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Summary

responses were received from 18.3% of the
population in Durness Community Council Area. Responses
identified Housing, Work and Local Economy , Influence and
Sense of Control , Internet Connection and Mobile Phone
Signal, and Public Transport as areas of most concern.

was the lowest rated category in the questionnaires.
Responses indicated a clear lack of available housing in
general, but affordable housing was particularly highlighted.
There is also mention of there being too many holiday homes in
the area which makes it difficult for locals/people to find
accommodation. Among the suggested solutions were to tax
holiday/second homes. It was also suggested to carry out a
new housing needs survey, since needs will have changed
because of the proposed space port project in the area.

was the second -lowest rated
questionnaire category. Throughout the questionnaire
responses it was repeatedly stated that the available work in
the area is mainly limited to seasonal work. However, it was also
mentioned that there are opportunities in joinery work as the
local joiner provides both apprenticeships and permanent job
opportunities. Poor internet speeds and mobile signal were also
deemed to have a negative effect on the local economy.

was also poorly rated by
respondents. There is concern that consultations tend to
produce very little in terms of actions and results. It was
suggested that better feedback from consultations could help
in this regard. Respondents also thought that the recent
proposed closure of public toilets is an example of communities
having little power and influence on decision -making.

were highlighted as critical in the area
through the questionnaire. Respondents felt overall that current
internet speeds and mobile signal are insufficient. As mentioned
under Work and Local Economy this is felt to have a negative
impact on the local economy. It was suggested to rate internet
reliability on byte rate rather than the potential peak rate as this
would provide a more accurate picture of current conditions. It
was also suggested that Fibre broadband should be rolled out
further.

also emerged as a priority, although many respondents
praised the local community bus company and the services it
provides. Still, public transport opportunities are seen as too
infrequent and poorly linked up with each other. Making the bus
link up better with the train in Lairg, getting more than one
designated driver and developing a car share scheme were all
suggestions that respondents proposed as potential solutions to
some of the issues around transport.

is having a negative effect on not just
Durness, but the wider Highland region. Skewed age
demographics mean that the a smaller working age population is
sustaining a larger population of people in retirement. Initiatives
highlighted through the community engagement, particularly
around jobs and housing, could help to address this issue.

for the Durness data zone reflect many of
the main themes from the questionnaire. This is particularly evident
around issues relating to access/transport, housing, employment,
and population change. However, health is also poorly rated in the
indices, which is not reflected in questionnaire responses, where
Care and Wellbeing received average -to-high ratings.

The Durness Community Plan is the summary of a data gathering process in Durness Community Council Area using a questionnaire. This document also

contains local statistics from a range of different sources.

For the complete collection of data analysis, 2011 Census data, and references please see the

alongside this document.

Durness Community Plan Appendices  published



Introduction

The Sutherland Community Partnership (SCP) has created Locality Plans for
deprivedd areas in Sutherland. These were i dent iDuiness ratebthesf@lowingthingsas:ange of

being Golspie , Brora, Helmsdale, Creich, and Kinlochbervie. In order to gather the views of
people living in these areas and make sure that they are reflected in the Locality Plans, the
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SCP commissioned the Community Engagement Team at Kyle of Sutherland Development Feeling Safe
Trust to carry out community engagement. However, the SCP recognises that other areas in Care and Wellbeing ~ mmmmm
Fhe county may benefi_t from a simil_ar consulta.ti(_)n, and the Community Engagement Team Warm and Comfortable
is therefore also carrying out work in the remaining areas of Sutherland. Thus, this is a = .
. . . L A . ccess to Services I
consultation paper that outlines the main priorities of people living in the Durness o )
. . @ Public Transport — E——
Community Council area. =
c Identity and Belonging |
The views expressed in this document were gathered through a qgestionna_lire survey based 5 Social Interaction  m—
on the Place Standard tool which in total have gathered 't Recel | £ W s of i 18. 3%
. .. . L. . . . O Internet Access ]
population. Additional statistics have been compiled from a range of socio -economic data 5 - |
sets including Scottish Index of Multiple Deprivation, Socio  -Economic Performance Index, = Car_e o Ma'”te”a”_ce ==
Highland Council Housing Register, 2011 Census, and the Public Health Observatory. £ Mobile Phone Reception M=
) ) Influence and Sense of Control |
Who is the Durness Community Plan for? IO A ocal Economy,
The Durness Community Plan is, first and foremost, for people living within Durness Housing and Community ~ Ee—=—=
Community Council area. Anyone, whether they are an individual or a representative of an gy
a Q 9 a N Py 4 Needs more improvement
organi sati on, can use this document to evidence a oneedodo in the comrpnunlty
utilise it in relation to project planning, funding proposals and the like.
At the same time, both private and public service providers are encouraged to use this Feeling Safe IS
document to ensure that decision ~ -making and service provision in the future are informed i . s
Lo Community Identity and Spirit |
by the people living in the Durness Area.
o Internet & Mobile N
The Durness Community Plan will also help to inform the Sutherland -wide initiatives and 'g o o
wor k of the Sutherland Community Partnership, Whgch inargalnuﬁeemgarmUIt;os Pl an
Hi ghl and), a Childrends Plan (| ead dSsoupHchayddlbyand Gpunci | ) LocalBervided By T ub
Police Scotland), an Employment Sub  -Group (chaired by Highland Council), and a Fuel = i |
Poverty Sub -Group (chaired by Highland Council). 2 [0 eeplls -
& Influence and Sense of Control | .
The Suth_erland Community Partnership  was created in late 2016 as a response to the Work and Local Economy I
Community Empowerment (Scotland) Act 2015. The Partnership brings together statutory :
bodies such as Police Scotland, Scottish Fire and Rescue Service, NHS Highland, Highland Housing I

