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Summary
Questionnaire responses were received from 12% of the

population in Golspie Community Council area. Responses
identified Transport, Housing and Work and Local Economy as
areas of most concern.

Transport and the distance to many services are key areas of

concern. The frequency, price and current routes of public
transport services are viewed as insufficient. This was explored in
more detail at a workshop, where developing car share schemes,
community transport, prescription delivery services, wheelchair
access on public transport, and generally increase transport
opportunities for people commuting to work and education were
identified as essential aims to reduce some of the inequalities that
exist around transport. The necessary actions to achieve those
aims were to arrange community outings (to reduce loneliness and
isolation), liaise with Stagecoach and community bus service
providers on more flexible and shorter journeys, as well as better
link-ups for onward journeys. However, funding, availability of
volunteer drivers and lack of internet access were seen as
potential barriers in this regard.

Housing was also an area that was prioritised by questionnaire

respondents with particular emphasis on a lack of affordable and
accessible housing and the quality of the current housing stock.
The workshop revealed that the current housing stock could be
improved by developing disabled access where possible. New
housing should be energy efficient, appropriate to needs and
affordable. Finally, information on assistance to buy-schemes and
fuel benefits should be made more available to the community.

Work and Local Economy was seen as in need of improvement

by questionnaire respondents with a lack of employment,
apprenticeship, training, and education opportunities as particular
areas of concern. Lack of business start-up support and childcare
was also highlighted. The workshop revealed that a mapping
exercise, in which all existing local work and training opportunities
are outlined, is needed to gain an overview over what is currently
available. Promoting what the area has to offer to both investors
and tourists alike was another key aim arising from workshop
discussions. Finally, more accessible and better support for
unemployed and more partnership working around issues related
to the local economy were deemed important by participants.
Poor internet speeds and mobile signal were identified as some of
the biggest barriers to progress.

Young People highlighted recreational activities, transport and

work/education opportunities as areas of most concern. However,
although follow-up engagement further highlighted a need for
more clubs and activities for young people, young people also
expressed satisfaction with the natural environment, the Gala
week and a decent amount of shops and places to eat. A
workshop with young people also revealed that participants had a
good understanding of the local decision-making process.

Inequalities, as measured through available data on deprivation,
are partially in line with the themes from the community
engagement. While there are clear overlaps between issues
surrounding transport, work and training, the commonalities are
less clear regarding issues around health.

The Golspie Community Plan is a summary of a community engagement process that included different methods of data gathering - mainly through
questionnaires and workshops.
For the complete collection of data analysis, 2011 Census data, and references please see the Golspie Community Plan Appendices published
alongside this document.

For an overview of statutory and community-lead actions derived from the Golspie Community Plan please contact the Golspie Locality Lead (see
page 6).
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Introduction
Golspie was identified using a range of data sources, including the SIMD and SEP
indices, as one of five areas in Sutherland deemed “most deprived” and therefore in
need of a Locality Plan aiming to address deprivation and inequality. The other four
areas are Brora, Helmsdale, Creich, and Kinlochbervie. More information on SIMD and
SEP can be found on pages 19-22.
This document informs the actions outlined in the Golspie Locality Plan. It is a
consultation paper that outlines the main priorities of people living in Golspie
Community Council area.
The identified priorities are developed through a multi-stage community engagement
process; including the application of the Place Standard Tool as well as open and
directed workshops, which in total have gathered the views of at least 12% of
Golspie’s population.
Being a result of the Community Empowerment Act and part of the wider Highland
Outcome Improvement Plan, it is crucial that the Golspie Locality Plan aims to address
inequalities. Golspie was identified, using the SIMD and SEP indices, as one of five
areas in Sutherland deemed “most deprived”. Interventions in these five areas are
therefore aimed at improving standards of living for residents bringing them closer (i.e.
more equal) to the rest of the areas in Sutherland. It is recognised that inequality is a
complex issue, not all directly pertaining to issues of income inequality, so the
inequalities addressed in this Plan are manifold.

Golspie rates the following things as:
Needs less improvement

Warm and Comfortable
Identity and Belonging
Feeling Safe
Social Interaction
Care and Wellbeing
Internet Access
Care and Maintenance
Access to Services
Influence and Sense of…
Work and Local Economy
Mobile Phone Reception
Housing and Community
Public Transport
Needs more improvement

Crucial to the success of the actions derived from this document is the continued
cooperation between the community of Golspie and the statutory partners in the
Sutherland Community Partnership. Only through commitment and strategically
combined efforts will different stakeholders be able to address the inequalities that
exist in the community of Golspie and the wider Sutherland region as a whole.
The Sutherland Community Partnership was created in late 2016 as a direct
response to the enhanced roles and responsibilities articulated by the Community
Empowerment Act (2015) for Community Planning. The Partnership brings together
statutory bodies such as Police Scotland, Scottish Fire and Rescue Service, NHS
Highland, the Highland Council and Highlands and Islands Enterprise as well as
groups such as VG-ES and CVS-North.
The Community Empowerment (Scotland) Act 2015 is a new law that will help
communities to do more for themselves and have more say in decisions that affect
them and in doing so, will help communities to reduce inequalities.

Photo: Piotr Grzegorz
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Who is this Plan for?
The Golspie Community Plan is, first and foremost, for people living within Golspie Community
Council area. Anyone can use this document to evidence a “need” in the community and is free to
utilise it in relation to project planning, funding proposals and the like. The statutory agencies in the
Sutherland Community Partnership will work together with the local community to address gaps in
service provision and wider inequalities highlighted through the questionnaires and subsequent
engagement activities summarised in this document. These actions constitute the Golspie Locality
Plan, which is a “living document”, constantly evolving as actions are completed and new ones
agreed.
In order to develop and facilitate discussions around required actions, the Golspie Locality Group
has been established. Here representatives from statutory agencies and local community groups
meet and agree the best ways of addressing inequalities. Priorities identified in this document will - in
addition to informing the Golspie Locality Plan - also feed into Sutherland-wide initiatives established
by the Sutherland Community Partnership (see box on the right).

