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Preface
This document contains the appendices to the Helmsdale Community Plan and
consists of five parts:
Part I presents the full analysis and findings of the questionnaires that were carried
as the initial phase of community engagement out in the area.
Part II contains full summaries of all the workshops which were conducted in
Helmsdale following the questionnaires.
Part III contains demographic data taken from the 2011 Scottish Census.
Part IV contains blank examples of the questionnaires used in the initial stage of the
community engagement in the area.
Part V contains a bibliography of references used and cited in the Helmsdale
Community Plan and Helmsdale Community Plan Appendices.
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Part I: Questionnaire Analysis
Introduction
This report contains a summary of the themes and suggested potential solutions to issues
which have been identified through the analysis of the responses to questions 4 to 16 of the
Sutherland Community Partnership (SCP) Survey provided by Helmsdale residents between
the 8th of February and 11th January 2018 and the Sutherland Community Engagement
questionnaire between January and March 2018. For clarity, the Sutherland Community
Partnership survey is hereafter referred to as the ‘First Questionnaire’ and the Sutherland
Community Engagement questionnaire as the ‘Second Questionnaire’.
The themes and solutions for the whole population of survey respondents are presented
first, followed by a more detailed analysis of the themes (and where applicable suggested
solutions) of the Under 18s and 18 to 30 and 18 to 34 and Over 65s age groups. To provide
context to these themes and solutions, a summary of the age groups and employment status
of the respondents from Helmsdale is also presented along with a summary of demographic
data taken from the 2011 Scottish Government Census.
As the data was analysed, suggestions for possible solutions that respondents would like to
see as well as positive commentary about the town of Helmsdale, its residents and facilities
were also noted and throughout the summaries presented in this report. ‘(+)’ indicates
positive comments or a positive theme while suggested solutions are highlighted by
‘**Suggested Solution**’ at the end of each section.

Survey Responses and Respondents
There were 147 responses to the First Questionnaire from Helmsdale. With the population at
871 people according to the 2011 Scottish Government census, this means that 16.8% of
the population responded. A further 46 people responded to the Second Questionnaire
meaning that all together 22.2% of the population of the village participated in this initial
stage of engagement. It must be noted that despite efforts to highlight that the Second
Questionnaire was a replacement of the First Questionnaire some people may have
completed both questionnaires.
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Average Ratings
The average rating for each question in the First Questionnaire is shown below, the higher
the rating, the more satisfied the respondents are with that area:

Whole Population Average Rating (1st Questionnaire)
Public Transport
6
Influence and Sense of…
Housing and Community
5
4
3.8 4
2.8
Mobile Phone Reception
Work and Local Economy
3
3.2
2.5
2
1
Internet Access 4.1
4 Access to Services
0
Social Interaction

3.6

Identity and Belonging

4.5Care and Wellbeing

4.2

4.4Warm and Comfortable

4.3

Feeling Safe

5.7

Care and Maintenance

While the following table displays the average ratings for the Second Questionnaire, Again,
the higher the rating, the more satisfied the respondents are with that area:

Whole Population Average Rating (2nd Questionnaire)
Public Transport
7
2.8
Feeling Safe
6.3

6
5
4

Work and Local Economy
2.3

3
2

Community Identity and
5.2
Spirit

1
0

Care and Wellbeing

5.1

3.6
Internet and Mobile

Local Services
3.5

Housing
4.0
Influence and Sense of
Control 4.4
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Age
Of the 147 respondents to the First Questionnaire, 28 (19%) were aged under 18, 18
(12.2%) were aged 18-30, 74 (50.3%) were aged 31-65 and 27 (18.3%) were over 65. The
median age group of those who participated in the First Questionnaire is 31-65.

Age Respondents (1st Questionnaire)

27

28

18

74

Under 18

18-30

31-65

Over 65

Of the 46 respondents to the Second Questionnaire, 2 (4.3%) were aged 12 to 17, 5 (10.9%)
were aged 18 to 24, 7 (15.2%) were aged 25 to 34, 6 (13.0%) were aged 35 to 44, 8 (17.4%)
were aged 45 to 54, 11 (23.9%) were aged 55 to 64 and 7 (15.2%) were over 65. The
median age group of those who participated in the Second Questionnaire is 35-44.

Age of Respondents (2nd Questionnaire)
2

7

5

7
11
6
8

Under 18

18-24

25-34

35-44

45-54

55-64

65 or over

Despite the broad age ranges, the average of the age of a respondent for the first
questionnaire correlates with the median age of the population of Helmsdale being 52 years
old according to the 2011 census, though the average age of respondents to the second
questionnaire does not.
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Despite the disparity in age range categories between the First Questionnaire, Second
Questionnaire(above) and the 2011 Scottish Government Census (below), the surveys can
both be said to have gathered a roughly representative sample of the population of
Helmsdale based on the ages of the population.

Ages of Helmsdale Population 2011

14.55

13.62
10.02

22.52
39.25

0 to 15 years old

16 to 29 years old

60 to 74 years old

75 years old and over

30 to 59 years old

Employment
71 (48%) of the respondents to the First Questionnaire are employed, 16 (10.9%) are
unemployed, 32 (21.8%) retired and 28 (19%) in education. These are roughly analogous to
the figures identified in the 2011 census when: 54.7% of the population of Helmsdale were
employed, 4.7% were unemployed and 22.8% were retired though there is a notable
difference in the unemployment figures. Due to method of data capture in the SCP survey
and the categorisation of data in the 2011 census it is not possible to determine if the
proportion of the population in education has remained similar.

Employment Status of Helmsdale Respondents
(1st Questionnaire)
32

147

73

16
27

In Education

Employed

Unemployed

Retired
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17 (37.0%) of the respondents to the Second Questionnaire are employed F/T, 15 (32.6%)
are employed P/T, 7 (15.2%) are retired, 4 (8.7%) are in education, 1 (2.2%) is unemployed,
1 (2.2%) is a stay-at-home parent, and 1 (2.2%) is a carer.

Employment Status of Helmsdale Respondents
(2nd Questionnaire)
0
4

11
17

7

1

15

Employed F/T

Employed P/T

Unemployed

Retired

In education

Stay-at-home parent

Carer

Prefer not to say

At the time of the 2011 census, 60.4% of the population of Scotland were employed, 4.8%
unemployed and 14.9% were retired. As near as can be determined 9.2% of Scotland’s
population were in education in 2011. The national unemployment rate has since fallen to
3.8%.

Data Analysis Methodology
Analysis of questionnaire data was carried out using a mixed methods approach:
quantitative and qualitative. Due to the nature of the questionnaires’ design ratings from
respondents to each category (e.g. Public Transport, Housing, etc.) were averaged in order
to gain an overview over priorities in the community. However, in order to fully understand
and accurately convey the views of Sutherland communities, analysis of open responses to
each category was also needed.
All individual comments were analysed in order to identify the central themes within each
category. By grouping comments into common themes it was possible to identify priorities by
simply counting the amount of times a specific theme had been mentioned.
For example, in the category of “Housing” if a comment stated “not enough houses for
disabled people” this was annotated “Insufficient Accessible Housing”. This was repeated for
each comment within each category and once this had been done the frequency of each
annotation within that category was recorded, providing the themes within respondent’s
comments on each category and the frequency that they occur provide context for the
average ratings of the categories.
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Identified priority categories and themes would then form the basis for the topics to be
explored at community workshops.
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Themes Identified in Helmsdale Questionnaire Responses
The specific themes identified by the Helmsdale responses are detailed on the following
pages.
Note: During the design of the Second Questionnaire, some questions were combined to
make it easier and quicker to complete:
The Warm and Comfortable and Housing questions from the First Questionnaire were
combined into ‘Housing’ in the Second Questionnaire.
The Identity and Belonging, Social Interaction and Care and Maintenance questions
from the First Questionnaire were combined into ‘Community Identity and Spirit’ in the
Second Questionnaire.
The Mobile Phone Reception and Internet Access questions from the First Questionnaire
were combined into Internet Access and Mobile Phone Reception in the Second
Questionnaire.
Categories from the First Questionnaire are displayed in blue and categories from the
Second Questionnaire are displayed in green.

Most Important Area (First Questionnaire)
52 Local Economy (of which 5 specifically mentioned concerns about employment
opportunities) – mention of employment opportunities, business startup support, local
facilities, shops, retaining young people.
34 Transport – any mention of public transport (pricing, frequency, links).
27 Facilities – mention of need to improve what is available in Helmsdale.
15 Communications – mention of internet or mobile phone connection.
12 Youth Facilities – specific mention of needs of or provision for young people or need to
retain young people.
7 Healthcare – any mention of social care or health provision.
7 Maintenance – keeping the town in a good state of cleanliness and repair. Making sure
pavements are maintained and clear
6 Community Identity – issues such as litter, dog fouling, community events and
community amenities.
5 Tourism – mention of tourism or tourism related activities.
4 Housing (of which 1 specified Accessible Housing) – inadequate housing provision.
4 Young People – specific mention of needs of or provision for young people or need to
retain young people.
4 Education – any mention of school or education provision or facilities.
3 Democracy and Politics – any mention of community engagement, participation in
community decision making or political concerns.
2 Heating – mention of need for better heating.
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2 Elderly Facilities – need for more facilities and care for the elderly.
2 Fuel Access – concern over lack of petrol station in Helmsdale and length of journey to
nearest petrol station.
1 Childcare – need for childcare in Helmsdale.
1 Benefit Assistance – request to let people know what help they can get to maximise
income/assist with living costs.
1 Disabled Access – need for improvement to wheelchair access in Helmsdale.
1 Social Interaction – experience of hostility towards incomers into the town.
1 Traffic – any mention of congestion, road safety.
1 Services – concern over refuse collection and availability of bins.

Most Important Area (Second Questionnaire)
17 Local Economy (of which 5 specifically mentioned concerns about employment
opportunities) – mention of employment opportunities, business start-up support, local
facilities, shops, retaining young people.
8 Facilities – mention of need to improve what is available in Helmsdale.
5 Transport – any mention of public transport (pricing, frequency, links).
4 Young people – specific mention of needs of or provision for young people or need to
retain young people.
3 Local services – there is a lack of local services in Helmsdale.
3 Community identity – issues such as litter, dog fouling, community events and
community amenities.
3 Housing – inadequate housing provision.
2 Nothing to do – mention of there being nothing to do for people in the village.
2 Tourism – mention of tourism or tourism related activities.
2 Investment – there is a lack of investment and long-term planning for the community.
2 Care and maintenance – keeping the town in a good state of cleanliness and repair.
Making sure pavements are maintained and clear.
2 Fuel access – concern over lack of petrol station in Helmsdale and length of journey to
nearest petrol station.
2 Lack of shops – there isn’t enough shopping facilities in Helmsdale.
1 Childcare – need for childcare in Helmsdale.
1 Traffic – there is an issue of traffic (lorries) speeding through the centre of Helmsdale.
1 Natural environment – respondent expresses concern on beach pollution.
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1 Public toilets – concern that they are in not kept clean and tidy and are in a poor state of
repair.
1 Underage drinking – concern for underage drinking in the village.
1 Negative impact of tourism – due to the increase of tourism, there is not a big selection
of food available in the local shop.
1 Location – location of the village means having to travel far for the hospital.
1 Retirement village – respondent feels that Helmsdale is a retirement village.

**Suggested Solutions**
3 Support small businesses
3 More activities
3 Build a sports facility
3 Bring jobs to the area
2 More shops
2 Encourage industry
1 Speed camera
1 Retain working age
1 Patient transport
1 Spend money on public toilets
1 Public transport
1 Help for how to target the issue
1 Fundraising
1 Encourage inward investment
1 Development of tourism
1 Community action
1 Clear up of Helmsdale
1 Camping facilities
1 Better use of existing facilities
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Public Transport (First Questionnaire):
Average rating – 2.8
24 Timetables – time and frequency of public transport is insufficient, unable to link with
other services, bad for reaching appointments.
13 Routes – transport does not allow people to get where they want to go.
12 Availability/Reliability – public transport either not available when needed or unreliable.
5 Bus Stops – lack of bus stops or shelters preventing people using buses.
3 Fare Prices – too expensive.
3 N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.
2 Wheelchair Access – bus stops/station platforms not accessible preventing use of public
transport.
1 Vehicle Quality – buses and/or trains in poor states of repair and cold.
1 No Seats – seats unavailable for ‘hopping on’ to pre-booked buses.

Public Transport (Second Questionnaire):
Average rating – 2.8
17 Timetable – time and frequency of public transport is insufficient, unable to link with other
services, bad for reaching appointments.
8 Fare prices – too expensive.
4 Availability/Reliability – public transport either not available when needed or unreliable.
3 Wheelchair Access – bus stops/station platforms not accessible preventing use of public
transport.
3 Very poor – respondents stated that public transport is generally very poor.
2 Can’t get to college – due to the timings of public transport, young people cannot get to
college at the right times.
2 Do not use – respondents currently do not use public transport.
2 Overcrowded – public transport is often overcrowded.
1 No timetable – there is no timetable on the A9 bus stop at Helmsdale.
1 Highland pass (+) – there is praise for the Highland pass used on trains.
1 Trains often cancelled – trains are often cancelled and usually with not a lot of warning.
1 South good – the bus service going south of Helmsdale is good.

**Suggested Solutions**
5 Devise timetable
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3 Cheaper fares
3 Improve community transport links
3 More regular
2 Coordination of transport
1 Half prices for over 60s
1 Earlier buses going north
1 Electronic sign
1 Rail discount to rural villages
1 Updated timetable
1 Wheelchair access

Work and Local Economy (First Questionnaire):
Average rating – 2.5
16 Lack of job opportunities – any mention of not enough suitable employment
opportunities or not aware of suitable employment opportunities.
8 Courses/Education – lack of courses, unaware of courses.
7 Closing businesses – loss of shops, businesses and services from area.
6 Retain youth – need for specific provision of opportunities to allow young people to
remain in the area.
5 Childcare – cost or availability of childcare is preventing or limiting employment
opportunities.
4 Business startup support – new business and existing businesses and shops not being
approved or not receiving support.
4 Transport links – inadequate links to employment opportunities, job centres or
training/education opportunities.
3 Tourism benefits (+) – tourism benefits could/should be better utilised to provide a
revenue stream.
3 Lack of Jobcentre – no local jobcentre so harder to find employment opportunities.
1 Low wages – wages in the area are low.
1 Volunteering opportunities (+) – there are opportunities for people to do volunteer work
in Helmsdale.
1 Limited shops – there is only one grocery shop in Helmsdale and other shops have
closed.
1 Lack of windfarm jobs – concern over whether local people will benefit from employment
opportunities provided by windfarms.

