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Preface
This document contains the appendices to the Golspie Locality Plan and consists of
four parts:
Part I presents the full analysis and findings of the questionnaire that was carried as
the initial phase of community engagement out in the village.
Part II contains demographic data taken from the 2011 Scottish Census.
Part III contains a blank example of the questionnaire used in the initial stage of the
community engagement in the area.
Part IV contains a bibliography of references used and cited in the Golspie Community
Plan and Golspie Community Plan Appendices.
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Part I: Questionnaire Analysis
Introduction
This report contains a summary of the themes and suggested potential solutions to issues
which have been identified through the analysis of the responses to questions 4 to 16 of the
Sutherland Community Partnership (SCP) Survey provided by Golspie residents between the
8th of February and 10th of July 2017.
The themes and solutions for the whole population of survey respondents are presented first,
followed by a more detailed analysis of the themes (and where applicable suggested solutions)
of the Under 18s and 18 to 30. To provide context to these themes and solutions, a summary
of the age groups and employment status of the respondents from Golspie is also presented
along with a summary of demographic data taken from the 2011 Scottish Government Census.
As the data was analysed, suggestions for possible solutions that respondents would like to
see as well as positive commentary about the town of Golspie its residents and facilities were
also noted and throughout the summaries presented in this report. ‘(+)’ indicates positive
comments or a positive theme while suggested solutions are highlighted by ‘**Suggested
Solution**’ at the end of each section.
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Survey Responses and Respondents
There were 196 responses to the questionnaire from Golspie. With the population at 1669
people according to the 2011 Scottish Government census, this means that 11.7% of the
population responded.

Average Ratings
The average ratings for each question in the questionnaire are shown below, the higher the
rating, the more satisfied the respondents are with that area:

Average Rating (All Responses)
Influence and Sense of Control

Public Transport
6.0
5.0
4.0

Mobile Phone Reception

3.0

Housing and Community
Work and Local Economy

2.0
1.0

Internet Access

Access to Services

0.0
Social Interaction

Care and Wellbeing

Identity and Belonging

Warm and Comfortable

Feeling Safe

Care and Maintenance

For comparison the following graphs display the average ratings provided by the respondents
in the under 18 and 18 to 30 age groups and the higher the rating, the more satisfied the
respondents are with that area:
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Average Rating (by Age Group)
Whole Population

Under 18

18 to 30

Public Transport
6.0
Warm and…
Housing and…
5.0
4.0
Identity and Belonging
Mobile Phone…
3.0
2.0
1.0
Feeling Safe
Work and Local…
0.0
Social Interaction

Influence and Sense…

Care and Wellbeing

Access to Services

Internet Access

Care and Maintenance

Age
Of the 196 respondents to the questionnaire, 29 (14.7%) were aged under 18, 22 (11.2%) were
aged 18-30, 103 (52.5%) were aged 31-65 and 42 (21.4%) were over 65. The median age
group of those who participated in the questionnaire is 31-65.

Age Groups

14.7

21.4

11.2

52.5

Under 18

18-30

31-65

65+

Despite the broad age ranges, the average roughly correlates with the median age of the
population of Golspie being 30-44 years old according to the 2011 census.
In addition, despite the disparity in age range categories between questionnaire (above) and
the 2011 Scottish Government Census (below), the survey can both be said to have gathered a
roughly representative sample of the population of Golspie based on the ages of the
population.
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Golspie Age Groups (2011 Census)

0 to 4 years old

5 to 15 years old

16 to 29 years old

30 to 44 years old

45 to 59 years old

60 to 74 years old

75 and over

Employment
107 (54.6%) of the respondents to the questionnaire are employed, 44 (5.1%) are unemployed,
10 (22.4%) retired and 35 (17.9%) in education, which is quite different from the proportions
revealed in 2011 census when 61.5% of the population of the area were employed, 4.1% were
unemployed and 9.8% were retired. Due to method of data capture in the SCP survey and the
categorisation of data in the 2011 census it is not possible to determine if the proportion of the
population in education has remained similar.

Employment Status
5.1
17.9
22.4

54.6

In Education

Employed

Unemployed

Retired

At the time of the 2011 census, 60.4% of the population of Scotland were employed, 4.8%
unemployed and 14.9% were retired. As near as can be determined 9.2% of Scotland’s
population were in education in 2011. The national unemployment rate has since fallen to
3.8%.
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As can be seen, Golspie’s rate of employment is around the same as the national rate, the rate
of unemployment appears to be slightly higher and a significantly larger proportion of Golspie’s
population are retired compared to Scotland.
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Data Analysis Methodology
Analysis of questionnaire data was carried out using a mixed methods approach: quantitative
and qualitative. Due to the nature of the questionnaires’ design ratings from respondents to
each category (e.g. Public Transport, Housing, etc.) were averaged in order to gain an
overview over priorities in the community. However, in order to fully understand and accurately
convey the views of Sutherland communities, analysis of open responses to each category was
also needed.
All individual comments were analysed in order to identify the central themes within each
category. By grouping comments into common themes it was possible to identify priorities by
simply counting the amount of times a specific theme had been mentioned.
For example, in the category of “Housing” if a comment stated “not enough houses for disabled
people” this was annotated “Insufficient Accessible Housing”. This was repeated for each
comment within each category and once this had been done the frequency of each annotation
within that category was recorded, providing the themes within respondent’s comments on
each category and the frequency that they occur provide context for the average ratings of the
categories.
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Themes Identified in Golspie Survey Responses
The specific themes identified by the Golspie responses are detailed on the following pages.

Most Important Area
38 Local Economy – mention of employment opportunities, business startup support,
local facilities, shops, retaining young people.
29 Transport – any mention of public transport (pricing, frequency, links).
14 Housing – any mention of housing and affordable housing provision or availability.
13 Recreation – any mention of recreational activities or facilities, e.g.: bike tracks,
sports fields etc.
13 Community Identity – issues such as litter, dog fouling, community events and
community amenities such as Golspie Pier.
12 Communication – any mention of internet or mobile phone connection issues or
availability.
9 Healthcare – any mention of social care or health provision.
8 Education – any mention of school or education provision or facilities.
6 Democracy – any mention of community engagement or participation in community
decision making.
3 Traffic – any mention of congestion, road safety.
3 Infrastructure – coastal erosion, sea defences, state of repair of roads, pavements
Golspie Pier.
3 Emergency Services – any mention of access to or presence of Police, Fire,
Ambulance or other uniformed emergency services.
2 Crime – any mention of crime or criminal activity such as drugs.
2 Environment – coastal erosion and Golspie Pier.
1 Tourism – mention of tourism or tourism related activities (NC500).
1 Heating– mention of need for better heating.
1 Public Spending – expression of views concerning the spending of public funds and
benefits.
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Public Transport:
Average rating – 3.2
31 Timetable - Time and frequency of public transport services are insufficient
especially on Sundays. Too irregular; not suitable for commuting to work/school or for
reaching hospital appointments; unable to link up with other services.
18 Price - too expensive
12 Routes - area covered by public transport services insufficient.
11 Availability - not enough public transport available.
8 Booking System - booking does not guarantee a seat on the bus. Not everyone can
access online booking system. More expensive to buy on the day; ‘unfair’
6 Accessibility - access to public transport for wheelchair users and elderly
insufficient.
2 Comfort – mention of inadequate maintenance of stations and temperature in buses.
1 Cancellations – cancellation of trains occurs too regularly.
1 Politics – concern expressed that public interference in private service providers will
make things worse.
**Suggested Solution** – desire to see cycle track established so cyclists would not
need ride by the A9.

