated that they feel safe in their community.
4 Police presence – respondents expressed concern over lack of visible lack of police
presence in the village.
3 Derelict property (of which 1 mentions the Braes Hotel) – buildings are run down and
uncared for, with many being viewed as eyesores.
1 Traffic and speeding – concerns expressed about drivers speeding through the village as
well as parking and road crossing.
1 Community spirit (+) – specific reference to there being good community spirit in the
village.
1 Care and maintenance – Brora has some building and spaces that aren’t well cared for
which can be deemed as un safe for children.
1 Alone and not safe – respondent expressed concern that living alone makes them feel
unsafe.

Identity and Belonging
Average rating – 4.3
6 Community Spirit (+) – there is good community spirit present in the area.
1 Diversity/Discrimination – there have been instances of discrimination towards people
who have moved to the area and in some cases homophobia and racism.
1 Complainers – respondent feels that too many sit at home and moan rather than getting
involved.
1 Friendship club (+) – praise for the Friendship Club.
1 Transport links – no transport links mean respondent feels left out.
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Social Interaction
Average rating –3.9
3 Plenty to do (+) – feeling that there are many activities and venues available for people in
the village.
2 More for young – there are no facilities, activities or opportunities for young people to
meet and interact.
1 Apathy – there is a lack of interest in clubs and organisations in Brora.
1 Community spirit (+) – specific reference to there being good community spirit in the
village.
1 Price – the price of local leisure facilities may be too expensive.
1 Summer activities – clubs only run through the winter, so more summer activities are
required.
1 Membership Declining – local interest and activity groups have experienced a decline in
membership numbers

Care and Maintenance
Average rating – 3.4
8 Dog Fouling (of which 1 mentions the removal of bags) specific mention of dog fouling
being an issue in the area.
6 Maintenance (of which 1 mentions the Braes hotel) – concerns expressed about the
unsatisfactory condition and state of repair of buildings and facilities within Brora.
2 Roads and pavements – concerns expressed regarding the condition of the roads and
pavements in Brora. Specific mention of potholes, poor maintenance and lack of gritting.
2 Public Toilets – concern that they are in not kept clean and tidy and are in a poor state of
repair.
1 Residents association – concern that there is no known residents’ association in the
area.
1 Better communication – respondent is reliant on word of mouth to receive updates and
information regarding the village or activities so feels communication could be improved.
1 No service point – lack of service point makes it more difficult and expensive to report
issues.
1 Well looked after (+) – respondents stated that they felt the village was well cared for and
maintained.

**Suggested Solution**
1 A9 speed camera – a speed camera near Doll would improve road safety at the south end
of the village.
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Internet Access
Average rating – 3.9
3 Connection too slow – internet connection is not fast enough for user’s requirements.
2 Speed (+) - respondents expressed satisfaction with the internet speeds that they receive.
2 Local Economy – unreliable or slow internet connection affects local businesses.
1 Unreliable connection – internet connection is not reliable or consistent.
1 General Discontent – respondents expressed unhappiness with internet service they
receive though haven’t mentioned specifically what the issue is.
1 Content (+) – respondents expressed satisfaction with the service and/or connection they
receive.

Mobile Phone Reception
Average rating – 3.2
9 Signal – respondents do not get signal at home and very poor in centre of Brora.
2 Consistency – Phone signal varies when it works, sometimes it’s not existent, other times
it’s okay.
1 Signal (+) – respondents are happy with the mobile phone reception they receive.
1 Network (+) – respondents are happy with their mobile phone provider.
1 Network – respondents expressed dissatisfaction with mobile network providers.
1 General content (+) – respondents are satisfied with the service they receive.

Influence and Sense of Control
Average rating – 3.4
3 Little interaction – people have little or no involvement or opportunity to participate in
making decisions locally.
2 Statutory bodies not listening – Respondents feel that when they contact the statutory
bodies they do not listen or act.
1 Want to be involved – respondent has recently moved into the area but wants to become
involved.
1 Token gestures – Respondents feel that the opportunities for participation that are
available are token gestures rather than genuine opportunities.
1 Return to community councils – respondent expressed a desire for decentralisation and
a return to local councils and funding.
1 More inclusion/involvement – more inclusion is needed, especially for young people and
people moving into the area.
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1 Marginalisation – respondents feel that centralisation of local authorities has left them
marginalised ad at a disadvantage due to where they live.

Themes Identified in ’Over 65s’ Age Group (Second Questionnaire)
There were 9 responses in this age group. The specific themes identified by this age group
are shown below.

Most Important Area to Address
3 Lack of job opportunities - any mention of not enough suitable employment opportunities
or not aware of suitable employment opportunities.
1 Transport - any mention of public transport (pricing, frequency, links).
1 Lack of development and/or investment – respondents felt that the village is has not
been sufficiently developed or seen sufficient investment.
1 Communications – internet connection is insufficient, and the postcode makes paying for
delivery of items too expensive.
1 Holiday home maintenance – the maintenance of holiday homes in the village is
unsatisfactory.
1 Post Office – concern expressed about lack of local post office and post office services.
1 Decline – respondent felt that the village is in decline.

**Suggested Solutions**
1 More employment opportunities
1 Improve transport links
1 Build more houses
1 More small businesses in Brora
1 Re-open post office
1 Create new postcode

Public Transport
Average rating – 3.1
4 Timetables – time and frequency of public transport is insufficient, unable to link with other
services, bad for reaching appointments.
2 Do not use public transport – respondent specifically stated that they do not use public
transport.
1 Accessibility – respondent has encountered difficulty boarding or accessing public
transport.

57

**Suggested Solutions**
2 More buses
1 Combined Bus pass/Train pass
1 Smaller, but more frequent buses
1 Build river crossings at Little Ferry and Meikle Ferry

Work and Local Economy
Average rating – 2.6
2 Lack of job opportunities (of which 3 specifically mention young people) - any
mention of not enough suitable employment opportunities or not aware of suitable
employment opportunities.
2 Lack of training opportunities – there are insufficient training opportunities available in
or near the village.
2 No Job Centre – no local jobcentre so harder to find employment opportunities.
1 Benefits of tourism – tourism benefits, and/or the NC500 should be better utilised to
provide a revenue stream.
1 Education – concern over the standards of education available in the village.
1 Golf club – the Golf Club is substantially supporting the local economy and employment
opportunities.
1 Support for businesses - new business and existing businesses and shops not being
approved or not receiving support.
1 Brora forgotten – respondent expressed concern that Brora receives little interest or
investment from outside the community.

**Suggested Solutions**
1 Create more bed and breakfasts
1 Provide start-up incentives for shops and tourism employers
1 Employ a government paid local business manage for community
1 Provide further education classes
1 Create mobile training facilities

Housing
Average rating – 4.0
2 Not sure where to go for help/advice – respondent stated that they were unaware of
where they could obtain help or advice on heating their home.
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1 Adequate Houses are available – housing provision (of all kinds) in the area meets local
needs.
1 Rent/Prices too high – rent and house prices are not affordable making private
rent/purchasing a house too expensive.
1 Housing well maintained (+) – the housing in Brora is well maintained.
1 Range of housing available (+) – there is a range of housing available in Brora including
private rents, social housing and houses for sale.
1 Development opportunities available – there are sites available for development in the
village should there be a demand for it.
1 Empty Homes – there are empty houses for sale in the village.

**Suggested Solutions**
1 Carry out audit to see which houses are not currently inhabited
1 Sell idea of retiring to Brora and having an active life
1 Create a fund from the windfarm revenues to help young first timers to get on the
property ladder
1 Encourage small firms to come to the village and employ local people
1 Promote heating assistance schemes

Local Services
Average rating – 2.1
1 Post office – mention of the impact that the closure of the post office has had, either upon
the respondent or upon the village.
1 Public toilets – expression of concern regarding the cleanliness of or access to the public
toilets.
1 Limited shops – respondents unhappy with the limited number of shops in the village.
1 Hospital – concern that local hospital facilities are being underfunded.
1 Lack of sports facilities – more sports facilities should be available.
1 Lack of funding for infrastructure – concern that infrastructure such as the road network
is not being adequately invested in
1 More health facilities needed – facilities such as an optician, dentist and chiropodist are
required in the village.

**Suggested Solutions**
2 Improve toilet facilities
2 Improve road maintenance
1 Build a sports hall
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1 Business owners should be encouraged to keep premises tidy
1 Improved transport and internet to encourage people to move here
1 Open a community shop and post office
1 Establish a youth club

Care and Wellbeing
Average rating – 4.0
1 N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.
1 GP’s good (+) - respondents praised or expressed satisfaction for the village Health
Centre and staff.
1 Hospitals – hospitals are difficult to access due to the distance from the village.
1 Better care strategy needed – respondent expressed concern that health and care
services are provided by a mix of public and third sector parties and that this approach
leaves gaps in coverage.
1 Rely on family – respondent specifically stated that they rely upon their family for care
and support.
1 Don’t know who to contact – respondent stated that were their needs to change they
would not know who to contact for assistance.
1 No emergency cover – respondent expressed concern that there may not be sufficient
medical staff from the health centre available should an emergency arise.

**Suggested Solution**
1 Ensure that everybody knows who to contact if they need help

Feeling Safe
Average rating – 5.1
4 Safe (+) - respondents specifically stated that they feel safe in their community.
2 Police presence - respondents expressed concern over lack of visible lack of police
presence in the village.
1 Drug use – respondents expressed concern about drug and substance abuse in the
village.
1 Lock doors now – respondent stated that they feel that they now have to lock their doors,
but they didn’t have to in the past.

**Suggested Solutions**
4 Increase police presence
1 Install better lighting to ensure safety for all
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Community Identity and Spirit
Average rating – 3.9
2 Limited interaction – there are few opportunities for social interaction.
1 Nothing for young people – there are no facilities for young people to meet up and
socialise
1 More leisure activities – more leisure classes and activities should be made available in
the village.
1 Love where I live (+) - respondent loves where they grew up and now live.
1 Lack of employment – people may move away from the village due to the lack of
employment opportunities available.
1 History and heritage celebrated (+) – the history and heritage of the area are celebrated
by the community.
1 Good location (+) – praise for the village of Brora and its location and surroundings.
1 Feeling of belonging – there is a feeling of belonging in the local area.
1 Dog fouling - specific mention of dog fouling being an issue in the area.
1 Community spirit potential – co-operation within the community could improve the
village to the benefit of all.