Golspie Locality Group
Chaired by Police Scotland Sergeant for Sutherland
and Easter Ross, Peter Allan, the Golspie Locality
Group is open to anyone with an interest in
developing the communities within Golspie
Community Council area. It is a forum where
community groups and members can work with
statutory agencies to address the most pressing
issues in the area.
Golspie Locality Group meetings focus on
progressing the actions outlined in the Golspie
Locality Plan. This is where action leads can support
each other (and hold each other accountable) in
carrying out actions.
Members of the Golspie Locality Group include
representatives from Golspie Community Council,
Go Golspie, Golspie Lunch Club, Sutherland Care
Forum, Golspie Heritage Society, NHS Highland,
Highland Council, Scottish Fire and Rescue Service,
Police Scotland, HIE, and VG-ES.
If you want to join the Golspie Locality Group, please
contact SCP Locality Lead Peter Allan

SCP Locality Lead
for Golspie

Peter Allan
Sergeant – Sutherland
and Easter Ross
Police Scotland

Approaching almost 30 years Police
Service, operational policing has
always been my primary role. At the
end of October 2016, I became the
support officer for the SCP, where I
work closely with the other four
statutory agencies along with local
communities. Initial engagement in
Golspie directed us towards
completing a Uniformed Services
Employment Pilot at Golspie High
School. We have also sourced funding
to train volunteer minibus drivers in
Golspie and elsewhere in Sutherland.
We will now continue to work together
to address inequalities in the area with
a view to improving the health and
wellbeing for the people of Golspie.
sutherlandcp@scotland.pnn.police.uk
01408 634 123

SCP initiatives and work
Locality Plans
Adult’s Plan
Children’s Plan
SCP Transport Subgroup
SCP Employment Subgroup
SCP Fuel Poverty Subgroup

Various Leads
NHS Lead
Highland Council Lead
Police Lead
Highland Council Lead
Highland Council Lead

Groups in Golspie
community and to stimulate
Golspie Community Council
interest in the area by providing
The Golspie Community
Council is comprised of people regular meetings and exhibiting
materials.
who care about the local
community and want to make
The Gatehouse
it a better place to live. The
Council meets on the second The Gatehouse is a facility for
people in Sutherland who are
Monday of every month.
recovering from mental illness.
It provides social support and
Go Golspie
Go Golspie was set up in 2015 opportunities to those living in
the community.
to support economic
sustainability and encourage
Golspie Youth Action Project
inward investment to the
GYAP’s objective is to help and
village. Following extensive
community engagement, GG educate young people in
Golspie through leisure and
has raised money for a new
community bus, arranged trips recreational activities.
up Ben Bhraggie for elderly
Tykes
residents, and more.
Tykes provides information and
support to children aged under
Golspie Heritage Society
The overall aim of the Society is 18 years of age who have a
caring role within their family.
the advancement of local
knowledge and history in the
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Methods
The actions outlined in this plan are generated through a bottom-up community engagement
approach where issues as well as solutions have been identified by the community.
Data was gathered using a questionnaire based on the Place Standard tool and workshops.
Averages of ratings to different questionnaire categories were calculated, and respondents’
answers were analysed and sorted into themes by Kyle of Sutherland Development Trust on
behalf of the Sutherland Community Partnership. This gave an insight into the priority areas in
Golspie and provided the basis for the topics explored at most of the workshops
Young people were engaged at a Youth Participation Workshop that took place at Golspie
High School. The workshop focused on how young people view local decision making and
begin to explore how young people can have a meaningful role in local planning.
Afternoon and evening workshops were held at Golspie Community Lounge on 21 st of
September 2017. Here, participants worked in partnership to identify achievable actions which
reflect the needs of the community and address inequalities and created action plans for the
Sutherland Community Partnership to take forward.

Engagement Process
1. Questionnaire
2. Data analysis
3. Workshops
4. Golspie Community Plan

People were encouraged to fill out the questionnaire and attend workshops in a number of
ways. Promotional posters were displayed at local shops and services in Golspie, and the SCP’s
Twitter account was used to promote the engagement activities on social media.
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Questionnaire Responses
The questionnaire was open for residents in Golspie Community Council from February 2017 to July 2017.
The following pages present the findings of the questionnaire and show the ratings that the categories
were given, the themes within the comments that respondents provided and - where possible - their
suggested solutions to the issues they identified. “(+)” indicates that a theme was viewed positively
Respondents rated each category from 1-7 where 1 equals “a lot of room for improvement” and 7 equals
“a little room for improvement”.

Most Important Area to Address

Local Economy

Transport

12% of

Golspie residents
completed the
questionnaires

Housing
Recreation
Community

21.4% of

respondents
were over the
age of 65.

54.6% of
respondents
described
themselves as
employed.
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Questionnaire Responses (continued)
Work and Local Economy

Public Transport
Access to an affordable, reliable and well-connected public
transport service is important for all communities. Good public
transport encourages people to get around in ways that are
better for the environment.

Good-quality work offers important benefits through income,
activity, social contact, sense of identity and job satisfaction.
A thriving local economy can provide work opportunities and
help create lively places where people want to spend time.

Lack of employment opportunities

Frequency

Lack of apprenticeships/training/education
opportunities

Price
Routes

Business start-up support

Availability

Average Rating

Childcare
3.2

Average Rating

3.9

Suggested improvements/solutions

Create a cycle track so that cyclists
won’t need to ride along the A9

57.1% of people in Golspie
use public or private transport
to access work or study.
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Questionnaire Responses (continued)
Housing and Heating

Internet and Mobile Telephone

The homes that are available locally will affect who lives in an
area and how a place looks and feels. Good places have a
mix of quality homes for families and people of different ages
and incomes.

Access to reliable and affordable communication networks
can help people in all walks of life and the communities that
they live in. From businesses to individuals, being able to
communicate with others is essential in the modern world.