Work and Local Economy:
Average rating – 3.9
20 Opportunities – any mention of not enough suitable employment opportunities or
not aware of suitable employment opportunities.
17 Apprenticeships/Training/Education– any mention of inadequacy or lack of
access to development options to meet employment opportunities, including job centre
proximity.
7 Business Startup Support – new business ideas not being approved or not
receiving support. Links Business Park access denied.
7 Childcare – cost or availability of childcare is preventing or limiting employment
opportunities.
5 Transport – inadequate links to employment opportunities, job centres or
training/education opportunities.
3 Advertising – existing businesses or companies not promoting or being able to
promote themselves or not attracting footfall from tourism influx (NC500).
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2 Infrastructure Improvement – roads and communication networks requiring
improvement.
2 Housing – inadequate housing is preventing people moving to the area to take up
employment.
2 Equality – specific mention of requirement of employment opportunities for women
and the elderly.
1 Displacement – local businesses being pushed away/not being able to compete with
community projects that are within same sector.

Housing and Community:
Average rating – 3.3
25 Affordable Housing - any mention of housing cost, need for social or council
housing.
22 Housing Stock Quantity - any mention of the need for more houses, inadequacy of
existing stock, waiting lists etc.
3 Accessible Housing - any mention of disabled or elderly access to housing.
3 Housing Stock Quality - any mention of condition of existing housing stock.

Warm and Comfortable:
Average rating – 5.5
9 Too expensive – heating costs are too high and/or becoming unaffordable
5 No issues (+) – respondents experience no issues with heating their homes.
3 Lucky – respondents describe themselves as ‘lucky’ that they can heat their homes
3 Storage heaters – respondent’s homes have storage heaters and they are not able
to adequately or affordably heat their homes.
2 Choice of suppliers limited – the number of energy suppliers available in the area
is restricted.
2 Not a homeowner – respondents indicated they do not own their own home but
provided no further information.
2 Aware of others struggling – no issues in heating their own home but were aware
of others who are struggling to.
1 Increasing energy bills/windfarms – expression of dissatisfaction with windfarms
and increasing energy costs.
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1 New heating needed – social housing tenant who felt that new heating in their
property would be beneficial.
1 Poor energy tariff – on Total Heating Total Control tariff and unable to move to
another supplier.
1 Aware of potential discounts – aware of assistance available to help with energy
costs.
1 Well insulated home – respondent has been able to insulate their home and replace
radiators.
1 Payment of warm home discount delays – concerns expressed over potential
delays in warm home discount payments and effects this can have on those struggling
to heat their home.
1 Poorly insulated home – resident in a home (that may be local authority owned)
which is poorly insulated and in a poor state of repair.
1 Home Energy Scotland unhelpful – respondent had negative experience with
Home Energy Scotland who didn’t carry out promises made during a home visit.
1 Heating is a constant worry – quoted verbatim.
**Suggested Solution** Heating bank to help those who can’t afford fuels.

Access to Services:
Average rating – 4.3
11 Good services/no issues (+) - services are sufficient
9 Waiting times (of which 6 GP, 2 Hospital, 1 Not specified) – waiting times for
appointments are too long
9 Public transport – links make accessing services or appointments difficult or
inconvenient.
3 Maintenance/Cleaning (of which 2 Education, 1 Not specified) – concerns over cuts
to cleaners, buildings needing to be kept clean and looked after.
2 GP opening times – closing early in the evening and over the weekend not helpful.
Out of hours access could be improved.
2 Too few local hospital services – respondents disappointed by lack of
clinics/services available in local hospital.
2 Distance to main hospital – accessing hospitals in emergency or for serious illness
is difficult.
1 Outpatients department – concern over construction/repair work on the outpatients
department not being completed.
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1 Poor all round education – concerns regarding curriculum, teachers and running of
local high school.
1 Limited maternity services – concerns regarding reduction in local maternity
services.
1 Playschool payment rule – concerns regarding discriminatory payment rules
(children born between March and August favoured).
1 Pedestrian/wheelchair safety (hospital) – concerns regarding limited all weather
access at Lawson Memorial Hospital and pedestrian safety on routes to hospital.
1 Police presence – concerns regarding less visible police presence in the area.
**Suggested Solution** £1 charge for GP visits and prescriptions

Care and Wellbeing:
Average rating – 5.0
20 No needs (+) – needs are being met satisfactorily or care and support is not needed
at present.
3 Shortage of home carers – concerns expressed over a lack of home carers in the
area.
2 More information on where to get help required – more information on where to
obtain help or assistance would be beneficial.
1 Patient transport – lack of available transport for patients to travel to Raigmore,
service buses are not adequate substitute.
1 Can’t access appointments – unable to access appointments (no further details
given).
1 Support for social/housing needs lacking – people who need it struggle to get
support with housing needs or access to social workers.
1 Aware of others needing support – respondent’s needs being met but they are
aware of other people in the community struggling.
1 Short term assistance unavailable – short term intervention and support is not
available in the area.
1 Politics/democracy – respondent expressed dissatisfaction with national
government and provision of free care.

Feeling Safe:
Average rating – 5.1
13 Feel safe (+) – respondent specifically stated that they feel safe in their community.
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5 Low crime rate – respondent specifically stated that they believe there is a low crime
rate in the area.
4 Known troublemakers – indications that there are people known in the area for
causing issues/antisocial behaviour and that where possible they are avoided.
4 Lack of visible police presence – concern expressed about the lack of police
officers present in the area.
2 Relocated/intimidating people – people have moved into the area who are
intimidating or who have caused issues.
2 Traffic and speed limit – concern expressed about the volume of traffic on the A9
and a desire for traffic calming measures and/or an extension of the 30mph speed limit
zone towards the castle.
2 Don’t feel safe respondent specifically stated that they do not feel safe in the area.
2 Derelict buildings – specific mention of derelict or disused buildings in the area.
2 Prejudice – concerns expressed about prejudice in the area towards those with
mental and physical disabilities, ethnicity, religious belief and nationality.
1 Litter – mention of this being an issue in the area.
1 Dog fouling – mention of this being an issue in the area.
1 Anti-social behaviour – experiences of such behaviour from ‘drunks’ and school
aged young people.
1 Community involvement – expression that communities should stand up to/be less
tolerant of anti-social behaviour and drug use.
1 People are kind (+) – quoted verbatim.
**Suggested Solution** The formation of a ‘Community Police Force’ which operates
within the community to help the Police.