**Suggested Solutions**
1 Knock down ugly buildings to make centre more attractive
1 Provide a centre where people living on their own and others can meet socially for a
hot midday meal or tea/coffee morning and afternoon

Internet Access and Mobile Phone Reception
Average rating –3.6
1 Connection too slow – internet connection is not fast enough for user’s requirements.
1 Consistency – Phone signal varies when it works, sometimes it’s not existent, other times
it’s okay.
1 Unreliable connection – internet connection is not reliable or consistent.
1 No issues (+) – respondents have no issues with the mobile or internet service and
connection that they receive.
1 Poor connection – respondents expressed extreme dissatisfaction with the internet
connection in the village.
1 Vodafone poor – respondents expressed dissatisfaction with the connection and service
from this network provider.
1 Unhappy with landline service - respondent expressed dissatisfaction with receiving
cold calls on their landline.
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**Suggested Solutions**
1 Invest in making fibre/fast broadband available for all
1 Put up more mobile phone masts

Influence and Sense of Control
Average rating – 2.3
1 Lack of communication – information should be given to the community in a timelier
fashion and councillors should hold surgeries.
1 Apathy – respondents felt that there was a feeling of apathy both within the village and
within statutory bodies.
1 Council involvement – concern expressed that council procedures can be restrictive
and/or councillors should communicate with the community more effectively.
1 Self-interest – respondent believes that there is little co-operation or community spirit and
that there needs to be significant improvement in this area.
1 Survey fatigue – respondent felt that they were becoming fatigued completing the survey

**Suggested Solutions**
1 Have more open public meetings
1 Conduct quarterly meetings with locals at the school
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PART II: Workshop Summaries
Sutherland Winter Youth Conference
Lairg Community Centre
14 February 2018

Background
There was a low number of explanations for ratings from the questionnaire from the
under 18s category – this activity was meant give young people an opportunity to
further discuss their local area.

Objective
The objective of the activity was to give the young people of Brora the opportunity to
express their likes and dislikes about their community and what they would like to
see improved or changed to make it better to live in.

Participants
5 participants from Brora.

Methods
Activity one
The participants were organised in to three different tables and then asked to sit with
people from the same community. Each group was given a map of their town and
asked to write down their ‘Likes’ and ‘Dislikes’ on an orange post it note and place
them around the map as well as drawing arrows to the appropriate places they were
relating to. To identify whether the comment was a ‘like’ or a ‘dislike’ the participants
were asked to put a positive symbol (+) for likes and a negative symbol (-) for
dislikes. The graphs of ‘Likes’ and ‘Dislikes’ can be found in on the next page.

Activity two
In order to provide the Community Engagement Team on how best to engage with
people (particularly young people) in their local area the participants were then
asked to write down any local groups, local activities, venues and social media

63

pages for their community on a blue post it note. They were asked to draw an arrow
that would link what they have said to a building/space. Findings from this exercise
(i.e. things stated on blue post-its) are not included in the summary below.

Summary of findings
The following will summarise what participants in the two Brora groups wrote on the
post-its about their ‘likes’ and ‘dislikes’ about Brora.

Likes
Swimming pool
Astro
Park
Brora Rangers
The front beach
The Co-op
Lindas
Heritage centre

Dislikes
Nothing to do
Lack of facility
Not enough youth activities
Youth club
Bad signal/Wi-Fi
Nowhere to go
Learning centre not open
Our school gets less opportunities
because of where we live

Hills

There is nothing to do for people our
age (13 years)
There is only one food shop
We don’t get much transport (bad bus
times+train)
We don’t have many job opportunities

Distillery
Golf club
Gala Week
Indian (Spice)
Chinese (Red Dragon)
Chippie (Bears Den)
Lots of walking trails
There are a few restaurants
There is a nice beach
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Common themes
Leisure
Most stated things under both likes and dislikes relate to provision of leisure
activities. The respondents stated that there was a lack of facilities and nowhere for
them to go in their spare time.
Services
Participants also highlighted particular services (mainly shops and restaurants) as
positive features of Brora.
Nothing to do
The issue of having nothing to do is mentioned twice in the Brora group, both
specifically saying that there is nothing to do for young people.
Natural Environment
There was a common feeling that the natural side of Brora was a positive. The beach
was mentioned twice and ‘walking trails’ and hills are also stated.

Conclusion
It was clear that leisure and the natural environment were the most frequently
mentioned ‘positives’ from the young people of Brora in the activity. The main
negatives were that there was nothing to do in Brora, specifically for young people.
Further exploration is needed to find out what the young people of Brora would like
to see in their communities to fix this issue of having nothing to do. It would then be
relevant to create another exercise that focuses on what could be developed in
Brora.
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Golspie High School Workshop
Golspie High School
6 March 2018

Background
Analysis of the SCP data already collected has illustrated that young people across
Sutherland appreciate the opportunity to have their views and voices heard. More
than this, it has also illustrated how important it is to listen to these views if young
people are to be retained by communities, especially as both the SCP survey and
the Highland Youth Parliament have clearly identified that young people are
concerned that there is nothing for them to do in their communities.

Objective
To provide young people from the communities of Brora, Helmsdale, Lairg, Rogart
and Rosehall the opportunity to ‘have their say’ regarding what they would like to see
developed in their communities that would address the identified concern that there
is nothing for them to do.

Participants
35 participants from Brora.

Methods
Each table, based on each community council area, received one ‘construction zone’
which represented a building or site within their community. Different arts and craft
materials were provided such as glue, sticky shapes, craft sticks, card and paper,
pens, and scissors. Each group was then to make, build or otherwise illustrate what
they would like to see in the site or area of their community. It was emphasised that it
would not be realistic to expect every suggestion to be implemented by the
community but rather that this activity was created to ensure that what young people
would like to see implemented or changed in their community was incorporated into
their area’s Locality Plan.
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Summary of findings
Brora produced five models in total as one group were not sure what to include at all.
The first has a dry ski-slope which would be for use all
year round. Other things that were not included but
mentioned in discussion were a café in the Heritage
Centre, mountain biking trails, a skate park and new
equipment for the existing play area.
The second consisted of a mind map about a youth
club which would:
Cost £1 for entry and give members keys so they could
access it ‘like school’. It would be open for P5,6 and 7s
from 6pm to 7.30pm on a Tuesday night. It would also
open on 6.30pm to 9.30pm on Wednesdays, 3pm to
10pm on Fridays and 10am to 10pm on Saturdays and
Sundays. It could be sited at the Heritage Centre or old
Community Offices.

Model 1

Model 2

It would allow people to bring their own food but also
perhaps have a tuck shop. It should also have wifi,
heating, speakers, beanbags, chairs and sofas and a TV
with games console(s). There should be a supervisory
adult present and a rota would make sure that all
sessions were covered.
The third model represented a basketball court.
Mentioned in discussion but not represented was a
youth club specifically for high school students with
games consoles and more benches around the village.
One of the students in this group expressed cynicism
about the likelihood of these views being acknowledged
or implemented.
The fourth model consisted of building with a ‘bar’ and
barstools, a kitchen, beanbag chairs and sofas and fairy
lights. The building should have free wifi and included a
slide. Also mentioned was the need for more
employment opportunities for young people.

Model 3

Model 4

The fifth model for Brora was ‘The Cocoa Mountain
Café’ which would comprise a café and gym. Also
mentioned but not included in the model were a
Model 5
basketball court, that the stands at the Brora FC ground
could be improved, and that there should be “more
evening and weekend employment opportunities for young people” something that it
was felt somewhere like The Cocoa Mountain Café could help provide.

67

Conclusion
The objective of the workshop was to provide an opportunity for the young people of
Brora, Helmsdale, Lairg, Rogart and Rosehall to tell us what they would like to see
developed in their communities and in this it would be fair to say that the workshop
succeeded. Each of the sessions revealed not only that the young people have clear
ideas of what they would like to see but that many of them possess a keen
awareness of their communities that goes beyond just their own needs or wants.
While some of the proposals and ideas from the students could be considered
impractical, the clear common themes from each session are that young people want
spaces and facilities where they can meet and socialise. There is also a clear desire
for the development of sports facilities in each community.
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Brora School Leaver Workshop
Brora Learning Zone
5 March 2018
Additional data collected at Golspie High School
(through local Youth Development Officer)

Background
Questionnaire responses from people aged 18 to 34 (30 responses in total) listed the
lack of employment and career development opportunities as the most important
area to address. They also stated that lack of public transport was a major
impediment for going to place of work or education.
Furthermore, local economy was rated as an overall priority area by questionnaire
respondents with many respondents highlighting a need for retaining young people
in the area and expressed worries over a socioeconomic backlash if initiatives were
not taken around this.

Objective
To include the voices of young people (school leavers) in the “local economy”
discussion.

Methods
From questionnaire
responses and talks with
the local Youth
Development Officer the
following three problems
were identified as the most
important to young people
under “Local Economy”.
Frequency and price of
public transport affect
access to work and
education
Nearby colleges and
universities do not offer
appropriate courses and training
There are not enough job/apprenticeship opportunities available in my local area
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Three flow-charts were then created using the format displayed in the image on the
right. The “Problem”-boxes were pre-populated with the three problems, and the
remaining boxes were left blank for participants to fill out.
A presentation from DYW and VG-ES had been planned for the end of the
workshop, informing participants of what apprenticeship opportunities that are
available locally, but this was cancelled due to unforeseen circumstances.
It was agreed following the workshop that the local Youth Development Officer would
get additional responses to the flowcharts from school leaver students at the nearby
secondary school to incorporate as many views as possible into the exercise.