15

1 Seasonal economy – employment opportunities are seasonal.

Work and Local Economy (Second Questionnaire):
Average rating – 2.3
5 No training – any mention of not enough suitable training opportunities or not aware of
suitable training opportunities.
4 There is nothing – respondents stated that there was generally nothing in relation to work
and local economy.
4 Lack of job opportunities – any mention of not enough suitable employment
opportunities or not aware of suitable employment opportunities.
3 Childcare – cost or availability of childcare is preventing or limiting employment
opportunities.
3 Location – due to the location of the village, opportunities often rely on transport/travel.
2 No advice on where to get help – respondents state that they are not aware of where to
receive help and/or advice.
2 Poor communications – because of poor signal and internet it makes it almost
impossible to access this.
1 No apprenticeships – there are no apprenticeship qualifications available.
1 Golspie High School – respondent expresses declining quality of education at local high
school.
1 Businesses are too small – businesses are small which reduces employment/training
opportunities.
1 No future – respondent believes there is no future for Helmsdale.
1 Thriving village – Helmsdale is a thriving village but would also welcome new businesses.
1 No issues – there is no issues in regard to work and local economy.
1 Tourism (+) – the only thriving economy is tourism.
1 No local businesses – there are no local businesses, just restaurants and pubs.
1 Transport – the poor quality of public transport means being unable to access services.
1 Job centre – there is no job centre and the closest centre is Wick.
1 Advice available – there is advice for people in the community regarding employment.

**Suggested Solutions**
2 Improve transport
2 Business support
1 Make opportunities more accessible, introduce to schools
1 Encourage placements with incentives

16

1 Fix the infrastructure
1 Create a local recruitment centre
1 More shops

Housing and Community (First Questionnaire):
Average rating – 4.0
6 Insufficient availability of housing – housing is not sufficient to meet local needs.
5 Social housing quality – maintenance/condition of housing is insufficient.
4 N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.
4 Development Trust community housing (+) – praises for the community housing
developed by the Helmsdale Development Trust.
4 Adequate houses are available (+) – housing provision in the area meets local needs.
3 Housing for elderly – there is a need for housing to meet elderly requirements.
3 Lack of large housing – there is a clear lack of larger housing available.
2 Eco friendly – there is a need for more eco-friendly housing.
2 Lack of social housing – there is a clear lack of social housing available.
2 Social housing available – there is adequate social housing available.
1 Housing types varied (+) – there is a range of housing types available.
1 Lack of single occupancy housing – there is a lack of one-bedroom housing available.

Warm and Comfortable (First Questionnaire):
Average rating – 2.5
11 Too expensive – heating whether by electricity or gas is expensive which is even more
of an issue for those who are retired or unemployed.
6 Insulation issues – houses aren’t well insulated meaning energy is being wasted.
5 Aware of others struggling – respondents are aware of individuals who are struggling
to/unable to heat their homes.
4 Well insulated (+) – the insulation in respondent’s home is good quality and helps it to
retain heat efficiently.
3 Do not qualify for benefits – respondents are unable to qualify for benefits/grants that
would enable them to heat their homes.
2 Happy with provided help (+) – respondent has benefited from financial assistance to
install new heating in their home and believes better promotion of these schemes would help
more people benefit.
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2 Still in parental home – respondents do not currently have to worry as they are still in
their parental home
2 Heating issues – heating in respondent’s home is insufficient to heat it adequately.
2 No issues (+) – respondents have experienced no difficulties heating their homes.
1 Unable to change supplier – respondent has not been able to change energy suppliers
when prices have risen.
1 Lack of hot water – respondent stated that there is never enough hot water.
1 Lucky (+) – respondents state that they feel lucky that they can afford to heat their homes.
1 Family help (+) – respondents are grateful that their family help to pay for heating.
1 Affordable (+) – respondent states that their current heating is affordable
1 Not sure how to get help – respondent doesn’t know how/who to ask for help and
support regarding grants.
1 N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.

Housing (Second Questionnaire):
Average rating – 4.0
4 Empty houses – there are varied housing types available in Helmsdale.
4 Heating expensive – heating whether by electricity or gas is expensive which is even
more of an issue for those who are retired or unemployed.
3 N/A– respondent specifically stated ‘n/a’ or ‘not applicable’.
2 Not sure how to get help – respondent doesn’t know how/who to ask for help and
support regarding grants.
2 No houses available – There are no houses available in Helmsdale.
2 Adequate houses are available (+) – housing provision in the area meets local needs.
1 Do not qualify for benefits – respondents are unable to qualify for benefits/grants that
would enable them to heat their homes.
1 Update needed – update of social housing required.
1 Lack of large housing – there is a clear lack of larger housing available.
1 Development Trust community housing (+) – praises for the community housing
developed by the Helmsdale Development Trust.
1 Lack of social housing – there is a clear lack of social housing available.
1 Holiday homes – there are holiday homes that are lying empty.
1 Locals can’t afford homes – locals income means that they cannot afford the homes that
are available.
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1 Have to put clothes on – respondent expressed that they have to put on clothes to stay
warm instead of turning on the heating.

**Suggested Solutions**
1 Install up to date heating systems
1 Continue to build affordable housing
1 Extra tax on holiday homes
1 Turn empty properties into businesses

Access to Services (First Questionnaire):
Average rating – 4.0
16 Transport – insufficient transport links make accessing services or appointments difficult
or inconvenient.
7 No issues (+) – respondents have no issues with the availability or accessibility of
services.
6 Travel – respondents indicated that it is necessary to travel, sometimes considerable
distances to access services.
5 Good GP (+) – respondents praise the local GP.
4 More appropriate times for appointments – respondents require appointment times to
be outside of work hours.
4 Waiting times – respondents have had to wait for healthcare appointments to become
available.
2 Rely on family - respondent is reliant upon the support of their family to ensure that they
are able to reach appointments.
2 Golspie close (+) – the proximity to Golspie means accessing services is not an issue.
2 More local hospital services – more services should be available at the Lawson
Memorial Hospital rather than in Raigmore in Inverness.
2 Location – where respondents live in the village means that some services are not as
easy or convenient to access.
1 Helmsdale primary (+) – respondent praises the local primary school.
1 Police presence – respondent expressed concern over lack of visible lack of police
presence in the village.
1 Lack of doctor – respondent worries over the lack of a local doctor.
1 Bed shortage – respondent stated that there is not always a bed available in local
hospitals
1 Lack of access to council – the loss/lack of a service point in the village restricts access
to services.
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1 Lack of dentist – no local dentist means that it is necessary to travel for appointments.
1 Shop prices – concern about the increasing prices in local shops.

**Suggested Solution**
1 Post box at Simpson Crescent – respondent feels that a post box placed in Simpson
Crescent would mean that elderly people wouldn’t have to walk far to Dunrobin Street.

Local Services (Second Questionnaire):
Average rating – 3.5
6 Bank closures – with there being no bank in the village it means people have to rely on
online banking.
4 Happy with services– respondents have no issues with the availability or accessibility of
services.
3 Closing shops – there are a lot of closed down shops in the village.
3 Nothing in Helmsdale – respondents stated that there is nothing in regard to services in
Helmsdale.
3 Lack of privacy in post office – there is concern over the post office as it is in a small
shop which lowers privacy.
3 Transport– insufficient transport links make accessing services or appointments difficult or
inconvenient.
2 Petrol station – the petrol station has closed down and looks terrible.
2 Only one food shop – there is only one food shop to serve the whole village and it is
overpriced.
2 Shop prices– concern about the increasing prices in the local shop, as it has no
competition.
2 Public toilets – concern that they are in not kept clean and tidy and are in a poor state of
repair.
1 Care and maintenance – keeping the town in a good state of cleanliness and repair.
Making sure pavements are maintained and clear.
1 Elderly catered for (+) – respondent feels that the elderly are well catered for.
1 Nothing for young people – there is nothing for young people in the village.
1 No business support – respondent feels that there is a lack of business support at
government level.
1 Low selection in shop – there is a lack of selection in the Spar.
1 Rely on online shopping – due to the distance and lack of shops in Helmsdale, the
respondent relies on online shopping.
1 NHS operating times – NHS operating times don’t function in a way that enables working
people to attend appointments.
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1 Service point – there is no service point in the village.
1 Library (+) – the library is well kept and accessible.

**Suggested Solutions**
2 New bank
2 Reduce rates for rent for businesses
2 Service point surgery
2 Community run shop
1 Reopen petrol pumps and include a shop
1 More facilities
1 More frequent mobile bank
1 Police surgery
1 GP surgeries more accessible
1 Improve public transport
1 Build 3 and 4 bedroom houses

Care and Wellbeing (First Questionnaire):
Average rating – 4.5
9 No help required – respondents do not currently require any help.
4 Aware of others needing help – while the respondents’ needs are currently being met,
they worry about or are aware of the needs of others which are not.
3 Contact point – respondents expressed concern about not knowing who to contact should
they need help.
3 N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.
2 Sufficient help and support – respondents are currently receiving adequate help and
support
2 Struggling for help – respondents state that they are currently struggling for help
2 Awaiting support – respondents state that they are currently waiting for support workers.
2 Transport – public transport deficiencies restrict access to appointments and services.
1 Petrol station – respondents shares concern that the lack of petrol station means locals
must stock up elsewhere.
1 Waiting times – respondent expressed dissatisfaction regarding the length of time it takes
to get hospital appointments.
1 Parental care (+) – Respondent is thankful for the care they receive from their parents
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Care and Wellbeing (Second Questionnaire):
Average rating – 5.1
4 Clinic great (+) – respondents expressed that their local clinic was great
2 Needs are met (+) – respondents expressed that their current needs are met.
2 Contact point – respondents expressed concern about not knowing who to contact should
they need help.
1 Location – most health services are in different villages which requires travel.
1 Easy access to doctors (+) – respondent stated that they have easy access to the
doctors.
1 No issues (+) – respondent has had no problem in the area.
1 Rely on taxi – concern over if the taxi service were to close as people would not be able
to get to doctor appointments
1 Waiting times – in most occasions you will have to wait for appointments.
1 Support is close to home (+) – praise for health support being close to home.
1 Hospital transport – transport to and from hospital is extremely difficult.

**Suggested Solutions**
1 More funding for NHS
1 Collaborative working between NHS and 3rd sector
1 Dentist more accessible
1 Allow emergency appointments
1 More patient transport

Feeling Safe (First Questionnaire):
Average rating – 5.7
15 Safe (+) – respondents specifically stated that they feel safe in their community.
6 Care and maintenance – respondents state that Helmsdale needs to be tidied up.
6 Poor lighting – respondents expressed concern over poor or insufficient street lighting in
the village.
4 Police presence – respondents expressed concern over lack of police presence in the
village.
3 Low crime rates (+) – respondent specifically stated that they believe there is a low crime
rate in the area.
2 Police contact point – respondents state that there is a need for police clinics.
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2 Derelict property – buildings are run down and uncared for, with many being viewed as
eyesores.
2 Traffic – concerns expressed about drivers speeding through the village.
1 Proud (+) – respondent feels pride for their village.
1 Worry for others – respondent worries for others safety regarding elderly people.
1 Community spirit (+) – respondent states that the community is good at helping each
other.

Feeling Safe (Second Questionnaire):
Average rating – 6.3
9 Safe (+) – respondents specifically stated that they feel safe in their community.
2 Low crime rates (+) – respondent specifically stated that they believe there is a low crime
rate in the area.
1 Friendly community (+) – respondent states that Helmsdale is a friendly community.
1 Poor lighting – respondents expressed concern over poor or insufficient street lighting in
the village.
1 No issues (+) – respondent has no issues in regard to feeling safe.
1 Pavements unsafe in winter – concern over the conditions of pavements in the winter.
1 Wheel chair accessibility – the respondent is aware that people with a disability may
struggle to access some places within the village.
1 Unsafe due to neighbour – due to a new neighbour, the respondent feels unsafe
because he set fire to his own home.
1 Improvement needed – improvement required for Helmsdale.
1 Nice quiet village (+) – Helmsdale is a nice quiet village.

**Suggested Solutions**
1 Community involvement for clearing
1 Keep paths and roads well maintained
1 Local policeman/woman

Identity and Belonging (First Questionnaire):
Average rating – 4.2
8 No sense of belonging – respondents who have lived there/recently move to the area
feel like they do not belong in the village.
8 Community spirit (+) – there is good community spirit present in the area.
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3 Welcoming community (+) – respondents feel that the community is welcoming.
3 Lack of communication – respondents feel that they often do not know what is going on
in the village.
3 History and Heritage celebrated (+) – the history and heritage of the area are celebrated
by the community.
3 Discrimination – there have been instances of discrimination towards people who have
moved to the area and in some cases, racism.
2 Lack of employment – respondents have lived in Helmsdale and believe that lack of
employment means they feel like they do not belong.
2 N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.
1 Lack of services decreases feeling safe – the lack of services in the village makes the
respondent feel unsafe.
1 Social media lowers isolation (+) – social media reduces feeling of isolation.
1 Negative attitudes – respondents feel that some people have negative attitudes towards
the village.
1 Young people – young people need more of a say towards decisions made in the village.

**Suggested Solution**
1 Existing services expansion

Social Interaction (First Questionnaire):
Average rating – 3.6
9 Nothing to do for young people – there are no facilities, activities or opportunities for
young people to meet and interact.
7 Plenty to do (+) – feeling that there are many activities and venues available for people in
the village.
6 Lack of facilities/sports facilities – respondents feel that there is a need for facilities that
cater for all ages including sports facilities.
5 Activities aimed at elderly – respondents feel that the existing activities in the village are
mainly aimed at the elderly.
5 Hub (+) – respondents praise the hub but also state that it’s more useful for the elderly.
3 Facilities and activities not used enough – respondents feel that the already existing
facilities and activities are not used enough.
3 Nothing for middle ages – there are not enough places for middle aged people to
socialise.
3 Timespan (+) – respondents praise Timespan for allowing people to interact and they
support the local groups.
2 Community centre (+) – the community centre is great and supports local groups
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2 Better times for activities – activities should be available at night times/weekends for
people who work during the day.
2 Football team (+) – there is a praise for the local football team.
1 Not involved – respondent is not involved in any groups.
1 Lack of managed spaces – respondent states that there are lots of spaces in the
community however they feel they could be better managed.
1 N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.
1 Dementia friendly (+) – respondent praised the fact that Helmsdale is a dementia friendly
village.
1 Diverse groups (+) – Helmsdale is a busy community with support for diverse groups.
1 Some opportunities valued (+) – respondent feels that some opportunities are valued in
the community, but some areas need improvement.
1 young and old integration – respondent feels that young people and the elderly need to
mix together to improve quality of life.
1 Local produce displays – respondent suggests that local farmers should be able to
display their produce in stalls which would offer a young person work experience.