Identity and Belonging:
Average rating – 5.4
12 Community spirit (+) – there is good community spirit present in the area.
8 Cliques/cliquey – specific reference to the presence or feeling of presence of
‘cliques’ in the area which can make it difficult to integrate into the community.
2 Popular events (+) – events organised by the community have been popular and
well attended.
2 History and heritage celebrated (+) – the history and heritage of the area are
celebrated by the community.
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1 Need for age groups to interact – specific mention for the need for more interaction
between all age groups in the community.
1 Lack of LGBT support – concern expressed regarding a lack of provision of support
for LGBT people in the area.
1 Room for improvement – respondent indicated that there was room for
improvement in all aspects of the community.
1 Many people don’t join in – quoted verbatim.
1 Happy people (+) – mention that people look happy all the time.
1 Proud of origins (+) – responded is proud of where they come from.
1 Friendly and safe (+) – the area is friendly and safe, a good place to raise a family.
1 Good groups (+) – the area provides good opportunities to get to know people in the
community.
**Suggested Solution** More village events to help bring the community together.

Social Interaction:
Average rating – 5.0
18 Plenty to do (+) – feeling that there are many activities and venues available for
people in the village.
4 Community hub – expression of a desire for a community hall or hub in the village.
3 Evening classes/adult education – expression of desire for provision of evening
classes and/or adult education facilities in the village.
3 Need for more inclusion – concern that activities and facilities could be more
accessible and inclusive to all regardless of age, gender, etc.
3 Community spirit (+) – specific reference to there being good community spirit in the
village.
2 Investment and maintenance – facilities in the area are in need of investment
and/or maintenance so that they remain fit for purpose.
2 Price of facilities – concern expressed that the price of admission or membership
may be a barrier to some people accessing facilities and activities.
1 Transport links – not all activities are within the village and accessing them without
a car may be difficult.
1 Access to facilities – obtaining access to facilities may be a problem.
1 Advertising – generating interest in activities may be a problem.
1 Public toilets – identification of potential need for another/new public toilet within the
village.
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1 More inter-village activities – expression of desire to see more clubs that involve
other villages in the area.
1 Few activities available – there are not many opportunities or activities to meet
people in the area.
1 Groups for carers – expression of desire to see more provision for carers to get
together.
1 Politics/democracy – concern that the involvement of government in the
organisation or facilitation of activities for people to meet leads to “unnecessary
complications”.
1 More engagement with community required – before the provision of any new
facilities or services there should be more investigation as to what the needs of the
community are and whether new facilities would meet those needs.
1 Volunteering opportunities – there is a need for people in the voluntary sector
which would provide the opportunity for people to meet others.
1 “Big shop” needed – the development of a supermarket would provide better prices
for shopping and employment for the area.
**Suggested Solution** - building a climbing centre

Care and Maintenance:
Average rating – 4.4
24 Dog fouling (of which 5 mention the removal of free bags) specific mention of dog
fouling being an issue in the area.
20 Waste disposal facilities needed – better waste disposal facilities required in the
area, particularly for garden waste.
14 Litter – specific mention of litter being an issue in the area.
9 Derelict buildings/building and pier disrepair – empty buildings on main street are
an eyesore. Other buildings and the pier are in states of disrepair and need of
maintenance.
5 Weeding/grass clippings/debris clearance needed – significant areas require
weeding carrying out, debris or rubbish clearing and where grass is cut clippings need
to be cleared.
5 Seagulls – mention that they’re being fed by tourists and are a nuisance in the area.
3 Clean and tidy (+) – the area and facilities are well looked after, clean and tidy.
3 Communications Channels – communication has not been clear or effective and
respondents didn’t know where they could go to report issues or obtain information.
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3 Residents Association – unaware or doubtful of the existence of a residents’
association.
2 Streetsweeper doing a good job (+) – specific mention that the streetsweeper is
doing a good job of keeping the village tidy.
2 Public toilets – concern that they are in poor state of repair and never open.
2 Pavement repairs – pavements are in state of disrepair and unusable by wheelchair
users.
1 Parking on pavements – expression of desire to see people not blocking pavements
with cars.
1 Vacant plots – spaces sold by the council should be developed rather than being
allowed to remain vacant.
1 Golspie in Bloom (+) – praise for Golspie In Bloom group.
1 Good community council (+) – praise for the community council.
1 Efforts made (+) – recognition that effort has been made to keep the village clean
and tidy.
**Suggested Solution** Improvements to equipment in the park

Internet Access:
Average rating – 4.4
25 Connection too slow – internet connection is not fast enough for user
requirements.
19 Unreliable connection (of which 2 specify at school) – internet connection is not
reliable and may cut out.
8 Too expensive – respondents felt that they were paying too much for the standard of
service and connection that they receive.
5 No internet access – respondent either does not have or does not want internet
access.
3 No competitors/no fibre broadband – there is a lack of other service providers in
the area and/or no access to fibre broadband.
3 No mobile internet access – internet access through mobile devices is either
insufficient or not possible.
2 No issues with internet – respondents are happy with the connection to the internet
that they receive and/or have experience no issues with it.
1 Disappointed by supplier – respondent disappointed by service received from BT
(no further information provided).
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**Suggested Solution** implementation of free village-wide Wi-Fi

Mobile Phone Reception:
Average rating – 3.3
26 Unreliable signal – respondent can get mobile signal but not consistently or
reliably.
22 No Signal – respondents cannot get mobile signal.
14 No 3/4G connection – respondents cannot get/use 3G or 4G to access the internet
via mobile devices.
1 Not a mobile user – respondent does not use a mobile phone.
1 No issues with mobile signal – has experience no issues with getting mobile signal
in the area.

