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Preface

This document contains the appendices to the Kinlochbervie Community Plan and
consists of five parts:

Part | presents the full analysis and findings of the questionnaires that were carried
out as the initial phase of community engagement in Kinlochbervie Community
Council area.

Part Il contains full summaries of all the workshops which were conducted in
Kinlochbervie following the questionnaires.

Part Il contains demographic data taken from the 2011 Scottish Census.

Part IV contains blank examples of the questionnaires used in the initial stage of the
community engagement in the area.

Part V contains a bibliography of references used and cited in the Kinlochbervie
Community Plan and Kinlochbervie Community Plan Appendices.






Part I: Questionnaire Analysis

Introduction

This report contains a summary of the themes and suggested potential solutions to issues

which have been identified through the analysis of the responses to questions 4 to 16 of the

Sutherland Community Partnership (SCP) Survey provided by Kinlochbervie residents

between the 8" of February and 11" January 2018 and the Sutherland Community

Engagement questionnaire between January and May 2018. For clarity, the Sutherland

Community Partnership survey is her earfdther referr
Sutherl and Community Engagement questionnaire as

The themes and solutions for the whole population of survey respondents are presented
first. To provide context to these themes and solutions, a summary of the age groups and
employment status of the respondents from Kinlochbervie is also presented along with a
summary of demographic data taken from the 2011 Scottish Government Census.

As the data was analysed, suggestions for possible solutions that respondents would like to
see as well as positive commentary about the town of Kinlochbervie, its residents and
facilities were also noted and throughout the summaries presented in this report. §+)6
indicates positive comments or a positive theme while suggested solutions are highlighted

b y**Saggested Solution**6 at the end of each section.

Survey Responses and Respondents

There were 49 responses to the First Questionnaire from Kinlochbervie. With the

population at 410 people according to the 2011 Scottish Government census, this

means that 12.0% of the population responded to the First Questionnaire. A further

28 people responded to the Second Questionnaire, which means that a total of

188% of Kinlochbervieds popul ati amustbesxeed o nde d

that despite efforts to highlight that the Second Questionnaire was a replacement of the First
Questionnaire some people may have completed both questionnaires.



Average Ratings

The average rating for each question in the First Questionnaire is shown below, the

higher the rating, the more satisfied the respondents are with that area:

Average Rating s1Q. (All age groups)

Feeling S e
W arm and Com ot auo | e |/ mmm——————————
Care and Ve b eI 15—
Identity and Belonging
ACCESS 10 S Vi C e S
Care and MainteNan C o m————————————
Influence and Sense of C 0Nt r O m—
INternet AcCeSS
Social [nteraCtio N
Mobile Phone ReCeptio s ——
Housing and Conmim Uit/

Work and Local ECOno
Public Transport

0 1 2 3 4 5 6

The following table displays the average ratings for the Second Questionnaire. Again, the
higher the rating, the more satisfied the respondents are with that area:

Average Rating,"2Q. (All age groups)

Feeling Safe | H——
Community Identity and Spirit 1
Care and Wellbein
Influence and Sense of Control—
Internet and Mobile I —
Local Services I
Work and Local Econom )y
Housing I
Public Transport I

0.0 1.0 2.0 3.0 4.0 5.0 6.0

7.0



Age

Of the 49 respondents to the First Questionnaire, 10 (20.4%) were aged under 18, 5 (10.2%)
were aged 18-30, 26 (53.1%) were aged 31-65, and 8 (16.3%) were over the age of 65.

Age of respondents to First Questionnaire

=

m Under 18s = 18-30 = 31-65 = Over 65s

Of the 28 respondents to the Second Questionnaire, 1 was aged 12-17 (3.6%), 1 was aged
18-24 (3.6%), 5 were aged 25-34 (17.9%), 8 were aged 35-44 (28.6%), 8 were aged 45-54
(28.6%), 3 were aged 55-64 (10.7%), and 2 were aged 65+ (7.1%).

Age of respondents to Second Questionnaire

-

m Under 18 = 18-34 = 35-64 = 65 or over



Employment

27 (55.1%) of respondents to the First Questionnaire are employed. 10 (20.4%) are retired
and 12 (24.5%) are in education.

Employment status of respondents to First
Questionnaire

= Employed = Retired = In Education

17 (60.7%) of respondents to the Second Questionnaire are in full-time employment, 7
(25%) are in part-time employment, 1 (3.6%) is in education, 1 (3.6%) is a carer, 1 (3.6%) is
a stay-at-home-parent, and 1 (3.6%) prefer not to say.

Employment status of respondents to Second
Questionnaire

1

1(3.6%
13.6%)  (3.6%) 5%

1(3.6%)

17 (60.7%)

= Employed F/Ts Employed P/T= In education= Prefer not to say= Carer = Stay-at-home parent



Data Analysis Methodology

Analysis of questionnaire data was carried out using a mixed methods approach:
guantitative and qualitative. Due to the nature
respondents to each category (e.g. Public Transport, Housing, etc.) were averaged in order

to gain an overview over priorities in the community. However, in order to fully understand

and accurately convey the views of Sutherland communities, analysis of open responses to

each category was also needed.

All individual comments were analysed in order to identify the central themes within each
category. By grouping comments into common themes it was possible to identify priorities by
simply counting the amount of times a specific theme had been mentioned.

For example, in theé «cdnmangstategfi mdt AeHpauwsgm ghouses f
di sabl edt hpiesopWwaesd annot ated Al nsufficient Accessi
each comment within each category and once this had been done the frequency of each
annotation within that categorywas r ecor ded, providing the themes
comments on each category and the frequency that they occur provide context for the

average ratings of the categories.

Identified priority categories and themes would then form the basis for the topics to be
explored at community workshops.
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Themes Identified in Kinlochbervie Questionnaire Responses
The specific themes identified by the Kinlochbervie responses break down as
follows:

Note: During the design of the Second Questionnaire, some guestions were combined to
make it easier and quicker to complete:

The Warm and Comfortable and Housing questions from the First Questionnaire were
combi neHousingd oi ® t he Second Questionnaire.

The Identity and Belonging, Social Interaction and Care and Maintenance questions
from the First Quest i o@Gomaunityeldemtgyrand Spictthhbi netd hent o
Second Questionnaire.

The Mobile Phone Reception and Internet Access questions from the First Questionnaire
were combined into Internet Access and Mobile Phone Reception in the Second
Questionnaire.

Categories from the First Questionnaire are displayed in blue and categories from the
Second Questionnaire are displayed in green.

Most Important Area (First Questionnaire)
7 Housing i lack of available and/or affordable housing.