Summary of findings
Flowchart no. 1: Frequency and price of public transport affect access to work
and education
Participants identified current regional bus services, train lines, community buses,
school buses, local taxi services and local colleges as entities that “could help”.
Current college buses to Dornoch and Alness were seen as strengths, however one
participant mentioned that the afternoon bus from Dornoch is sometimes full.
Participants generally agreed that the lack of a college bus to and from Thurso
limited their options in college courses available to them.
The time of departure for regional buses and trains were deemed unhelpful in
commuting to places of work and education with one participant specifically saying
that you “can’t currently get to a job interview and back”. The price of tickets was
also deemed an issue. There was also a consensus that community buses do not
transport young people and “only cares about you if you are old”.
Participants were however also aware of the complexity of the situation and
understood that the low population in the area, the low number of jobs and Brora’s
remote location played a big role in this.
Participants suggested that initiatives could be taken around travel share and coownership of a car but expressed uncertainty over whether this was financially
feasible. Wind farm funding was briefly discussed as potential source of revenue for
additional car share or community bus schemes aiming to transport young people,
but uncertainty was noted among participants over what money from wind farms is
being used for in the community.
The need for a college bus to Thurso was again emphasised.
Local councillors were highlighted as people that could influence decision-making in
this area.
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Flowchart no. 2: Nearby colleges and universities do not offer appropriate
courses and training
The colleges in Alness and Dornoch were mentioned as entities that could help in
this regard. The good reputation of Dornoch’s BA Golf Management programme was
seen as a strength, but at the same time it was emphasised that Dornoch College
should be promoted as more than just a “Golfer’s College”. The limited number of
available courses in Dornoch (only Golf Management, Hospitality and History) was
seen as a major problem, and it was also highlighted that the courses that are on
offer lack the relevant stepping stones (e.g. no relevant NC-HNC-HND delivered
locally for entry into Golf Management). One participant also stated that there is an
“assumption” that travel to Thurso and Inverness is regular, and that that perhaps
had an influence on why the number of courses delivered locally was so limited.
The participants expressed a need for more courses and that these should be
suitable to the area. Courses delivering classes on things pertaining to
greenkeeping, tourism, sports coaching, estate management, and technical degrees
(all with relevant stepping stones) were suggested.
It was also suggested that “someone” could do a questionnaire with school leavers
at secondary schools in the area to establish what every school leaver would like to
study/do, how they would like to do it (part-time/full-time, on-campus/distancelearning), where they would like to do it, etc. If relevant, “someone” could then take
this evidence to colleges to prove the need for more courses.
Again, local councillors were identified as someone who can influence this.

Flowchart no. 3: There is not enough job/apprenticeship opportunities
available in my local area
Local tradesmen and businesses (shops and restaurants) as well as careers
advisors were identified as things that could help.
Participants agreed that getting a job in the summer was not an issue, as there was
“lots of seasonal” work to get.
On the subject of apprenticeships, it was stated that there was an unwillingness
among local employers to take on young people in apprenticeships. When asked
about the reasons for this, participants mentioned that many of them are “family
businesses” and therefore only took on staff from their family. There was also a
perception that many employers did not have the patience to take on inexperienced
staff. Participants however also said that many businesses are small and therefore,
perhaps, lacked the capacity to meet necessary standards (and time for “form-filling”)
to take on apprentices.
A major problem identified through the discussion was the lack of information given
to school leavers. Participants expressed uncertainty over where they could access
information on employment and apprenticeship opportunities. A digital “one-stopshop” where school leavers and local employers can find each other, matching
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supply with demand, was deemed highly desirable by participants in this regard.
More and better careers advice provided at the secondary schools was also
suggested.
A call for general support to local businesses was also noted among participants
The idea of creating a “needs questionnaire” among school leavers came up again in
this flow chart, where identified needs could then be presented to local employers in
the area. Again, there was lack of clarity over who should be conducting such a
questionnaire.
Once again, local councillors were identified as someone who can “change things”.

Conclusion
Participants are aware that the problems tie into the wider socioeconomic reality of
Brora, and they understand that there is no “easy fix” for any of the problems.
However, the lack of knowledge on where to find information on job and
apprenticeship opportunities is worrying. Whether this lack of knowledge stems from
things being poorly advertised, or a more general lack of career guidance, some kind
of intervention seeking to raise awareness is needed.
Local councillors are seen as the main drivers for change (within the context
provided in the three areas at least), but there is little knowledge on what young
people themselves can do to influence decision-making. There is a need to include
young people in community planning and not just in the “questionnaire” and
“workshop” phases.
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Brora Village Hub Workshop Exercise Summary
Brora Village Hub
31 January 2018

Background
The National Standards for Community Engagement state that measures must be
taken to involve groups with “protected characteristics” in the engagement process. It
was decided that in addition to encouraging everyone – regardless of their
circumstances – to participate, more focused engagement towards people with
protected characteristics was necessary.

Objective
To include the voices of people with protected characteristics (particularly age and
disabilities) in the engagement process.

Participants
19 participants (however, not all living in Brora), some supported by relatives, friends
or support workers. Mainly users of the BVH’s “Knit and Natter Group”, but also
attended by “general” users of the BVH’s facilities.

Method
The topics for the workshop were discussed and agreed with the manager of BVH
prior to the workshop. Due to time constraints only two topics were decided upon.
These were 1) Public Transport; and 2) Social Interaction.
The workshop was divided into three phases: the first
phase was a “Picture exercise” where participants were
shown a split picture of the Stagecoach X99 and a
community bus and asked to discuss and write down
on orange post-it notes what they saw as the “goods”
and “bads” around current public transport opportunities. Participants
were then asked to discuss and write on blue post-it notes what
initiatives they would like to see being taken around public transport.
In the second phase the Community Engagement Team went into an
adjoining room and sorted the writing on the post-its into common
themes. These themes were then written on a large sheet of paper
on a flip chart. The focus was on the blue post-its for the following
exercise to be solution-based, rather than problem-based. The
third phase was a “Ranking exercise”. First, we checked that
participants agreed with what was written on the flip chart.
Participants were then given four point tokens (represented by stickers) each and
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asked to “spend” their points by placing them against the initiatives that were most
important to them. They could place all their points against one solution or spread
them out, it was entirely up to them.

Summary of findings
Picture exercise
PUBLIC TRANSPORT
Orange post-its – indicating “goods” and “bads” about current public transport
(“goods” are indicated by a +)
Good for Lairg (+)
Good (+)
Plus 1 Card (+)
Local reps. are useless.
Thank God for the
Hub’s people (+).
Content with what’s
going on (+)
Happy with service
provided by Camerons
and Helmsdale to get
me to and from Brora
Hub (+)
Changing to D&E
Coaches pickup point is
quite far from my house
1st bus out of Brora to
Wick/Thurso is at 2pm.
This is no use for
hospital appointments.
Also no bus from Wick
after approx. 11.30am.
Big bus taxis

Transport is disgusting
with the councillors not
knowing what to do.
Most afternoons there
is no transport for about
3 hours. Unless you
have a car then leave
this area.
Not guaranteed a seat.
Stagecoach not
accessible. Cameron
Transport needs steps
down.
Buses not very
accessible.
Public route too busy in
Winter. Only one at
8.45am for
appointments. If not
pre-booked you may
not be allowed on.

back roads especially
Muirfield Road area.
Very rarely use public
transport.
“Not disabled enough”
for hospital transport.
Trains too expensive.
It is impossible to get a
coach from Brora to
Tain. Local transport is
non-existent.
All transport wants a
serious overhaul.
Stagecoach has too
strong a hold.
A person has to book
50 P a ticket to enable
them to use the coach

The roads are
diabolical and have not
been seen to for over
15 years. Those are the
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Blue post-its – indicating what participants would like to see happening around
public transport
More buses from
Inverness in the
afternoon.
Earlier bus to Wick,
later bus back.
Need buses to Wick
more frequently.
More direct patient
transport to Inverness.
Express/shopper/comm
uter trains so direct
journeys are possible.
Concessionary fares on
trains back.

Minibus that you could
use your pass on.
Weekly return bus to
shops in Tain. Morning
around 10, return at 1213.
We would need help
from key housing staff
to get to and from the
bus stop.

Access to Big Bus
From Dornoch: Brora in
the morning, Tain,
Inverness (football),
Eden Court, Evenings.
How can we change
our useless
councillors?

Summer bus times
could be better.
Funding volunteer
drivers

SOCIAL INTERACTION
Orange post-its – indicating “goods” and “bads” about
current opportunities for social interaction (“goods” are
indicated by a +)
Church on Sundays (+)
Family (+)
Relations (+)
Golspie Lunch Club (+)
I like some activities
like woodwork, bowling
and helping in the
shop. It’s good to meet
up with friends. I like
the music (+).
The Hub, to be honest,
is a great asset to all
(+). Without it Brora will
become a ghost area.
Not keen on Learning
Zone

Membership at
Community Centre may
be a barrier as you
have to pay.
Youth facilities nothing
for teenagers.
Lack of post office
limits access to
services and sending
parcels
Dead at weekends
Brora needs more
shops, larger stores,
more support, more
backing.

Brora. The trouble is
the local people are not
very supportive.
The X Factor meal out.
Quiz/Talent.
Interests are not in
Brora.
We have hardly any
entertainment, and no
means of getting to it if
we did love it.

Invite more business
people to come to
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Blue post-its – indicating what participants would like to see
happening around social interaction
NOTE: It was clear from the first exercise (orange post-its)
that the Hub fulfilled participants’ needs at daytime (morning
and afternoon) during the week (Monday-Friday). This part
was therefore focused on what participants would like to see
happening during evenings and weekends.
Drama Group.
Roasting at the beach.
Forestry.
Youth facilities
promoted.
Cooking to meet our
friends. To do in
evenings.
Drumming classes.
Different places.
Different games.

Like to be able to come
to Brora more
frequently.
I would like to work
more with wood in the
Mens Shed. And have
more Art + Craft
projects.
Music [venue]
More local interest
groups in Brora

Somewhere to watch a
film
A ceilidh group would
go down well,
especially at weekends
when the area is dead.
Extension to the Hub to
get more people in and
help Hub fit more in
More areas should
open at the weekend
as at the present it is
an active time
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Problem ranking exercise
PUBLIC TRANSPORT
Buses north (e.g. Wick) – frequency, earlier in the morning/later in the
evening (19 points)
Concessions on trains (16 points)
More direct patient transport (12 points)
Volunteer drivers (10 points)
Buses south (e.g. Tain, Inverness) – frequency, earlier in the
morning/later in the evening (9 points)
Weekly shop trip to “Big Shops” in Tain (9 points)
Accessibility (11/19)*
* During the ranking exercise one participant expressed dissatisfaction that
“Accessibility to bus” was not covered. When the exercise finished, we sought to
accommodate this by allowing the participants (by show of hands) to vote whether
they thought accessibility on public transport should be improved.