Influence and Sense of Control:
Average rating – 4.2
8 Participation opportunities present – there are opportunities in the area for people
to participate in decisions and help change things for the better.
5 More inclusive representation required – expression of concern that some age
groups or areas of the community and their views are not accurately represented in or
reflected by local government
4 Better consultation needed – more thorough and inclusive consultation should be
carried out prior to decisions being made that will affect the community.
5 Limited opportunities to participate present – there are limited opportunities in the
area for people to participate in decisions and help change things for the better.
3 Go Golspie (+) – specific mention of the activities of Go Golspie and their providing
people with the opportunity for participation.
2 Council don’t listen/views ignored – concern that the council do not listen when
people voice their views or issues.
2 Housing concerns – specific mention that respondents have issues with their
homes that the council has not acknowledged or helped with.
1 Better planning needed – concern over the loss of commercial space and potential
employment opportunities because of residential development application being
granted.
1 Improve communications – expression of desire for more access to local authority
for interaction and voicing opinions.
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1 Polling station accessibility – specific reference to disabled access to polling
station being restricted.
1 Funding restrictions – concern that while participation is possible, funding
restrictions result in agreed changes not being carried out or acted on.
1 More evening/weekend meetings required – specific request for more meetings to
be held during the evening so working people can access them.
1 TYKES (+) - respondent stated that their say in the community was provided through
TYKES.
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Themes Identified in ‘Under 18’ Age Group:
All 29 of the respondents in the ‘under 18’ age group responded that they are in
education. The specific themes identified by this age group are shown below.

Most Important Area to Address
6 Recreation – any mention of recreational activities or facilities, e.g.: bike tracks,
sports fields etc.
3 Transport – any mention of public transport (pricing, frequency, links).
2 Education – any mention of school or education provision or facilities.
1 Community Identity – issues such as litter, dog fouling, community events and
community amenities such as Golspie Pier.

Work and Local Economy
Average rating – 5.0
3 Opportunities – any mention of not enough suitable employment opportunities or not
aware of suitable employment opportunities.
2 Apprenticeships/Training/Education– any mention of inadequacy or lack of access
to development options to meet employment opportunities, including job centre
proximity.
1 Housing – inadequate housing is preventing people moving to the area to take up
employment.

Housing and Community
Average rating – 4.6
2 Housing Stock Quantity - any mention of the need for more houses, inadequacy of
existing stock, waiting lists etc.
1 Affordable Housing - any mention of housing cost, need for social or council
housing.
1 Accessible Housing - any mention of disabled or elderly access to housing.
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Public Transport
Average rating – 4.1
3 Timetable - time and frequency of public transport services are insufficient especially
on Sundays. Too irregular; not suitable for commuting to work/school or for reaching
hospital appointments; unable to link up with other services.
2 Price - too expensive
2 Availability - not enough public transport available.
1 Routes - area covered by public transport services insufficient.
1 Comfort – mention of inadequate maintenance of stations and temperature in buses

Access to Services
Average rating – 4.4
1 Maintenance/Cleaning – concerns over cuts to cleaners.

Care and Wellbeing
Average rating – 5.2
1 No needs (+) – needs are being met satisfactorily or care and support is not needed
at present.
1 Can’t access appointments – unable to access appointments (no further details
given).

Warm and Comfortable
Average rating – 5.2
1 Storage heaters – respondents’ home has storage heaters and they are not able to
adequately or affordably heat their homes.
1 Well insulated home – respondent has been able to insulate their home and replace
radiators

Care and Maintenance
Average rating – 4.7
3 Dog fouling (of which 1 mentions the removal of free bags) specific mention of dog
fouling being an issue in the area.
1 Litter – specific mention of litter being an issue in the area.
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Feeling Safe
Average rating – 5.2
2 Feel safe (+) – respondent specifically stated that they feel safe in their community.
1 Known troublemakers – indications that there are people known in the area for
causing issues/antisocial behaviour and that where possible they are avoided.

Identity and Belonging
Average rating – 5.9
2 History and heritage celebrated (+) – the history and heritage of the area are
celebrated by the community
1 Community spirit (+) – there is good community spirit present in the area
1 Happy people (+) – mention that people look happy all the time.

Social Interaction
Average rating –5.3
2 Plenty to do (+) – feeling that there are many activities and venues available for
people in the village.
1 Community hub – expression of a desire for a community hall or hub in the village.
1 Evening classes/adult education – expression of desire for provision of evening
classes and/or adult education facilities in the village.
1 Public toilets – identification of potential need for another/new public toilet within the
village.
1 More inter-village activities – expression of desire to see more clubs that involve
other villages in the area.
**Suggested Solution** - building a climbing centre

Internet Access
Average rating – 5.1
4 Unreliable connection (of which 2 specify at school) – internet connection is not
reliable and may cut out.
1 Connection too slow – internet connection is not fast enough for user requirements.
**Suggested Solution** implementation of free village-wide Wi-Fi
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Mobile Phone Reception
Average rating - 3.8
2 No 3/4G connection – respondents cannot get/use 3G or 4G to access the internet
via mobile devices.
2 No Signal – respondents cannot get mobile signal.
1 Unreliable signal – respondent can get mobile signal but not consistently or reliably.
1 No issues with mobile signal – has experience no issues with getting mobile signal
in the area.

Influence and Sense of Control
Average rating - 4.1
1 TYKES (+) - respondent stated that their say in the community was provided through
TYKES.
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Themes Identified in ’18 to 30’ Age Group
Of the 22 respondents in this age group, 17 were employed, 3 were unemployed and 2
were in education. The specific themes identified by this age group are shown below.

Most Important Area to Address
6 Local Economy – mention of employment opportunities, business startup support,
local facilities, shops, retaining young people.
3 Transport – any mention of public transport (pricing, frequency, links).
2 Housing – any mention of housing and affordable housing provision or availability.
2 Recreation – any mention of recreational activities or facilities, e.g.: bike tracks,
sports fields etc.
1 Community Identity – issues such as litter, dog fouling, community events and
community amenities such as Golspie Pier.
1 Communication – any mention of internet or mobile phone connection issues or
availability.
1 Healthcare – any mention of social care or health provision.
1 Heating– mention of need for better heating.

Work and Local Economy
Average rating – 3.6
2 Opportunities – any mention of not enough suitable employment opportunities or not
aware of suitable employment opportunities.
1 Apprenticeships/Training/Education– any mention of inadequacy or lack of access
to development options to meet employment opportunities, including job centre
proximity.
1 Transport – inadequate links to employment opportunities, job centres or
training/education opportunities.

Housing and Community
Average rating – 3.1
4 Housing stock quantity - any mention of the need for more houses, inadequacy of
existing stock, waiting lists etc.
3 Affordable housing - any mention of housing cost, need for social or council
housing.
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Public Transport
Average rating – 2.9
5 Timetable - time and frequency of public transport services are insufficient especially
on Sundays. Too irregular; not suitable for commuting to work/school or for reaching
hospital appointments; unable to link up with other services.
2 Price - too expensive
1 Routes - area covered by public transport services insufficient.
1 Availability - not enough public transport available.
1 Booking system - booking does not guarantee a seat on the bus. Not everyone can
access online booking system. More expensive to buy on the day; ‘unfair’
1 Accessibility - access to public transport for wheelchair users and elderly
insufficient.
1 Availability - not enough public transport available.