Housing and Community

Affordable housing

Housing stock
quantity

Too expensive

Housing stock quality
3.3

No issues (+)*

Unreliable
connection

Storage heaters

Choice of suppliers
limited
Average Rating

Suggested improvements/solutions

Implement free village-wide Wi-Fi

Internet Connection

Connection too slow

Lucky

Accessible housing

Average Rating

Warm and Comfortable

5.5

No internet access

*(+) indicates that a theme
was viewed positively by
respondents

No Signal

No issues with mobile
signal (+)*

Average Rating Average Rating 3.3
4.4
3.6

The average
broadband speed in

Golspie village is
25.97mbps

Unreliable signal
No 3G/4G
connection

Too expensive

Average Rating

Mobile Signal

EE provide the most
reliable mobile

coverage in Golspie.
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Questionnaire Responses (continued)
Community Identity and Spirit
How a place looks, its history and what other people think of the place can affect
how we feel. A strong local identity can help us feel pride in our place, our community
and in ourselves as a result. Feeling isolated can be damaging to our health and
wellbeing. Good places provide a variety of spaces to meet and spend time with
others.
Identity and Belonging

Community spirit (+)*
Cliques/cliquey
Popular events (+)*
History and heritage
celebrated (+)*
Average Rating

5.4

Social Interaction

Care and Maintenance
Photo: Christine Matthews

Plenty to do (+)*

Dog fouling

Evening classes/adult
education

Waste disposal
facilities needed

Need for more
inclusion

Litter

Community spirit (+)*
Average Rating

5.0

Derelict buildings/
pier in disrepair
Average Rating

4.4

Suggested improvements/solutions

Create a community building
Organise more trips

Photo: Dave Conner

Strengthen the community through development
*(+) indicates that a theme was viewed
positively by respondents
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Questionnaire Responses (continued)
Access to Services

Feeling Safe

Facilities and amenities are the things that we need to live and
enjoy life. This can include shops, schools, nurseries, libraries, GP
surgeries and places to eat, drink and meet friends. Access to
facilities and amenities is important to support healthy, fulfilling
lives.

How safe a place feels can affect people’s wellbeing and
how they spend their time in the place. Well-designed places
can help make places feel safer and reduce crime and
antisocial behaviour.

Good services/no issues (+)*

Feel safe (+)*

Waiting times

Low crime rate

Public transport

Known troublemakers

Maintenance/Cleaning

Lack of visible police presence

Average Rating
Suggested improvements/solutions

£1 charge for GP visits and prescriptions

4.3

Average Rating

5.1

Suggested improvements/solutions

T
The formation of a ‘Community Police Force’
which operates within the community to help the
Police

*(+) indicates that a theme was viewed
positively by respondents
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Questionnaire Responses (continued)
Care and Wellbeing

Influence and Sense of Control

Having access to GP surgeries, hospitals and other facilities
and services that help meet people’s mental and physical
needs is important so that people can enjoy healthy, fulfilling
lives.

People’s views about their local area should be heard. Having
a voice in decision making and feeling able to make changes
can help to build stronger communities and better places.
Having a sense of control can make people feel positive
about their lives.

No needs (+)*

Participation opportunities present (+)*

Shortage of home carers

More inclusive representation required

More information on where to get help required

Better consultation needed

Patient transport

Limited opportunities to participate present

Average Rating

5.0

Suggested improvements/solutions

Average Rating

4.2

Suggested improvements/solutions

Improve access to Golspie

Give young people a say

More funding from the government

Community representative terms should be fixed

Improve transport

Create outreach clinics

*(+) indicates that a theme was
viewed positively by respondents
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Priority Area - Transport
Transport received a 3.2 rating in the questionnaire, which was the lowest rating out of all categories. The most
recurring themes within the category was the frequency, price, routes and availability of public transport. In order
to discuss these emerging themes in more detail, the community was invited to work in partnership to identify
achievable actions though a workshop exercise. The exercise was carried out at the Golspie Workshops on
Thursday 21st of September 2017 at Golspie Community Lounge.

Workshop Transport Exercise
What difference do we want to
make? (Our aim)

Why is this important? (What is driving this?)

Reduce loneliness and
isolation.

•

Maintaining and improving good health
and wellbeing.

How could this be done? (What action will we take?)

•
•
•
•
•

Improve wheelchair access
on public transport.

Increase available transport
for community members to
access work and training
opportunities.

•
•

•
•
•

Enable people to come together (Hubs).
Lack of disability access on public
transport isolating people.

•

Support community regeneration and
local economy.
Develop skills further.
Access for all.

•

•

•
•

Who should be involved?

Community Council.
Go Golspie.
Tykes.
Lunch Clubs.
Employability sub group.
Stagecoach.
Brora Learning Zone.
Community Hub.

What could be the barriers?

Community outings via community owned transport (i.e.
Aviemore Community bus initiative).
Inter village service.
Co ordinated transport service using existing minibuses.
Secure funding for transport coordinator.
Explore Helmsdale community bus service model.

•
•
•
•
•
•
•
•

Trial Stage Coach using low level bus for disabled access in
place of coach.
1 week trial with customer survey undertaken looking at
comfort versus disabled access.

Not populated during
workshop. To be reviewed by
Golspie Locality Group.

Not populated during
workshop. To be reviewed
by Golspie Locality Group.

More flexible transport including timetables - long travel
versus time of study day.
Liaise with Stagecoach to explore whether south bus could be
more direct.
Establish Community bus service.

Not populated during
workshop. To be reviewed by
Golspie Locality Group.

•

Slower journey.

•
•
•
•

Finance.
Volunteers.
Drivers.
Funding streams (map
out what is available
through SSE, windfarms
etc).

Increased/timely
connections with train for
bus/train services south.

•

Increase public transport commuter use.

•

Liaise with community transport providers about feeder
service for outlying areas.

•

Helmsdale Community
Transport.

•
•

D1 License category.
Correct individuals to
take forward.

Encourage more people to
use a car lift share scheme.

•

Reduce A9 traffic share costs.

•
•

Internet / Mobile App.
HItrans (if you careshare.com).

Not populated during
workshop. To be reviewed by
Golspie Locality Group.

•
•
•

Lack of internet access.
Changing habits.
Safety checks.

Improve transport
availability.

•

Improved service meeting the identified
needs of the community.