SOCIAL INTERACTION (EVENINGS/WEEKENDS)
Extending Hub facilities and opening hours (28 points)
Cooking class (17 points)
Movie club/Cinema (8 points)
Ceilidh nights/group (8 points)
Woodwork, Arts and Crafts (6 points)
Drama group (3 points)
Music lessons/Music venue (2 points)
Walking/Hiking group (1 point)

Conclusion
Participants are considerably worried over the difficulty in reaching hospital appointments in
Wick and Inverness.
Participants expressed satisfaction with their ability to socialise during day-hours during the
week (this is when BVH is open) but revealed that their options for social interaction are
severely limited during evenings and weekends. It was clear that a majority of participants
preferred evening and weekend activities to take place at the Hub due to the support
available there.
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It was also revealed that transport opportunities influenced participants’ options for social
interaction. While there is content with a community bus service that take participants to BVH
five days a week, this service is only funded for three days leaving BVH to fundraise on a
week-to-week basis to finance transport for the remaining two days. The unsustainable
nature of this arrangement was a cause of worry for many participants.
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Brora Learning Zone Interviews
Brora Learning Zone
14 March 2018

Background
The National Standards for Community Engagement state that measures must be taken to
involve groups with “protected characteristics” in the engagement process. It was decided
that in addition to encouraging everyone – regardless of their circumstances – to participate,
more focused engagement towards people with protected characteristics was necessary.

Objective
To include the voices of people with protected characteristics (particularly people with mental
health issues) in the engagement process.

Participants
8 participants (however, not all living in Brora).

Method
Semi-structured interviews were chosen as the best way to capture views, because the time
schedule at BLZ did not allow for a workshop to be carried out at the time. Initial meetings
with BLZ’s Adult Learning Coordinator had revealed that loneliness was a big issue for many
of the people that frequent BLZ. It was therefore decided that the interview would primarily
revolve around what participants saw as their current opportunities for social interaction and
their aspirations in this regard. It was however also decided that the interviews should
remain open in other areas, allowing participants to more freely express their views on their
local area.

Summary of findings
Interviewees were first asked why they frequent the Brora Learning Zone. The creative
approach to learning at BLZ was highlighted as a big factor by all. There was also consensus
that BLZ was good for getting out the house with several interviewees stating that without
BLZ, they would be spending most of their time in their home “being bored”. It was also
highlighted by several that going to BLZ made them feel like they were not being “judged”
that they could “be themselves” and that it was not intimidating. One participant talked about
how going to BLZ had now enabled them to go to the shop on their own, a thing that had
been impossible previously. Two interviewees also stated that other places could be
intimidating, but they felt that people at BLZ generally built confidence in each other.
Interviewees were then asked about what they do when they do not frequent BLZ. Work was
highlighted as the main thing among the interviewees who were employed. “Seeing friends”
was also mentioned by a couple of interviewees. A couple of interviewees mentioned that
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they sometimes go to Inverness and Tain during weekends, but that transport limits their
opportunities. Several participants stated that they do “nothing”. This was especially the case
during evenings and weekends.
When asked about what interviewees would like to do during evenings and weekends,
creative activities like poetry, cooking, animation classes, and general arts and crafts were
highlighted. Other things that were mentioned were walking groups, watching films, quiz
nights and playing board games. One participant expressed a desire to go to a Brora
Rangers game but stated that they would need support in doing so. One participant
specifically said that they wanted to go somewhere where they could “speak to people” and
“be listened to”. Common for all suggestions was that they are all social activities involving
other people.
When asked about where participants thought that these activities could take place, a few
interviewees suggested the community centre. Two interviewees said that it could be
“anywhere”, but that transport potentially could complicate this if initiatives were put on
outside of Brora. A majority of participants said that the ideal place would be at the Brora
Learning Zone, because the support from friends and staff is fundamental for their ability to
socially interact. One participant also said that things could be put on at the Brora Village
Hub.
In addition to opportunities for social interaction, public transport was also mentioned as a
big issue for the area by most participants. One participant also stated that a lack of jobs and
available support to job seekers were issues. The former New Futures programme had been
great help in this regard, but it had now been discontinued due to lack of funding. Another
interviewee thought it would be good if organisations could be better at working together, not
just in Brora, but also between the different villages in the area.

Conclusion
Based on the interviews, people frequent Brora Learning Zone, because it provides creative
approaches to learning and a safe environment in which they feel comfortable. It was clear
that needs for social interactions are being met at BLZ. However, this was not the case
outside BLZ’s opening hours, where many of the participants struggle to find places where
they can meet and interact with people. A few places outside the local area was mentioned,
but it was evident that there was not a lot in near proximity that provided a place to go during
evenings and weekends.
Asked about what they would like to do during evenings and weekends, the demand for
social activities was overwhelming, but it is important to note that for most participants Brora
Learning Zone appears central to their idea of community, since most participants suggested
that new initiatives should be put on here.
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Brora Open Workshop
Brora Community Centre
12 March 2018

Participants
13 participants

1. Public Transport Exercise

Background
Public transport has been identified as a big issue in not only Brora, but all over Sutherland.
So much so that the Sutherland Community Partnership has established a transport subgroup aiming to alleviate some of the issues around public transport in the county.
Additionally, the number one theme emerging from the Public Transport responses in the
questionnaire is “Timetables”, specified as “time and frequency of public transport is
insufficient, unable to link with other services, bad for reaching appointments.”. There is
therefore a need, first and foremost, to establish where and when public transport is needed.

Objective
To provide Sutherland Community Partnership and operators of both regional and
community-based bus services with an overview over public transport needs in Brora.

Method
Sheets illustrating a map of
the Highland area were
created with each containing
a different time slot (e.g.
2pm-4pm) and time of the
week (Weekdays, Saturday,
Sunday). A total of 25 sheets
were distributed on a table.
Participants with public
transport needs were asked
to draw lines indicating where
they needed to go and what
time they would need to
arrive at that location.
Different coloured pens indicated different “types of destination”. The colour coding was as
follows:
Red:

Needing public transport to go to and from place of work
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Blue:

Needing public transport to go to and from place of education

Green:

Needing public transport to go to and from hospital appointments

Purple:

Needing public transport to visit friends/relatives

Brown:

Other

For example, if someone needed to be in Inverness for a hospital appointment on a
Wednesday for 9am, they would draw a green line starting in Brora and ending in Inverness
(indicated by an arrow) on the sheet called “Weekdays 8am-10am”.
If people’s type of destination fell under the category of “Other”, they were asked – if willing –
to state it on a separate sheet.

Summary of findings
Colour coding is as indicated in Methodology.
Each journey indicates that one person needs to make this journey.
Arriving at
destination
6am-8am

Weekdays

Saturday

Brora → Inverness
Brora → Inverness

8am-10am
10am-12pm

Brora → Inverness
Brora → Inverness
Brora → Inverness
Brora → Inverness

*Sheet not provided *Sheet not
for this timeslot
provided for this
timeslot
None
None
None
Brora → Inverness

12pm-2pm

Sunday

None

Brora → Dornoch

2pm-4pm

Brora → Inverness

Brora → Inverness

Dornoch → Brora
Brora → Dornoch

Inverness → Brora

Dornoch → Brora

4pm-6pm

Inverness → Brora
Inverness → Brora
Brora → Inverness

Brora → Inverness

Inverness → Brora

Inverness → Brora

6pm-8pm

Inverness → Brora
Inverness → Brora
Brora → Inverness

8pm-10pm
10pm-onward

Inverness → Brora
Inverness → Brora
Inverness → Brora

Inverness → Brora

Brora → Inverness

None
Inverness → Brora

Inverness → Brora
None
None

Other:
Post Office

Health Shop

Shoe Shop

Farmer’s Market

Arts & Craft

Eden Court
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Conclusion
Participants at the workshop expressed a strong need for public transport journeys during
the week, particularly for reaching hospital appointments in Inverness. Generally, almost all
journeys drawn on the sheets indicated a need for more journeys to and from Inverness.
It is important to note that 13 people participated in the workshop, of which not everybody
had public transport needs (due to owning a car). The summary of the findings from this
exercise is therefore not necessarily representative of public transport needs in Brora, but as
mentioned previously, questionnaire responses do heavily emphasise a need for more public
transport in the area.

2. Local Economy Exercise

Background
Work and Local Economy was identified as a priority area from the questionnaire responses,
and “Local Economy” was also the most-often mentioned item in the “Most Important Area to
Address” category of the questionnaire. Another cross-cutting theme arising through a wide
range of questionnaire categories (e.g. Most Important Area to Address, Care and
Maintenance, Feeling Safe, Local Economy) was the issue of empty and derelict property in
Brora. Questionnaire responses particularly expressed worry over how this may affect
tourism, deterring tourists travelling on the NC500 from stopping in Brora and thereby halting
the local economy.
Responses from the Local Economy category mostly dealt with lack of job and training
opportunities, but it was ultimately decided that regenerating property could potentially
address a multitude of issues as highlighted in the questionnaire responses. Although it
would not necessarily directly lead to an increase in employment and training opportunities in
the area, an increase in economic growth (e.g. through tourism) could potentially be a result
of regeneration.
Focusing on regeneration would also allow this workshop exercise to focus on what the
community itself can do to improve the local economy.

Objective
To dig further into the issues that relate to derelict property in Brora, encouraging
participants to identify people and organisations, their strengths and drawbacks and potential
improvements that could aid in regeneration.
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Method
Pictures showing three “cases”
of derelict property in the village
were printed out on sheets.
Each group was shown a
different “case” to act as a
conversation starter for the
overall topic of regeneration:
Group 1: Braes Hotel/village
square
Group 2: South “entrance” to
Brora/empty plot
Group 3: Old Radio
Station/Beach
In order to “drive” the discussions towards a solution a flow chart was created for each
group, and participants were asked to fill it in
appropriately themselves. An example flow
chart was created, so participants could get an
idea of how a flow chart could work.
Example Flow Chart – ‘My car has a flat tyre’
By first stating a main problem relating to
derelict property, it was the intention that
participants could then identify who in the
community (or from outside) could “do
something about it”, what the strengths and
drawbacks of these were, and then finally make
suggestions on how these actors could
potentially solve or improve an issue of derelict
property in Brora.
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Summary of Findings