**Suggested Solution**
2 Village calendar/website – respondents suggest that a village calendar and website
update would be useful.

Care and Maintenance (First Questionnaire):
Average rating – 4.3
18 Dog fouling – mention of dog fouling being an issue in the area.
7 Maintenance – concerns expressed about the unsatisfactory condition and state of repair
of buildings and facilities in and around Helmsdale.
4 Well looked after (+) – respondents stated that they felt the village was well cared for and
maintained.
4 Public toilets – concern that they are in not kept clean and tidy and are in a poor state of
repair.
4 Grass cutting – areas in and around Helmsdale need to be cut as well as verges.
3 Waste disposals – recycling facilities within Helmsdale are limited. There is a need for
glass collection.
3 Volunteers (+) – respondent praises the Helmsdale and Loth Gardeners and the Bloom
Team for keeping public areas well maintained and attractive by planting flowers.
2 Need for improvement – respondents feel there is a need for general improve about the
look of the village.
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2 Roads and pavements – respondents state that the steps going to Rutherford Terrace
and the Glebe to the A9 are in a terrible condition
2 Litter – specific mention of litter being an issue in the area.
1 Council neglect – respondent feels that the council are responsible for the neglect over
the years.
1 Traffic – respondent feels that the amount of heavy transport passing through is affecting
the foundation and structure of the village.
1 Lack of dog warden – respondent feels there is a clear need for a dog warden to reduce
dog fouling within the village.
1 Better signage – respondent feels that the signage around Helmsdale needs to be
improved.
1 Park upgrade – the village park is in need of an upgrade.
1 Dog warden – respondent expresses need for a dog warden in the village.
1 Residents Association – respondent would like to see a Residents Association in
Helmsdale.
1 Bin collection for glass – there is a need for a bin collection for glass.
1 Public toilet refit – respondent would like to see a total refit of the public toilets.

Community Identity and Spirit (Second Questionnaire):
Average rating – 5.2
9 Dog fouling– mention of dog fouling being an issue in the area.
7 Friendly village (+) – respondents express that Helmsdale is a welcoming and friendly
village.
3 Proud (+) – respondents feel pride for their village
3 Don’t feel accepted – respondents do not feel accepted despite having lived there for
years and feel that the locals are judgemental.
3 Love where I live (+) – respondents love where they live and their village.
2 Room for improvement – there is room for improvement in the village.
1 Happy (+) – respondent is happy to be in the village.
1 No shops – there is a lack of shops and the only one is expensive.
1 Sport facilities – the park and tennis court are in need of an upgrade.
1 History and heritage celebrated (+) – local heritage is well displayed in the village.
1 Feel fortunate (+) – respondent feels fortunate to be a resident in Helmsdale.
1 Public toilets – concern that they are in not kept clean and tidy and are in a poor state of
repair.
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1 I belong (+) – respondent feels like they belong in the community.
1 Good facilities (+) – there are generally good facilities available in Helmsdale.
1 Transport – respondent is unable to attend events due to not having a car/public
transport.
1 Part of the community (+) – respondent feels they are part of the community although
they wouldn’t consider themselves a local.

**Suggested Solutions**
1 More frequent dog warden
1 Public toilet upgrade
1 Knock down public toilets and replace
1 More community events
1 CCTV cameras
1 Increase fine rates
1 Small swimming facility
1 Local taxi company

Internet Access (First Questionnaire):
Average rating – 4.1
11 Connection too slow – internet connection is not fast enough for user’s requirements.
10 Unreliable connection – internet connection is not reliable or consistent.
9 Too expensive – respondents felt that they were paying too much for the standard of
service and connection that they receive.
7 Poor internet – respondents expressed unhappiness with internet service they receive
though haven’t mentioned specifically what the issue is.
7 Satisfactory (+) – respondents expressed satisfaction with the connection they receive.
4 Could be better – respondents aren’t completely unhappy with the internet connection
they have but believe there is room for improvement
3 Not suitable for education and businesses – unreliable or slow internet connection
affects local businesses and educational purposes.

**Suggested Solution**
1 Community Wi-Fi – respondent would like to see community Wi-Fi introduced like Brora.
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Mobile Phone Reception (First Questionnaire):
Average rating – 3.2
27 Signal – respondents do not get signal at home and very poor in the village.
13 Consistency – phone signal varies when it works, sometimes it’s non-existent, other
times it’s okay.
5 Sufficient signal (+) – respondents are generally satisfied with the service they receive.
5 N/A – respondents specifically stated ‘n/a’ or ‘not applicable’ in response to the question.
3 Poor 3G/4G – access to 3G/4G is very limited/ or unavailable.
3 All networks terrible – respondents feel that all networks are terrible in Helmsdale.
2 Non-existent – the signal in Helmsdale is virtually non-existent.
1 Affects tourism – respondent feels that the lack of mobile signal affects visitors and
tourists coming to the village.
1 Improved (+) – the reception has improved in the last two years.
1 Scared in case accident happens – respondent expresses worry that there will not be
any signal if an accident happens.
1 Price – respondent states that they pay the same rate as phone users in cities but receive
half the coverage.

Internet Access and Mobile Phone Reception (Second Questionnaire):
Average rating – 3.6
9 Signal – respondents do not get signal at home and very poor in the village.
6 Happy with it (+)– respondents are generally satisfied with the service they receive
5 Connection too slow – internet connection is not fast enough for user’s requirements.
3 Sufficient (+) – respondents are generally satisfied with the service they receive.
2 Signal – respondents do not get signal at home and very poor in the village.
2 Unreliable connection – internet connection is not reliable or consistent
1 No 3G/4G – access to 3G/4G is very limited/ or unavailable.
1 Price – respondent states that they pay the same rate as phone users in cities but receive
half the coverage.
1 Insufficient for business – due to the quality of internet and mobile phone reception in
the area it is not sufficient enough for businesses.

**Suggested Solutions**
1 Consultations with phone companies and internet providers
1 Investigate the use of white space for broadband
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1 Installing a booster

Influence and Sense of Control (First Questionnaire):
Average rating – 3.8
5 Not listened to – respondents express that they are not listened to.
5 Little interaction – respondent felt that they are not involved in local decision making.
4 N/A - respondent specifically stated ‘n/a’ or ‘not applicable’.
3 Cut backs – respondents realise that not a lot can change/be improved due to money cut
backs.
3 Self-interest – respondent believes that there is little co-operation or community spirit and
that there needs to be significant improvement in this area.
2 Council involvement – concern expressed that council procedures can be restrictive
and/or councillors should communicate with the community more effectively.
2 More inclusion/involvement – more inclusion is needed, especially for young people.
2 No diversity – respondent expresses that it’s the same people in the community groups
that do not want other people to join.
1 Marginalisation – respondents feel that centralisation of local authorities has left them
marginalised ad at a disadvantage due to where they live.
1 Powerless – although respondent feels they have a voice, they feel powerless to make a
change.
1 Secretive – respondent feels that they don’t know what is going on in the village as it
seems to be secretive.
1 No councillor – the lack of having a councillor effects local decision making.
1 Community council (+) – the community council offers the public the opportunity to raise
their concerns and views.

Influence and Sense of Control (Second Questionnaire):
Average rating – 4.4
3 Happy with community council (+) – the community council offers the public the
opportunity to raise their concerns and views.
2 Happy with it (+) – there are no problems in communicating with authorities and most
needs are met.
2 All talk no action – respondents feel that there is a lot of discussion around issues but
actions never take place.
1 Health visitor (+) – praise for the health visitor who is also trying to improve the toddler
group in Helmsdale.
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1 Hardworking community (+) – Helmsdale has hard working committees and agencies
who try and make the village a better place to live.
1 Lucky– respondent feels lucky to live in the community.
1 No issues (+) – respondent is not aware of any issues.
1 No diversity – respondent expresses that it’s always the same people in the community
groups.
1 Apathy – respondent feels that there is a lack of interest among residents.
1 Authorities (+) – respondent believes that the residents have a good relationship with the
local authorities.
1 Closed communities – respondent never knows what is happening in the community due
to committees being secretive.
1 Not listened to – respondents express that they are not listened to.

**Suggested Solutions**
1 Public toilet improvements
1 More public representation
1 Village meeting
1 More improvements from the Community Council

30

Themes Identified in ‘Under 18’ Age Group (First Questionnaire):
All the 23 respondents in the ‘under 18’ age group responded that they are in education. The
specific themes identified by this age group are shown below.

Most Important Area to Address
7 Transport - any mention of public transport (pricing, frequency, links).
2 Lack of job opportunities - any mention of not enough suitable employment opportunities
or not aware of suitable employment opportunities.
2 Education – opportunities for training and apprenticeships needed locally.
2 Communications - mention of internet or mobile phone connection.
2 Facilities – public services need to be easy to access. Specific request for a swimming
pool.
1 Youth Facilities – specific request for a youth club.

Public Transport
Average rating – 3.2
6 Routes – unable to travel to Thurso college for further education. Could be more provision
for children to access activities
2 Timetable – times are not suitable.
2 Availability – limited options for transport/there isn’t enough transport.
1 Satisfied with transport provision (+) – there is public transport that takes individual
where they want to go

Work and Local Economy
Average rating – 3.4
1 Lack of Job Opportunities – there are no opportunities in the area.
1 Transport Links – inadequate public transport to access youth club activities out with
Helmsdale.

Housing and Community
Average rating – 4.3
1 N/A – respondent expresses that this matter does not affect them yet.

Warm and Comfortable
Average rating – 4.3
1 Still in parental home – respondents do not currently have to worry as they are still in
their parental home.
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Access to Services
Average rating – 4.3
4 Transport – insufficient transport links make accessing services or appointments difficult
or inconvenient.

Care and Wellbeing
Average rating – 4.5
1 Parental care (+) – Respondent is thankful for the care they receive from their parents.

Feeling Safe
Average rating – 5.7
No comments entered.
Identity and Belonging
Average rating – 3.9
No comments entered.
Social Interaction
Average rating – 3.5
1 Youth/Young Adult Facilities – concern that there are not sufficient facilities and services
for younger people.

Care and Maintenance
Average rating – 4.5
1 Dog fouling – concern for dog fouling in the village.
1 Public toilets – respondent expresses how smelly the toilets are.

Internet Access
Average rating – 4.4
1 Slow wi-fi – respondent states that their Wi-Fi is slow.

Mobile Phone Reception
Average rating – 4.1
1 Sufficient signal (+) - respondent are generally satisfied with the service they receive with
Vodafone.

Influence and Sense of Control
Average rating – 4.2
2 Young people are not listened to – respondents stated that young people in Helmsdale
are never listened to, with one of them saying its elderly focussed.
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**Suggested Solution**
1 More youth involvement – respondent states that there is a need for young people to be
heard and actively be involved in decision making.

Themes Identified in ‘Under 18’ Age Group (Second Questionnaire):
The 2 respondents in the ‘under 18’ age group responded that they are in education. The
specific themes identified by this age group are shown below.

Most Important Area to Address
1 Nothing to do – mention of there being nothing to do for people in the village.
1 Local economy – mention of employment opportunities, business start-up support, local
facilities, shops, retaining young people.
1 Transport – any mention of public transport (pricing, frequency, links).

**Suggested Solution**
1 More activities

Public Transport
Average rating – 1.0
1 Can’t get to college – due to the timings of public transport, young people cannot get to
college at the right times.

**Suggested Solution**
1 Have transport that enables people to get to college

Work and Local Economy
Average rating – 1.0
1 There is nothing – respondents stated that there was generally nothing in relation to work
and local economy.

**Suggested Solution**
1 Improved transport to get to work

Housing
Average rating – 7.0
1 Empty houses – there are varied housing types available in Helmsdale.
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Local Services
Average rating – 3.0
1 Closing shops – there are a lot of closed down shops in the village.

**Suggested Solution**
1 Reopen petrol station and include a shop

Care and Wellbeing
Average rating – 5.0
No comments entered.
Feeling Safe
Average rating – 7.0
No comments entered.

Community Identity and Spirit
Average rating – 4.0
No comments entered.

Internet Access and Mobile Phone Reception
Average rating – 3.0
No comments entered.

Influence and Sense of Control
Average rating – 1.0
No comments entered.
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Themes Identified in ’18 to 30’ Age Group (First Questionnaire)
There were 17 responses in this age group of whom 11 were employed, 4 unemployed and
2 in education. The specific themes identified by this age group are shown below.

Most Important Area to Address
8 Lack of Job Opportunities – need for employment/career opportunities in the area.
6 Transport – inadequate for accessing doctor’s appointments or getting around.
2 Housing – need for improvement to housing provision in the area.
2 Youth Facilities – need for activities and opportunities for young people to make area
attractive to young people.
2 Healthcare – improvements required to health and social care in the area.
1 Sports Facilities – need for sports facilities in the area.
1 Maintenance – need for the area to be tidied up and made more welcoming and
accessible for people.
1 Education – need for improvement to education opportunities in the area.
1 Accessible Housing – need for more homes for elderly people.

Work and Local Economy
Average rating – 2.1
3 Lack of Job Opportunities – need for employment/career opportunities in the area.
1 Retain Youth – concern that youth are not cared about.
1 Seasonal – employment opportunities are available seasonally.
1 Childcare – not available in Helmsdale or surrounding area.
1 Business start-up support – few suitable places to start a new business.

Housing and Community
Average rating – 4.1
2 Social housing upgrades – the council housing is in poor condition, in need of an
upgrade.
1 Housing for elderly – respondent would like more housing for the elderly.

Public Transport
Average rating – 2.2
5 Better bus times – respondents express that the bus times are not suitable and
infrequent.
2 Transport links – respondents state that if you want to study in Inverness it was a threehour journey between buses before you reached your class in the morning.
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1 Fare prices – trains are unreasonably expensive.

Access to Services
Average rating – 3.5
2 More appropriate times for appointments – respondents need better appointment times
so it doesn’t affect their work.
2 Transport – insufficient transport links make accessing services or appointments difficult
or inconvenient.
1 No issues (+) – respondents have no issues with the availability or accessibility of
services
1 Travel – respondents indicated that it is necessary to travel, sometimes considerable
distances to access services.