•

Coordinated approach /integration.

Not populated during
workshop. To be reviewed by
Golspie Locality Group.

Not populated during
workshop. To be reviewed
by Golspie Locality Group.

Timetables are user friendly.

Not populated during workshop. To be
reviewed by Golspie Locality Group.

•
•

Discussion with Stagecoach.
Community minibus to link with Ardgay train for onward
journey.

Not populated during
workshop. To be reviewed by
Golspie Locality Group.

Not populated during
workshop. To be reviewed
by Golspie Locality Group.

•

Coordinate delivery service through Golspie Pharmacy and
Post Office.
Establish need/demand. How many people struggle to pick
up prescriptions?

Not populated during
workshop. To be reviewed by
Golspie Locality Group.

•

Timetable and service meet
the needs of the community.
Community members have
access to a prescription
delivery service.

•
•
•
•

Reduce health inequalities and isolation.
Reduce costs (NHS).
Improved service.
More coordinated service.

•

Confidentiality.
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Priority Area - Housing
Housing was given a 3.3 rating by participants. The most recurring themes in responses were the lack of - particularly affordable - housing,
the lack of accessible housing and the quality of the current housing stock. In order to discuss these emerging themes in more detail, the
community was invited to work in partnership to identify achievable actions though a workshop exercise. The exercise was carried out at
the Golspie Workshops on Thursday 21st of September 2017 at Golspie Community Lounge.
Workshop Housing Exercise
What difference do we want to
make? (Our aim)

Why is this important? (What is driving this?)

Improve disabled access to
existing housing stock.

•

Access and independence.

How could this be done? (What action will we take?)

•

Occupational therapist reviews house regarding the possibility
for adaptions. Both social and private housing. Grants for
private houses.

Who should be involved?

Housing Service THC,
social Housing landlords,
private home
owners/landlords, Scottish
Government.
Funding source

•

Tenant participation
groups.
Outreach workers look at
working with public
agencies as first point of
contact. Match public
agency frontline staff to
vulnerable groups.

•
•

Housing service.
Sutherland Estates.
Scottish Government, HC
Housing, Housing
Association.
Housing Assoc. and their
tenants.
Highland Small
Communities Trust.

•

•
•
•
•
•

DWP.
Housing Service THC.
Social Housing.
Landlords.
Private landlords.

•

•

•
Energy use/Fuel poverty.

•

Percentage of income spent against
utilities.

•
•
•

Make housing available,
appropriate to needs and
affordable.

•
•
•
•

Retaining people within the area.
High cost of private lets.
Keep people living and working locally.
Different people have different needs.

•
•
•
•

Energy efficient housing.

Posters in public facilities and social media.
Grants / THC repairs. Energy savings trust, tenants newsletter
and social events to encourage participation.
Circulate the fuel poverty poster access to grant poster
developed by the Inverness CP.

Acquiring land for development.
Assistance to buy scheme for first time buyers (LIFT scheme).
Establish the requirements of the community.
Review council/social housing stock. Establish whether people
happy with the size of house they have or would they be
happier with a change of size.

•
•

•
•
•

•
•

Improve benefit delivery
process.

•

Rent arrears affect maintenance / future
housing developments.

Not populated during workshop. To be reviewed by Golspie
Locality Group.

What could be the barriers?

•

•

•
•

•
•

•

•

Availability of suitable
houses.
Housing away from
services, transport
issues.
Funds to solve/funds
for adaptions.
Access to information.
Delivery to target
audience.
Attendance at
meetings.
Monitoring the actions
take place.
Availability of suitable
land.
Cost of acquiring land.
Change in personal
circumstances. The
need to change your
property.
Reluctance to change
from what you know.
Complexity of
universal credit.
Understanding of the
process.

Explore the potential for
sheltered housing/Extra care
housing.

•

Public request.

•

Establish need.

•

Housing / SAS / NHS /
Police.

Not populated during
workshop. To be reviewed
by Golspie Locality Group.

Make information available
for tenants on clubs, activities,
support groups etc to support
opportunities to improve
health and wellbeing.

•
•
•
•

Reduce social isolation.
Maintain tenancies.
Improve health and wellbeing.
Encourage community members to be
more active.

•
•

Work with NHS to develop information leaflets.
Collate information from HLH/NHS/CAB/Tykes/VGES/HC on
what’s happening locally.

•

All SCP agencies and
wider partners.
Community.

•

•

Ensuring the info is
current.
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Priority Area - Work and Local Economy
Questionnaire respondents rated Work and Local Economy 3.9. The most recurring themes were lack of employment, apprenticeship,
training/education opportunities, business start-up support and childcare. . In order to discuss these emerging themes in more detail, the
community was invited to a workshop. The exercise was carried out at the Golspie Workshops
Workshop Local Economy Exercise
on Thursday 21st of September 2017 at Golspie Community Lounge.
What difference do we want to
make? (Our aim)

Why is this important? (What is driving this?)

Develop a Strategic Skills
Plan for all localities leading
to a pan County Plan.

•
•
•
•
•
•

Through the Sutherland
Community Partnership
Employment sub group,
enable services to work
better together.

•

Support for unemployed.
People in Golspie will have
increased employability and
training opportunities through
improving their skills,
knowledge and confidence
for lifelong learning.

•

•
•

•

•

•

Better outcomes for the community.
Reduce poverty.
Increase skills.
Stronger more resilient, connected
communities.
Enhance opportunities for employment
and training.
Grow the local economy.

How could this be done? (What action will we take?)

•
•
•

Who should be involved?

What could be the barriers?

SCP Employment sub group.
Work in partnership to map/identify gaps/share
resources/engage with the community.
Focus on recruitment trends and areas of potential growth to
help people know where to look for work and what training is
required.

Not populated during
workshop. To be reviewed by
Golspie Locality Group.

Not populated during
workshop. To be
reviewed by Golspie
Locality Group.

We can achieve more and reduce
duplication.
More improved service.
Increased opportunities.

•

SCP employment group can help with this and identify needs
and gaps.