Council, and Highlands and Islands Enterprise as well as groups such as Voluntary Groups
East Sutherland and CVS North.

Needs more improvement



Two questionnaires have been used during the engagement in Durness. From January 2017 to February 2018

the 1 st Questionnaire was available. During February 2018 the 1
changes, mainly to make it more proactive, encouraging respondents to suggest solutions to the identified

issues. In addition, some categories were merged:

The Warm and Comfortable
the Second Questionnaire.

The Identity and Belonging
wer e

The Mobile Phone Reception and Internet Access
guestions from the First Questionnaire were
combined into Internet Access and Mobile

Phone Reception in the Second Questionnaire.

The Second Questionnaire was active from
February 2018 to January 2019. 28 people filled
out the First Questionnaire, while 34 people filled
out the Second Questionnaire. The main themes
from the analysis of both questionnaires have
been pulled, which means that no differentiation
has been made between themes arising from
First Questionnaire responses and responses to
the Second Questionnaire. In order gain an
overview over this differentiation, please see the
Durness Community Plan Appendices

The following pages present the findings of the
guestionnaires and show the ratings that the
categories were given, the themes within the
comments that respondents provided and their
suggested solutions to the issues they identified.
0(+)6 indicates that a
positively by respondents. Respondents rated
each categoryfrom1l -7 wher e 1

room for i mprovemento¢6.

and Housing questions f r om t he Fir st

, Social Interaction and Care and Maintenance
c 0 mb i nCommunity idemtityéand Spirit

t heme was

equal s
room for i mprovemento and

st Questionnaire underwent some minor

-
183% of

Quest i onnHdusingd wiem g

questions from the First Questionnaire

in the Second Questionnaire.

Most Important Area to Address )
Durness residents

completed the
guestionnaires

Main themes

Housing
Retain youth
Roads/NC500

19.49% of

respondents
were over the

age of 65.

Public toilets closure

Declining numbers in school / Nursery closure

62.9% of

respondents
described

themselves as
employed.

Suggested improvements/solutions ﬂ
Encourage public funded bodies to develop long -term -
Vi e w estrategies
trugtgred eng[agelgu?nt with NC500 and VisitScotland

7 Ingprhveadads by aaldinlg shiort dections of double -
track, bigger laybys and clearer signage




Public Transport

Access to an affordable, reliable and well
connected public transport service is

important for all communities. Good public
transport encourages people to get
around in ways that are better for the
environment.

Main themes

Frequency
The Durness Bus (+)*

Insufficient transport links

1stQ. Rating 4.8 2nd Q. Rating 3.8

Suggested improvements/solutions

Make bus link up better with train in
Lairg

Car share scheme

More than one designated driver

*(+) indicates that

a theme was DDDO
viewed positively
@) O

by respondents

Work and Local Economy

Good -quality work offers important benefits
through income, activity, social contact,
sense of identity and job satisfaction. A
thriving local economy can provide work
opportunities and help create lively places
where people want to spend time.