7 Job creation i lack of job opportunities, lack of local economic growth, steady (i.e. not
seasonal) job creation.

6 Digital access i mobile phone signal, internet connection and/or 3G/4G all need
improvement.

5 Public transport i frequency and links of public transport need improvement

3 Retain youth i employment, training and/or leisure opportunities for young people need
improvement.

3 Care for elderly i maintaining/improving somatic care provision, improving care provision
for social needs to reduce isolation

3 Infrastructure i road maintenance needs improvement.

3 Tapping into tourism better i improving signage for tourists and advertising through
NC500.

2 Reduce holiday homes 1 the upsurge of holiday home owners in the area has affected
the housing market negatively for locals.

2 Equal opportunities for East and North West Sutherland 1 access to services and
opportunities should be the same everywhere in Sutherland.

1 Support for new crofters T respondent feels that young crofters require the most help in
form of croft tenancy and grants.

1 Business support i local businesses and new start-ups should be supported in
employing and training young people.
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1 Childcare 1 mention that childcare needs improvement.

1 Overtaking on single-track roads i overtaking on single-track roads should be enforced
to a higher degree.

1 Public toilets i maintenance and visual presentation of public toilets is a priority for the
respondent.

1 Drink driving T mention that drink driving should be addressed.

1 Dog fouling T mention that dog fouling should be addressed.

1 Cost of living i delivery charges and food items are too expensive in the area.

1 Swimming pool T respondent thinks that the area lacks a swimming pool.

1 Restaurant i respondent thinks that restaurant opportunities should be improved.
*Suggested solutions**

1 Community Hub i hope expressed that support could be drummed up for a facility that
potentially could provide a café, bar, pub, etc.

Most Important Area (Second Questionnaire)
10 Job creation - lack of job opportunities.

5 Housing i lack of available and/or affordable housing.
3 Transport - lack of transport provision.

3 Tourism - improving signage, take advantage of opportunities provided by NC500, not
enough things for tourists to see and do.

3 Social interaction i not enough things to do for families and teenagers.
1 Education (+) - praise for education in the village.

1 Business support - respondent expressed worry that local businesses do not receive
enough support to grow.

1 Police presence - respondent thinks that there is a lack of police patrolling in the area.
1 Broadband - respondent stated that broadband speeds are low.

1 Environmental impacts from tourism - respondent worries that the huge influx of
tourism brought on by the NC500 initiative has had a detrimental effect environmentally.

1 Declining services i respondent thinks that available services are becoming less and
less.

1 Marginalisation-r espondent thinks fAmarginalisationo i s

1 Disregard for future generations - respondent thinks that the area is used as a dumping
ground by some locals.

1 Sports pitch - respondent thinks that there is no fit-for-purpose sports pitch.

1 Health care - respondent thinks that health care is the most important issue.
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1 Public toilets - respondent worries over recent plans to close the public toilets.
*Suggested solutions**

1 Stone dyke wall with flower arrangementwi t h t he name #f#&i nl ochbervi
Rhiconich junction

1 Encourage NC500 and Highland Council to better promote responsible behaviour to
tourists

1 More equal access to public sector jobs across the region

1 Attract funding to renew old sports pitch

1 Invest in small businesses in year-round industries rather than seasonal

1 People need to held accountable for their waste and abandoned cars and lorries
1 Ringfenced funding for small local businesses

1 Only allow a certain number of properties to be sold to let

1 Existing employers should favour candidates with children

1 Community Hub for all ages

1 Affordable housing should concentrate on bedsits/1 bedroom

Public Transport (First Questionnaire)

Average rating 1 2.6

6 Return trips in one day unfeasible i very hard to leave Kinlochbervie and return in the
same day. Particularly an issue for going to Inverness.

3 Do not use public transport i respondents specifically stated that they do not use public
transport.

2 Frequency i frequency of public transport is insufficient.

2 Transport opportunities are adequate forarea(+)iconsi dering Kinlochber\
location respondents think that current transport is adequate.

1 Unpredictable connections i concern expressed over how one piece of transport being
late or cancelled can leave the traveller stranded.

1 Fuel too expensive i respondent feels that cheaper fuel would be helpful.

Public Transport (Second Questionnaire)

Average rating 1 2.0
9 Frequency - respondents stated that frequency of public transport is insufficient.

5 Return trips in one day unfeasible i respondents said that it is very hard to leave
Kinlochbervie and return in the same day. Particularly an issue for hospital appointments in
Inverness.
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4 Do not use public transport - respondents specifically stated that they do not use public
transport.

2 No train - respondents stated that the nearest train station is very far away.

2 Unpredictable connections - respondents believe that there are issues with the linking of
services.

1Good(+)-respondent specifically stated that

1 Public transport has improved (+) - respondent stated that public transport has
improved over the last 20 years. However, respondent also stated that there are still issues.

1 Community bus (+) T praise for the volunteer-run community bus scheme.
1 Routes - the public transport on offer does not go to where needed.

1 No summer service connecting NW to Inverness - respondent questioned why the
previous summer route between North West Highlands and Inverness is no longer in
service.

1 Not all eligible for patient transport - respondent stated that not everyone qualify for
patient transport and therefore must rely on other means of transport to reach hospital
appointments.

*Suggested solutions**

5 More buses

2 Localised funding

2 Better coordination on aregional level

1 Bus between Durness and Kinlochbervie
1 Bring back post bus

1 More routes

1 More police to address drink driving

Work and Local Economy (First Questionnaire)
Average rating i 2.9

4 Seasonal wor k/ L a cikrecoghitioritsat tleeee éirg many jab$ is tourism,
but that this is not the case all year round.

3 Lack of business support i businesses need more support in terms of start-up and
NC500.

2 North West Training Centre (+) T praise given to the courses on offer at North West
Training Centre, although some fees can potentially exclude some people.

1 Loch Clash Pier (+) T comment that the development at Loch Clash Pier is a great step
forward.

14
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1Noissues(+)irespondent stated that given Kinlochber\

are as good as could be expected.
1 Job Centres far away i comment that job centres are far away.

1 Lack of training opportunities 1 respondent feels that community education facilities are
limited.

1 Housing 1 lack of available long-term housing affect people that may want to live and
work in the area.

1 Childcare 1 concern that current childcare provision will close in the future leaving parents
to quit their jobs.

*Suggested Solutions**
1 Better signage for tourists

1 Advertise more through NC500

Work and Local Economy (Second Questionnaire)

Average rating 1 3.3

7 Lack of training opportunities - respondents are concerned that there are very little
career-orientated training opportunities available. The only training on offer tends to revolve
around leisurely activities.