•
•
•

SDS.
Brora Learning Zone.
HLH, Colleges, THC, DWP,
YDOs, Highland Council
Employability Service.

•

Time, travel, digital
access, budget,
resources, capacity.

Gap in locally based support provision.
There was a job club based at the Brora
Learning Zone. This service no longer exists.
There is still a need for this service.
Reduces isolation and loneliness. Improves
mental health and wellbeing. Increases
confidence and self-esteem. Not just
about CVs and work clubs.
Adult literacies in Scotland 2020. Increase
access and engagement to high quality
learning opportunities to core skills in
numeracy and literacy.
Currently there is no central point for
accessing information on jobs. Nearest job
centre is Wick.
To give people quality skills training.
Stronger communities.
Increased skills and confidence.

•

SCP employment group to support the development of
supported employability provision.
Establish what impact losing New Futures and the local work
clubs had for job seekers and those needing assistance and
encouragement to return to work.
Train volunteers.

•

NHS, main employment
agencies/businesses.

•
•
•

Resources.
Transport.
Re engaging with
individuals.
Time.
Digital access.
Capacity.
Sustaining
engagement.
Volunteer burnout.

Work with local businesses to
consider taking on
apprenticeships combined
with technical training.

•
•
•

Support community to acquire
common land.

Not populated during workshop. To be
reviewed by Golspie Locality Group.

•

•

•
•
•
•
•

•

Approaching local businesses and small businesses to look at
benefits providing incentives to employers.

•

Golspie Lacks Green space and community land. What can be
done? Could the new management of Dunrobin change that
for the better? Could a footpath be established between
Dunrobin and Golspie with community land in between to
encourage visitors to stop and spend time in the town?

VG-ES.
Gordonbush
Apprenticeship scheme.
•
Windfarm.
•
Kyle of Sutherland
Development Trust.
Not populated during
workshop. To be reviewed by
Golspie Locality Group.
•
•

Not populated during
workshop. To be reviewed
by Golspie Locality Group.

Not populated during
workshop. To be reviewed
by Golspie Locality Group.
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Priority Area - Work and Local Economy (continued)
What difference do we want to
make? (Our aim)

Why is this important? (What is driving this?)

Retaining and attracting
young people to live and
work locally.

•
•

We need our young people to develop
our communities.
Growing older population.

How could this be done? (What action will we take?)

•
•

•

•
•
•

Dedicated branding and
promoting of what we have.
“What is holding back the
village which has
everything”?

•

To attract more investment and promote
work life balance.

Looking at local work
opportunities mapping and
explore what is here.
What do we need?
What are people doing work
wise / training?
Make more all year round
opportunities.
How do we get there?
What do we need?
Encourage more tourism.

Not populated during workshop. To be
reviewed by Golspie Locality Group.

•
•
•
•
•

•
•
•

•
•

•
•

Grow the economy.
Stronger, more resilient and connected
community.

•
•
•
•
•
•

Identify local opportunities that may be here. Creating central
mapping to collect information and making it available.
Promote the existing job opportunities in Sutherland. Build on
the NHS ‘speed dating’ session to include other agencies and
businesses in the area.
Work in partnership with the High Schools to map opportunities
with skills required and develop programmes around this. Build
on uniformed services model.
Build relationships.
Open days for young people and wider community to find out
what is available locally.
Could a development trust be set up drawing on the success
of the new Hub in Bonar Bridge and other areas. Could a
mentor be taken in to inspire the community to take control?
Could the Seaforth House be the answer? Or the Community
Centre or the YMCA building? As a central place for
committees to meet and discuss plans and projects for
Golspie?
Mapping.
Advertise jobs via community website and Sutherland Jobs
Facebook page and shop windows.
Communicate and promote what we have.
Mentor for local community leaders.
Build on the positives.

Develop uniformed services project to include wider
employers.
Local careers advice. What do we need to have to do?
Dunrobin Distillery and Coul Golf? Opportunities for
employment. Map out the skills required and ensure training is
available for community members to take up positions.
Identify funding for training. Windfarm money?
Explore the possibility of wireless internet.

Identify a reason to stay in Golspie
Make it easier to stop: better signposting and information
boards. Big Burn walks.
Ben Bhraggie.
Link to NC 500.
Shuttle bus to Dunrobin Castle.
Increase tourist accommodation.

Who should be involved?

•
•

Local employers.
Chamber of Commerce.

What could be the barriers?

•
•

Go Golspie Development
Trust.
•
HIE /THC/Forestry
Commission/SNH/NHS
Hospital, Dentists/
HLH/CALA/Primary and
Secondary schools/Shops/
Hospitality / Dunrobin
Castle/ Trades.
Not populated during
workshop. To be reviewed by
Golspie Locality Group.

•

Not populated during
workshop. To be reviewed by
Golspie Locality Group.

•

•

High speed
broadband.
Poor mobile coverage.

Commitment keeping
it up to date.

Not populated during
workshop. To be reviewed
by Golspie Locality Group.

•

High Speed
broadband.
Mobile phone
coverage.
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Young Voices
There was a need to specifically draw out the voices of young people in the engagement process. This is not only a priority in the National Standards for
Community Engagement, but it also became evident very early during the analysis of questionnaire responses that all age groups highlighted a need for
retaining young people in the area and expressed worries over a potential socioeconomic backlash if steps were not taken to address this.

Sutherland Winter Youth Conference Workshop

February 14th 2018

Most Important to Address

Most Important to Address

Recreation

Local economy

Transport

Transport

Education

Housing

Under 18s

18 to 30 year-olds

Young people across Sutherland came together for a day of activities
and discussions about their communities at the Lairg Learning Centre.
Participants were sorted into groups according to which community
council area they lived in.

Participants were asked to write down their ‘likes’ and ‘dislikes’ about
their community on post it notes – with a positive symbol (+) on the likes
and negative symbol (-) on the dislikes. These were placed on a map
of their community.
The activity highlighted that young
people in Golspie are happy with the
scenery, the Gala week and local
amenities, but worry that there is a
lack of activities and clubs.