Main themes

Seasonal work and economy
Opportunities in joinery (+)*

Digital connectivity

1stQ. Rating 3.7 2 Q.Rating 2.7

Suggested improvements/solutions
Promote the area as more than NC500
Improve broadband and mobile signal

Make training of young people
relevant to the area

Soooo?
S
SonVogpo?
Soooo?,

Local Services

Facilities and amenities are the things that

we need to live and enjoy life. This can

include shops, schools, nurseries, libraries, GP
surgeries and places to eat, drink and meet
friends. Access to facilities and amenities is
important to support healthy, fulfilling lives.

Main themes

Public toilets
Content (+)*

Limited availability of local services

1stQ. Rating 4.8 2 Q.Rating 4.0

Suggested improvements/solutions

Tourist tax (look to German model)

Increase refuse collections, particularly
during the Summer

Money machine in the public toilets




Influence and Sense of Control

Peopl eds views about thei
heard. Having a voice in decision making and

feeling able to make changes can help to build
stronger communities and better places. Having a
sense of control can make people feel positive

about their lives.

Housing and Heating

The homes that are available locally will affect who lives in an area and how a place
looks and feels. Good places have a mix of quality homes for families and people of

different ages and incomes.

Main themes Main themes
Lack of affordable housing Survey fatigue
Lack of available housing Public toilets
Too many holiday homes Dondt know
1stQ. Rating - Housing and Community ~ 3.6; Warm and Comfortable 5.1 2nd Q. Rating 2.3 1%tQ. Rating 4.0 2nd Q. Rating 3.1
Suggested improvements/solutions Suggested improvements/solutions
Affordable and efficient new builds Up-to -date published Community Council

minutes

Restore old buildings rather than building new housing estates
Co -ordinated work between local groups

Carry out a new housing needs survey - needs have changed due to the
proposed space port

&

Better feedback from consultations



Care and Wellbeing

Having access to GP surgeries, hospitals and other
facilities and services t

Community Identity and Spirit

How a place looks, its history and what other people think of the place can affect how we
feel. A strong local identity can help us feel pride in our place, our community and in
ourselves as a result. Feeling isolated can be damaging to our health and wellbeing.
Good places provide a variety of spaces to meet and spend time with others.

mental and physical needs is important so that
people can enjoy healthy, fulfilling lives.

Main themes Main themes

Lack of continuity and consistency in health

Love the community / Strong community / Great people (+)* care provision
Dog fouling Content (+)*
Littering Distance to hospital
1st Q. Rating 8 Identity and Belonging  4.6; Social Interaction 4.5; Care and Maintenance 4.3 2" Q. Rating 5.4 1stQ. Rating 52 2" Q. Rating 4.0

Suggested improvements/solutions Suggested improvements/solutions
Evening classes Mental health counsellor in health centre

Provide dog waste bins around village and fine dog fouling Smaller clinics in Lairg or Ullapool
Publicise events like the current local organiser Only expect GPs to do a couple of years

*(+) indicates that a theme was viewed
positively by respondents m @



Internet and Mobile Telephone
Access to reliable and affordable communication networks can help people in all

walks of life and the communities that they live in. From businesses to individuals,
being able to communicate with others is essential in the modern world.

Main themes

Internet connection insufficient
Mobile phone signal insufficient
Internet connection sufficient (+)*

15t Q. Rating - Internet Access 4.4; Mobile Phone Signal 4.1 2nd Q. Rating 2.5

Suggested improvements/solutions

Measure internet reliability on byte rate (not potential peak rate)
Roll out Fibre further

More providers / More competition

*(+) indicates that a theme was viewed
positively by respondents ({«l@
O ooo0o

Feeling Safe

How safe a place feels ¢
wellbeing and how they spend their time in the
place. Well -designed places can help make

places feel safer and reduce crime and antisocial

behaviour.

Main themes

Feel safe (+)*
Little crime (+)*
Feel unsafe due to influx of tourists

1stQ. Rating 5.9 2 Q.Rating 6.1

Suggested improvements/solutions
More police presence

Encourage visitors to better understand the
area

a



North -West Sutherland Priorities

This page displays the main questionnaire findings from the community council areas in NW Sutherland. This allows fos Jari son between findings from
neighbouring communities. Please note that data from both the 1 stand 2 " Questionnaires have been pulleg thted with regard to number of
respondents. For a detailed overview please refer - h Community Counci l

Kinlochbervie CC Area

Most important —
1 of the top 5 19% Response Rate D i Melne. ongue -Skerray CC Area
Lurmes; Zed 4 Response Rate
18% R( iIse Rate
m Puhblic Transport Internet & Mobile Signal
- sal Economy Work & Local Economy
T o ing &% ) Public Transport
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