5 Seasonal wor k/ L a c-kesporidenfs statesl that pldopporbubitges are
either few and far between or predominantly seasonal.

4 Childcare - respondents believe that childcare is both limited and expensive.
1 Volunteers (+) - respondent comments that the village is run on volunteering and goodwill.

1 Fishing industry (+) - respondent believes that the fishing industry is excellent but also
worries over how possible implications of Brexit may affect it.

1 Citizens Advice (+) - respondent praised the services offered at Citizens Advice.

1 Jobs in fishing, salmon farming, hospitality and crofting - respondent listed the
industries where jobs can be found in the area.

1 Lack of business space - respondent identified a lack of available business premises.

1 Job seeker support - respondent stated that Job Centres and recruitment agencies never
have been seen in the area.

1 Invisibleto thosein power-r espondent worried that they feel
in Il nvernesso.

1 Only support from school/YDO - respondent stated that they only receive help at school
and from the local Youth Development Officer.

*Suggested solutions**

2 More funding for childcare
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1 Invest in cottage businesses

1 Have public officials spend more time in the area
1 Support young crofters

1 Better signage

1 Evening classes

1 Merge schools again

Housing and Community (First Questionnaire)

Average rating 1 3.1

9 Too many holiday homes 1 due to a small housing stock, locals are being priced out of
the housing market by outside holiday home buyers.

3 Small housing stock i there is not enough housing.
2 Lack of starter homes i there is a particular lack of 1-2 bedroom housing.

2 Good mix (+) T respondents feel that there is a good mix of available housing types in the
area.

1 Quality of social housing (+) i quality tends to be good for local authority or housing
association homes.

1 Hard to upgrade/downsize 1 respondent stated that there is not enough affordable
housing for people looking to either upgrade or downgrade the size of their home.

*Suggested Solutions**

1 Support private landlords in improving heating and wind proofing

Warm and Comfortable (First Questionnaire)
Average rating i 5.5
1 No issues (+) i respondent has no difficulty in heating their home.

1 Lucky 1 respondent feel they are lucky to be in a position where they can afford to heat
their home.

1 Aware of others struggling i respondent is aware of individuals struggling/unable to heat
their homes.

1 Current benefit/funding schemes 1 private landlords cannot access funds to improve
house, because tenant is in full-time employment.

1 Do not know T respondent specifically stated that they do not know.

16



Housing (Second Questionnaire)

Average rating i 3.0

7 Small housing stock - respondents said that there is a lack of affordable housing to buy
or rent.

3 Too many holiday homes - respondents believe that too many holiday homes are
affecting | ocal peopleds ability to find housing

2 Lack of starter homes - respondents believe that there is a particular lack of smaller
affordable housing.

2 Electricity/heating bills to expensive - respondents thought that bills are very expensive
due to reliance on either fuel sources that are transported across large distances or
expensive electric heaters.

1 Adequate housing stock (+) - respondent believed that there is more than enough
housing available.

1 Quality of housing stock - respondent stated that the quality of some affordable housing
in the area is poor.

*Suggested solutions**
3 More social housing
2 Focus new-builds on starter homes and housing for single people

1 Change new-build contractors

Access to Services (First Questionnaire)

Average rating1 4.4

8 Access impeded due to distance i respondents find it particularly hard to reach hospital
and dentist appointments.

7 Good access to local services (+) -respondents express satisfaction with local GP and
have little or no difficulty in accessing services that are based locally.

1 Not easy without a car i respondent stated that services are not easily accessible
without a car.

1 Locums i concern that due to vacancy covering locums affect continuity of service.

1 NHS 247 concern that a move to NHS 24 will cause problems due to the vast
geographical area.

Local Services (Second Questionnaire)

Average rating 1 3.3

4 Public toilets i participants expressed dissatisfaction with recent plans to close public
toilets.
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4 Access impeded due to distance - respondents find it hard to reach dental and other
health-related services, as well as activities for children.

4 Not a lot of local services - respondents thought that there are limited services available
locally.

3 Facilities not well kept - respondents believed that many buildings and facilities in the
village are in a poor state.

2 Good access to local services (+) - respondents thought that services in the village are
easily accessible.

2 Expensive goods and services - respondents believed that goods and services in the
area are more expensive than elsewhere.

1 AEver vyt hi ngresponderd expréssed satjsfaction with local services.

1 Limited wheel chair access - respondent noted that most premises do not have wheel
chair access.

1 Unequal access to services - respondent said that everyone in Scotland are entitled to
the same service.

*Suggested solutions**

2 Keep public toilets open

1 Charge a fee to use public toilets, use the money to finance the up-keep
1 More eating places to cater for tourists

1 Local service point

1 Community buy-out of local hotels

1 Improve transport

1 Encourage proprietors to improve wheel chair access

1 More activities for young people

1 Remove roadside junk and maintain public spaces

1 Continued support for local services

Care and Wellbeing (First Questionnaire)
Average rating i 4.8
4 No immediate needs i respondents currently have no healthcare needs.

2 Insufficient care support i respondents feel that current home care provision is
unacceptable.

2N/Airespondents specifically stated finot applica

1 Do not know who to contact i respondent do not know who to contact if everyday needs
were to change.
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1 Sexism i respondent stated that instances of sexism has affected their wellbeing.

1 Hospital car 7 respondent cited an ongoing issue with a hospital car as a concern.

Care and Wellbeing (Second Questionnaire)

Average rating i 4.8

5 Specialist appointments far away - respondents have to travel long distances to receive
mental, sexual, dental and optometric care and support. Travel/transport is often an issue in
relation to this.

3 Mental health support - respondents worried that access to mental health support is
limited.

2 Local health centre (+) - respondent think the area is fortunate to have the level of local
health care that it does.

2 N/A - respondents either had no experienc e of fAt hi sdo or specifically
know enough to answer.

1 AHappy wirespondent exprgssed satisfaction with support in their care and
wellbeing.

1 No permanent doctor - respondent expressed worry that there is no permanent doctor.
*Suggested solutions**

3 Outreach clinics (maybe monthly)

1 Better advertising of services

1 Run Community Care

1 Quicker mental health care

1 More support groups for elderly

1 Transport

Feeling Safe (First Questionnaire)
Average rating i 5.9
4 Safe (+) - respondents feel safe in their community.