All groups identified derelict properties’
effect on tourism as the overall problem.
However, it was also clear that current
assets in Brora are not very well signposted to tourists (e.g. the beach), and
that initiatives around this also would
encourage people to stop in the village.
It was suggested that local councillors
could argue the case for Highland
Council and potentially use this channel
to get BEAR to improve signs in the
village.
For more local drivers of change, Brora Community Council was identified by two of the
groups (one group stated that Brora CC had blocked ideas in the past), while one group
stated that local shop owners could – and in many instances already do – put efforts into
visually improving their shop fronts. On the issue of regenerating derelict property, it was
discussed whether some old properties could provide new business space for shops, such
as “Fruit & Veg”, “Butcher” or “Fishmonger”.
Even though two groups were not shown a picture of the Braes Hotel, discussions in all three
groups touched upon the village square. However, many of the issues discussed did not
relate to specific sites but could be solved in various locations around the village. Group 2
specifically stated that little could be done to develop the site at the south village entrance,
because oil had been poured into the ground in the past. London House was identified as
another potential site for regeneration by two groups.
The need to retain young people emerged as a theme from two of the group discussions. It
was generally believed that regeneration could aid in this. For example, two groups stated
that benefits to local economy through tourism could provide more job opportunities for
young people. However, one of the groups also said that wider issues of progression routes
and good quality apprenticeship opportunities would need to be addressed simultaneously.
One group also stated that there is a need for “a modern place to hang out for young people”
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(aged 12-16) but recognised that the Free Church does provide such a service for younger
children, which is very well attended.
It was generally believed that Brora should capitalise on what it already has to offer when
developing strategies. Outdoor activities such as walking and cycling should be promoted
more in this regard. Generally, marketing of current assets was a big theme for two of the
groups. Establishing a tourist information point, tapping better into promotion of the NC500,
setting up a more detailed village website, and potentially creating a marketing position for a
“charismatic promoter” were all identified as key solutions to the issues surrounding
marketing.
For establishing new initiatives for encouraging tourists to stop, a working group consisting of
representatives from businesses and the community could be utilised to coordinate efforts.
Another group suggested a charging point for electric cars (this could be at the old Radio
Station drawing people to the beach area). The idea was that people would then “spend their
money” in Brora while their car was charging. More affordable accommodation was also
identified as a current lack, and it was discussed whether the success of the Youth Hostel in
John O’Groats could be replicated in Brora. Finally, one group thought that getting a
Development Officer would be a necessary first step to chase funding for regeneration
projects.
The discussions also highlighted a number of complexities. It became clear that the
regeneration of the Braes Hotel was a hugely complex issue. The building is owned by
several people, and efforts in the past to develop and improve the village centre by some of
the proprietors have been met with opposition from Highland Council. A boost to the local
economy through more shops could be complicated by online shopping being cheaper, and
more shops could prove to be too much competition for already existing shops

Conclusion
All three group discussions strayed away from the issues of regeneration and delved deeper
into the more overall issue of encouraging tourists to stop in the village. It is clear that there
is a need for Brora to take better advantage of the opportunities provided by the NC500 and
encourage tourists to stop in the village as this would help to improve the local economy as a
whole. From the discussions in this exercise this approach should be two-fold:
1) Better promote the opportunities that are already in place; and 2) Develop new facilities
and services aiming to encouraging tourists and visitors to stop and explore what Brora has
to offer.

86

3. Housing and Heating Exercise

Background
Housing and Fuel Poverty were selected as topics for further investigation based on the low
ratings they received from the respondents to both the SCP survey and the subsequent Kyle
of Sutherland Development Trust questionnaire. Further to the quantitative data gathered by
the surveys regarding housing, analysis of the qualitative data in the form of the comments
provided by the survey respondents revealed concern that there was insufficient housing in
the area. In addition, the survey responses also highlighted concerns about fuel poverty and
heating and the quality and maintenance of existing housing in the Brora.

Objective
Given the low ratings and the context provided for the ratings by the comments made by the
survey respondents it was decided that workshop attendees should be invited to comment
further regarding housing, heating and fuel poverty so that community lead solutions could
be identified for incorporation into the locality plan.

Method
It was decided that the best way to identify solutions to housing and heating issues from
within the community would be to initiate a conversation with workshop attendees based
around three questions. The first two questions were predicated on the identified concern
about the lack of housing in Brora and were thus:
What kind of housing is needed?
Where should it be located?
The intention of the third question was to initiate discussion around the maintenance,
appearance, heating and insulation of existing homes in the area:
What about the existing housing?
At the beginning of each session within the workshop the facilitator provided a brief
explanation of the activity before asking the group the questions and recording the
responses and discussion that followed. Care was taken not to lead the participants
responses though subsequent questions based upon the participants responses were asked
to prompt elaboration or to clarify responses. All responses were recorded by the facilitator
and at the end of each session were reviewed by the participants to ensure that the recorded
responses were accurate.

Summary of Findings
The responses gathered from the discussions have been grouped by question and are
presented below. Some comments may appear contradictory, though this results from the
different perspectives of the individual participants.
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What kind of housing is needed?
Affordable Housing must be affordable and there is a need to define what ‘affordable’ is and
this must be considerate of wages in the area. The wages of part time workers must be
considered as part of this.
There is a feeling that there is little investment beyond Inverness.
There is no need for new housing, there are plenty of council homes available in the village.
There may however be a need for larger (3-4 bed) private rental properties.
There is a need for smaller homes (1-2 bed) and this would help to free up the existing
housing stock.
Rented properties are difficult to find, particularly smaller and more affordable ones.
Local people are seeming to have to wait longer to be allocated affordable housing.
Wages in the area are too low to be able to purchase homes – most jobs are minimum wage
unless you have skills or qualifications. There is also no work to attract house buyers to the
area.
Estate agents do not appear to be as ‘aggressive’ in pursuing sales compared to those
‘down south’.
There isn’t much of a local housing market, houses are being bought by people moving into
the area rather than locals.
Shortage of rented accommodation due to seasonal lets.
Homes built for people with additional needs may end up with people living in them who
don’t need the modifications.
It’s harder to sell homes, it takes longer, particularly in the winter time.
It is possible that tenants may be experiencing insecurity due to the changes in the way
benefits are paid.
Long term rents are not an issue to obtain.
There is no longer a ‘key worker’ system (where individuals like Health workers would get
housing).
Overall feeling that people in the village are getting houses and that there is a need to
identify why housing has been rated so low, if there is an issue with housing in Brora and the
extent to which Fuel Poverty is affecting the village.

Where should it be located?
There is space at the Old Woollen Mill for homes. Also, at the south end of the village. The
old Police Station could perhaps be converted to provide housing. Also, the unused plot at
Edward Mackay’s garage at the north of the village, though this land could be ‘contaminated’
due to former use.
There is a Tulloch plot between Mill Way and Park Terrace.
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There is potential need for sheltered housing, but it would need to be centrally located to
allow easy access to services. This could be ‘retirement’ style housing, so flats or bungalows
with one bedroom, not bedsits.
Could it be possible to capitalise on tourism? Shouldn’t allow second homes though.

What about the existing housing? (Maintenance/Appearance, Heating and Insulation)
There are energy efficiency improvement grants advertised that people cannot access due
requirements for qualifying. Also, programmes or grants can be time sensitive and only run
for limited times and not be well advertised.
There was an ‘insulation drive’ in Brora c.2012 and many houses had new insulation added.
Mainline gas only goes as far as Alness so there are a mix of heating types in use including:
wood and coal burning stoves, electric storage heaters, multifuel systems (some of which
work well and some which don’t) open fires and oil fuelled heating.
The windows in the council housing on Victoria Drive allow draughts into the houses.
Multifuel stove heating costs £38 a week for fuel and then must pay £15 a week for electricity
on top so there is no saving.
People are aware of where the can go for help with energy/heating issues, but many don’t
qualify for help due to the criteria.
Storage heaters are no use so having to use plug in electric ones which is very expensive.
When installing new heating the type of housing must be considered to ensure that the most
appropriate system is used.
Working families are unable to get help or assistance with energy/heating costs and in
private rents sometimes you must spend ‘everything on heating’.
It would be good to survey heating types in Brora to identify all the systems in use.
There is a potential issue with households not knowing how to use heating systems properly
and there is often little consistency in the instructions provided by maintenance/installation
companies.
A mains gas supply for the town would be fantastic and would really help with heating
concerns.
Create a system where wind farms pay grants to homes, both rented and owned in the
community for helping improve energy efficiency/heating.
Council housing has had new heating an insulation installed in the last decade.
No homeless people. Can’t really understand how housing is considered an issue in the
village.
Not aware of an issue with heating either though there is an issue currently under
investigation where people in the postcode are not receiving Cold Weather Payments.
Some homes with wood burning stoves might have no storage space for wood so it is sitting
outside and getting damp and may also be stolen.
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On minimum wage heating could be an issue and Brora does not have a high wage
economy.
Tulloch have built 1-2 bed homes in the last decade.

Conclusion
There are a mix of views regarding housing, fuel poverty and heating in Brora with some
parties expressing confusion as to why housing has been highlighted as an issue in the
village and others describing shortages of social and private rented housing as well as
describing concerns about the maintenance and heating systems in the existing housing in
Brora.
In addition to the concerns raised, several suggestions were put forward by participants in
the activity which could help to improve housing and heating for the residents of Brora.

4. “Topic is free” Exercise

Background
Public Transport, Housing and Local Economy had been highlighted by Brora residents as
the areas of most concern in the questionnaire. However, there was a need to accommodate
workshop participants who may not have rated these three parameters as most important,
hence this was an opportunity to explore the remaining parameters in the questionnaire. This
would also allow for a more open-ended discussion on a range of issues.

Objective
To allow participants to discuss any issue most relevant to them (not covered by Public
Transport, Housing or Local Economy) under a wider umbrella of: What can be solved
locally? This “local solution approach” was chosen, because even though many community
concerns in the questionnaire responses reveal deeper structural issues that can only be
solved on a higher regional or national level, there are also things that can be addressed
with little or no intervention from statutory bodies.
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Method
Common themes from questionnaire responses to the remaining parameters was sorted into
three categories and listed as shown below:

The three sheets were printed out and placed on the table for participants to see. These
sheets were meant to act as a conversation starter or
provide inspiration for the group discussion. In order for
this exercise to be solution-driven, an activity sheet was
also provided for each group.
The facilitator started each group discussion by stating
that this exercise was intended to explore other issues
than those pertaining to public transport, housing and
local economy. Participants were then given five minutes
to read over the sheets and discuss between themselves, by which time the facilitator
returned and inquired into what things stated on the sheets that the participants agreed or
disagreed with, and whether they thought that this “felt like Brora”.
Participants were then asked to settle on an issue/solution (either derived from the sheets or
from the general discussion) and asked to fill out the activity sheet.