Youth Participation Workshop

Golspie High School, 29th of June 2017

A workshop was carried out in which 23 sixth year students provided insight into their views and understanding of local decision making. It is important to note that
participants did not exclusively live within Golspie Community Council area. The workshop had input from young people living in Golspie, Brora, Helmsdale, Rogart, and
Lairg Community Council areas.

Who makes a difference?

A number of organisations or individuals who made a difference were identified:
School, Highland Council, Emergency Services, Local Councillors, Brighter Brora,
Tykes, and Gala/Matty were among the most cited.
Those who visibly improved the community were particularly mentioned (e.g.
Brighter Brora) or those who created opportunities for people who wouldn’t
otherwise have access (e.g. Tykes).

Who is in charge?

People or organisations who have the most power locally were identified by
participants:
Highland Council and Local Councillors were the most prevalent.
While participants could identify the people they thought made decisions, they
were less sure of how the decision making happened.

Positive change examples

Examples of when participants had seen a positive change locally were
identified:
Brora Free Wifi, Astro Pitch and Brora Rangers Youth Initiative were highlighted.
Participants had a good level of understanding informed by the individuals the
young people knew. They were aware of political processes such as the ‘roads
being done at the end of the council budget’ and understood that change
requires fundraising.

The role of young people

Participants suggested ways young people could be more involved:
Suggestion box, community youth meetings, newsletters, and a more active
youth club (‘our age’) were among the suggestions.
The main theme was the availability of a point of contact. A place, person and
suggestion box which they knew they could connect with to share their view.
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Data on Deprivation - SEP
The Socio-Economic Performance Index (SEP) allows for a comparison of socio-economic performance across
the datazones in Scotland. To calculate the SEP Index, the indicators in each of the Wealthier and Fairer,
Healthier, Safer and Stronger and Smarter strategic objectives were allocated a score between 1 and 10, with a
higher score being indicative of better or stronger performance. These scores were then averaged to create
the scores for each strategic objective which were then averaged to create the overall SEP index score.
The table below shows the SEP Index scores for all of the datazones within Sutherland. The higher the score, the
stronger an area’s overall socio-economic performance is.
SEP Index

Average of decile scores for
the Wealthier/Fairer indicators

Stoer & Scourie

5.67

2.67

5.75

7.00

7.25

Brora Rural

5.27

4.50

5.00

5.33

6.25

Lochinver & Elphin

5.21

2.33

6.25

6.50

5.75

Dornoch West

5.10

4.83

2.25

6.33

7.00

Clashmore

5.06

3.00

6.00

6.00

5.25

Dornoch East

4.83

4.17

6.50

4.17

4.50

Rogart

4.77

4.33

3.75

6.00

5.00

Tongue, Bettyhill & Altnaharra

4.52

3.17

3.25

6.17

5.50

Durness

4.44

3.00

4.50

6.00

4.25

Embo

4.40

3.50

2.25

6.83

5.00

Edderton

4.35

3.83

3.00

5.83

4.75

Kinlochbervie & Achfary

4.23

3.83

4.75

4.33

4.00

Golspie South

4.21

3.67

2.25

5.67

5.25

Bonar Bridge

4.17

2.50

4.25

6.17

3.75

Rosehall

4.08

4.00

3.00

5.83

3.50

Melvich

4.06

3.33

2.75

4.17

6.00

Lairg

3.94

3.50

2.50

7.00

2.75

Golspie North

3.73

4.50

2.75

4.67

3.00

Brora North

3.60

3.17

3.00

6.00

2.25

Brora South

3.15

3.33

2.25

5.00

2.00

Helmsdale & Kinbrace

2.56

2.00

1.50

4.50

2.25

Data Zone Name

Average of decile scores for
the Healthier indicators

Average of decile scores
Average of decile scores for
for the Safer/Stronger
the Smarter indicators
indicators

The Wealthier and Fairer score is the mean of
the scores from the following indicators:
• Median household income pounds per
week
• Percentage of families on low income and
deprived
• Percentage of population receiving or
dependent on benefits
• Percentage of people aged 16 to 74 who
are unemployed
• Mean travel time by car to services
• Mean travel time by public transport to
services
The Healthier score is the mean of the scores
from the following indicators:
• Percentage of people with long term
health conditions
• Percentage of people with good or very
good general health
• Percentage of people with limiting health
problem or disability
• Comparative Illness Factor
The Safer and Stronger score is the mean of
the scores from the following indicators:
• Percentage change in population
• Percentage change in economically
active population
• Old Age Dependency Ratio
• Percentage change in the number of
business sites
• Crimes per 10,000 people
• Emergency hospital stays
The Smarter score is the mean of the scores
from the following indicators:
• People aged 16 to 19 with no
qualifications
• Percentage of people aged 16-19 not in
full time education, employment or
training
• Percentage of people aged 16 and over
with level 4 qualifications
• Percentage of people aged 16 to 74 in
professional jobs
Copus and Hopkins (2017)
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Data on Deprivation - SIMD
The Scottish Index of Multiple Deprivation (SIMD) shows where Scotland’s most deprived areas are, so organisations know where their work can have
the biggest impact. It is a relative measure of deprivation across small areas in Scotland that looks at multiple deprivation. ‘Deprived’ does not just
mean ‘poor’ or ‘low income’. It can also mean people have fewer resources and opportunities, for example in health and education.
SIMD works by splitting Scotland into 6,976 small areas, called ‘data zones’, with roughly equal population. These data zones are assessed with
indicators that measure the different sides of deprivation in each data zone, like pupil performance, travel times to the GP, crime, unemployment
and many others. There are 38 of these indicators of deprivation which are grouped into seven types, called ‘domains’. These are then combined
into one SIMD, ranking each data zone in Scotland from 1 (most deprived) to 6,976 (least deprived).
The table below shows the datazones within Sutherland, and their respective ranks.
Name