3 Derelict property i respondents stated that some derelict properties in the village are
both dangerous and eyesores.

1 Unsafe on one occasion T respondent stated they were left to feel unsafe after one
particular incidence.

1 Police presence i respondent think that presence of police is too low in the area.

1 Police (+) T respondent praised the police.
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Feeling Safe (Second Questionnaire)

Average rating i 6.4

6 Safe (+) respondents feel safe in their community.

2 Little crime (+) - respondents stated there is very little crime in the area.

1 Community spirit (+) - respondent thinks that there is a great community spirit.
1 Unsafe for women - respondent feels that the area at times can be unsafe for women.
1 Drink driving - respondent believes there is a lot of drink driving in the area.

1 Police presence - respondent believes there is little police presence in the area.
INAirespondent 6 s aapdicatder was non
*Suggested solutions**

1 More local events

1 Increase police presence

1 Address drink driving

Identity and Belonging (First Questionnaire)
Average rating 1 4.6

2 Community spirit (+) i respondents believe that there is a strong sense of community
and that people help each other out.

2 Declining community cohesion i respondents feel that the community is becoming less
close, and that more places to meet people are needed.

1 Discrimination T respondent mentioned instances of discriminative behaviour toward
fincomersoand English people in the community.

Social Interaction (First Questionnaire)
Average rating i 3.3

2 Outdoor recreational activities (+) T respondents think that the area offers a lot for
outdoor activities.

2 Village hall 7 respondents think that the Village hall should be used more.

2 Not something for all demographics i respondents think that most initiatives are for
older people, and that there is little opportunity to socially interact for families with children.

1 Closure of FislieemponadehNisabpbord that the cl ost
Mission has had a negative effect on opportunities for social interaction.

1 Community school (+) i respondent thinks that the community school is very good.

1 Restaurant (+) 7 respondent thinks that the local restaurant is very good.
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*Suggested Solutions**
1 More interaction between villages

1 Community school should be more available

Care and Maintenance (First Questionnaire)
Average rating i 4.3
6 Dog fouling i respondents stated that dog fouling is an issue in the area.

2 Litter dropping i respondents think that litter dropping, particularly from cars, is an issue
in the area.

2 Village is well maintained (+) T respondents believe that the village is presentable and
well looked after.

1 Abandoned cars i respondent stated that there are many abandoned cars in the area.

1 Derelict property i respondent is concerned that derelict property reflects Kinlochbervie
as a run-down place.

1 Dogs off lead i respondent is concerned about aggressive loose dogs.

1 Loose livestock T respondent is concerned about livestock not being fenced in
sufficiently.

1 Roads 1 respondent feels that roads are needing repair.

1 Kinlochbervie Community Council (+) i respondent thinks that the KLB CC is active.

Community ldentity and Spirit (Second Questionnaire)
Average rating 1 5.8

4 Dog fouling - respondents stated that dog fouling is an issue in the area.
2 Proud (+) - respondents stated that they feel proud to live in the area.

2 Good opportunities for social interaction (+) - respondents think that there is a good
selection of clubs and activities.

2 Engage community - respondents expressed a need to get more members of the
community engaged in activities.

2 Unwelcoming - respondents believe some parts of the community can be unwelcoming to
new people.

1 Good core of people making things happen (+) - respondent thinks that while there are
people moving things forward, this is unsustainable unless more of the community get
involved.

1 Nice people(+)-r espondent stated fAnice peopl eo.
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1 Transport - respondent feels that (lack of) transport hinders opportunities for social
interaction.

1 Junk around the village - respondent thinks that the village presents itself as not well
keptduetot he amount of fAjunkod | ying around.

*Suggested solutions**

2 Replace dog poo bins and bags

1 Police presence

1 Social activities for people aged 18-50
1 Support for voluntary groups

1 Provide activities that people want

1 More for young people

Internet Access (First Questionnaire)

Average rating 1 3.5

7 Connection too slow outside village i respondents stated that while connection speed
is sufficient in the village of Kinlochbervie this is not the case in elsewhere in the community
council area.

3 Content (+) i respondents feel that their current internet connection speed meets their
needs.

2 Unreliable connection i respondents said that their internet connection is only sufficient
sometimes.

1 Too expensive i respondent thinks that the fibre optic upgrade is too expensive.

1 Do not have internet i respondent specifically stated that they do not have internet
installed.

*Suggested Solutions**

1 Village WiFi for locals and visitors

Mobile Phone Reception (First Questionnaire)

Average rating i 3.3

12 Signal i respondents do not get signal at home. Particularly an issue in Oldshoremore.
4 3G/AG i respondents think that access to 3G/4G is very limited or unavailable.

2 Consistency i respondents stated that phone signal varies when it works.
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Internet Access and Mobile Phone Reception (Second Questionnaire)

Average rating i 3.3

6 Coverage insufficient outside village - respondents struggle with both internet
connection and phone signal outside the village of Kinlochbervie.

4 Insufficient coverage - respondents do not think coverage is sufficient.
2 Consistency - respondents state that phone signal is too erratic.
1 Good internet (+) - respondent is satisfied with the internet.

1 Fibre not living up to promises - respondent feels that the high speed internet fails to
meet what was advertised.

*Suggested solutions**

2 Liaise with network providers

2 Faster internet

1 Extend Fibre to outside of village

1 Liaise with government

Influence and Sense of Control (First Questionnaire)
Average rating i 4.0

2 Local influence (+) i respondents feel they have good opportunity to influence decision-
making at a local level.

2 Community groups i respondents feel that current community groups consist of the
same individuals and welcome little input from people in the community.

1 Want to be involved 7 respondent expressed desire to get involved in local decision-
making.

1 Community involvement/engagement i respondent not sure that community
engagement is meaningful.

1 Statutory bodies not listening i respondent do not think that public officials understand
life in the area.

1 Little information i respondent expressed worry that public meetings are not held until
decisions have already been taken.

1 Current work (+) i respondent praised the hard work that some people do to get things
done.

Influence and Sense of Control (Second Questionnaire)
Average rating i 4.5

4 Not listened to - respondents think that authorities do not listen.
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2 Focus on Inverness - respondents think that all initiatives and investment is going to
Inverness.

2 Highland Council do not care - respondent do not believe that Highland Council cares
about the area.

1 ACoubet tbeespondentstatedicoul d be bettero.

1 Newcomer - respondent feel that it is hard to have your voice heard in the community if
you are a newcomer.

*Suggested solution**

1 Highland Council should start to listen and communicate with communities
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Part Il: Workshop Summaries

Sutherland Winter Youth Conference Exercise Summary

Lairg Community Centre
14 February 2018

Background

There was a low number of explanations for ratings from the questionnaire from the
under 18s category i this activity was meant give young people an opportunity to
further discuss their local area.