Access to Services
Average rating – 3.9
2 Waiting times (of which 6 GP, 2 Hospital, 1 Not specified) – waiting times for
appointments are too long.
1 Public transport – links make accessing services or appointments difficult or
inconvenient.
1 Good services/no issues (+) - services are sufficient.

Care and Wellbeing
Average rating – 5.3
No comments entered.

Warm and Comfortable
Average rating –5.6
3 Not a homeowner – respondents indicated they do not own their own home but
provided no further information.
1Too expensive – heating costs are too high and/or becoming unaffordable.
1 Storage heaters – respondent’s homes have storage heaters and they are not able
to adequately or affordably heat their homes.
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1 Aware of potential discounts – aware of assistance available to help with energy
costs.
1 No issues (+) – respondents experience no issues with heating their homes.

Care and Maintenance
Average rating – 5.0
1 Dog fouling (of which 5 mention the removal of free bags) specific mention of dog
fouling being an issue in the area.
1 Litter – specific mention of litter being an issue in the area.
1 Derelict buildings/building and pier disrepair – empty buildings on main street are
an eyesore. Other buildings and the pier are in states of disrepair and need of
maintenance.
1 Seagulls – mention that they’re being fed by tourists and are a nuisance in the area.

Feeling Safe
Average rating – 5.0
2 Don’t feel safe respondent specifically stated that they do not feel safe in the area.
1 Feel safe (+) – respondent specifically stated that they feel safe in their community.
1 Known troublemakers – indications that there are people known in the area for
causing issues/antisocial behaviour and that where possible they are avoided.
1 Relocated/intimidating people – people have moved into the area who are
intimidating or who have caused issues.

Identity and Belonging
Average rating – 6.0
2 Community spirit (+) – there is good community spirit present in the area.
1 Cliques/cliquey – specific reference to the presence or feeling of presence of
‘cliques’ in the area which can make it difficult to integrate into the community.
1 Popular events (+) – events organised by the community have been popular and
well attended.
1 Friendly and safe (+) – the area is friendly and safe, a good place to raise a family.
1 Good groups (+) – the area provides good opportunities to get to know people in the
community.
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Social Interaction
Average rating – 5.1
2 Plenty to do (+) – feeling that there are many activities and venues available for
people in the village
1 Community spirit (+) – specific reference to there being good community spirit in the
village.
1 Few activities available – there are not many opportunities or activities to meet
people in the area

Internet Access
Average rating –5.1
2 Connection too slow – internet connection is not fast enough for user requirements.
1 Unreliable connection (of which 2 specify at school) – internet connection is not
reliable and may cut out.
1 Too expensive – respondents felt that they were paying too much for the standard of
service and connection that they receive.
1 No mobile internet access – internet access through mobile devices is either
insufficient or not possible.

Mobile Phone Reception
Average rating – 4.0
3 Unreliable signal – respondent can get mobile signal but not consistently or reliably.
2 No 3/4G connection – respondents cannot get/use 3G or 4G to access the internet
via mobile devices.
2 No Signal – respondents cannot get mobile signal.

Influence and Sense of Control
Average rating – 4.1
1 Better consultation needed – more thorough and inclusive consultation should be
carried out prior to decisions being made that will affect the community.
1 Better planning needed – concern over the loss of commercial space and potential
employment opportunities because of residential development application being
granted.
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PART II: Census Data
Demographic data taken from the 2011 Scottish Government census for Golspie.

Population
Golspie CC
Description

Highland

Scotland

Percentage Number Percentage Percentage

Population Density
Area (square kilometers)

n/a

70

n/a

n/a

Number of people per square kilometre

n/a

24.0

n/a

n/a

100.0%

1,669

100.0%

100.0%

0 to 4 years old

5.2%

87

5.5%

5.5%

5 to 15 years old

12.1%

202

12.4%

11.8%

16 to 29 years old

14.2%

237

15.0%

18.5%

30 to 44 years old

14.3%

238

18.7%

20.0%

45 to 59 years old

23.9%

399

22.7%

21.1%

60 to 74 years old

20.3%

340

17.6%

15.5%

75 and over

10.0%

168

8.3%

7.7%

Under 16

17.3%

289

17.8%

17.3%

16 to 64

60.5%

1,011

63.6%

65.9%

65 and over

22.2%

370

18.5%

16.8%

Males

48.0%

801

48.9%

48.5%

Females

52.0%

868

51.1%

51.5%

Age
All people

Gender
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Resident type
People living in a household
People living in a communal
establishment

98.8%

1,649

98.4%

98.1%

1.2%

20

1.6%

1.9%

Highland

Scotland

Identity and Language
Golspie CC
Description

Percentage Number Percentage Percentage

Identity
All people

100.0%

1,669

100.0%

100.0%

White - Scottish

82.7%

1,381

79.9%

84.0%

White - Other British

13.9%

232

14.7%

7.9%

White - Irish

0.5%

9

0.6%

1.0%

White - Polish

0.4%

6

1.5%

1.2%

White - Other

1.3%

22

1.9%

1.9%

Asian, Asian Scottish or Asian British

0.7%

11

0.8%

2.7%

Other ethnic groups

0.5%

8

0.7%

1.4%

100.0%

1,669

100.0%

100.0%

Scottish identity only

65.3%

1,090

61.5%

62.4%

British identity only

8.4%

140

10.2%

8.4%

Scottish and British identities only

14.4%

241

15.2%

18.3%

Scottish and any other identities

2.1%

35

2.3%

1.9%

English identity only

4.8%

81

4.4%

2.3%

3.3%

55

2.9%

2.0%

1.5%

25

3.3%

4.4%

0.1%

2

0.3%

0.3%

National identity
All people

Any other combination of UK identities
(UK only)
Other identity
Other identity and at least one UK
identity