Overall Rank

Income

Employment

Health

Education

Housing

Access

Crime

Dornoch West

5,141

4,371

4,452

3,909

5,087

4,902

5,688

4,788

Brora Rural

4,400

4,490

5,192

5,134

4,552

6,536

378

6,095

Clashmore

4,288

4,656

5,078

4,543

5,080

4,692

291

6,500

Embo

4,236

4,553

4,843

4,224

4,286

5,555

641

4,633

Dornoch East

4,092

3,723

3,780

3,492

3,339

3,351

3,955

5,590

Golspie South

3,835

3,241

3,345

3,550

3,653

3,896

5,654

3,605

Bonar Bridge

3,770

2,994

4,426

5,185

3,982

4,720

993

4,837

Rogart

3,746

4,392

4,812

5,103

4,431

3,229

108

6,562

Stoer & Scourie

3,483

3,988

5,296

4,369

5,270

3,384

16

6,935

Kinlochbervie & Achfary

3,366

3,550

4,324

4,814

4,287

3,053

171

6,722

Tongue, Bettyhill & Altnaharra

3,287

3,810

3,792

4,727

4,797

3,621

142

5,321

Lairg

3,157

3,273

3,135

5,092

3,396

4,000

571

5,509

Brora South

3,115

2,826

2,553

3,288

3,108

4,101

5,288

2,809

Edderton

3,103

3,910

3,147

4,312

4,044

4,365

191

6,796

Melvich

3,093

3,889

4,000

4,134

4,122

3,862

57

6,441

Rosehall

3,052

3,192

3,456

5,598

5,468

5,535

42

6,673

Golspie North

2,938

3,300

2,165

2,720

3,362

5,413

2,638

4,652

Lochinver & Elphin

2,785

4,149

3,509

3,556

3,195

916

95

6,153

Durness

2,773

3,390

3,483

4,905

3,680

1,860

97

3,788

Brora North

2,459

2,098

2,401

2,544

2,165

3,961

4,871

3,336

Helmsdale & Kinbrace

2,312

2,760

2,659

3,320

2,612

4,242

227

6,707

It is important to note that SIMD identifies deprived areas - not people. Not all deprived people live in deprived areas and not everyone in a deprived area is deprived.
The Scottish Government (2016)
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•
•

All indicators in the Smarter domain are rated below 5. There is a clear link to the concerns
surrounding the lack of training and education opportunities highlighted during the community
engagement. However, it would be disingenuous to conclude that this is the only explanation for
poor ratings, where other socio-economic factors also should be taken into consideration.
Although Golspie South is not among the worst performing data zones in Sutherland, a couple of
poor performing indicators in the data zone should still be a focus of attention, specifically in the
Wealthier/Fairer domain and the Healthier domain.

2

2

Percentage of population dependent on benefits

2

3

Unemployed as proportion of all people aged 16 to
74

4

2

Access to services mean drivetime by car

6

4

Access to services mean travel by public transport

8

6

Proportion of all people with one or more long term
health conditions

2

2

Proportion of all people assessing their general
health as “(very) good”

4

3

Proportion of all people whose day-to-day activities
are limited by a long-term health problem or
disability

3

2

Comparative illness factor

2

2

Healthier indicators

Population change

4

6

Old age dependency ratio

4

2

Change in the economically active population

4

7

Percentage change in the number of business sites

9

9

Crimes per 10,000 total population

5

6

Rate of emergency admissions to hospital per
person

2

4

Safer/Stronger indicators

5.25

•

Poor performing indicators in the Safer/Stronger domain are Population change (4); Old age
dependency ratio (4); Change in the economically active population (4); and Rate of
emergency admissions to hospital per person (2). Issues around Work and Local Economy,
specifically an ageing population and the struggle to retain youth, suggest that the first three
indicators resonate well with findings from the community engagement. Issues around
emergency admissions to hospital were not highlighted during the community engagement.

Families on low income and materially deprived

3.00

•

All indicators in the Healthier domain are rated below 5. Interestingly, Care and Wellbeing
received a relatively high rating in the questionnaire and health was not explored in great detail
at the Golspie workshops.

5

5.67

•

Poor performing indicators in the Wealthier/Fairer domain are Families on low income and
materially deprived (2); Percentage of population dependent on benefits (2); and Unemployed
as proportion of all people aged 16 to 74 (4). This corresponds to the issues highlighted around
Work and Local Economy during the community engagement.

5

4.67

•

Golspie North is rated lower than 5 in all four domains. It is therefore necessary to look at poor
performing indicators across all domains (lower than 5).

Household income after housing costs per week

2.25

Relation to issues raised through community engagement

Wealthier/Fairer indicators

2.75

For a full overview over indicators and how they compare to indicators in data zones outside Golspie, it
is advised to consult with the full SEP-Index referenced in the Golspie Community Plan Appendices.

S

All people aged 16 and over: no qualifications

3

4

Percentage of 16-19 year olds not in education or
training

2

8

Percentage of population 16-74 who have level 4
qualifications or higher

4

5

Percentage of population 16-74 who are in
occupation groups 1-3

3

Smarter indicators

Copus and Hopkins (2017)

The population of the Golspie North data zone is 843, while the population of the Golspie South data
zone is 765. It is evident from pages 19-20 that Golspie South is not among the worst performing data
zones in Sutherland, so the primary focus will be on poor performing indicators in Golspie North.

N

3.67

Behind each of the domains in the SEP and SIMD indices (as seen on pages 19-20) sit several indicators.
Where SIMD is a conglomeration of different statistics, indicators in the SEP index are, like its domains,
rated from 1-10 with a higher score being indicative of better or stronger performance. All SEP-domain
indicators for Golspie data zones are displayed on this page. All SIMD-domain indicators for Golspie
data zones are shown on the next page.