Objective

The objective of the activity was to give the young people of Kinlochbervie the
opportunity to express their likes and dislikes about their community and what they
would like to see improved or changed to make it better to live in.

Participants

3 participants from Kinlochbervie.

Methods
Activity one

The participants were organised in to three different tables and then asked to sit with

people from the same community. Each group was given a map of their town and

asked to write down their 6Li kesd and O6Di sl i
them around the map as well as drawing arrows to the appropriate places they were

relating to. To identify whether the comment
were asked to put a positive symbol (+) for likes and a negative symbol (-) for

dislkes. The graphs of oOLikesdé6 and O6Dislikesd can
Activity two

In order to provide the Community Engagement Team on how best to engage with
people (particularly young people) in their local area the participants were then
asked to write down any local groups, local activities, venues and social media
pages for their community on a blue post it note. They were asked to draw an arrow
that would link what they have said to a building/space. Findings from this exercise
(i.e. things stated on blue post-its) are not included in the summary below.
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Summary of findings

The following will summarise what participants in the Kinlochbervie group wrote on

thepost-i t s about their &I Kiloehbedvieand oOdi sl i kesd
ot T
¢ ¥ \","Q‘\'f., 1
e P ST MM S B PR g
£ﬁ£~,’r‘—-“"f‘ M:Ey;'v e & ‘;:‘. =t LT v \ .
i et ¥ o (Seapked: (o ¢ . = 1
“ odhe gwirem [:\\mnﬂ\ gheps %L i
. rnﬁ\\“‘J ® Wowe o ravel
* friod- feclly Jar to O
R AN, o1 S manoorsfscarchpes i
Likes Dislikes
The views Nothing to do
The beaches ltds isolated
The community Limited shops
The environment Have to travel really far to do things or
go shopping
Fishing The isolation
Food Lack of services
Football pitch
Common themes
Lack of shops/services
The group mention that there is |limited sh
to do things or go shoippingd on the o0disli
Isolation

There was a common theme of isolation in Kinlochbervie as it was stated twice on

t h es loidk e stwithip thesgtoup.
Nothing to do

There is a clear issue of young people not having anything to do in Kinlochervie.

Natural Environment
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There was a common feeling that the natural side of Kinlochbervie was a positive.
The beach and theviews wer e menti oned twice and
stated as a like.

Community Spirit

t

h e

6e

The group stated twice that oO6the community?o

Conclusion

It was clear that community spirit and the natural environment were the most
frequently mentioned &posiHinlocheesiéinthe o m
activity. The main negatives were that there was nothing to do in Kinlochvervie and
that there is a lack of shops and services, which means they have to travel far to do
things as well as shopping. Further exploration is needed to find out what the young
people of Kinlochbervie would like to see in their communities to fix this issue of
having nothing to do. It would then be relevant to create another exercise that
focuses on what could be developed in Kinlochbervie.
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Ceilidh House Engagement Summary
Ceilidh House
23 May 2018

Background

The National Standards for Community Engagement state that measures must be taken to
involve groups with fAprotected characteristicsbo
that in addition to encouraging everyone i regardless of their circumstances i to participate,

more focused engagement towards people with protected characteristics was necessary.

Objective

To include the voices of people with protected characteristics (particularly elderly people) in
the engagement process and gather data to inform SCP Adult and Health Care Plan (as well
as Kinlochbervie Locality Plan) from a demographic prone to have health care needs.

Participants

10 participants. It is important to note that not all live within Kinlochbervie Community
Council area as a couple of participants live in nearby Durness Community Council area.

Method
After consulting with members of the Ceilidh House Board and Manager it was decided that
semi-st ructured interviews would be the +{Hddal way

format was chosen in which the interviewer would sit in a room adjacent to the main
common area in the Ceilidh House. People could then take turns being interviewed, while
regular activities at the Ceilidh House stayed unaffected.

The structure of the interviews was two-part. Firstly, participants were asked general

guestions about their area (e.g. Awhat i s most i
shoul d it be solved?0), foll owed by more focused
(e.g. Micaheadnd support provision in the area s

After the interviews were conducted a general discussion about patient transport (patient
transport had emerged as a key issue during the interviews) ensued in plenum.

Summary of findings

Interviewees were happy with many aspects of life in the community. As one participant said:

Aif | was wunhappy | iving here | would moveodo. The
friends willing to help out when needed were highlighted as strong local assets. One
participant felt fAvery fortunateo to |live in Kin

staying there. However, participants also highlighted a few issues in the area. Concern was
expressed over the recent decision by Highland Council to close the public toilets. The slow
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internet speed in Oldshoremore was also a cause of worry for one participant, as this

affected the personébés ability to stay in contact
Other participants expressed worry over social life in the village being in decline. One person

felt this had become patrticularly evident in that the local Pub is nowadays only attended by a

few people. Fear over the future of the place was also expressed in one interview, because

the community is ageing.

Participants were generally happy with local provision of health care. They felt very lucky to

have a steady local Health Centre that i despite a heavy presence of locums i remains a

very regular GP practice. Praise was also given to the Ceilidh House that provides a place

for soci al interaction and gives users a fAbreak
the Ceilidh House was simply dAbrillianto.

Participants were less happy with patient transport to appointments at Raigmore in
Inverness. They felt that appointments for people living in NW Sutherland should be kept
within 10.30-14.30 as they otherwise would struggle to get there and back in one day. This
would also limit the amount of time you would have to wait at the hospital. One person said
that this was actually already meant to be the case, but that Raigmore rarely abided by it.
Participants also felt that the catchment area for the bus was too large and that people in
NW Sutherland sharing lifts with people in Gairloch resulted in too many hours on the road.
Finally, they felt that the phone-in booking system for patient transport was not good enough.
Often, they had been speaking to people who thought that Kinlochbervie and Lairg was the
same (due to the shared post code), and that this had sometimes led to uncomfortable
situations.

Conclusion

Users of the Ceilidh House are generally happy with their local area and the local provision
of support and health care. However, patient transport remains a big problem i a key priority
for most people 1 with too many hours spent on the road and in waiting rooms being the
biggest issues.
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Kinlochbervie High School Workshop Exercise Summary
Kinlochbervie High School
25 May 2018

@k

ExerciselinThings to doo

Background

ANot hing to doo emerged as a key theme among
guestionnaire and at the Sutherland Winter Youth Conference. Coincidentally, the

local Youth Development Officer at Kinlochbervie High School was at the time of

engagement working on developing a couple of youth club initiatives in the village. It

was therefore decided that an exercise should be designed to inform the current

work of the YDO.