Care and Wellbeing
Average rating – 3.8
2 Awaiting support worker – respondents state that they are in the process of obtaining a
support worker.
1 Help required – respondent needs help sometimes.
1 N/A – respondent answered ‘n/a’, ‘not applicable’ or ‘-‘.

Warm and Comfortable
Average rating – 4.8
2 Too expensive – respondents express that their heating is too expensive.
1 Aware of others struggling – respondent is aware that other people are struggling with
this issue.
1 Still in parental home – respondent still lives at home with their parents, so it may not be
an issue yet.
1 No issues (+) – there are no current issues for the respondent.
1 Unable to change supplier – respondent is unable to change their electricity provider.

Care and Maintenance
Average rating – 4.3
1 Dog fouling – specific mention of dog fouling being an issue in the area.
1 Maintenance – concerns expressed about the unsatisfactory condition and state of repair
of buildings and facilities within Helmsdale.
1 Grass cutting – respondent expresses that the verges and grass need cut.

Feeling Safe
Average rating – 5.8
2 Maintenance - Helmsdale has some building and spaces that aren’t well cared for.
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1 Poor lighting – respondents expressed concern over poor or insufficient street lighting in
the village
1 Not much crime (+) – respondent specifically stated that they believe there is a low crime
rate in the area.
1 Safe (+) – respondent specifically stated that they feel safe in their community.

Identity and Belonging
Average rating – 3.4
1 No sense of belonging – respondents who have lived there/recently move to the area
feel like they do not belong in the village.
1 Welcoming community (+) – respondents feel that the community is welcoming
1 Lack of communication – respondents feel that they often do not know what is going on
in the village.

Social Interaction
Average rating – 2.7
2 Youth facilities – concern that there is a lack of provision for activities/facilities for young
people.
2 Sports facilities – not enough facilities available for use by all ages.
1 Facilities available (+) – there is lots going on in the area.
1 Evening facilities – need for events/activities in the evening so people who work can
attend.
1 Not enough support workers – concern from an individual regarding not having a
support worker.

Internet Access
Average rating – 3.6
4 Poor internet – respondents expressed unhappiness with internet service they receive
though haven’t mentioned specifically what the issue is.
2 Could be better – respondents aren’t completely unhappy with the internet connection
they have but believe there is room for improvement.
1 Unreliable connection – internet connection is not reliable or consistent.
1 Too expensive – respondents felt that they were paying too much for the standard of
service and connection that they receive.

Mobile Phone Reception
Average rating – 3.0
5 Poor Signal – respondents do not get signal at home and very poor in centre of
Helmsdale.
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3 Consistency – Phone signal varies when it works, sometimes it’s non-existent, other
times it’s okay.
2 N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.

Influence and Sense of Control
Average rating - 2.7
2 Not listened to – respondents express that they are not listened to.
1 Little interaction – respondent felt that they are not involved in local decision making.
1 Secretive – respondent feels that they don’t know what is going on in the village as it
seems to be secretive.
1 No councillor – the lack of having a councillor effects local decision making.

Themes Identified in ’18 to 34’ Age Group (Second Questionnaire):
There were 12 respondents in this age group. The specific themes identified by this age
group are shown below.

Most Important Area to Address
5 Lack of facilities – mention of need to improve what is available in Helmsdale.
4 Local economy – mention of employment opportunities, business start-up support, local
facilities, shops, retaining young people.
4 Young people – specific mention of needs of or provision for young people or need to
retain young people.
3 Community identity – issues such as litter, dog fouling, community events and
community amenities.
1 Nothing to do – mention of there being nothing to do for people in the village.
1 Childcare – need for childcare in Helmsdale.
1 Care and maintenance – keeping the town in a good state of cleanliness and repair.
Making sure pavements are maintained and clear.
1 Fuel access – concern over lack of petrol station in Helmsdale and length of journey to
nearest petrol station.
1 Tourism – mention of tourism or tourism related activities.
1 Housing – inadequate housing provision.
1 Retirement village – respondent feels that Helmsdale is a retirement village.
1 Investment – there is a lack of investment and long-term planning for the community.

**Suggested Solutions**
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3 Sport facility
1 Find out who to contact to target the issue
1 Encourage industry
1 Fundraising

Public Transport
Average rating – 2.9
3 Fare prices – too expensive.
3 Reliability – public transport either not available when needed or unreliable.
2 Timetable – time and frequency of public transport is insufficient, unable to link with other
services, bad for reaching appointments.
1 Do not use – respondents currently do not use public transport.
1 No timetable – there is no timetable on the A9 bus stop at Helmsdale
1 Highland pass (+) – there is praise for the Highland pass used on trains.

**Suggested Solutions**
1 Cheaper fares
1 More regular
1 Updated timetable
1 Electronic sign

Work and Local Economy
Average rating – 1.8
2 Lack of job opportunities– any mention of not enough suitable employment opportunities
or not aware of suitable employment opportunities.
2 Childcare – cost or availability of childcare is preventing or limiting employment
opportunities.
1 No apprenticeships– there are no apprenticeship qualifications available.
1 No advice on where to get help – respondents state that they are not aware of where to
receive help and/or advice.
1 There is nothing – respondents stated that there was generally nothing in relation to work
and local economy.
1 Golspie High School – respondent expresses declining quality of education at local high
school.

**Suggested Solutions**
1 Business support
1 Make opportunities more accessible
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Housing
Average rating – 3.0
1 No houses available – There are no houses available in Helmsdale.
1 Heating expensive – heating whether by electricity or gas is expensive which is even
more of an issue for those who are retired or unemployed.
1 Not sure how to get help – respondent doesn’t know how/who to ask for help and
support regarding grants.
1 Lack of 2/3 bedroom housing – there is a clear lack of larger housing available.

**Suggested Solution**
1 Updated heating systems

Local Services
Average rating – 3.6
1 Fuel access – the petrol station has closed and looks terrible
1 Care and maintenance – keeping the town in a good state of cleanliness and repair.
Making sure pavements are maintained and clear.
1 Bank closure – with there being no bank in the village it means people must rely on online
banking.
1 Nothing in Helmsdale – respondents stated that there is nothing regarding services in
Helmsdale.

**Suggested Solution**
1 New bank

Care and Wellbeing
Average rating – 3.5
1 Location – most health services are in different villages which requires travel.
1 Clinic great (+) – respondents expressed that their local clinic was great

Feeling Safe
Average rating – 6.4
2 Safe (+) – respondents specifically stated that they feel safe in their community.

Community Identity and Spirit
Average rating – 4.6
1 Dog fouling– mention of dog fouling being an issue in the area.
1 No shops – there is a lack of shops and the only one is expensive.
1 Friendly village (+) – respondents express that Helmsdale is a welcoming and friendly
village.
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1 Sport facilities – the park and tennis court need an upgrade.
1 Proud (+) – respondents feel pride for their village
1 Love where I live (+) – respondents love where they live and their village.
1 Room for improvement – there is room for improvement in the village.

**Suggested Solutions**
1 More frequent visits from dog warden
1 Invest more money

Internet Access and Mobile Phone Reception
Average rating – 2.0
2 No signal– respondents do not get signal at home and very poor in the village.
1 Unreliable connection – internet connection is not reliable or consistent
1 Connection too slow – internet connection is not fast enough for user’s requirements.
1 3G/4G– access to 3G/4G is very limited/ or unavailable.
1 Happy with it (+)– respondents are generally satisfied with the service they receive

Influence and Sense of Control
Average rating – 4.5
1 Health visitor (+)– praise for the health visitor who is also trying to improve the toddler
group in Helmsdale.
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Themes Identified in ’Over 65s’ Age Group (First Questionnaire)
Of the 27 respondents in this age group, 4 were employed and 23 were retired. The specific
themes identified by this age group are shown below.

Most Important Area to Address
6 Local Economy - mention of employment opportunities, business startup support, local
facilities, shops, retaining young people.
5 Transport - any mention of public transport (pricing, frequency, links).
4 Young People – specific mention of needs of or provision for young people or need to
retain young people.
3 Communications – mention of internet or mobile phone connection.
3 Emergency Services - any mention of Police, Fire, Ambulance or other uniformed
emergency services.
2 Contact point for help for grants/employment – respondents do not know who to
contact for help regarding these matters.
1 Facilities – more facilities required.
1 Housing - inadequate housing
1 Closure of bank and service point – the closure of these facilities mean that respondent
must travel far.
1 Hospitality trade – respondent feels that the hospitality trade should be utilised more.
1 Petrol station – respondent must travel to get petrol as the station is closed.
1 Care and maintenance – the buildings and spaces in Helmsdale are not well cared for.
1 Influence and sense of control – respondent would like to see more local decision
making.

Public Transport
Average rating – 3.1
4 Timetables – time and frequency of public transport is insufficient, unable to link with other
services, bad for reaching appointments.
3 N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.
2 Bus Stops – lack of bus stops or shelters preventing people using buses.
1 Routes – transport does not allow people to get where they want to go.
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Work and Local Economy
Average rating – 2.3
5 Lack of job opportunities – any mention of not enough suitable employment
opportunities or not aware of suitable employment opportunities.
2 Closing businesses – loss of shops, businesses and services from area.
2 Lack of jobcentre – no local jobcentre so harder to find employment opportunities.
1 Retain youth – need for specific provision of opportunities to allow young people to
remain in the area.

Housing and Community
Average rating – 4.3
2 Insufficient availability of housing – housing is not sufficient to meet local needs.
2 Development Trust community housing (+) – praises for the community housing
developed by the Helmsdale Development Trust.
1 Adequate houses are available (+) – housing provision in the area meets local needs.
1 Housing types varied (+) – there is a range of housing types available.
1 Lack of single occupancy housing – there is a lack of one-bedroom housing.

Warm and Comfortable
Average rating – 4.7
3 Too expensive – heating whether by electricity or gas is expensive which is even more of
an issue for those who are retired or unemployed.
2 Well insulated (+) – the insulation in respondent’s home is good quality and helps it to
retain heat efficiently.
1 Do not qualify for benefit – respondents are unable to qualify for benefits/grants that
would enable them to heat their homes.
1 Insulation issues – old/big houses aren’t well insulated meaning energy is being wasted.
1 Not sure how to get help – respondent doesn’t know how/who to ask for help and
support regarding grants.
1 Heating issues – heating in respondent’s home is insufficient to heat it adequately.

Access to Services
Average rating – 3.8
5 Transport – insufficient transport links make accessing services or appointments difficult
or inconvenient.
2 Travel – respondents indicated that it is necessary to travel, sometimes considerable
distances to access services.
1 No issues – respondents have no issues with the availability or accessibility of services.
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1 Good GP (+) – respondents praise the local GP.
1 Waiting list – respondents have had to wait for healthcare appointments to become
available.
1 More local hospital services – more services should be available at the Lawson
Memorial Hospital rather than in Raigmore in Inverness.
1 Rely on family – respondent is reliant upon the support of their family to ensure that they
can reach appointments.
1 Shop prices – concern about the increasing prices in local shops.

**Suggestion**
1 Post box at Simpson Crescent – respondent feels that a post box placed in Simpson
Crescent would mean that elderly people wouldn’t have to walk far to Dunrobin Street.

Care and Wellbeing
Average rating – 4.6
2 Transport – public transport deficiencies restrict access to appointments and services.
1 Aware that others don’t know how to get help – respondent states that other people
don’t know how to get help.
1 No help required – respondents do not currently require any help.
1 Aware of others needing help – while the respondents’ needs are currently being met,
they worry about or are aware of the needs of others which are not.
1 Petrol station – respondents shares concern that the lack of petrol station means locals
must stock up elsewhere.
1 Sufficient help and support – respondents are currently receiving adequate help and
support.
1 Waiting times – respondent expressed dissatisfaction regarding the length of time it takes
to get hospital appointments.
1 N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.

Feeling Safe
Average rating – 6.0
3 I feel safe (+) – respondents specifically stated that they feel safe in their community.
1 Poor maintenance – respondents state that Helmsdale needs to be tidied up.
1 Poor lighting – respondents expressed concern over poor or insufficient street lighting in
the village.
1 Police presence – respondents expressed concern over lack of visible lack of police
presence in the village.
1 Low crime rates (+) – respondent specifically stated that they believe there is a low crime
rate in the area.
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Identity and Belonging
Average rating – 3.9
2 No sense of belonging – respondents who have lived there/recently move to the area
feel like they do not belong in the village.
2 N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.
1 Welcoming community (+) – respondents feel that the community is welcoming.
1 Community spirit (+) - there is good community spirit present in the area.
1 History and Heritage celebrated (+) - the history and heritage of the area are celebrated
by the community.
1 Discrimination - there have been instances of discrimination towards people who have
moved to the area and in some cases, racism.
1 Negative attitudes – respondents feel that some people have negative attitudes towards
the village.

**Suggestion**
1 Existing service expansion – respondents would like existing services to expand.

Social Interaction
Average rating – 4.1
4 Hub (+) – respondents praise the hub but also state that it’s more useful for the elderly.
2 Lots going on (+) – feeling that there are many activities and venues available for people
in the village.
2 Facilities and activities not used enough – respondents feel that the already existing
facilities and activities are not used enough.
1 Nothing to do for young people - there are no facilities, activities or opportunities for
young people to meet and interact.
1 Timespan (+) – respondents praise Timespan for allowing people to interact and they
support the local groups.
1 Dementia friendly (+) – respondent praised the fact that Helmsdale is a dementia friendly
village.

Care and Maintenance
Average rating – 4.1
7 Dog fouling – mention of dog fouling being an issue in the area.
2 Need for improvement – respondents feel there is a need for general improve about the
look of the village.
1 Waste disposals – recycling facilities within Helmsdale are limited. There is a need for
glass collection.
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1 Public toilets – concern that they are in not kept clean and tidy and are in a poor state of
repair.
1 Grass cutting – areas in and around Helmsdale need to be cut as well as verges.
1 Roads + pavements – respondents state that the steps going to Rutherford Terrace and
the Glebe to the A9 are in a terrible condition
1 Litter – specific mention of litter being an issue in the area.
1 Lack of dog warden – respondent feels there is a clear need for a dog warden to reduce
dog fouling within the village.

**Suggested Solutions**
1 Need for a dog warden – respondent expressed that there is a clear need for a dog
warden.
1 Need for a Residents Association – respondent would like to see a Residents
Association.

Internet Access
Average rating – 4.2
4 Satisfactory (+) – respondents expressed satisfaction with the connection they receive.
2 Unreliable connection – internet connection is not reliable or consistent.
2 Too expensive – respondents felt that they were paying too much for the standard of
service and connection that they receive.
2 Connection too slow – internet connection is not fast enough for user’s requirements.
2 N/A – respondents specifically stated ‘n/a’ or ‘not applicable’.