Religion
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All people

100.0%

1,669

100.0%

100.0%

Church of Scotland

42.2%

705

36.9%

32.4%

Roman Catholic

3.4%

56

7.6%

15.9%

Other Christian

8.8%

147

9.1%

5.5%

Muslim

0.3%

5

0.3%

1.4%

Other religions

0.9%

14

0.8%

1.1%

No religion

34.0%

567

37.3%

36.7%

Not stated

10.5%

175

7.9%

7.0%

100.0%

1,669

100.0%

100.0%

Scotland

78.8%

1,315

77.2%

83.3%

England

16.8%

281

16.0%

8.7%

Wales

0.5%

8

0.5%

0.3%

Northern Ireland

0.5%

8

0.6%

0.7%

Republic Of Ireland

0.2%

4

0.3%

0.4%

1.6%

26

3.0%

2.6%

1.6%

27

2.4%

4.0%

100.0%

57

100.0%

100.0%

14.1%

8

13.2%

22.1%

resident in UK for 2 years or more but
less than 5 years

15.7%

9

23.6%

21.7%

resident in UK for 5 years or more but
less than 10 years

10.5%

6

20.4%

18.8%

59.7%

34

42.8%

37.4%

100.0%

1,621

100.0%

100.0%

Speaks English well or very well

99.1%

1,607

98.8%

98.6%

Does not speak English well

0.9%

14

1.0%

1.2%

Does not speak English at all

0.0%

0

0.2%

0.2%

Country of birth
All people

Other EU countries (inc UK part not
specified)
Other countries

Length of residence in UK
All people born outside the UK
resident in UK for less than 2 years

resident in UK for 10 years or more

Language
All people aged 3 and over

33

Able to speak Gaelic

3.6%

58

5.4%

1.1%

Other Gaelic Skills

1.4%

23

2.0%

0.6%

No skills in Gaelic

95.0%

1,540

92.6%

98.3%

Able to speak Scots

21.5%

349

21.6%

30.0%

3.2%

52

7.1%

7.4%

Highland

Scotland

Uses a language other than English at
home

Health
Golspie CC
Description

Percentage Number Percentage Percentage

General health
All people

100.0%

1,669

100.0%

100.0%

Very good

52.7%

880

54.1%

52.5%

Good

28.3%

472

29.9%

29.7%

Fair

12.9%

215

11.6%

12.2%

Bad

4.8%

80

3.4%

4.3%

Very bad

1.3%

21

1.0%

1.3%

Limited a lot

9.5%

159

8.1%

9.6%

Limited a little

13.0%

217

10.5%

10.1%

Not limited

77.5%

1,294

81.4%

80.4%

Not providing care

90.3%

1,507

91.0%

90.7%

Providing 1 to 19 hours of care a week

6.4%

107

5.3%

5.2%

Providing 20 to 34 hours of care a
week

0.8%

13

0.8%

0.9%

Providing 35 to 49 hours of care a
week

0.6%

10

0.7%

0.8%

Providing 50 or more hours of care a
week

1.9%

32

2.3%

2.5%

Limiting long-term health

Provision of unpaid care
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Households
Golspie CC

Highland

Scotland

Percentage Number

Percentage

Percentage

All household spaces

100.0%

820

100.0%

100.0%

Occupied household
spaces

91.2%

748

91.6%

95.9%

Unoccupied
household spaces

8.8%

72

8.4%

4.1%

Unoccupied
household spaces:
Second residence /
holiday accommodation

3.9%

32

5.7%

1.5%

Unoccupied
household spaces:
Vacant

4.9%

40

2.7%

2.6%

All Households in
unshared dwellings

100.0%

748

100.0%

100.0%

House or bungalow:
detached

32.2%

241

42.3%

21.9%

House or bungalow:
semi-detached

47.2%

353

28.6%

22.8%

Terraced (including
end-terrace)

15.9%

119

15.6%

18.6%

Flat maisonette or
apartment

4.4%

33

13.2%

36.4%

Caravan or other
mobile or temporary
structure

0.3%

2

0.4%

0.2%

Total number of
households (with
residents)

100.0%

748

100.0%

100.0%

Average number of
persons per household

n/a

2.20

2.24

2.19

34.1%

255

31.7%

34.7%

Description

Household spaces

Accommodation Type

Household size

1 person

35

2 people

35.6%

266

36.7%

34.0%

3 people

14.1%

105

14.8%

15.1%

4 people

10.6%

79

11.5%

11.5%

5 people

3.8%

28

4.0%

3.7%

6 or more people

1.9%

14

1.3%

1.1%

Owned

63.1%

472

67.2%

62.0%

Rented from Council

16.8%

126

13.2%

13.2%

Other social rented

6.4%

48

5.7%

11.1%

Private rented

8.5%

64

9.9%

11.1%

Living rent free

3.4%

25

2.3%

1.3%

Rented - other

1.7%

13

1.7%

1.3%

Tenure

Household composition
One person household: Aged 65 and over

17.1%

128

13.5%

13.1%

One person household: Aged under 65

17.0%

128

18.2%

21.6%

One family only: All aged 65 and over

10.3%

77

8.6%

7.5%

One family only: Married or same-sex civil
partnership couple: No children

14.5%

108

15.2%

12.5%

One family only: Married or same-sex civil
partnership couple: With dependent children

13.7%

102

14.2%

13.6%

One family only: Married or same-sex civil
partnership couple:
All children non-dependent

5.9%

44

5.6%

5.9%

One family only: Cohabiting couple: No
children

4.6%

34

5.1%

5.0%

One family only: Cohabiting couple: With
dependent children

4.3%

32

4.3%

3.7%

One family only: Cohabiting couple: All
children non-dependent

0.8%

6

0.5%

0.5%

One family only: Lone parent: With
dependent children

5.5%

41

6.2%

7.2%

One family only: Lone parent: All children
non-dependent

3.6%

27

3.5%

3.9%

Other households: With dependent
children

0.7%

5

1.5%

1.6%

36

Other households: All full-time students

0.0%

0

0.1%

0.9%

Other households: All aged 65 and over

0.0%

0

0.4%

0.2%

Other households: Other

2.0%

15

3.1%

2.9%

Total number of households (with
residents)

100.0%

748

100.0%

100.0%

No adults in employment in household:
With dependent children

2.8%

21

3.0%

3.9%

24.1%

181

26.2%

26.0%

Dependent children in household: Aged 0
to 4

9.1%

68

9.9%

10.0%

One or more persons in household with a
long-term health problem or disability:
With dependent children

6.4%

48

5.6%

5.7%

Lone parent: Total

5.5%

41

6.1%

7.2%

Lone parent: In part-time employment

2.5%

19

2.4%

2.5%

Lone parent: In full-time employment

1.1%

8

1.5%

1.7%

Lone parent: Not in employment

1.9%

14

2.2%

3.0%

Aged 65 to 74: One person household

7.3%

54

5.8%

5.5%

Aged 75 and over: One person household

9.8%

73

7.7%

7.7%

10.6%

79

9.7%

8.3%

Families with children

Dependent children in household: All ages

Retired people

Aged 75 and over: Two or more person
household

Retired people: tenure
All households where HRP is aged 65
and over

100.0%

247

100.0%

100.0%

66.7%

165

74.8%

68.1%

0.4%

1

0.3%

0.4%

Rented from council (Local Authority)