Objective

To draw out young peopl eds eshewaysuthfcloor what ev
initiatives should provide.

Participants

32 participants from Kinlochbervie, Scourie and Durness.

Methods

Activity sheets (displayed to the right) were
created displaying images of the facilities in the
village where plans for youth activities are
ongoing (Ceilidh House - one night a week; and
Portacabin - several nights a week). Participants
were divided into five groups in which they were
asked to brain storm and discuss amongst each
other what activities they would like to see
happening. Once the sheets had been
completed, the workshop facilitators sorted the
many comments into overall themes and asked
participants to vote for the ideas they liked the
best. Each participant was g
(represented by stickers) and asked to allocate
them to the ideas they liked the best. They could
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allocate all four points to one idea, or they could spread them out against several

ideas. That was up to them.

A problem quickly became apparent during the group exercises. Many participants
live in neighbouring community council areas Scourie and Durness and would
struggle to attend youth clubs in Kinlochbervie unless solutions around transport are

addressed as well.

Summary of findings

The Ceilidh House (every comment from activity sheet displayed in italics)

Move the X-Box to the
Ceilidh House

De-clutter the main
lounge for youth
activities

Mural on a walll
Movie nights

Varied workshops
(cooking, beauty,
music)

Food

Themed nights (food,
countries)

Table football

Intergenerational
workshops

Family events
Fundraising events

Afternoon tea to talk
about local history with
older residents

Dancing

Singing/Karaoke

Cooking

Arts class/club

Hot tub

Fortnite Battle Royal
Play the Xbox One

Week nights 4:30-6:30
[suggested opening
hours]

Paintings

Good internet
Movie night
Runway dress up
New furniture

Bike/scooters

31

Chess
Scrabble

Hex bug
Tea party

Transport for going
home

Team games
Cooking club
Outside sports

Transport for people to
get here

Rave cave

Replace chairs



Ranking

Movie nights
Games consoles
Cooking club
Sports

Arts and Crafts
Board games

Family events

Intergenerational events

Internet access

*There is already WiFi/internet at the

Ceilidh House

35
33
26
12
10
9
5
1

N/A*

[
Iy _‘“;;u‘ i ~‘(_4
s e e

P
¢

, BT
g
| |

The Portacabin (every comment from activity sheet displayed in italics)

Movie sing-along
Beauty makeovers
Internet club

Xbox

Homework Club

Pyjama
Party/Sleepover

Driving theory lessons
Give it a lick of paint
New door

New lampshade

Thereds no
transport to/from
Durness and Scourie

Make it a chill area

Ma k e
WiFi

sur e

Pupils checking the
area every day to
make sur e
kept clean and not
trashed

Door with combination
for access at any time

Could be open during
lunchtime

Could be open during
study leave between
exams

Chill zone
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Lads play area

More windows
Paint

New door
New furniture
More storage

Hot tub



Lights

Lego building

Craft club day/evening
Sports day

Saturday-Sunday 14-
16, Weekdays 16-17
[suggested opening
hours]

Xbox
Internet

Graffiti workshop i to
decorate outside

Ranking

Wifi/Internet Access

Movie nights

Chill out area

Homework club

New furniture and equipment
Graffiti workshop
Redecorate exterior

Private drop-in sessions

Space for private drop-
in sessions i.e.
CASWA, Crocus

Repainting idea and
redecorate

Study for exams 16+
Crafts club

Movie club

Xbox club

Team games

Board games

Need transport from

other places to get here

52
34
15

g o0 o O
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Open at lunch
Between exams
Cleaned regularly

Rota of pupils to check
on

Pupils in charge of key
Too old-fashioned
Re-decorated

Updated furniture

WiFi

Heating

Repairs




Exercise 2 - Transport

Background

Transport has been identified as a big issue in not only Kinlochbervie but all over
Sutherland. The Sutherland Community Partnership has established a Transport
Sub-Group that works to address some of the issues around transport in the county.
Additionally, initial talks with the local Youth Development Officer and a couple of
pupils at Kinlochbervie High School also revealed how (lack of) transport is at the
root of many issues experienced by young people in the area. Furthermore, feelings
of isolation had also been highlighted by participants from Kinlochbervie at the
Sutherland Winter Youth Conference. It was therefore decided to create an exercise
around public transport in order to gauge out where and when young people in the
area are in need of transport.

Objective

To provide Sutherland Community Partnership and operators of both regional and
community-based bus services with an overview o0Ve
transport needs in and around Kinlochbervie.

Methods

Sheets illustrating a map of the Highland
area were created with each containing a
different time slot (e.g. 2pm-4pm) and
time of the week (Weekdays, Saturday,
Sunday). A total of 27 sheets were
distributed on the floor. Participants with
transport needs were asked to draw lines
indicating where they needed to go and
what time they would need to arrive at
that location.

The sscurer T arae o rekes

See example on the right

b

Different coloured pens indicated

different nt ypes of destinationo. The col our
Red: Needing transport to go to and from place of work

Blue: Needing transport to go to and from place of education

Purple: Needing transport to visit friends/relatives

Green: Needing transport for other purposes.



For example, if someone needed to travel from Kinlochbervie to Inverness to visit a
friend on a Saturday for 3pm, they would draw a purple line starting in Kinlochbervie
(1 ndi c &Saterdhysi2pm- a n

and
4pmo .

ending in |

Summary of findings

nverness

Arriving at | Weekdays Saturday Sunday
destination
8am- Laid Y KinlodScourie/KLB/|Durness Y U
10am Friboll Y Ki nUlapool
Shegra Y Kinl/Scourie/ KLB/|Durness Y
Mer kl and L oddThurso Kinlochbervie
Kinlochbervie Scourie/ KLB/|Durness Y S
Scourie Y Ki nlnverness Durness Y |
Durness Y KinKinlochbervi|Durness Y C
Bridge Durness Y U
Scourie Y Dun
10am-12pm | ScourieY Ul | apoo|/Ki nl ochbervi|Scourie Y U
Inverness Kinlochberyv
Thurso
Durness Y |
12pm-2pm | None Mer kl and o0 d | Scourie/KLB/Durness
Golspie Y Brora
Mer kIl and o d | Durness Y Inverness
Dingwall
Durness Y I n|Croick Y Du
Scourie Y Ul
Scourie Y Un
Scourie Y In
Scourie/ KLB
Scourie Y Du
Scourie Y Ki
2pm-4pm KinlochberviqgUll apool Y K|KinlochbervieY
Lodge Merkland Lodge
Kinlochbervi €
Kinlochbervi € Kinlochberyv
Durness
Kinl ochbervi e Scourie Y D
Kinlochberyv
Dornoch
Inverness Y
Scourie/KLB
4pm-6pm Mer kl and LoddLochinver Y Forres Y Kinlochbervie