Mobile Phone Reception
Average rating – 3.3
6 Signal - respondents do not get signal at home and very poor in the village.
3 Consistency - Phone signal varies when it works, sometimes it’s non-existent, other times
it’s okay.
1 N/A - respondent specifically stated ‘n/a’ or ‘not applicable’.
1 Scared in case accident happens – respondent expresses worry that there will not be
any signal if an accident happens.
1 Non-existent – the signal in Helmsdale is virtually non-existent.

Influence and Sense of Control
Average rating – 4.0
2 N/A - respondent specifically stated ‘n/a’ or ‘not applicable’.
1 Not listened to – respondents express that they are not listened to.
1 Little interaction – respondent felt that they are not involved in local decision making.
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1 Cut backs – respondents realise that not a lot can change/be improved due to money cut
backs.
1 Self-interest – respondent believes that there is little co-operation or community spirit and
that there needs to be significant improvement in this area.

Themes Identified in ’Over 65s’ Age Group (Second Questionnaire)
There were 7 respondents in this age group. The specific themes identified by this age group
are shown below.

Most Important Area to Address
2 Local economy – mention of employment opportunities, business start-up support, local
facilities, shops, retaining young people.
1 Investment – there is a lack of investment and long-term planning for the community.
1 Local services – there is a lack of local services in Helmsdale.
1 Housing – inadequate housing provision.
1 Tourism – mention of tourism or tourism related activities
1 Transport – any mention of public transport (pricing, frequency, links).
1 Location – location of the village means having to travel far for the hospital.
1 Negative impact of tourism – due to the increase of tourism, there is not a big selection
of food available in the local shop.
1 Lack of shops – there isn’t enough shopping facilities in Helmsdale.

**Suggested Solution**
1 Development of tourism
1 Encourage inward investment
1 Expand industrial estate
1 Build camping facilities
1 More patient transport
1 More shops

Public Transport
Average rating – 3.6
2 Do not use – respondents currently do not use public transport.
2 Wheelchair access – bus stops/station platforms not accessible preventing use of public
transport.
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2 Timetable – time and frequency of public transport is insufficient, unable to link with other
services, bad for reaching appointments.
1 South good – the bus service going south of Helmsdale is good.

**Suggested Solutions**
1 Wheelchair access
1 Extend services
1 Regular local service
1 Timetable distribution in the village

Work and Local Economy
Average rating – 2.7
2 N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.
1 Transport – the poor quality of public transport means being unable to access services.
1 Training – any mention of not enough suitable training opportunities or not aware of
suitable training opportunities.
1 Advice available – there is advice for people in the community regarding employment.
1 Location – due to the location of the village, opportunities often rely on transport/travel.
1 Job centre – there is no job centre and the closest centre is Wick.

**Suggested Solutions**
1 More shops
1 Open petrol station

Housing
Average rating – 5.0
N/A – respondent specifically stated ‘n/a’ or ‘not applicable’.
1 Adequate houses are available (+) – housing provision in the area meets local needs

**Suggested Solution**
1 Turn empty properties into businesses

Local Services
Average rating – 3.5
1 Encourage local businesses – respondent feels that there is a lack of business support
at government level.
1 Transport – insufficient transport links make accessing services or appointments difficult
or inconvenient.
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1 Happy with services (+) – respondents have no issues with the availability or accessibility
of services.
1 Lack of housing – there is a lack of housing in Helmsdale.
1 No opportunities – there are limited opportunities for people in Helmsdale
1 No jobs – any mention of not enough suitable employment opportunities or not aware of
suitable employment opportunities.
1 One shop – there is only one food shop to serve the whole village and it is overpriced.
1 Fuel access – the petrol station has closed and looks terrible
1 Bank closure – with there being no bank in the village it means people must rely on online
banking.
1 No service point – there is no service point in the village.
1 Lack of privacy in post office – there is concern over the post office as it is in a small
shop which lowers privacy.

**Suggested Solutions**
1 Reopen bank
1 Business rates
1 Build 3 and 4-bedroom houses

Care and Wellbeing
Average rating – 6.0
2 Sufficient help (+) – respondents expressed that their current needs are met.
1 Support is close to home (+) – praise for health support being close to home
1 Hospital transport – transport to and from hospital is extremely difficult.

**Suggested Solution**
1 More patient transport

Feeling Safe
Average rating – 6.2
2 Safe (+) – respondents specifically stated that they feel safe in their community.
1 Improvement needed – improvement required for Helmsdale.
1 Nice quiet village (+) – Helmsdale is a nice quiet village.

Community Identity and Spirit
Average rating – 5.5
3 Dog fouling – mention of dog fouling being an issue in the area.
1 Love where I live (+) – respondents love where they live and their village.
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1 Good facilities (+) – there are generally good facilities available in Helmsdale.
1 Proud (+) – respondents feel pride for their village
1 Transport – respondent is unable to attend events due to not having a car/public
transport.

**Suggested Solutions**
1 Small swimming facility
1 Local taxi company

Internet Access and Mobile Phone Reception
Average rating – 5.2
2 Happy with it (+) – respondents are generally satisfied with the service they receive
1 Connection too slow – internet connection is not fast enough for user’s requirements.
1 No signal – respondent does not get signal at home and very poor in the village.
1 Sufficient (+) – respondents are generally satisfied with the service they receive.

Influence and Sense of Control
Average rating – 5.0
2 Happy with it (+) – there are no problems in communicating with authorities and most
needs are met.
1 Able to communicate – the community council offers the public the opportunity to raise
their concerns and views.
1 Not listened to – respondents express that they are not listened to.

**Suggested Solution**
1 More improvements from the Community Council
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PART II: Workshop Summaries
Sutherland Winter Youth Conference
Lairg Community Centre
14 February 2018

Background
The Sutherland Winter Youth Conference brought together young people from
across the county. It therefore represented a unique opportunity to find out how they
view the communities that they live in.

Participants
5 participants from Helmsdale.

Objective
The objective of the activity was to give the young people of Helmsdale the
opportunity to express their likes and dislikes about their community and what they
would like to see improved or changed to make it better to live in.

Methods
Activity one
The participants were organised in to three different tables and then asked to sit with
people from the same community. Each sub group was given a map of their town
and asked to write down their ‘Likes’ and ‘Dislikes’ on an orange post it note and plot
them around/on the map as well as drawing arrows to the appropriate places they
were talking about. To identify whether the comment was a ‘like’ or ‘dislike’ the
participants were asked to put a positive symbol (+) for likes and a negative symbol
(-) for dislikes. The graphs of ‘Likes’ and ‘Dislikes’ can be found in Appendix I.

Activity two
To provide the Community Engagement Team with an idea of how best to engage
with people (particularly young people) in their local area the participants were then
asked to write down any local groups, local activities, venues and social media
pages for their community on a blue post it note. They were asked to draw an arrow
that would link what they have said to a building/space. Findings from this exercise
(i.e. things stated on blue post-its) are not included in the summary below.
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Summary of findings
The following will summarise what participants in the Helmsdale group wrote on the
post-it’s about their ‘likes’ and ‘dislikes’ about Helmsdale.

Likes
Good restaurants
Friendly community
Good dentist
Good chippy
Good walks
Golf course
Edwyn’s studio
Helmsdale Highland Games
Good fishing

Dislikes
The nearest college is 45 minutes away
You have to travel at least 40 minutes to
get to hospital
There is only one shop
Bad signal
Not much things on after school

Common themes
Restaurants
The mention of ‘good restaurants’ and ‘good chippy’ means that places to eat in
Helmsdale are a positive.
Outdoor activities
Participants stated that Helmsdale has good walks and that the fishing is good.
Participants also agreed that they liked the golf course. There was also praise for the
local highland games.
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Location
The group agreed that Helmsdale was far from services that they may need. They
stated that they would need to travel around 45 minutes to get to the nearest college
and hospital.

Conclusion
It was clear that the young people in Helmsdale saw outdoor activities and the
restaurants as the main positives within the village. The main negative was the
location of Helmsdale. The group stressed that they were at least 45 minutes away
from the college and hospital. Further exploration is needed to find out what the
young people of Helmsdale would like to see in their communities to fix this issue of
having nothing to do. It would then be relevant to create another exercise that
focuses on what could be developed in Helmsdale.
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Golspie High School Workshop
Golspie High School
6th March 2018

Background
Analysis of the questionnaire illustrated that young people across Sutherland
appreciate the opportunity to have their views and voices heard. More than this, it
has also illustrated how important it is to listen to these views if young people are to
be retained by communities, especially as both of the questionnaires and the
Highland Youth Parliament have clearly identified that young people are concerned
that there is nothing for them to do in their communities.

Objective
To provide young people from the communities of Helmsdale, the opportunity to
‘have their say’ regarding what they would like to see developed in their communities
that would address the identified concern that there is nothing for them to do.

Participants
23 participants from S1, S2 and S3 living within Helmsdale & District Community
Council Area.

Method
Each table will receive one ‘construction zone’ which represents a building or site
within their community. They also had access to arts and crafts materials. The
objective of the activity is for each group to make, build or otherwise illustrate what
they would like to see in the site or area of their community. It is vitally important to
emphasise that it would not be realistic to expect every suggestion to be
implemented by the community but rather that this activity is to ensure that what
young people would like to see implemented or changed in their community is
incorporated into the Locality Plan.
After consideration of the time available during the first session it was decided that
instead of inviting each group to nominate a spokesperson one of the facilitators
would instead sit with each group in turn and encourage them to talk through what
they had made and to ask “if you had had more time is there anything else you
would have liked to include?” and “is there anything else you would like to see in
your community?”.
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Summary of Findings
Photographs of each of the models that the students built during the workshop can
be found in the appendix.

Helmsdale pupils produced three models across the three age groups.
The first consisted of a floorplan showing a cinema lounge, a music studio, an
arcade, a café, a dancefloor with music booth and a chill out space with beanbags.
The second represented a leisure centre with gym, swimming pool, sauna and steam
room. Also included were a Chinese restaurant, a nail bar and a mini bar on the roof.
Not included but mentioned in discussion was a lounge or room specifically for
young people to use to meet up and hang out in and the desire for an Astroturf pitch
to be built for the town.
The third and final model consisted of a bar and restaurant on the ground floor with a
sports centre with swimming pool on the first floor. Also mentioned but not
represented were a trampoline centre and the desire for an Astroturf pitch.

Model 1

Model 2
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Model 3

Conclusions
The objective of the workshop was to provide an opportunity for the young people of
Helmsdale to tell us what they would like to see developed in their community and in
this it would be fair to say that the workshop succeeded. Each of the sessions
revealed not only that the young people have clear ideas of what they would like to
see but that many of them possess a keen awareness of their communities that goes
beyond just their own needs or wants.
While some of the proposals and ideas from the students could be considered
impractical, the clear common themes from each session are that young people want
spaces and facilities where they can meet and socialise. There is also a clear desire
for the development of sports facilities in each community.
Following the conclusion of the final session it was agreed through discussion with
the senior school staff that at a date to be confirmed there would be a follow up
engagement through a school assembly to present and check the findings of the
workshop to the students who took part and therefore keep them involved and
engaged in the development of their communities Locality Plans.
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Helmsdale Community Engagement Workshop Summary
Helmsdale Community Centre
12th June 2018
Activity One: What Inequalities Exist in Your Community?

Background
With the ultimate aim of the Sutherland Community Engagement project being to
identify and enable community lead solutions to the inequalities present within the
communities of Sutherland, it was decided to initiate a conversation among
community members about what inequalities, if any they feel are present in the area
in which they live. It was hoped that with a diverse mix of participants it might be
possible to gain insight into how different people perceive inequality as well as
providing a starting point for conversations around how inequalities and issues within
the communities of Sutherland might be addressed.

Objective
The objective of this exercise was to get the participants to consider as a group how
inequality might be present in their community and what forms this inequality could
take.

Methods
Participants were invited to share their thoughts on the inequalities in their
community as part of a group ‘brainstorming’ session. A worksheet was provided for
participants to note down their thoughts. “Inequalities” was defined broadly (i.e. not
necessarily relating to income inequality) to have participants identify what types of
inequality may exist in their community.
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Summary of Findings
Group One opted to list their thoughts on inequality:
Public transport/more use of
community transport
Employment
(apprenticeships/training) lack of
trades
Services for tourism
Facilities for youth - sports
Reluctance to use community
services
Broadband – geographical
inequality

Key themes from the discussion
Public transport
The group highlighted that people who work in Golspie are all using cars to commute
as there is no bus/train that could get them to work in time in the morning. The group
suggested that the community buses should be utilised more and be driven by
volunteers.
Employment and training
The group suggested that there were more employment opportunities than there
used to be in Helmsdale. However, they also indicated that there is a lack of training
opportunities and apprenticeships, especially in skilled trades.
Services for tourism
The group believed that there are always many campervans/caravans parked at the
harbour where they do not have to pay. This was an issue and they suggested that a
‘no overnight parking’ sign should be put up to stop this. The group suggested that
the Helmsdale Development Trust should work closely with the Harbour Masters to
resolve this issue and that they should put an ‘honesty box’ for the tourists using the
harbour for their caravans. They also stated that the hostel had been closed for three
years and that there weren’t many places for tourists to stay.
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Facilities for youth
The group stated that the young people in Helmsdale are at a disadvantage
compared to Brora and Golspie. Helmsdale need a sports facility as they have to
travel to Golspie for sport activities.
Reluctance to use community services
The group made it clear that the elderly do not make use of activities and clubs as
they feel that they ‘don’t need it yet’ and they don’t want to seem like they are
struggling. They also said that the elderly are offered a ‘dinner to your door’ service
but the majority are reluctant to use it. They also stated that the church have a day
where they serve free tea and coffee.
Broadband
The group stated that some part of the village has fibre optic broadband, but some
parts of the village are still poor. One lady stated that she has to drive from her home
into the centre of Helmsdale just to use her work phone that is with Vodafone.