17.4%

43

13.0%

14.9%

Other social rented

2.0%

5

4.4%

11.0%

Private rented

6.5%

16

4.5%

3.6%

Living rent free

6.9%

17

3.0%

2.0%

Owned
Shared ownership (part owned and
part rented)
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Car or van availability
Average number of cars or vans per
household

n/a

1.19

1.23

1.04

No car or van

21.3%

159

20.6%

30.5%

1 car or van

48.7%

364

46.3%

42.2%

2 cars or vans

22.7%

170

25.6%

21.6%

3 or more cars or vans

7.3%

55

7.5%

5.6%

100.0%

1,002

100.0%

100.0%

Work or study mainly at or from home

14.8%

148

14.9%

11.3%

Underground metro light rail or tram

0.0%

0

0.0%

0.3%

Train

0.7%

7

1.2%

3.5%

Bus minibus or coach

3.7%

37

9.5%

13.4%

Taxi or minicab

0.3%

3

0.4%

0.7%

Driving a car or van

42.4%

424

42.6%

40.9%

Passenger in a car or van

10.0%

100

9.6%

9.0%

Motorcycle scooter or moped

0.0%

0

0.2%

0.2%

Bicycle

2.8%

28

2.4%

1.3%

On foot

24.3%

243

17.7%

18.5%

Other

1.0%

10

1.4%

0.9%

Travel to work
All people working or studying

Education
Golspie CC
Description

Highland

Scotland

Percentage Number Percentage Percentage

Highest Qualification
All persons aged 16 and over
No qualifications
Level 1: 0 Grade, Standard Grade, Access
3 Cluster, Intermediate 1 or 2, GCSE,
CSE, Senior Certification or equivalent;
GSVQ Foundation or Intermediate, SVQ
level 1 or 2, SCOTVEC Module, City and
Guilds Craft or equivalent; Other school

100.0%

1,381

100.0%

100.0%

28.2%

389

25.5%

26.8%

27.7%

382

24.5%

23.1%

38

qualifications not already mentioned
(including foreign qualifications).

Level 2: SCE Higher Grade, Higher,
Advanced Higher, CSYS, A Level, AS
Level, Advanced Senior Certificate or
equivalent; GSVQ Advanced, SVQ level 3,
ONC, OND, SCOTVEC National Diploma,
City and Guilds Advanced Craft or
equivalent.

13.6%

187

14.4%

14.3%

Level 3: HNC, HND, SVQ level 4 or
equivalent; Other post-school but preHigher Education qualifications not already
mentioned (including foreign
qualifications).

6.9%

96

9.2%

9.7%

Level 4 and above: Degree, Postgraduate
qualifications, Masters, PhD, SVQ level 5
or equivalent; Professional qualifications
(for example, teaching, nursing,
accountancy); Other Higher Education
qualifications not already mentioned
(including foreign qualifications).

23.7%

327

26.4%

26.1%

Employment
Golspie CC
Description

Highland

Scotland

Percentage

Number Percentage

Percentage

100.0%

1,213

100.0%

100.0%

Economically active

66.3%

804

71.5%

69.0%

Employees - part-time

16.1%

196

15.2%

13.3%

Employees - full-time

32.4%

393

39.5%

39.6%

Self-employed

11.6%

141

11.0%

7.5%

Unemployed

4.1%

50

4.0%

4.8%

Full-time student - employed

1.3%

16

1.5%

2.9%

Full-time student - unemployed

0.7%

8

0.3%

0.8%

Economic activity
All persons 16 to 74

Economic inactivity

39

All persons 16 to 74

100.0%

1,213

100.0%

100.0%

Economically inactive

33.7%

409

28.5%

31.0%

Retired

19.8%

240

16.0%

14.9%

Student

3.1%

37

3.2%

5.5%

Looking after home or family

3.8%

46

3.8%

3.6%

Long-term sick or disabled

5.7%

69

3.9%

5.1%

Other

1.3%

16

1.7%

1.9%

100.0%

50

100.0%

100.0%

Aged 16 to 24

24.1%

12

28.5%

30.2%

Aged 25 to 49

48.0%

24

48.6%

51.4%

Aged 50 to 74

27.9%

14

22.9%

18.4%

Never worked

17.9%

9

9.3%

13.9%

100.0%

746

100.0%

100.0%

Part-time 1 to 15 hours

6.2%

46

7.2%

7.0%

Part-time 16 to 30 hours

26.8%

200

21.4%

21.0%

Full-time 31 to 37 hours

16.9%

126

17.8%

21.2%

Full-time 38 to 48 hours

33.5%

250

37.9%

39.1%

Full-time 49 hours or more

16.5%

123

15.8%

11.7%

100.0%

746

100.0%

100.0%

A Agriculture forestry and fishing

4.0%

29

4.3%

2.0%

B Mining and quarrying

1.1%

8

1.2%

1.4%

C Manufacturing

5.1%

38

5.7%

7.7%

D Electricity gas steam and air conditioning

0.4%

3

0.8%

0.8%

1.7%

13

1.3%

0.8%

15.5%

115

9.8%

8.0%

Unemployment
All persons aged 16 to 74 who were
unemployed

Hours worked
All persons aged 16 to 74 in
employment

Industry
All persons aged 16 to 74 in employment

E Water supply - sewage waste management and
remediation activities
F Construction
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G Wholesale and retail trade - repair of motor
vehicles and motorcycles

12.1%

90

14.9%

15.0%

H Transport and storage

2.0%

15

5.0%

5.0%

I Accommodation and food service activities

7.5%

56

9.1%

6.3%

J Information and communication

1.9%

14

2.4%

2.7%

K Financial and insurance activities

1.1%

8

1.3%

4.5%

L Real estate activities

1.2%

9

1.3%

1.2%

M Professional scientific and technical activities

3.1%

23

4.5%

5.2%

N Administrative and support service activities

4.0%

30

4.0%

4.3%

O Public administration and defence - compulsory
social security

6.5%

48

6.6%

7.0%

P Education

8.5%

63

7.6%

8.4%

Q Human health and social work activities

19.4%

144

15.2%

15.0%

R S T U Other

4.8%

36

4.9%

4.9%

100.0%

746

100.0%

100.0%

Managers directors and senior officials

8.5%

63

9.7%

8.4%

Professional occupations

12.0%

90

14.6%

16.8%

Associate professional and technical occupations

8.2%

61

11.0%

12.6%

Administrative and secretarial occupations

8.5%

63

9.7%

11.4%

Skilled trades occupations

24.1%

180

16.9%

12.5%

Caring leisure and other service occupations

14.3%

106

10.3%

9.7%

Sales and customer service occupations

6.6%

49

8.2%

9.3%

Process plant and machine operatives

6.6%

49

8.2%

7.7%

Elementary occupations

11.2%

83

11.4%

11.6%

Occupation
All persons 16 to 74 in employment
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Part III: The Questionnaire
The questionnaire which was used in the initial phase of community engagement in
Golspie can be found on the following pages:
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Sutherland Community Partnership - Tell us about Your Area

INTRODUCTION
Welcome to the Sutherland Community Partnership Survey.