Summary of findings
Group 1
One participant indicated that the things stated on the sheets “could be anywhere” and that it
did not feel particularly specific to Brora.
It was highlighted that the level of community spirit in Brora was a huge asset, and that this
had often led the community to pull together during times of hardship.
Participants has different experiences of dog fouling being an issue. In some areas it was not
deemed an issue, while in others (particularly around Muirfield) dog fouling was seen as a
big issue. Getting more safe crossings over the A9 was also briefly discussed, as well as the
recent closure of the Post Office.
The issue of “apathy” was discussed with participants agreeing that although it may seem
like people are unwilling to get involved in the community, there could be deeper
explanations for this. For example, people’s socioeconomic background could potentially
leave them without the capacity to get involved in things extending beyond their everyday job
and family obligations; a problem that the participants linked to the general lack of steady
well-paid jobs in the area.
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Further gaps of inequality were identified in relation to the admission fees charged at certain
community events, and how this often led to the exclusion of some children in the
community. The participants agreed that a community event such as the Brora Scarecrow
Festival was inclusive, because it was free to be a part of.
The challenge of involving younger generations in community work was also raised with one
participant suggesting that the digital age perhaps had brought “more important issues” to
young people through internet and social media.
Promoting good things that are happening/Knowing where to look
It was generally agreed that although there are a lot of things going on in Brora, these are
not currently well communicated and advertised in the community. If things were promoted
better, it would allow the community to make better use of “what’s already there”. However,
points were also raised that despite concerted efforts into promotion it is still hard to engage
with people.
Support Brora Community Events Group more
More free events could potentially challenge the limited access to opportunities that some
sections of the community may suffer, and in turn decrease some inequalities currently
experienced in the community. The lack of external funding and volunteers were however
seen as a potential problem in this regard.
Get younger generations more involved in running stuff
It was discussed whether the benefits gained from Saltire Awards could be used.

Group 1
Activity
Sheet

Group 2
Participants agreed that things stated on the sheets – overall - “felt like Brora”.
The lack of contact between different community groups was highlighted as a big issue. It
was suggested that the Community Council could arrange some sort of coordination of the
many groups, but another participant mentioned that similar initiatives in the past had
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brought little benefit. One participant also stated that they felt that their projects had been
blocked by the Community Council in the past.
One participant expressed concern that there was no place where lonely or isolated people
could go in the evenings or during the weekend.
The group settled on two things:
Lack of Development Officer
It was suggested that a Development Officer could provide the central contact point between
the different groups. It was agreed that having someone working for the sole benefit of Brora
by writing consistent funding applications was crucial. It was noted that there had been an
unwillingness in the past to seek funding for a Development Officer, but that this had now
changed. Concerns were raised about how and where to get the initial funding for the post.
Drop-in centre for vulnerable/isolated people
This solution would address the need for a place where lonely people could get support and
socially interact with others during evenings and weekends. It was highlighted that there
already are facilities in the community that provide such a service during the week, but that
they only had the capacity to do so during the day. It was suggested that rather than opening
up new places, it would be better to look to these facilities to potentially extend their hours of
service. One participant highlighted issues in the past with getting wind farm money to
support such projects, as wind farm panels had said that such initiatives should be “statutory
funded”. Hope was expressed that wind farm panels would rethink this position.

Group 2
Activity
Sheet

Group 3
The group generally agreed that the things highlighted on the sheets “felt like Brora”,
however one participant stated that a lot of things already had been – or were in the process
of being – addressed by local groups.
A wide range of issues was discussed around the table. One participant raised concerns
over the lack of local doctors, availability of nurses appointments, the lack of direct patient
transport and the lack of police presence and response time.
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Another issue that was raised was the recent closure of the Post Office, but one participant
said that a solution was being actively pursued within the community. It was also noted that
development of the Heritage Centre is currently underway.
Concerns were raised that community groups in Brora did not have the capacity to carry out
wider scale regeneration projects, because they were voluntary and therefore did not have
the time to fill out funding applications.
The group settled on two things:
Lack of capacity to raise funds
The highlighted solution here was to get funding for a Development Officer that could
dedicate time to “chase the money”. It was stated that this would support local groups to
develop and improve services and that the whole community would benefit from this. BaDAG
was highlighted as a potential group that could take this forward. Concerns were raised over
how to access the funding required for a Development Officer. It was discussed whether
wind farm funding could be accessed, but one participant was not sure if wind power funds
could be used to finance salaries.
Lack of access to job centre
A local job centre would allow unemployed people in Brora to gain services. Local councillors
and Brora Community Council were highlighted as the bodies that could take this forward,
while people seeking employment would benefit from access to a job centre. The job centre
could be on an “outreach”-basis, where it would visit Brora on a weekly or biweekly basis.
Concerns were raised over how to convince the Department of Work of the need.

Group 3
Activity
Sheet

Conclusion
Unsurprisingly participants both agreed and disagreed with the themes derived from the
questionnaire responses. There was general agreement among participants in all three
groups that Brora is a very nice place to live, with a lot of things to offer and a good
community spirit.
Another core issue arising from the discussions was the lack of coordination between the
many different community groups. Likewise, it was agreed (particularly in Groups 2 and 3)
that getting funding for a Development Officer should be a top priority for the community.
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Such a post would not only allow Brora to have a consistent outflow of funding applications
but could also aid in the coordination of all community groups as a central point of contact. It
was however evident that accessing initial funding for such a post was seen as a main issue.
It was also clear from the group discussions that many issues that appeared to be “simple”
when taken at face value (as stated on the sheets) could be the result of deeper lying issues
that tie into the general lack of economic development in the area, i.e. not specific to Brora.
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PART III: Census Data
Demographic data taken from the 2011 Scottish Government census for Brora.

Population
Brora

Scotland

Median age - Females

48

42

Median age - Males

48

40

Sex

Brora

Scotland

All people

1282

5295403

% Males

46.8

48.5

% Females

53.2

51.5

Age

Brora

Scotland

All people

1282

5295403

% 0 to 4 years old

6.3

5.5

% 5 to 15 years old

10.1

11.8

% 16 to 29 years old

14

18.5

% 30 to 44 years old

15

20

% 45 to 59 years old

19.7

21.1

% 60 to 74 years old

22.8

15.5

% 75 years old and over

12.2

7.7

Household composition

Brora

Scotland

Total number of households (with residents)

631

2372777

% One-person household - Aged 65 or over

22.2

13.1

% One-person household - Aged under 65

15.8

21.6

% One family only: Lone parent: With dependent children

7.9

7.2

% One family only: Lone parent: All children non-dependent

3.3

3.9

% One family only: Married or same-sex civil partnership couple: Dependent
children

10.1

13.6

% One family only: Married or same-sex civil partnership couple: No dependent
children

16.8

18.4

% One family only: Cohabiting couple: With dependent children

3.8

3.7
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% One family only: Cohabiting couple: No dependent children

4.9

5.5

% Other households: All full-time students

-

0.9

% Other households: All aged 65 and over

12.2

7.8

% Other households: Other

2.9

4.4

Identity
Percentage of households where not all persons are in same ethnic group
category

Ethnicity

Brora

Scotland

All people

1282

5295403

% White - Scottish

80.7

84

% White - Other British

16.4

7.9

% White - Irish

0.2

1

% White - Polish

0.2

1.2

% White - Other

1.5

2

% Asian, Asian Scottish or Asian British

0.5

2.7

% Other ethnic groups

0.5

1.3

Language

Brora

Scotland

All people aged 3 and over

1234

5118223

% Speaks English well or very well

99.2

98.6

% Does not speak English well

0.7

1.2

% Does not speak English at all

0.1

0.2

% Able to speak Gaelic

1.9

1.1

% Able to speak Scots

22.8

30.1

% Uses a language other than English at home

2

3.9

Religion

Brora

Scotland

All people

1282

5295403

% Church of Scotland

39.8

32.4

% Roman Catholic

5.2

15.9

% Other Christian

9.9

5.5

% Muslim

-

1.4

Brora

Scotland

10.8

10.6
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% Other religions

0.9

1.1

% No religion

35.4

36.7

% Not stated

8.8

7

Country of birth

Brora

Scotland

All people

1282

5295403

% Scotland

78.4

83.3

% England

17.9

8.7

% Wales

0.5

0.3

% Northern Ireland

0.4

0.7

% Republic of Ireland

-

0.4

% Other EU countries (inc UK part not specified)

0.9

2.6

% Other countries

2

4

Health
Percentage of economically inactive people aged 16 to 74 who are long-term sick or
disabled

General health

Brora

Scotland

All people

1282

5295403

% Very good

44.6

52.5

% Good

33.8

29.7

% Fair

16.3

12.2

% Bad

4.1

4.3

% Very bad

1.2

1.3

Long-term health problem or disability

Brora

Scotland

All people

1282

5295403

% Limited a lot

9.8

9.6

% Limited a little

14

10.1

% Not limited

76.3

80.4

Provision of unpaid care

Brora

Scotland

All people

1282

5295403

Brora

Scotland

11.9

16.6

98

% Not providing care

92.1

90.7

% Providing 1 to 19 hours of care a week

4.2

5.2

% Providing 20 to 34 hours of care a week

1.1

0.9

% Providing 35 to 49 hours of care a week

0.6

0.8

% Providing 50 or more hours of care a week

2

2.5

Long-term health condition

Brora

Scotland

All people

1282

5295403

% With no condition

66.8

70.1

% With one or more long-term health conditions

33.2

29.9

% With deafness or partial hearing loss

8.2

6.6

% With blindness or partial sight loss

3.4

2.4

% With learning disability (for example, Down's Syndrome)

0.7

0.5

% With learning difficulty (for example, dyslexia)

2.4

2

% With developmental disorder (for example, Autistism, Asperger's Syndrome)

0.2

0.6

% With physical disability

8.2

6.7

% With mental health condition

3

4.4

% With other condition

20.6

18.7

Carers

Brora

Scotland

All carers

101

492231

% Carers who are female

63.4

59.2

% Carers who are employed (excluding full-time students)

45.5

53.2

% Carers aged under 16

3

2

% Carers aged 65 and over

32.7

19.3

Housing
Brora

Scotland

Average number of persons per household

2

2.2

Average number of cars or vans per household

1

1

Average number of rooms per household

5.1

5

Percentage of households with too few rooms per resident

4.3

9

99

Percentage of households with no persons in employment (except full-time students)
with dependent children

Household size

Brora

Scotland

Total number of households (with residents)

631

2372777

% 1 person

38

34.7

% 2 people

37.4

34

% 3 people

12.5

15.1

% 4 people

8.4

11.5

% 5 people

2.9

3.7

% 6 or more people

0.8

1.1

Tenure

Brora

Scotland

Total number of households (with residents)