Scourie/KLB/Durngss
Scourie Y Ki

N

Dornoch Y
Kinlochbervie

ar

r



Durness Y Kin Scourie Y
Kinlochbervie
Scourie/ KLB/ I Unapool Y
Golspie/Brora Kinlochbervie
Scourie/ KLB/ L
Archfary
Durness Y Din
Kinlochbervi g
Kinlochbervi €g
Kylestrome
6pm-8pm KinlochbervigThurso Y Brora Y
Kinl ochber vi g Scourie/KLB/Durness Scourie/KLB/Durness
Ul'l apool Y
Gol spi e/ Br or g Scourie/KLB/Durness Thurso Y Durness
|l nverness Y |ErbollY Durness
Scourie Y Ga r|Scourie/KLB/Durness Dingwall Y
Gol spi e Y Me]|Kinlochbervie
Lodge Lairg Y Durness
Ullapool Y Scourie
l nverness Y |GarveY Scourie
Kinlochbervie
| nver nesnessY
8pm-10pm | None Bonar Bri dge|lnvernessY
Kinlochbervie Scourie/KLB/Durness
Forres Y Ki n|ForresY Kinlochbervie
Tain Y Kinlo
Dun d o n nScoutie Y
Scourie Y Ki
10pm- None Scourie Y KillnvernessY
onward Scourie/KLB/Durness
Scourie Y Ki|GolspieY
Kinlochbervie Y Forres Scourie/KLB/Durness
Conclusion

To accommodate some of the transport needs expressed by participants, it would
make sense to cover Scourie, Kinlochbervie and Durness before heading off to
locations relatively far away such as Ullapool, Thurso and Inverness, as young
people living in all three community council areas desire to make such journeys.




Kinlochbervie Open Workshops Summary i Afternoon Session

Kinlochbervie Village Hall
25 June 2018

Background

Analysis of the themes in the Kinlochbervie questionnaire responses revealed a wide
array of issues. In order to explore some of the most prevalent themes in more detalil
it was decided to create an activity which would enable members of the community
to decide which of these they considered to be most important, how these issues
could be addressed and how this might be achieved from a community or statutory
perspective.

However, most participants at the afternoon session of the Kinlochbervie workshop
were attending as representatives of various organisations. Only two participants
actually lived within Kinlochbervie Community Council area, so it was decided that a
more statutory approach would be taken when talking about what Kinlochbervie
residents have highlighted in the questionnaire. Representatives from Kinlochbervie
Community Council, Highland Council, Police Scotland, NHS Highland, and CVS
North took part.

Objective

To draw out ideas from statutory agencies to address issues raised by Kinlochbervie
residents in the questionnaire.

Methods

A two-stage activity was designed:

For stage one, participants were asked, as a group, to select between three and five
issues from the following list of issues identified from the Community Engagement
guestionnaires:

f Iltistooexpensive t o heat oneds home

1 Authorities do not listen to concerns of the community

1 Public spaces and facilities such as the village hall are not well maintained
1 There are not many local opportunities for employment

1 Thereis not much housing available

1 There are too many holiday homes

9 Thereis little child care / child care is too expensive

9 There are not many opportunities for young families to socialise

1 There are not many local training opportunities



9 Itis necessary to travel along distance to reach most services

In stage two, participants were asked, as a group, to discuss how the issues they
had selected in stage one might be addressed, including when, how and by whom
the issues could be addressed.

Summary of findings

It was highlighted that some questionnaire responses date back to February 2017,
S0 some issues may no longer be as prevalent. For example there are currently
initiatives being taken around the village hall and childcare.

I't is too expensive to heat oneds home

A couple of local participants mentioned recent incidents where a government-
funded organisation had carried out home improvement work in the area. The work
had been of poor quality and staff had on occasions acted aggressively. Some of the
home improvements had involved installing new storage heaters, but little guidance
had been offered to residents on how to work them resulting in high energy costs.
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However, the organisation has since carried out work to remedy the initial poor
quality work.

Generally, heating was seen as being too expensive with electrical heating being the
main source of heat in the area. The nearest coal supplier is in Invergordon.

One participants suggested looking at recent initiatives from other places (a

particular case study from the Western Isles was highlighted, but case studies from

all around the North Atlantic should be looked at) for inspiration. Participants also felt

that some awareness raising was necessary to inform people struggling to heat their

homes of available support. Due to the sensitive nature of fuel poverty participants

thought it would be ideal to have a Atrusted
City and Guilds Energy Awareness qualification. Participants speculated that this

would encourage more people in need to seek out help. The SCP Fuel Poverty Sub-

Group was identified as a possible entity to look further into this idea.

There are not many local opportunities for employment + There are not many
local training opportunities + There is little child care/child care is too
expensive

It was generally agreed that there are jobs available in the area. Kinlochbervie
Harbour provides jobs for locals and there is also a decent amount of seasonal work
to be found in the hospitality sector. Nearby estates offer apprenticeship
opportunities but cannot always guarantee steady work. However, participants
identified a lack of career paths that could enable young people and young families
to stay in the area. Offshore work was identified by one participant as an industry
that has allowed some people and their families to stay in the area. The recent SCP
Uniformed Services initiative (currently being rolled out in secondary schools across
Sutherland) was highlighted as something that could provide career paths. Highlife
Highland has become increasingly involved in the initiative and it now comprises
Anemi formedo professions as well . 1t was suc¢

<

Centre should be i nvo-éuvatKinlochbervie High Schaol.t i at i veo

Child care was identified as having been an issue in the past, but it is currently
progressing, and more child care is on its way.

The lack of leisure activities for children in the area (more or less only football and
martial arts) was also identified as something that could impede families with
children from staying or moving into the area.

Finally, the idea of a one-stop-shop was introduced in which people in the area could
access relevant information on jobs and training.
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It is necessary to travel along distance to reach [some’] services

Patient transport is a major issue in the area. The recent NHS Near Me initiative was
mentioned as something that could potentially alleviate some pressure on patient
transport services, but it was also noted that people would still need to get to the
local Health Centre that would provide the necessary VC facility and equipment.
Access to dental care service will also soon become an issue, as the current dentist
is leaving the area.