This survey will take no more than 5 minutes to complete and it is your chance to tell us what you
think of your community.

The Sutherland Community Partnership has been established following the introduction of the Community
Empowerment Act 2015. This act is designed to empower community bodies by strengthening their voices in
the decisions that matter to them. It is also designed to improve outcomes for communities by improving the
process of community planning, ensuring that local service providers work together even more closely with
communities to meet the needs of the people who use them.

Our aim is to identify and address local inequalities, we will be speaking directly with each community to
identify your needs and priorities. This provides the opportunity for you to have your say and tell us what you
feel are the most important issues within your area.

Our objective is to ensure that the areas requiring support are identified and that plans are put in place to
address the issues raised. Thank you for taking the time to complete this survey.

Chief Inspector Iain MacLelland

Councillor Deirdre Mackay
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Sutherland Community Partnership - Tell us about Your Area

INITIAL QUESTIONS
1. Which community council area do you live in?

Ardgay and District

Durness

Melvich

Assynt

Edderton

Rogart

Bettyhill, Strathnaver and

Golspie

Scourie

Helmsdale

Strathy and Armadale

Kinlochbervie

Tongue

Altnahara

Brora

Creich/Bonar Bridge

Lairg
Dornoch

2. How old are you?
Under 18
18-30

30-65
Over 65

3. Are you?
In Education

Unemployed

Employed

Retired

2
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Sutherland Community Partnership - Tell us about Your Area
PUBLIC TRANSPORT
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are public transport services frequent and reliable? Do they take people to places they want to go?
- Is public transport accessible for all regardless of age, mobility or disability?
- Are bus stops in convenient places?
- Are public transport services affordable for all?

-

4 There are good public transport links which meet my needs
1

2

3

4

5

If you wish, please note why you rated your answer the way you did below.
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6

7

Sutherland Community Partnership - Tell us about Your Area
WORK AND LOCAL ECONOMY
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Is there an active local economy that helps to create a thriving place?
- Are effective services that help people to find and keep work, such as jobcentres, recruitment agencies and affordable
childcare, available locally?
- Are there opportunities for people to gain skills for work such as education, training and volunteering?
- Are there opportunities and spaces for local businesses to start up and grow?
-

5. There is an active local economy and the opportunity to access good quality work and training
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

4
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HOUSING AND COMMUNITY

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Is housing a positive feature of the area?
- Does the variety of housing allow people to stay in the area even as their needs change?
- Is there a range of house types, sizes and tenures (i.e. rented, privately owned, etc.) to meet different needs and are these wellintegrated with each other?
- Is there a range of good quality housing available for people, regardless of their income?

6. There is sufficient good quality housing in my community
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

5
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SOCIAL INTERACTION
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are there facilities and services that provide opportunities for people to meet and interact?
- Is there a range of different spaces for interaction; these could be indoor, outdoor, purpose built and more informal?
- Can they be used at different times of the day and year or in different weathers?
- Does the place encourage people from across the whole community to mix and get to know each other?

7. There is a range of facilities and services which give me good opportunities to meet people

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.
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IDENTITY AND BELONGING

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Do people perceive the community positively?
- Are the history, heritage and culture of the area apparent and celebrated?
- Do people feel connected to their neighbours and the community?
- Do all people in the area feel like they belong regardless of age, gender, ethnicity, religious belief, sexual orientation or
disability?
- Are people positively engaged in their community? Are there groups and networks that help strengthen a sense of
community?
-

8. My community has a positive identity and I feel I belong
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.
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FEELING SAFE

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Is the area safe for all regardless of age, gender, ethnicity, religious belief, sexual orientation or disability?
- Are routes and spaces overlooked by buildings and are these well used, adding to a feeling of safety?
- Are routes and spaces safe and well used at different times of the day and throughout the year?
- Do people feel safe both at home and when out and about?
- Is the area free of negative features, such as empty or derelict property, crime, or anti-social behaviour?

9. I feel safe in my community

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.
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CARE AND MAINTENANCE
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are public areas, facilities and properties well maintained?
- Are there any specific problems in the area, such as litter, vandalism or dog fouling?
- Are there good facilities for refuse storage and collection? Are recycling facilities available and easily accessed?
- Is communication clear and effective? Residents should be kept informed of any change to services and be able to easily report
problems if they arise?
- Is there a local residents association? Is it effective?

10. Buildings and spaces are well cared for

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.
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WARM AND COMFORTABLE
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are you able to turn on your heating at times when you need it without worrying about the cost?
- Do you have sufficient insulation in your home to ensure it doesn't lose heat quickly?
- If you are struggling to afford your heating bills do you know who/where to turn to for support?

11. I can afford to heat my home to a comfortable temperature
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.
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ACCESS TO SERVICES
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are the services within a reasonable distance and easily accessible by walking, cycling or public transport?
- Are these services accessible and used by all regardless of age, gender, ethnicity, religious belief, sexual orientation or
disability?
- Are facilities and amenities good quality and well maintained?

12. I am able to easily access public services when I need them i.e. my GP, Hospital, Education

etc

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

11
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CARE AND WELLBEING
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are you receiving sufficient help and support if you require it for your everyday needs and/or for certain task?
- Do you know who to contact if your needs in this area change?
- If you need care and support to go out and/or attend appointments is this provided?

13. Sufficient care and support is provided to meet my needs

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.
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INTERNET ACCESS

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- If you want to access the internet are you able to?
- Is the connection fast enough to meet your needs i.e. if you work from home, or if you enjoy watching TV on the internet?
- Do you feel you pay more than average for your internet access?

14. I have access to the internet and the connection and speed is sufficient to meet my needs
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.
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MOBILE PHONE RECEPTION

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- If you have a mobile phone do you receive sufficient reception to be able to make calls within your home, work and
surrounding area?
- If your phone allows, are you able to access the internet using 3G or 4G within your home, work and surrounding area?
- Is your reception intermittent or non-existent when you are in certain areas of your home, work or surrounding area?

15. The mobile phone signal I receive in my home, work and surrounding area is sufficient
to meet my needs
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below and also tell us who your network provider is.
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INFLUENCE AND SENSE OF CONTROL
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are all people able to contribute regardless of age, gender, ethnicity, religious belief, sexual orientation or disability?
- Do organisations such as local authorities, health services and housing associations actively work with the community to
understand their needs?
- Do people feel listened to?
- Are there local community services or groups that allow people to get involved?

16. I feel able to participate in decisions and help change things for the better

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.
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AREA TO ADDRESS

17. What do you feel is the most important area for the Sutherland Community Partnership
to address?

Thank you for taking the time to complete this survey. Please click the 'Done' button to submit your responses.
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