Group two also listed their
thoughts on inequality:
Statutory services
Housing – no supports available
for people
No NHS
No shopping facilities (except Spar

Key themes from the
discussion
Empty houses
The group stressed that there were empty houses available in Helmsdale but felt that
these are often offered to people with ‘anti-social behaviour and/or mental health
issues. They also expressed that if people were to move in to these empty homes
there wouldn’t be enough services to cater for them all.
Mental health provision
The group discussed that there was no help or advice in Helmsdale for people that
have mental health issues and expressed concern that this could present an issue
for people with mental health needs who moved into the area.
Shops
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The group stated that there was only one grocery shop for the village to use. They
felt that the shop is expensive and people in the village who don’t have access to a
car have no choice but to use it. Moreover, while people have the option of online
shopping they suggested that the elderly may not be able to use the internet which
means they are losing out. As a suggestion, the group noted that volunteers could
use the community bus and do ‘shopping trips’ on a designated day for the
community.
Nothing for tourists
The group expressed that there weren’t many reasons for tourist to stop and spend
time/money in the village. They suggested that electric hook ups with waste disposal
and toilet/shower facilities would benefit tourism in Helmsdale, with focus on latching
on to the NC500.

Conclusion
Inequalities were not necessarily experienced as tied into the gap between the
richest and the poorest. The group discussed issues in the village rather than actual
inequalities.
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Activity Two: Creating a Prosperous Helmsdale

Background
Analysis of the themes in the Helmsdale questionnaire responses revealed that people
considered the local economy, housing and transport to be priority issues. To gain a better
understanding of this it was decided to create an activity which would enable members of the
community to decide which of these they considered to be most important, how these issues
could be addressed and how this might be achieved from a community perspective.

Objective
The purpose of the activity was for community members who had attended the workshop to
work as a group to identify the issues they considered to be most important and potential
solutions to them that would enable the area of Helmsdale to improve.

Methods
A three-stage activity was designed:
For stage one, participants were asked, as a group, to select between three and five issues
from the following list of issues identified from the Community Engagement questionnaires
:There is nothing to do for young people

There is a lack of information and/or
contact point regarding health care
Public spaces and facilities are not well
maintained
There is little child care / child care is too
expensive
Training and education opportunities are
limited
There is a lack of social activities for
families and middle-aged people
Public/patient transport is insufficient
It is too expensive to heat one’s home
Local businesses are struggling
Authorities do not listen to concerns of the
community
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The groups were also given the option to include their own issues rather than those from the
list as well.
In stage two, participants were asked, as a group, to discuss how the issues they had
selected in stage one might be addressed, including when, how and by whom the issues
could be addressed.
In stage three, the participants were asked to discuss which of the issues and their
associated solutions they considered to be the top priorities to enable Helmsdale to prosper
and they were given stickers with which they could indicate which three issues and solutions
they considered to most important to helping the area to improve.

Summary of Findings
The responses from the afternoon sessions can be seen below:
Issue
Not enough for young people
Childcare
Public transport

Solution
Multi-use games pitch. Continue with
youth club at social club. Kitchen garden.
Support for training childcare providers.
Afterschool club similar to Edderton?
Community taxi to Tain/Wick. Is there
enough need for the expense?

As the group only selected three issues,
stage three of the activity was not
required..
The group also highlighted a number of
concerns around some of the issues
they selected including:
Not enough for young people – the
group expressed their concerns for the young people in Helmsdale as they stated that there
wasn’t enough for them to do. They believe that young people have to travel elsewhere in
order for leisure. The group also said that the youth club is well attended. As it’s a struggle to
get to college from Helmsdale due to public transport, the group suggested that the village
work with other communties to create a educational facility locally.
Childcare – the group stated that there was a lack of wrap around provision for childcare in
Helmsdale. There is also an issue with the fact that on Fridays it is now a half day for all
pupils which means if the parent works on a Friday they will have to find childcare for a few
hours. They also highlighted that families were lucky if family members were able to look
after the children, but also said there were people who may not have this option. The group
also said that the closest childcare is in Brora which requires travelling.
Public transport– The main issue from the group for public transport is the timings of the
trains and buses. In order for people to attend the college in Thurso they have to travel and
their isn’t a bus or train that gets them in at the right times, which means if you don’t drive
you are at a disadvantage. One of the attendees stated that she had been asked to do
college runs up to Thurso for three pupils. They suggested that the community buses should
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be utilised and used as a community taxi to do runs to Tain (for shopping) and up north (for
college). The group however wondered if there was enough need for this.
Multifunctional court– The group suggested that a multifunctional leisure court would address
the issue of nothing to do for young people, middle aged people and families in Helmsdale.

The evening session responses are shown below:
Issue
Ambulance response times
No Dentist
Lack of shopping facilities or transport to
access them.
Public transport

Solution
Local first responders
Community Partnership to address
Having a community bus run weekly to get
shopping.
n/a

In addition, the group also highlighted the
following:
Ambulance service– The ambulance service was
seen as a priority as one attendee stated that it’s
the same now as it was twenty years ago. The
suggested solution from the group was to train
Community First Responders and for defibrillator
training to be offered to help address this issue. It
was pointed out that a group of First Responders
had been previously established for this, but training wasn’t fully completed and the
responders are not in currently in operation.
No dentist– the group stated that the dental clinic was not taking on any new patients as it is
full, which means some of the community must travel to Golspie for an appointment. The
group also stated that there used to be a dentist in Helmsdale, but he took on a job in Wick
as there was a lack of childcare in the village.
Lack of shopping facilities– The group stated that there was only one place to do a food shop
in Helmsdale and that it was expensive and not appropriate to do a week’s food shop in it.
They did express that online delivery from supermarkets were great. They also said that
public transport is not good for going to Tain shopping. The suggested solution to this issue
is using the community buses to do shopping trips twice a week.
Public transport– The group stated that public transport was overpriced, journey times are
too long and the current provision of public transport does not meet the needs of the
community. There is a private hire taxi, but it stops operating at 8pm. The group suggested
(although not written down) that car sharing would be useful as one attendee stated that
there are a few people in the village that commute to Drummuie in cars as public transport
wouldn’t suit their working times.
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Conclusion
The group in the afternoon session selected Not Enough for Young People, Childcare and
Public Transport as the top priorities which would need to be addressed for Helmsdale to
improve. The group in the evening session selected Ambulance Service, No Dentist and
Lack of Shopping Facilities as their top priorities. It is interesting to note the contrast between
the issues selected by the two groups with those of the first being the broader themes
highlighted but the questionnaires while those of the second group were more specific issues
that were suggested by the attendees themselves. This illustrates the important point that
not every issue within a community can or will be captured through the questionnaire and
thus it is vital that workshop activities allow attendees the opportunity to voice any concerns
or thoughts that they have.
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Activity Three: Helmsdale and District Development Trust Developments

Background
As part of the initial research carried out prior to the commencement of community
engagement in Helmsdale, contact was made with Helmsdale and District Development
Trust (HDDT). Following analysis of the responses to the two questionnaires it was found
that several of HDDT’s planned development projects align with the identified priority areas
in Helmsdale and some of the suggested solutions from Helmsdale residents. It was
therefore decided to create an activity which could promote the HDDT development projects
to the community of Helmsdale while also capturing community feedback on them.

Objective
The objective of this activity was to provide community members the opportunity to provide
feedback on the developments planned by HDDT with an aim to establishing whether they
felt that they would benefit the community and how they would do so and whether they had
further thoughts or feedback on the proposed developments.

Participants
There were three participants in the afternoon session and three participants in the evening
session.

Methods
A short presentation about both ongoing and proposed HDDT development projects was
given to the participants of both sessions.
Following the presentation, the
participants were invited to offer
their thoughts on the projects
through a feedback form (see
appendix). They were
specifically asked if they
thought the development would
benefit the community and if so
how. They were also asked if
they had any further thoughts
on the project.
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Summary of Findings
Afternoon Session:
Coupers Yard
Do you think this development idea will benefit the community? How do you think it will
benefit the community?
Participant 1: Yes, more people coming through the village the better.
Participant 2: A definite yes, with the North Coast 500 getting busier keeping people in the
village good for the local economy.
Participant 3: Yes… but worth considering whether more spaces at the harbour itself. Hook
ups a must!
Do you have any thoughts or feedback on this development?
Participant 1: Great start – would be great to see more.
Participant 3: Glamping good. Anything to keep people in the village.
Tennis Courts
Do you think this development idea will benefit the community? How do you think it will
benefit the community?
Participant 1: Really important for the area – especially for the young folk. We have to travel
a lot in winter so less travelling would be great – also multifunction.
Participant 2: Without a doubt. Lot of potential, for the children and adults. Not enough
leisure facilities in the village for all ages.
Participant 3: Definitely. Activities for young people in the village all year round.
Do you have any thoughts or feedback on this development?
Participant 1: Hope it will go ahead.
Participant 3: Involve young people in its development. Another thing to appeal to tourists.
Good for clubs in the area.
Community Garden
Do you think this development idea will benefit the community? How do you think it will
benefit the community?
Participant 1: Great idea. The more the better. Good all-round opportunity for all age
community involvement.
Participant 2: Good idea. Vegetables to local business.
Participant 3: Yes, interaction with school. Local produce. Allotments? Employment – social
enterprise?
Do you have any thoughts or feedback on this development?
Participant 1: I hope there will be more than two [polytunnels].
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Rockview Place
Do you think this development idea will benefit the community? How do you think it will
benefit the community?
Participant 1: This is a ‘critical’ development for the village. More houses of various types are
needed, especially affordable housing.
Participant 2: Yes, good idea.
Participant 3: Yes – like the idea of FIT housing. Keep people in the village.
Do you have any thoughts or feedback on this development?
No responses
Othin House
Do you think this development idea will benefit the community? How do you think it will
benefit the community?
Participant 1: Depending on cost it could be a good idea, but it might be a lot of work to get it
to where it should be.
Participant 2: Great building got potential.
Participant 3: Yes… need single person housing. Affordable. Attract workers.
Do you have any thoughts or feedback on this development?
No responses
Community Broadband
Do you think this development idea will benefit the community? How do you think it will
benefit the community?
Participant 1: Yes, some areas are a lot better than others – some are poor too non-existent.
Great idea of satellite broadband.
Participant 2: Yes, will help community. Lots of benefits. Help businesses.
Participant 3: Yes. Improve things for those up the Strath. More for attracting businesses and
business start-ups.
Do you have any thoughts or feedback on this development?
No responses

Evening Session:
Coupers Yard
Do you think this development idea will benefit the community? How do you think it will
benefit the community?
Participant 1: Yes. Possibility by ringing in more people to the area who will spend money in
the community. Also by encouraging people to use specific areas other than camping
anywhere causing litter etc.
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Participant 2: Yes! We need proper places for campers and caravans to park and waste
disposal facilities.
Participant 3: Great idea.
Do you have any thoughts or feedback on this development?
Participant 3: Talk to Highland Council harbours about charging people free loading in
harbour area. They could use your chemical toilet facility.
Tennis Courts
Do you think this development idea will benefit the community? How do you think it will
benefit the community?
Participant 1: Yes, by giving the community an opportunity to come together for sporting
events in spite of weather.
Participant 2: Yes! Sport currently hampered by weather.
Participant 3: Fab idea, great plans for all ages.
Do you have any thoughts or feedback on this development?
No responses
Community Garden
Do you think this development idea will benefit the community? How do you think it will
benefit the community?
Participant 1:
Participant 2: Yes. Good for everyone to connect with the land.
Participant 3: Great idea for fresh local veg.
Do you have any thoughts or feedback on this development?
No responses
Rockview Place
Do you think this development idea will benefit the community? How do you think it will
benefit the community?
Participant 1: Not sure. Does not appear to be a lack of housing locally but encouraging
vulnerable people to come into an area with very little support services seems problematic.
Participant 2: Not sure – is there enough demand?
Participant 3: If people can afford to build it would be
Do you have any thoughts or feedback on this development?
No responses
Othin House
Do you think this development idea will benefit the community? How do you think it will
benefit the community?
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Participant 1: A hostel to encourage young people with limited funds to travel would be good.
However, if as a ‘bunk house’ no. The area does not have sufficient support for vulnerable
people.
Participant 2: Depends what you put there!
Participant 3: Do we need social housing? A bunkhouse for the passing community.
Do you have any thoughts or feedback on this development?
No responses
Community Broadband
Do you think this development idea will benefit the community? How do you think it will
benefit the community?
Participant 1: Definitely.
Participant 2: Yes! There is so little access to mobile/broadband in the area.
Do you have any thoughts or feedback on this development?
Participant 2: Satellite is probably the way to go.

Conclusion
Overall, the responses from community members indicate broad levels of support for all the
developments proposed by Helmsdale and District Development Trust, although there are
some caveats to this support. Questions were raised around whether there is a need for
housing development in the area and if so what type of housing, particularly if that
development might result in people who need additional support moving to the area as such
support is currently unavailable in the village. Regarding the proposal to create campervan
hook ups at Coupers Yard it was suggested that it would be worth exploring the feasibility of
developing hook-ups at the harbour due to the increased space and waste disposal facilities
available there as well as he area already being frequented by visitors with campervans. It
was also observed by one participant that the Community Garden seemed to have been
under development for ‘quite a long time’. Despite these comments though, it is clear that the
proposed developments have the approval of members of the community and that these
community members feel that the developments will benefit Helmsdale and the people who
live there.
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PART III: Census Data
Demographic data taken from the 2011 Scottish Government census for Helmsdale.