631

2372777

% Owned

60.4

62

% Rented from Council

26.9

13.2

% Other social rented

4.8

11.1

% Private rented

6

12.4

% Living rent free

1.9

1.3

Car or van availability

Brora

Scotland

Total number of households (with residents)

631

2372777

% No car or van

29

30.5

% 1 car or van

48.8

42.2

% 2 cars or vans

17.3

21.6

% 3 or more cars or vans

4.9

5.6

Accommodation type

Brora

Scotland

Total number of households (with residents)

631

2372777

% Households in an unshared dwelling

100

99.9

% House or bungalow

95.6

63.4

% Detached

23.9

21.9

% Semi - detached

52.3

22.8

% Terraced house (including end-terrace)

19.3

18.6

Brora

Scotland

4.6

4.2

100

% Flat or maisonette or apartment

4.4

36.4

% Caravan or other mobile or temporary
structure

-

0.2

% Households in a shared dwelling

-

0.1

Central heating

Brora

Scotland

Total number of households (with residents)

631

2372777

% No central heating

2.2

2.3

% Gas central heating

5.2

74.2

% Electric central heating

39.5

13.4

% Oil central heating

31.9

5.7

% Solid fuel central heating

14.4

1.1

% Other central heating

0.8

0.7

% Two or more types of central heating

6

2.6

Brora

Scotland

71.1

79.8

Education
Percentage 16 to 17-year olds in education

Percentage of households where no person aged 16 to 64 has a highest level of
qualification of Level 2 or above and no person aged 16-18 is a full-time student

Student indicator

Brora

Scotland

All full-time students aged 18 to 74

9

259394

% Economically active - employed

22.2

37.8

% Economically active - unemployed

22.2

9

% Economically inactive

55.6

53.3

Highest qualification

Brora

Scotland

All persons aged 16 and over

1072

4379072

% With no qualifications

32.7

26.8

% Highest qualification attained - Level 1

29.2

23.1

% Highest qualification attained - Level 2

11.8

14.3

% Highest qualification attained - Level 3

9

9.7

Brora

Scotland

61

47.2

101

% Highest qualification attained - Level 4 and above

17.2

26.1

Travel to study

Brora

Scotland

All people aged 4 and over studying

177

996282

% Car (including passengers car pools and taxis)

18.1

22.3

% Train

-

2.9

% Bus

31.6

21.5

% On foot

33.9

39.1

% Other

0.6

1.7

% Studies mainly at or from home

15.8

12.4

Employment
Average age of a person who is unemployed

Brora

Scotland

31.5

33

Percentage of households with at least one person aged 16 to 74 who is
unemployed (and not a full-time student) or long-term sick or disabled

Economic activity

Brora

Scotland

All persons 16 to 74

916

3970530

% Economically active

63.2

69

% Employees - part-time

15.7

13.3

% Employees - full-time

32.5

39.6

% Self-employed

7.6

7.5

% Unemployed

6.3

4.8

% Full-time student - employed

0.7

2.9

% Full-time student - unemployed

0.3

0.8

% Economically inactive

36.8

31

% Retired

23.3

14.9

% Student

3.4

5.5

% Looking after home or family

4.3

3.6

% Long-term sick or disabled

4.4

5.1

% Other

1.5

1.9

Brora

Scotland

13.9

14.6
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Unemployed

Brora

Scotland

All persons aged 16 to 74 who were unemployed (excluding full-time
students)

58

189414

% Aged 16 to 24

50

30.2

% Aged 50 to 74

17.2

18.4

% Last worked in 2010 to 2011

56.9

47.4

% Last worked in 2005 to 2009

19

28

% Last worked before 2005

15.5

10.7

% Never worked

8.6

13.9

Hours worked

Brora

Scotland

All persons aged 16 to 74 in employment

518

2516895

% Part-time 1 to 15 hours

6.6

7

% Part-time 16 to 30 hours

26.4

21

% Full-time 31 to 37 hours

18.5

21.2

% Full-time 38 to 48 hours

33

39.1

% Full-time 49 or more

15.4

11.7

Industry

Brora

Scotland

All persons aged 16 to 74 in employment

518

2516895

% A. Agriculture, forestry and fishing

1

1.7

% B. Mining and quarrying

0.6

1.4

% C. Manufacturing

6.2

8

% D. Electricity, gas, steam and air conditioning supply

0.2

0.8

% E. Water supply; sewage, waste management and remediation activities

2.9

0.8

% F. Construction

11.8

8

% G. Wholesale and retail trade; repair of motor vehicles and motorcycles

13.9

15

% H. Transport and storage

3.7

5

% I. Accommodation and food service activities

11.2

6.3

% J. Information and communication

2.3

2.7

% K. Financial and insurance activities

1

4.5

% L. Real estate activities

1.2

1.2

% M. Professional scientific and technical activities

2.5

5.2

% N. Administrative and support service activities

5.6

4.3

% O. Public administration and defence; compulsory social security

7.3

7
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% P. Education

5

8.4

% Q. Human health and social work activities

15.1

15

% R,S,T,U. Other

8.7

4.9

Travel to work

Brora

Scotland

All persons aged 16 to 74 who were in employment (excluding full-time
students)

512

2400925

% Car (including passengers car pools and taxis)

60.9

62.4

% Train

1

3.7

% Bus

2.1

10

% On foot

18.6

9.9

% Other

2

3.1

% Works mainly at or from home

15.4

10.8

Occupation

Brora

Scotland

All persons 16 to 74 in employment

518

2516895

% Managers, directors and senior officials

7.1

8.4

% Professional occupations

9.3

16.8

% Associate professional and technical
occupations

6.2

12.6

% Administrative and secretarial occupations

10.8

11.4

% Skilled trades occupations

18.9

12.5

% Caring, leisure and other service occupations

13.3

9.7

% Sales and customer service occupations

10.6

9.3

% Process, plant and machine operatives

10.6

7.7

% Elementary occupations

13.1

11.6
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Part IV: The Questionnaires
The two questionnaires which were used in the initial phase of community engagement in
Brora can be found on the following pages:
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Sutherland Community Partnership - Tell us about Your Area

INTRODUCTION
Welcome to the Sutherland Community Partnership Survey.

This survey will take no more than 5 minutes to complete and it is your chance to tell us what you think of
your community.

The Sutherland Community Partnership has been established following the introduction of the Community
Empowerment Act 2015. This act is designed to empower community bodies by strengthening their voices in the
decisions that matter to them. It is also designed to improve outcomes for communities by improving the process of
community planning, ensuring that local service providers work together even more closely with communities to
meet the needs of the people who use them.

Our aim is to identify and address local inequalities, we will be speaking directly with each community to identify
your needs and priorities. This provides the opportunity for you to have your say and tell us what you feel are the
most important issues within your area.

Our objective is to ensure that the areas requiring support are identified and that plans are put in place to address
the issues raised. Thank you for taking the time to complete this survey.

Chief Inspector Iain MacLelland

Councillor Deirdre Mackay

1
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Sutherland Community Partnership - Tell us about Your Area

INITIAL QUESTIONS
1. Which community council area do you live in?

Ardgay and District

Durness

Melvich

Assynt

Edderton

Rogart

Bettyhill, Strathnaver and

Golspie

Scourie

Helmsdale

Strathy and Armadale

Kinlochbervie

Tongue

Altnahara

Brora

Creich/Bonar Bridge

Lairg
Dornoch

2. How old are you?
Under 18
18-30

30-65
Over 65

3. Are you?
In Education

Unemployed

Employed

Retired

2
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Sutherland Community Partnership - Tell us about Your Area
PUBLIC TRANSPORT
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are public transport services frequent and reliable? Do they take people to places they want to go?
- Is public transport accessible for all regardless of age, mobility or disability?
- Are bus stops in convenient places?
- Are public transport services affordable for all?

-

4 There are good public transport links which meet my needs
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.
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Sutherland Community Partnership - Tell us about Your Area
WORK AND LOCAL ECONOMY
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Is there an active local economy that helps to create a thriving place?
- Are effective services that help people to find and keep work, such as jobcentres, recruitment agencies and affordable
childcare, available locally?
- Are there opportunities for people to gain skills for work such as education, training and volunteering?
- Are there opportunities and spaces for local businesses to start up and grow?
-

5. There is an active local economy and the opportunity to access good quality work and training
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

4
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Sutherland Community Partnership - Tell us about Your Area
HOUSING AND COMMUNITY

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Is housing a positive feature of the area?
- Does the variety of housing allow people to stay in the area even as their needs change?
- Is there a range of house types, sizes and tenures (i.e. rented, privately owned, etc.) to meet different needs and are these wellintegrated with each other?
- Is there a range of good quality housing available for people, regardless of their income?

6. There is sufficient good quality housing in my community
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

5
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Sutherland Community Partnership - Tell us about Your Area

SOCIAL INTERACTION
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are there facilities and services that provide opportunities for people to meet and interact?
- Is there a range of different spaces for interaction; these could be indoor, outdoor, purpose built and more informal?
- Can they be used at different times of the day and year or in different weathers?
- Does the place encourage people from across the whole community to mix and get to know each other?

7. There is a range of facilities and services which give me good opportunities to meet people

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

6
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Sutherland Community Partnership - Tell us about Your Area
IDENTITY AND BELONGING

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Do people perceive the community positively?
- Are the history, heritage and culture of the area apparent and celebrated?
- Do people feel connected to their neighbours and the community?
- Do all people in the area feel like they belong regardless of age, gender, ethnicity, religious belief, sexual orientation or
disability?
- Are people positively engaged in their community? Are there groups and networks that help strengthen a sense of
community?
-

8. My community has a positive identity and I feel I belong
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

7

112

Sutherland Community Partnership - Tell us about Your Area
FEELING SAFE

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Is the area safe for all regardless of age, gender, ethnicity, religious belief, sexual orientation or disability?
- Are routes and spaces overlooked by buildings and are these well used, adding to a feeling of safety?
- Are routes and spaces safe and well used at different times of the day and throughout the year?
- Do people feel safe both at home and when out and about?
- Is the area free of negative features, such as empty or derelict property, crime, or anti-social behaviour?

9. I feel safe in my community

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

8
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Sutherland Community Partnership - Tell us about Your Area

CARE AND MAINTENANCE
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are public areas, facilities and properties well maintained?
- Are there any specific problems in the area, such as litter, vandalism or dog fouling?
- Are there good facilities for refuse storage and collection? Are recycling facilities available and easily accessed?
- Is communication clear and effective? Residents should be kept informed of any change to services and be able to easily report
problems if they arise?
- Is there a local residents association? Is it effective?