Golspie SEP indicators

4.50

Data on Deprivation - SEP Indicators

4
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Data on Deprivation - SIMD Indicators
SIMD indicators are based on a number of different statistics, often presented in different units. For a full
overview over indicators and how they compare to indicators in data zones outside Golspie, it is advised
to consult with the full SIMD-Index referenced in the Golspie Community Plan Appendices.
Golspie SIMD indicators

N

S

N

S

3,300

3,241

2%

1%

90

85

5,413

3,896

All benefit claimants, rate

11%

11%

Persons in households which are overcrowded,
count

31

44

Employment indicators

2,165

3,345

Persons in households which are overcrowded, rate

4%

6%

Working age Incapacity Benefit; Employment
Support Allowance; and Severe Disablement
Allowance recipients, count

70

40

Persons in households without central heating, count

20

30

Working age Incapacity Benefit; Employment
Support Allowance; and Severe Disablement
Allowance recipients, rate

14%

9%

Persons in households without central heating, rate

2%

4%

2,720

3,550

2,638

5,654

Standardised Mortality Ratio

82

97

Drive time to GP

2.6

1.6

Hospital stays related to alcohol misuse

147

96

Drive time to retail centre

2.9

2.1

0

0

Drive time to petrol station

9.5

9.7

Comparative illness factor

120

105

Drive time to primary school

2.3

2.5

Emergency stays in hospital

115

86

Drive time to secondary school

3.5

3.8

Proportion of population being prescribed drugs
for anxiety, depression or psychosis

17%

16%

Drive time to post office

3.1

1.2

Proportion of live singleton births of low weight

3%

0%

Public transport time to GP

10.2

6.5

3,362

3,653

Public transport time to retail centre

10.8

7.5

School pupil attendance

82%

76%

Public transport time to post office

10.6

5

School pupil performance

5.4

5.7

Crime indicators

4,652

3,605

Working age people with no qualifications

97

93

Domestic housing breaking; Drug offences;
Common assault; Crimes of violence; Vandalism;
Sexual offences, count

11

15

17-21 year olds enrolling into full time higher
education

6%

8%

Domestic housing breaking; Drug offences;
Common assault; Crimes of violence; Vandalism;
Sexual offences, rate

132

Income indicators
All benefit claimants, count

Health indicators

Hospital stays related to drug misuse

Education indicators

School leavers aged 16-19 not in education,
employment or training

Housing indicators

Access indicators

199

Relation to issues raised through
community engagement
•

Worst performing domains (under national
average: 3488) in Golspie North are
Employment, Access, Health, Income, and
Education respectively. This is in line with
some of the key findings from the
community engagement. Issues highlighted
around Transport and Work and Local
Economy correspond to the Access-,
Employment-, Income-, and Educationdomains. However, issues around health
was not highlighted to a great extent, and
therefore the link to the Health-domain is
less clear.

•

The only indicator in the Employmentdomain is Working age benefits recipients
(14%). This partly ties into issues around
Work and Local Economy.

•

Although Golspie North performs badly
against the national average in the Access
domain, it performs well compared to the
other Sutherland zones. However, this does
not mean that transport and access are not
issues in Golspie, which is evident from the
community engagement.

•

Worst performing indicators in the Health
domain, compared to the rest of Sutherland
data zones, are Hospital stays related to
alcohol misuse (147) and Proportion of
population being prescribed drugs for
anxiety, depression or psychosis (17%). As
mentioned above, these issues did not
come to the fore during the community
engagement.

•

Although performing well overall against
the other Sutherland data zones, Golspie
South ranks below the national average in
the Income-, and Employment-domains.

The Scottish Government (2016)

22

Golspie Fact File
The following pages contain a selection of statistics that provide information on
the people and area of Golspie, supplementing the information presented
throughout this Locality Plan.

2011 Census (The Highland Council 2014)

People
Age structure of population
Golspie

Scotland

Female

51.5%

48.5%

Life
expectancy

Sutherland
East

Highland

Scotland

Male

77.1

78.3

77.1

Female

81.1

82.5

81.1

The Scottish Public Health Observatory (n.d.)

Male

Female

52.0%

81% of people in
Golspie are in
‘good’ or ‘very
good’ general
health.

2011 Census

48.0%

Male

82.2% of people in
Scotland are in
‘good’ or ‘very
good’ general
health.

2011 Census
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Housing
Affordable Housing in Golspie

2011 Census

Current Housing in Golspie

Social Housing Stock in
Golspie (by size)

Household Size
% 6 or more people
% 5 people

37
% 4 people
78
% 3 people

34
The Highland Council (2018)

% 2 people
% 1 person
Bedsit/1 Bed

Property Size

Bedsit/1 Bed

2 Bed

Supply

78

3 Bed

0

5

10

3.4

58
27

3 Bed

37

11

4+ Bed

0

10

149

106

Social Housing Demand in Golspie

30

35

40

8.5

16.8

Total

25

1.7

6.4
34

20

Tenure Type

Demand
(people on
waiting list)

2 Bed

15

Golspie had 748 households
with residents in 2011.
63.1

There are 149 social housing
properties in Golspie.
Owned

Rented from Council

Other social rented

Private rented

Living rent free

Rented - other
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Employment and Education
Proportion of the population who are
retired

Employment by Industry
R S T U Other

4.8%

14.9%

Q Human health and social work activities

19.4%

P Education
O Public administration and defence - compulsory social security

3.1%

L Real estate activities

1.2%

K Financial and insurance activities

1.1%

J Information and communication

Proportion of the population who are
unemployed

4.8%

1.9%

I Accommodation and food service activities

4.1%

7.5%

H Transport and storage

2.0%

Scotland

G Wholesale and retail trade - repair of motor vehicles and…

12.1%

F Construction

Golspie

2011 Census

15.5%

E Water supply - sewage waste management and remediation…

1.7%

11.6% of people in Golspie
were self-employed in 2011.

0.4%

C Manufacturing

5.1%

Golspie had 61 students
aged over 16 in 2011.

1.1%

A Agriculture forestry and fishing
R – Arts, Entertainment and Recreation.
S – Other Service Activities.
T – Activities of Household as Employer, Undifferentiated.
U – Activities of Extra-Territorial Organisations and Bodies

Golspie

2011 Census

4.0%

M Professional scientific and technical activities

B Mining and quarrying

Scotland

6.5%

N Administrative and support service activities

D Electricity gas steam and air conditioning

19.8%

8.5%

2011 Census

4.0%

Scotland had 259,394
full-time students in 2011.
2011 Census
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The Sutherland Community Partnership would like to thank everyone
who have contributed to the creation of the Golspie Community
Plan.