Population
Helmsdale CC

Highland

Scotland

Percentage

Number

Percentage

Percentage

Area (square kilometers)

n/a

602

n/a

n/a

Number of people per square
kilometre

n/a

1.4

n/a

n/a

100.0%

871

100.0%

100.0%

0 to 4 years old

3.3%

29

5.5%

5.5%

5 to 15 years old

10.0%

87

12.4%

11.8%

16 to 29 years old

9.9%

86

15.0%

18.5%

30 to 44 years old

12.4%

108

18.7%

20.0%

45 to 59 years old

26.2%

228

22.7%

21.1%

60 to 74 years old

23.3%

203

17.6%

15.5%

75 and over

14.8%

128

8.3%

7.7%

Under 16

13.3%

116

17.8%

17.3%

16 to 64

57.1%

497

63.6%

65.9%

65 and over

29.6%

258

18.5%

16.8%

Males

47.8%

416

48.9%

48.5%

Females

52.2%

455

51.1%

51.5%

100.0%

871

98.4%

98.1%

0.0%

0

1.6%

1.9%

Description

Population Density

Age
All people

Gender

Resident type
People living in a household
People living in a communal
establishment
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Identity
Helmsdale CC

Highland

Scotland

Percentage

Number

Percentage

Percentage

100.0%

871

100.0%

100.0%

White - Scottish

74.7%

650

79.9%

84.0%

White - Other British

22.0%

192

14.7%

7.9%

White - Irish

0.5%

4

0.6%

1.0%

White - Polish

1.0%

9

1.5%

1.2%

White - Other

1.5%

13

1.9%

1.9%

Asian, Asian Scottish or
Asian British

0.0%

0

0.8%

2.7%

Other ethnic groups

0.3%

3

0.7%

1.4%

100.0%

871

100.0%

100.0%

Scottish identity only

61.5%

535

61.5%

62.4%

British identity only

13.2%

115

10.2%

8.4%

Scottish and British
identities only

10.2%

89

15.2%

18.3%

Scottish and any other
identities

1.3%

11

2.3%

1.9%

English identity only

6.5%

57

4.4%

2.3%

Any other combination of
UK identities (UK only)

4.4%

38

2.9%

2.0%

3.0%

26

3.3%

4.4%

0.0%

0

0.3%

0.3%

100.0%

871

100.0%

100.0%

Church of Scotland

41.3%

360

36.9%

32.4%

Roman Catholic

5.0%

44

7.6%

15.9%

Other Christian

8.9%

77

9.1%

5.5%

Muslim

0.0%

0

0.3%

1.4%

Other religions

0.6%

5

0.8%

1.1%

Description

Identity
All people

National identity
All people

Other identity
Other identity and at least
one UK identity

Religion
All people

71

No religion

34.3%

299

37.3%

36.7%

Not stated

9.8%

86

7.9%

7.0%

100.0%

871

100.0%

100.0%

Scotland

71.2%

619

77.2%

83.3%

England

23.2%

202

16.0%

8.7%

Wales

0.9%

8

0.5%

0.3%

Northern Ireland

0.5%

4

0.6%

0.7%

Republic Of Ireland

0.5%

4

0.3%

0.4%

1.9%

17

3.0%

2.6%

1.9%

16

2.4%

4.0%

All people born outside the
UK

100.0%

37

100.0%

100.0%

resident in UK for less than
2 years

5.4%

2

13.2%

22.1%

resident in UK for 2 years or
more but less than 5 years

21.5%

8

23.6%

21.7%

resident in UK for 5 years or
more but less than 10 years

18.7%

7

20.4%

18.8%

resident in UK for 10 years
or more

54.3%

20

42.8%

37.4%

100.0%

852

100.0%

100.0%

98.6%

840

98.8%

98.6%

1.3%

11

1.0%

1.2%

0.1%

1

0.2%

0.2%

Able to speak Gaelic

2.2%

19

5.4%

1.1%

Other Gaelic Skills

2.1%

18

2.0%

0.6%

No skills in Gaelic

95.7%

816

92.6%

98.3%

Able to speak Scots

22.3%

190

21.6%

30.0%

4.7%

40

7.1%

7.4%

Country of birth
All people

Other EU countries (inc UK
part not specified)
Other countries

Length of residence in UK

Language
All people aged 3 and over
Speaks English well or very
well
Does not speak English well
Does not speak English at
all

Uses a language other than
English at home
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Health
Helmsdale CC

Highland

Scotland

Percentage

Number

Percentage

Percentage

100.0%

871

100.0%

100.0%

Very good

46.7%

407

54.1%

52.5%

Good

30.1%

262

29.9%

29.7%

Fair

15.4%

134

11.6%

12.2%

Bad

5.7%

50

3.4%

4.3%

Very bad

2.1%

18

1.0%

1.3%

Limited a lot

13.8%

120

8.1%

9.6%

Limited a little

14.4%

125

10.5%

10.1%

Not limited

71.8%

625

81.4%

80.4%

88.6%

771

91.0%

90.7%

Providing 1 to 19 hours of
care a week

5.8%

50

5.3%

5.2%

Providing 20 to 34 hours of
care a week

0.5%

4

0.8%

0.9%

Providing 35 to 49 hours of
care a week

1.7%

15

0.7%

0.8%

Providing 50 or more hours
of care a week

3.5%

30

2.3%

2.5%

Description

General health
All people

Limiting long-term health

Provision of unpaid care
Not providing care
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Housing

Helmsdale CC

Highland

Scotland

Percentage

Number

Percentage

Percentage

100.0%

535

100.0%

100.0%

83.7%

448

91.6%

95.9%

Unoccupied household
spaces

16.3%

87

8.4%

4.1%

Unoccupied household
spaces: Second residence /
holiday accommodation

13.6%

73

5.7%

1.5%

Unoccupied household
spaces: Vacant

2.6%

14

2.7%

2.6%

All Households in unshared
dwellings

100.0%

448

100.0%

100.0%

House or bungalow:
detached

46.1%

207

42.3%

21.9%

House or bungalow: semidetached

37.6%

168

28.6%

22.8%

Terraced (including endterrace)

11.6%

52

15.6%

18.6%

4.7%

21

13.2%

36.4%

0.0%

0

0.4%

0.2%

Total number of households
(with residents)

100.0%

448

100.0%

100.0%

Average number of persons per
household

n/a

1.94

2.24

2.19

1 person

42.2%

189

31.7%

34.7%

2 people

37.1%

166

36.7%

34.0%

3 people

8.8%

39

14.8%

15.1%

4 people

8.8%

40

11.5%

11.5%

5 people

2.4%

11

4.0%

3.7%

Description

Household spaces
All household spaces
Occupied household spaces

Accommodation Type

Flat maisonette or apartment
Caravan or other mobile or
temporary structure

Household size

74

6 or more people

0.7%

3

1.3%

1.1%

Owned

64.1%

287

67.2%

62.0%

Rented from Council

18.5%

83

13.2%

13.2%

Other social rented

4.0%

18

5.7%

11.1%

Private rented

6.5%

29

9.9%

11.1%

Living rent free

5.5%

25

2.3%

1.3%

Rented - other

1.3%

6

1.7%

1.3%

One person household:
Aged 65 and over

23.5%

105

13.5%

13.1%

One person household:
Aged under 65

18.7%

84

18.2%

21.6%

One family only: All aged 65
and over

11.7%

52

8.6%

7.5%

One family only: Married or
same-sex civil partnership
couple: No children

15.3%

68

15.2%

12.5%

One family only: Married or
same-sex civil partnership
couple: With dependent children

8.8%

39

14.2%

13.6%

One family only: Married or
same-sex civil partnership
couple:
All children non-dependent

4.0%

18

5.6%

5.9%

One family only: Cohabiting
couple: No children

3.2%

14

5.1%

5.0%

One family only: Cohabiting
couple: With dependent children

2.5%

11

4.3%

3.7%

One family only: Cohabiting
couple: All children nondependent

0.3%

1

0.5%

0.5%

One family only: Lone
parent: With dependent children

4.0%

18

6.2%

7.2%

One family only: Lone
parent: All children nondependent

4.0%

18

3.5%

3.9%

Other households: With
dependent children

1.3%

6

1.5%

1.6%

Other households: All fulltime students

0.0%

0

0.1%

0.9%

Tenure

Household composition

75

Other households: All aged
65 and over

0.3%

1

0.4%

0.2%

Other households: Other

2.4%

11

3.1%

2.9%

Total number of households
(with residents)

100.0%

448

100.0%

100.0%

No adults in employment in
household: With dependent
children

2.3%

10

3.0%

3.9%

Dependent children in
household: All ages

16.7%

75

26.2%

26.0%

Dependent children in
household: Aged 0 to 4

5.4%

24

9.9%

10.0%

One or more persons in
household with a long-term
health problem or disability:
With dependent children

4.3%

19

5.6%

5.7%

4.0%

18

6.1%

7.2%

Lone parent: In part-time
employment

1.3%

6

2.4%

2.5%

Lone parent: In full-time
employment

1.1%

5

1.5%

1.7%

Lone parent: Not in
employment

1.6%

7

2.2%

3.0%

Aged 65 to 74: One person
household

8.9%

40

5.8%

5.5%

Aged 75 and over: One
person household

14.5%

65

7.7%

7.7%

Aged 75 and over: Two or
more person household

14.1%

63

9.7%

8.3%

100.0%

191

100.0%

100.0%

71.7%

137

74.8%

68.1%

Shared ownership (part
owned and part rented)

0.5%

1

0.3%

0.4%

Rented from council (Local
Authority)

13.6%

26

13.0%

14.9%

Families with children

Lone parent: Total

Retired people

Retired people: tenure
All households where HRP is
aged 65 and over
Owned

76

Other social rented

4.7%

9

4.4%

11.0%

Private rented

5.3%

10

4.5%

3.6%

Living rent free

4.2%

8

3.0%

2.0%

n/a

1.10

1.23

1.04

No car or van

26.2%

117

20.6%

30.5%

1 car or van

46.9%

210

46.3%

42.2%

2 cars or vans

19.7%

88

25.6%

21.6%

3 or more cars or vans

7.2%

32

7.5%

5.6%

Helmsdale CC

Highland

Scotland

Percentage

Number

Percentage

Percentage

100.0%

755

100.0%

100.0%

34.9%

263

25.5%

26.8%

Level 1: 0 Grade, Standard
Grade, Access 3 Cluster,
Intermediate 1 or 2, GCSE,
CSE, Senior Certification or
equivalent; GSVQ Foundation or
Intermediate, SVQ level 1 or 2,
SCOTVEC Module, City and
Guilds Craft or equivalent; Other
school qualifications not already
mentioned (including foreign
qualifications).

23.7%

179

24.5%

23.1%

Level 2: SCE Higher Grade,
Higher, Advanced Higher,
CSYS, A Level, AS Level,
Advanced Senior Certificate or
equivalent; GSVQ Advanced,
SVQ level 3, ONC, OND,
SCOTVEC National Diploma,
City and Guilds Advanced Craft
or equivalent.

14.0%

106

14.4%

14.3%

7.9%

59

9.2%

9.7%

Car or van availability
Average number of cars or vans
per household

Education

Description
Highest Qualification
All persons aged 16 and over
No qualifications

Level 3: HNC, HND, SVQ level
4 or equivalent; Other postschool but pre-Higher Education
qualifications not already

77

mentioned (including foreign
qualifications).
Level 4 and above: Degree,
Postgraduate qualifications,
Masters, PhD, SVQ level 5 or
equivalent; Professional
qualifications (for example,
teaching, nursing, accountancy);
Other Higher Education
qualifications not already
mentioned (including foreign
qualifications).

19.5%

147

26.4%

26.1%

Employment

Helmsdale CC

Highland

Scotland

Percentage

Number

Percentage

Percentage

100.0%

626

100.0%

100.0%

Economically active

60.2%

377

71.5%

69.0%

Employees - part-time

13.6%

85

15.2%

13.3%

Employees - full-time

25.8%

162

39.5%

39.6%

Self-employed

14.1%

88

11.0%

7.5%

Unemployed

5.6%

35

4.0%

4.8%

Full-time student employed

1.0%

6

1.5%

2.9%

Full-time student unemployed

0.2%

1

0.3%

0.8%

100.0%

626

100.0%

100.0%

Economically inactive

39.8%

249

28.5%

31.0%

Retired

24.1%

151

16.0%

14.9%

Student

2.6%

16

3.2%

5.5%

4.7%

29

3.8%

3.6%

Long-term sick or disabled

5.7%

36

3.9%

5.1%

Other

2.7%

17

1.7%

1.9%

Description
Economic activity
All persons 16 to 74

Economic inactivity
All persons 16 to 74

Looking after home or
family
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Unemployment
All persons aged 16 to 74 who
were unemployed

100.0%

35

100.0%

100.0%

Aged 16 to 24

14.2%

5

28.5%

30.2%

Aged 25 to 49

54.3%

19

48.6%

51.4%

Aged 50 to 74

31.5%

11

22.9%

18.4%

Never worked

5.7%

2

9.3%

13.9%

100.0%

341

100.0%

100.0%

Part-time 1 to 15 hours

10.1%

35

7.2%

7.0%

Part-time 16 to 30 hours

21.0%

72

21.4%

21.0%

Full-time 31 to 37 hours

15.9%

54

17.8%

21.2%

Full-time 38 to 48 hours

30.7%

105

37.9%

39.1%

Full-time 49 hours or more

22.2%

76

15.8%

11.7%

All persons aged 16 to 74 in
employment

100.0%

341

100.0%

100.0%

A Agriculture forestry and
fishing

10.5%

36

4.3%

2.0%

B Mining and quarrying

1.5%

5

1.2%

1.4%

C Manufacturing

3.2%

11

5.7%

7.7%

D Electricity gas steam and
air conditioning

0.6%

2

0.8%

0.8%

E Water supply - sewage
waste management and
remediation activities

1.8%

6

1.3%

0.8%

17.4%

59

9.8%

8.0%

14.2%

48

14.9%

15.0%

5.6%

19

5.0%

5.0%

I Accommodation and food
service activities

8.9%

30

9.1%

6.3%

J Information and
communication

1.2%

4

2.4%

2.7%

K Financial and insurance
activities

0.6%

2

1.3%

4.5%

Hours worked
All persons aged 16 to 74 in
employment

Industry

F Construction
G Wholesale and retail
trade - repair of motor vehicles
and motorcycles
H Transport and storage
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L Real estate activities

3.4%

12

1.3%

1.2%

M Professional scientific
and technical activities

2.4%

8

4.5%

5.2%

N Administrative and
support service activities

2.9%

10

4.0%

4.3%

O Public administration and
defence - compulsory social
security

3.0%

10

6.6%

7.0%

5.6%

19

7.6%

8.4%

12.4%

42

15.2%

15.0%

4.9%

17

4.9%

4.9%

All persons 16 to 74 in
employment

100.0%

341

100.0%

100.0%

Managers directors and
senior officials

11.4%

39

9.7%

8.4%

7.9%

27

14.6%

16.8%

Associate professional and
technical occupations

6.8%

23

11.0%

12.6%

Administrative and
secretarial occupations

6.8%

23

9.7%

11.4%

27.1%

92

16.9%

12.5%

Caring leisure and other
service occupations

13.6%

46

10.3%

9.7%

Sales and customer service
occupations

5.9%

20

8.2%

9.3%

Process plant and machine
operatives

8.9%

30

8.2%

7.7%

Elementary occupations

11.6%

39

11.4%

11.6%

P Education
Q Human health and social
work activities
R S T U Other

Occupation

Professional occupations

Skilled trades occupations
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Travel to work
All people working or
studying

100.0%

448

100.0%

100.0%

Work or study mainly at or
from home

22.1%

99

14.9%

11.3%

Underground metro light rail
or tram

0.0%

0

0.0%

0.3%

Train

1.3%

6

1.2%

3.5%

Bus minibus or coach

8.8%

39

9.5%

13.4%

Taxi or minicab

0.0%

0

0.4%

0.7%

Driving a car or van

38.3%

171

42.6%

40.9%

Passenger in a car or van

9.1%

41

9.6%

9.0%

0.0%

0

0.2%

0.2%

Bicycle

1.1%

5

2.4%

1.3%

On foot

17.2%

77

17.7%

18.5%

Other

2.0%

9

1.4%

0.9%

Motorcycle scooter or
moped
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Part IV: The Questionnaires
The two questionnaires which were used in the initial phase of community engagement in
Helmsdale can be found on the following pages:
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Sutherland Community Partnership - Tell us about Your Area

INTRODUCTION
Welcome to the Sutherland Community Partnership Survey.