10. Buildings and spaces are well cared for

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

9
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Sutherland Community Partnership - Tell us about Your Area
WARM AND COMFORTABLE
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are you able to turn on your heating at times when you need it without worrying about the cost?
- Do you have sufficient insulation in your home to ensure it doesn't lose heat quickly?
- If you are struggling to afford your heating bills do you know who/where to turn to for support?

11. I can afford to heat my home to a comfortable temperature
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

10
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Sutherland Community Partnership - Tell us about Your Area
ACCESS TO SERVICES
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are the services within a reasonable distance and easily accessible by walking, cycling or public transport?
- Are these services accessible and used by all regardless of age, gender, ethnicity, religious belief, sexual orientation or
disability?
- Are facilities and amenities good quality and well maintained?

12. I am able to easily access public services when I need them i.e. my GP, Hospital, Education

etc

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

11
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Sutherland Community Partnership - Tell us about Your Area

CARE AND WELLBEING
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are you receiving sufficient help and support if you require it for your everyday needs and/or for certain task?
- Do you know who to contact if your needs in this area change?
- If you need care and support to go out and/or attend appointments is this provided?

13. Sufficient care and support is provided to meet my needs

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

12
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Sutherland Community Partnership - Tell us about Your Area
INTERNET ACCESS

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- If you want to access the internet are you able to?
- Is the connection fast enough to meet your needs i.e. if you work from home, or if you enjoy watching TV on the internet?
- Do you feel you pay more than average for your internet access?

14. I have access to the internet and the connection and speed is sufficient to meet my needs
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

13
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Sutherland Community Partnership - Tell us about Your Area
MOBILE PHONE RECEPTION

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- If you have a mobile phone do you receive sufficient reception to be able to make calls within your home, work and
surrounding area?
- If your phone allows, are you able to access the internet using 3G or 4G within your home, work and surrounding area?
- Is your reception intermittent or non-existent when you are in certain areas of your home, work or surrounding area?

15. The mobile phone signal I receive in my home, work and surrounding area is sufficient
to meet my needs
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below and also tell us who your network provider is.

14
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Sutherland Community Partnership - Tell us about Your Area
INFLUENCE AND SENSE OF CONTROL
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are all people able to contribute regardless of age, gender, ethnicity, religious belief, sexual orientation or disability?
- Do organisations such as local authorities, health services and housing associations actively work with the community to
understand their needs?
- Do people feel listened to?
- Are there local community services or groups that allow people to get involved?

16. I feel able to participate in decisions and help change things for the better

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

15
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Sutherland Community Partnership - Tell us about Your Area

AREA TO ADDRESS

17. What do you feel is the most important area for the Sutherland Community Partnership
to address?

Thank you for taking the time to complete this survey. Please click the 'Done' button to submit your responses.
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Sutherland Community Engagement
2018/19
QUESTIONNAIRE

CONFIDENTIALITY AND CONSENT: The information provided by you in this questionnaire will
be used for re-search purposes only. Data will be anonymised and used in accordance with
Kyle of Sutherland Development Trust’s Privacy Policy. By completing this survey you give the
Community Engagement Team at Kyle of Sutherland Development Trust permission to use
your responses for this express purpose.
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Sutherland Community Partnership - Tell us about Your Area

INTRODUCTION

This questionnaire is your chance to tell us what you think about your local area.
It is the first stage of a project, in which you will also be invited to a follow-up workshop,
where we will continue to work together on the issues raised in this questionnaire.
We intend to work with each community in the development of a Locality Plan that will outline
what you, as a community, think are the best steps forward for your local area.
By completing this questionnaire, you are making sure that your voice is heard in the
shaping of your community’s future.

Thank you for taking the time to complete this survey.

Chief Inspector Iain MacLelland
Chair of the Sutherland Community Partnership

Councillor Deirdre Mackay
Deputy Chair of the Sutherland Community Partnership
2
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Sutherland Community Partnership - Tell us about Your Area

PERSONAL INFORMATION
1. Which community council area do you live in?
Ardgay and District

Durness

Melvich

Assynt

Edderton

Rogart

Bettyhill, Strathnaver and Altnahara

Golspie

Scourie

Brora

Helmsdale

Strathy

Creich/Bonar Bridge

Kinlochbervie

Tongue

Dornoch

Lairg

2. I identify my gender as:

__________________ (please fill in the blank)

3. How old are you?
12 to 17

35 to 44

18 to 24

45 to 54

25 to 34

55 to 64

65 or over

4. Are you ?
Employed full-time

Stay-at-home parent

Retired

Employed part-time

Carer

Prefer not to say

In education

Unemployed

3
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Sutherland Community Partnership - Tell us about Your Area

PERSONAL INFORMATION

5. I identify my ethnicity as:
White British
White Other
Black British
Black Other
Asian British
Asian Other
Other
Prefer not to say

6. Do you consider yourself to be disabled?

Yes

No

Prefer not to say

If you have answered yes, please state your disability/disabilities below:

_________________________________________________________
_________________________________________________________
_________________________________________________________
4
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Sutherland Community Partnership - Tell us about Your Area

MOST IMPORTANT ISSUE TO ADDRESS
7. What do you think is the biggest issue in your local area?

8. What do you want to do about it?

5
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Sutherland Community Partnership - Tell us about Your Area

PUBLIC TRANSPORT
Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement” and 7 equals "A little
room for improvement”.

9. There are good and accessible public transport links which meet my needs

Here are some things you might want to think about as you consider your rating:

- Are public transport services frequent and reliable? Do they take people to places they want to go?
- Is public transport accessible for all regardless of age, mobility or disability?
- Are bus stops in convenient places?
- Are public transport services affordable for all?
1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

6
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Sutherland Community Partnership - Tell us about Your Area
LOCAL SERVICES

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

10. Local services and businesses meet my needs

Here are some things you might want to think about as you consider your rating:

- Are the local services within a reasonable distance and easily accessible?
- Are service facilities accessible and used by all regardless of age, gender, ethnicity, religious
orientation or disability?

sexual

- Are service facilities well maintained?
1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

7
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Sutherland Community Partnership - Tell us about Your Area
WORK AND LOCAL ECONOMY
Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

-

11. There is an active local economy and the opportunity to
access good quality work and training.

Here are some things you might want to think about as you consider your rating:
- Is there an active local economy that helps to create a thriving place?
- Are services that help people to find and keep work, such as jobcentres, recruitment agencies and affordable childcare, available locally?
- Are there opportunities for people to gain skills for work such as education, training and volunteering?
- Are there opportunities and spaces for local businesses to start up and grow?

1

2

3

4

5

A lot of room for

6

7
A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

8
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Sutherland Community Partnership - Tell us about Your Area

HOUSING
Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

12. There is sufficient and affordable good quality housing in my community

Here are some things you might want to think about as you consider your rating:
- Does the variety of housing allow people to stay in the area even as their needs change?
- Is there a range of good quality housing available for people, regardless of their income?
- Is the current housing stock in the community well-maintained?
- Are you able to turn on your heating at times when you need it without worrying about the cost?
- If you were struggling to afford your heating bills do you know who/where to turn to for support?
1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

9
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Sutherland Community Partnership - Tell us about Your Area

COMMUNITY IDENTITY AND SPIRIT
Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

13. I feel a strong connection to my local area, and I am proud to be a resident here

Here are some things you might want to think about as you consider your rating:

- Do you have a positive perception of the community and local area?
- Is the history, heritage and culture of the area apparent and celebrated?
- Are there any specific problems in the area, such as litter, vandalism or dog fouling?
Are there facilities and services that provide opportunities for people to meet and interact?
Do you feel like you belong in the area regardless of your age, gender, ethnicity, religious belief, sexual
orientation or disability?
1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

10
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Sutherland Community Partnership - Tell us about Your Area
FEELING SAFE

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

14. I feel safe in my community

Here are some things you might want to think about as you consider your rating

- Is the area safe for all regardless of age, gender, ethnicity, religious belief, sexual orientation or
disability?
- Are routes and spaces safe and well used at different times of the day and throughout the year?

- Do you feel safe both at home and when out and about?
1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

11
132

Sutherland Community Partnership - Tell us about Your Area
CARE AND WELLBEING

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little room for
improvement”.

15. Sufficient care and support is provided to meet my mental and physical needs

Here are some things you might want to think about as you consider your rating:

- Are you receiving sufficient help and support if you require it for your everyday needs and/or for certain tasks?
- Do you know who to contact if your needs in this area change?
- If needed, is care and support provided for going out and/or attending appointments?
- Do you know where to turn for help if you suffer, or have suffered, from any mental health conditions (e.g.
depression)?
- Can you easily access public services, i.e. GP and hospital, when you need them?

1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

12
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Sutherland Community Partnership - Tell us about Your Area

INTERNET ACCESS AND MOBILE PHONE RECEPTION
Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

16. My internet connection and mobile phone reception are sufficient

Here are some things you might want to think about as you consider your rating:

-

Are you able to access the internet?

-

Is the internet connection fast enough to meet your needs, e.g. streaming TV or working from
home?

-

Do you feel that you pay more than average for your internet?

-

Do you receive sufficient reception to be able to make phone calls within your home, work and
surrounding area?

-

Are you able to access the internet with your phone using 3G or 4G within your home, work and
surrounding area?

1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

13
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Sutherland Community Partnership - Tell us about Your Area
INFLUENCE AND SENSE OF CONTROL

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

17. I feel able to participate in decisions and help change things for the better

Here are some things you might want to think about as you consider your rating:
- Do you feel that all people are able to contribute regardless of age, gender, ethnicity, religious belief,
sexual orientation or disaility?
- Do organisations such as local authorities, health services and housing associations actively work with
the community to understand their
- Do you feel that community concerns are listened to by the relevant authorities?
1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

14
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If you wish to be invited to workshops and/or provided with updates on the Sutherland
Community Engagement 2018/19 project, please email your contact information to:

james@kyleofsutherland.co.uk

Your contact information will not be shared with or disseminated to any third parties
or used for any purpose other than that outlined above without your express
permission.

This survey is based on The Place Standard developed by the Scottish Government,
which is available from:
https://placestandard.scot/
Kyle of Sutherland Development Trust is a Company
Limited by Guarantee. Registered office: The Barn,
Drovers Square, Ardgay, Sutherland, IV24 3AL Scottish
Registration: SC401019
Scottish Charity: SC043587
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