ATransport for To nignaexampleaf bows eommuniybusa pr

service could be developed, but participants also discussed whether there really was

a need for more communiutsye Obws hs erl wi oveas. dA sftn
being a better and perhaps easier alternative to community buses. A car scheme

such as this would have to involve multi-skilled drivers, who can undertake a number

of different driving duties (fArural Uber o).
bring down drink driving in the area.

Generally, a more local coordination of transport was deemed desirable (opposed to
coordination from Inverness/central belt). It was noted that SCP Transport Sub-
Group is currently trying to address this.

Authorities do not listen to concerns of the communities

More engagement activities of varying types are needed. A better acknowledgement
of comments from the public is needed. For example, a more responsive behaviour
from elected and hired officials on social media would aid in this.

There is not much housing available + There are too many holiday homes

Housing is a big issue, but it is hard to address on a social policy level (particularly

around the issue of Atoo many holiday homes?o
survey has been carried out in Kinlochbervie, and it was agreed that the results of

this survey should be reviewed before talking about the issue further.

Authorities do not listen to concerns of the communities

More engagement activities of varying types are needed. A better acknowledgement
of comments from the public is needed. For example, a more responsive behaviour
from elected and hired officials on social media would aid in this.

"Participants thought thwitséhei casd) awas sisnac¢@iéearach
does have a range of services locally.
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There is not much housing available + There are too many holiday homes

Housing is a big issue, but it is hard to address on a social policy level (particularly

around the issue of Atoo many holiday homeso
survey has been carried out in Kinlochbervie, and it was agreed that the results of

this survey should be reviewed before talking about the issue further.
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Kinlochbervie Open Workshops Summary - Evening Session

Kinlochbervie Village Hall
25 June 2018

1. Inequalities fice Breakeroexercise

Background

Locality Plans must, by definition, address inequalities. This is already addressed by
the selection of five priority areas (of which Kinlochbervie is one) through the SIMD
and SEP indices. It would however al so
try and understand what residents in these localities see as examples of inequalities
themselves. It is also a very loosely defined exercise that is meant to get people
comfortable speaking to each other. It
workshop.

Objective

To gain insight into what types of inequality community members themselves
observe and experience.

Methods

Participants were invited to share their thoughts on the inequalities in their

be be

t her e

community as part of a group O6ébrainstormingo

partcipant s to note down their thoughts.
necessarily relating to income inequality) in order to have participants themselves
identify what types of inequality may exist in their community.

Summary of findings

Participants mainly identified inequalities and fault lines between East and North
West Sutherland. There was a clear consensus that East Sutherland have it a lot
easier in a multitude of areas:

Services

The distance that people in Kinlochbervie must travel to access services puts them
at a disadvantage compared to other places (e.g. the east coast). This is particularly
evident in health provision where, despite a locally based surgery, residents must
travel hours in order to receive dental care, diabetic retinopathy, paediatric
physiotherapy and give blood. There is also a severe shortage of home carers in the
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area due to difficulties with staff recruitment and one participant noted that it is not
financially viable to have a care home in Kinlochbervie.

Participant s al so found that an inequality existe
services that people in NW Sutherland have. There is limited choice in where to buy

groceries and petrol and often the costs for those products are higher in NW

Sutherland than on the east coast. Access to several trades services is also a

problem, where house and heating repairs often involve long waiting times (one

participant mentioned an instance where they had waited eight months to get their

meter repaired).

Travel

Participants also identified the remote location, the vast distance covered and the

sparse provision of public transport as an inequality compared to other areas in

Sutherland. There was also concern regarding the coordination of the daily transport

service to Inverness. According to one participant the bus from Lairg to Kinlochbervie

has not waited for passengers when the train from Inverness to Lairg has been

del ayed resulting in passengers being fAstran
this journey in general was uncomfortable for many (particularly older people) due to

the state of the public toilets in Lairg.

There was agreement that the community bus in Kinlochbervie is very well used.

One participant felt that there was an inequality for people over 60 who relies on the
train, because trains do not offer concessionary fares.

Participants also identified a local inequality between people who own a car and
people who do notA

Housing

Housing was also briefly touched upon by participants. The low availability of
housing in the area was viewed as a contributor to inequality owing to some people
being unable to access affordable housing. Participants did however recognise that
housing prices have declined in recent years.

“The conversation only turned to specificalinequalities (i.e. within Kinlochbervie) after participants were
probed by the workshop facilitator into exactly this.
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Conclusion

Inequality was mainly seen by participants through how service provision in NW
Sutherland compares to service provision in East Sutherland. Participants generally
agreed that the distribution between those two areas is unfair. It is interesting to note
that, unless probed by the workshop facilitator, participants did not talk about local
inequalities.

Most of the inequalities are tied into the wider issue of distance. The need to better

coordinate travel, provide more travel opportunities, easier access specialist health

care, and address the issue of more expensive goods and services are all
inequalities brought on, first and foremost,
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2. Community Solutions Exercise

Background

Analysis of the themes in the Kinlochbervie questionnaire responses revealed a wide
array of issues. In order to explore some of the most prevalent themes in more detalil
it was decided to create an activity which would enable members of the community
to decide which of these they considered to be most important, how these issues
could be addressed and how this might be achieved from a community or statutory
perspective.

Objective

The purpose of the activity was for community members who had attended the
workshop to work as a group to identify the issues they considered to be most
important and potential solutions to them that would enable the area of Kinlochbervie
to prosper.

Methods
A two-stage activity was designed:

For stage one, participants were asked, as a group, to select between three and five
issues from the following list of issues identified from the Community Engagement
guestionnaires:

T |t is too expensive to heat oneds home
Authorities do not listen to concerns of the community
Public spaces and facilities such as the village hall are not well maintained
There are not many local opportunities for employment

There is not much housing available
There is little child care / child care is too expensive

There are not many opportunities for young families to socialise

1

1

1

1

1 There are too many holiday homes

1

1

1 There are not many local training opportunities
1

It is necessary to travel a long distance to reach most services
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The groups were also given the option to include their own issues rather than those
from the list as well.

In stage two, participants were asked, as a group, to discuss how the issues they
had selected in stage one might be addressed, including when, how and by whom
the issues could be addressed.

Summary of findings

Picture of the activity sheet after the exercise finished:

Participants generally agreed that all issues derived from the questionnaire
responses were applicable for Kinlochbervie, but decided to prioritise the following:

Issues Solutions

1 Not enough opportunities for young What would they like to do?
families to socialise. Activity programmeg, coordination

1 There are various events but poor Football pitch needs repaired
attendance.

9 Highlife Highland is active.

=a =4 =4

1 Long distance travel to some service 9 Toilet on route; very few with disabled
access.
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