This survey will take no more than 5 minutes to complete and it is your chance to tell us what you think of
your community.

The Sutherland Community Partnership has been established following the introduction of the Community
Empowerment Act 2015. This act is designed to empower community bodies by strengthening their voices in the
decisions that matter to them. It is also designed to improve outcomes for communities by improving the process of
community planning, ensuring that local service providers work together even more closely with communities to
meet the needs of the people who use them.

Our aim is to identify and address local inequalities, we will be speaking directly with each community to identify
your needs and priorities. This provides the opportunity for you to have your say and tell us what you feel are the
most important issues within your area.

Our objective is to ensure that the areas requiring support are identified and that plans are put in place to address
the issues raised. Thank you for taking the time to complete this survey.

Chief Inspector Iain MacLelland

Councillor Deirdre Mackay

1
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Sutherland Community Partnership - Tell us about Your Area

INITIAL QUESTIONS
1. Which community council area do you live in?

Ardgay and District

Durness

Melvich

Assynt

Edderton

Rogart

Bettyhill, Strathnaver and

Golspie

Scourie

Helmsdale

Strathy and Armadale

Kinlochbervie

Tongue

Altnahara

Brora

Creich/Bonar Bridge

Lairg
Dornoch

2. How old are you?
Under 18
18-30

30-65
Over 65

3. Are you?
In Education

Unemployed

Employed

Retired

2
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Sutherland Community Partnership - Tell us about Your Area
PUBLIC TRANSPORT
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are public transport services frequent and reliable? Do they take people to places they want to go?
- Is public transport accessible for all regardless of age, mobility or disability?
- Are bus stops in convenient places?
- Are public transport services affordable for all?

-

4 There are good public transport links which meet my needs
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.
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Sutherland Community Partnership - Tell us about Your Area
WORK AND LOCAL ECONOMY
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Is there an active local economy that helps to create a thriving place?
- Are effective services that help people to find and keep work, such as jobcentres, recruitment agencies and affordable
childcare, available locally?
- Are there opportunities for people to gain skills for work such as education, training and volunteering?
- Are there opportunities and spaces for local businesses to start up and grow?
-

5. There is an active local economy and the opportunity to access good quality work and training
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

4
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Sutherland Community Partnership - Tell us about Your Area
HOUSING AND COMMUNITY

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Is housing a positive feature of the area?
- Does the variety of housing allow people to stay in the area even as their needs change?
- Is there a range of house types, sizes and tenures (i.e. rented, privately owned, etc.) to meet different needs and are these wellintegrated with each other?
- Is there a range of good quality housing available for people, regardless of their income?

6. There is sufficient good quality housing in my community
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

5
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SOCIAL INTERACTION
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are there facilities and services that provide opportunities for people to meet and interact?
- Is there a range of different spaces for interaction; these could be indoor, outdoor, purpose built and more informal?
- Can they be used at different times of the day and year or in different weathers?
- Does the place encourage people from across the whole community to mix and get to know each other?

7. There is a range of facilities and services which give me good opportunities to meet people

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

6
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IDENTITY AND BELONGING

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Do people perceive the community positively?
- Are the history, heritage and culture of the area apparent and celebrated?
- Do people feel connected to their neighbours and the community?
- Do all people in the area feel like they belong regardless of age, gender, ethnicity, religious belief, sexual orientation or
disability?
- Are people positively engaged in their community? Are there groups and networks that help strengthen a sense of
community?
-

8. My community has a positive identity and I feel I belong
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

7
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FEELING SAFE

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Is the area safe for all regardless of age, gender, ethnicity, religious belief, sexual orientation or disability?
- Are routes and spaces overlooked by buildings and are these well used, adding to a feeling of safety?
- Are routes and spaces safe and well used at different times of the day and throughout the year?
- Do people feel safe both at home and when out and about?
- Is the area free of negative features, such as empty or derelict property, crime, or anti-social behaviour?

9. I feel safe in my community

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

8
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CARE AND MAINTENANCE
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are public areas, facilities and properties well maintained?
- Are there any specific problems in the area, such as litter, vandalism or dog fouling?
- Are there good facilities for refuse storage and collection? Are recycling facilities available and easily accessed?
- Is communication clear and effective? Residents should be kept informed of any change to services and be able to easily report
problems if they arise?
- Is there a local residents association? Is it effective?

10. Buildings and spaces are well cared for

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

9
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WARM AND COMFORTABLE
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are you able to turn on your heating at times when you need it without worrying about the cost?
- Do you have sufficient insulation in your home to ensure it doesn't lose heat quickly?
- If you are struggling to afford your heating bills do you know who/where to turn to for support?

11. I can afford to heat my home to a comfortable temperature
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

10
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ACCESS TO SERVICES
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are the services within a reasonable distance and easily accessible by walking, cycling or public transport?
- Are these services accessible and used by all regardless of age, gender, ethnicity, religious belief, sexual orientation or
disability?
- Are facilities and amenities good quality and well maintained?

12. I am able to easily access public services when I need them i.e. my GP, Hospital, Education

etc

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

11
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CARE AND WELLBEING
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are you receiving sufficient help and support if you require it for your everyday needs and/or for certain task?
- Do you know who to contact if your needs in this area change?
- If you need care and support to go out and/or attend appointments is this provided?

13. Sufficient care and support is provided to meet my needs

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

12
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INTERNET ACCESS

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- If you want to access the internet are you able to?
- Is the connection fast enough to meet your needs i.e. if you work from home, or if you enjoy watching TV on the internet?
- Do you feel you pay more than average for your internet access?

14. I have access to the internet and the connection and speed is sufficient to meet my needs
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

13
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MOBILE PHONE RECEPTION

Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- If you have a mobile phone do you receive sufficient reception to be able to make calls within your home, work and
surrounding area?
- If your phone allows, are you able to access the internet using 3G or 4G within your home, work and surrounding area?
- Is your reception intermittent or non-existent when you are in certain areas of your home, work or surrounding area?

15. The mobile phone signal I receive in my home, work and surrounding area is sufficient
to meet my needs
1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below and also tell us who your network provider is.

14
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INFLUENCE AND SENSE OF CONTROL
Could you please rank the following statement from 1-7 where 1 equals "A lot of room for improvement" and 7 equals "A little room
for improvement".
Here are some things you might want to think about as you consider your rating:

- Are all people able to contribute regardless of age, gender, ethnicity, religious belief, sexual orientation or disability?
- Do organisations such as local authorities, health services and housing associations actively work with the community to
understand their needs?
- Do people feel listened to?
- Are there local community services or groups that allow people to get involved?

16. I feel able to participate in decisions and help change things for the better

1

2

3

4

5

6

7

If you wish, please note why you rated your answer the way you did below.

15
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AREA TO ADDRESS

17. What do you feel is the most important area for the Sutherland Community Partnership
to address?

Thank you for taking the time to complete this survey. Please click the 'Done' button to submit your responses.
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Sutherland Community Engagement
2018/19
QUESTIONNAIRE

CONFIDENTIALITY AND CONSENT: The information provided by you in this questionnaire will
be used for re-search purposes only. Data will be anonymised and used in accordance with
Kyle of Sutherland Development Trust’s Privacy Policy. By completing this survey you give the
Community Engagement Team at Kyle of Sutherland Development Trust permission to use
your responses for this express purpose.
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INTRODUCTION

This questionnaire is your chance to tell us what you think about your local area.
It is the first stage of a project, in which you will also be invited to a follow-up workshop,
where we will continue to work together on the issues raised in this questionnaire.
We intend to work with each community in the development of a Locality Plan that will outline
what you, as a community, think are the best steps forward for your local area.
By completing this questionnaire, you are making sure that your voice is heard in the
shaping of your community’s future.

Thank you for taking the time to complete this survey.

Chief Inspector Iain MacLelland
Chair of the Sutherland Community Partnership

Councillor Deirdre Mackay
Deputy Chair of the Sutherland Community Partnership
2
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PERSONAL INFORMATION
1. Which community council area do you live in?
Ardgay and District

Durness

Melvich

Assynt

Edderton

Rogart

Bettyhill, Strathnaver and Altnahara

Golspie

Scourie

Brora

Helmsdale

Strathy

Creich/Bonar Bridge

Kinlochbervie

Tongue

Dornoch

Lairg

2. I identify my gender as:

__________________ (please fill in the blank)

3. How old are you?
12 to 17

35 to 44

18 to 24

45 to 54

25 to 34

55 to 64

65 or over

4. Are you ?
Employed full-time

Stay-at-home parent

Retired

Employed part-time

Carer

Prefer not to say

In education

Unemployed

3
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PERSONAL INFORMATION

5. I identify my ethnicity as:
White British
White Other
Black British
Black Other
Asian British
Asian Other
Other
Prefer not to say

6. Do you consider yourself to be disabled?

Yes

No

Prefer not to say

If you have answered yes, please state your disability/disabilities below:

_________________________________________________________
_________________________________________________________
_________________________________________________________
4
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MOST IMPORTANT ISSUE TO ADDRESS
7. What do you think is the biggest issue in your local area?

8. What do you want to do about it?

5
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PUBLIC TRANSPORT
Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement” and 7 equals "A little
room for improvement”.

9. There are good and accessible public transport links which meet my needs

Here are some things you might want to think about as you consider your rating:

- Are public transport services frequent and reliable? Do they take people to places they want to go?
- Is public transport accessible for all regardless of age, mobility or disability?
- Are bus stops in convenient places?
- Are public transport services affordable for all?
1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

6
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LOCAL SERVICES

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

10. Local services and businesses meet my needs

Here are some things you might want to think about as you consider your rating:

- Are the local services within a reasonable distance and easily accessible?
- Are service facilities accessible and used by all regardless of age, gender, ethnicity, religious
orientation or disability?

sexual

- Are service facilities well maintained?
1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

7
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WORK AND LOCAL ECONOMY
Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

-

11. There is an active local economy and the opportunity to
access good quality work and training.

Here are some things you might want to think about as you consider your rating:
- Is there an active local economy that helps to create a thriving place?
- Are services that help people to find and keep work, such as jobcentres, recruitment agencies and affordable childcare, available locally?
- Are there opportunities for people to gain skills for work such as education, training and volunteering?
- Are there opportunities and spaces for local businesses to start up and grow?

1

2

3

4

5

A lot of room for

6

7
A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

8
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HOUSING
Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

12. There is sufficient and affordable good quality housing in my community

Here are some things you might want to think about as you consider your rating:
- Does the variety of housing allow people to stay in the area even as their needs change?
- Is there a range of good quality housing available for people, regardless of their income?
- Is the current housing stock in the community well-maintained?
- Are you able to turn on your heating at times when you need it without worrying about the cost?
- If you were struggling to afford your heating bills do you know who/where to turn to for support?
1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

9
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COMMUNITY IDENTITY AND SPIRIT
Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

13. I feel a strong connection to my local area, and I am proud to be a resident here

Here are some things you might want to think about as you consider your rating:

- Do you have a positive perception of the community and local area?
- Is the history, heritage and culture of the area apparent and celebrated?
- Are there any specific problems in the area, such as litter, vandalism or dog fouling?
Are there facilities and services that provide opportunities for people to meet and interact?
Do you feel like you belong in the area regardless of your age, gender, ethnicity, religious belief, sexual
orientation or disability?
1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

10
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FEELING SAFE

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

14. I feel safe in my community

Here are some things you might want to think about as you consider your rating

- Is the area safe for all regardless of age, gender, ethnicity, religious belief, sexual orientation or
disability?
- Are routes and spaces safe and well used at different times of the day and throughout the year?

- Do you feel safe both at home and when out and about?
1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

11
109

Sutherland Community Partnership - Tell us about Your Area
CARE AND WELLBEING

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little room for
improvement”.

15. Sufficient care and support is provided to meet my mental and physical needs

Here are some things you might want to think about as you consider your rating:

- Are you receiving sufficient help and support if you require it for your everyday needs and/or for certain tasks?
- Do you know who to contact if your needs in this area change?
- If needed, is care and support provided for going out and/or attending appointments?
- Do you know where to turn for help if you suffer, or have suffered, from any mental health conditions (e.g.
depression)?
- Can you easily access public services, i.e. GP and hospital, when you need them?

1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

12
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INTERNET ACCESS AND MOBILE PHONE RECEPTION
Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

16. My internet connection and mobile phone reception are sufficient

Here are some things you might want to think about as you consider your rating:

-

Are you able to access the internet?

-

Is the internet connection fast enough to meet your needs, e.g. streaming TV or working from
home?

-

Do you feel that you pay more than average for your internet?

-

Do you receive sufficient reception to be able to make phone calls within your home, work and
surrounding area?

-

Are you able to access the internet with your phone using 3G or 4G within your home, work and
surrounding area?

1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

13
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INFLUENCE AND SENSE OF CONTROL

Please rank the following statement from 1-7 where 1 equals "A lot of room for improvement and 7 equals "A little
room for improvement”.

17. I feel able to participate in decisions and help change things for the better

Here are some things you might want to think about as you consider your rating:
- Do you feel that all people are able to contribute regardless of age, gender, ethnicity, religious belief,
sexual orientation or disaility?
- Do organisations such as local authorities, health services and housing associations actively work with
the community to understand their
- Do you feel that community concerns are listened to by the relevant authorities?
1

2

3

4

A lot of room for

5

6

7

A little room for

Please explain your rating.

Do you have any suggestions for improvements or solutions?

14
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If you wish to be invited to workshops and/or provided with updates on the Sutherland
Community Engagement 2018/19 project, please email your contact information to:

james@kyleofsutherland.co.uk

Your contact information will not be shared with or disseminated to any third parties
or used for any purpose other than that outlined above without your express
permission.

This survey is based on The Place Standard developed by the Scottish Government,
which is available from:
https://placestandard.scot/
Kyle of Sutherland Development Trust is a Company
Limited by Guarantee. Registered office: The Barn,
Drovers Square, Ardgay, Sutherland, IV24 3AL Scottish
Registration: SC401019
Scottish Charity: SC043587
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