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1. Background
The Mid Ross Community Partnerships is working with communities to improve outcomes
from public services in the area. The Partnership developed and on-line survey to inform
future priorities and establish a baseline against which to monitor progress.

2. Methods
The survey used for this engagement was adapted from the Place Standard Tool1 which was
built jointly by NHS Health Scotland, the Scottish Government and Architecture & Design
Scotland (https://www.placestandard.scot/). This tool had been originally adapted by the
Sutherland Community Partnership for use in their own community engagement, and was
subsequently further adapted for use with the Mid Ross survey.
Survey questions were transferred into SurveyMonkey by the Epidemiology & Health
Sciences team (Public Health, NHS Highland) in order to administer and collect responses
on-line for the Community Partnership. The partnership was aware that the on-line format
would mean some people would not be able to take part but decided this was the most cost
effective means of reaching the greatest number of potential respondents. The Partnership
is using a variety of engagement methods to gather views from residents including those
least likely to take part in the on-line survey.
Promotion of the survey was co-ordinated via the Partnership organisations (Police
Scotland, NHS Highland, Highland Council, Scottish Fire and Rescue Service, Highlife
Highland, Ross-shire Voluntary Action and Highlands and Islands Enterprise) through
various methods including e-mail circulations and posters. A number of Community
Councils and local community organisations also helped by promoting the survey on social
media to their members, especially on the Black Isle which appears to have had a significant
impact on response rates. Responses were invited from all those aged 12 years and over in
the partnership area.
The survey was open for responses for approximately 3 months between Monday 3rd
September and Monday 26th November 2018. A copy of the survey can be requested from
the Mid Ross Community Partnership Hub (high-uhb.mrcommunitypartnership@nhs.net).
Responses to the survey have been analysed by the Epidemiology & Health Sciences team
(Public Health, NHS Highland) using Excel to provide simple descriptive details of the
quantitative data, and a coding system set up in Access to enable thematic analysis of the
qualitative data.

3. Results
A total of 303 responses were received over the 3 month period. As the total Mid Ross
population aged 12 and over is 23,4572 a response rate of 1.3% was achieved for the
survey, which is close to the rate considered ‘good’ by the Consultation Institute (1%) and
almost twice that of the average rate seen for UK public consultations (0.7%)3.
Demographics of respondents are summarised below, along with a comparison of how
representative the response population was to the total population of the partnership area.
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3.1 Demographics of respondents
3.1.1 Community Council Area
The largest known community represented was Ferintosh followed by Fortrose &
Rosemarkie and then Dingwall. In total these 3 areas accounted for 41.3% of the total
responses (Figure 1). Just over a quarter (26.4%) of respondents did not provide details of
their Community Council area.

26.4%

Figure 1: Percentage of respondents by Community Council Area
30%

20.1%

25%

2.6%
Resolis

4.0%

2.6%
Muir of Ord

3.3%

Marybank, Scatwell and
Strathconon

0.0%

3.3%
Knockbain

1.0%

11.9%

2.3%

1.0%
Contin

1.0%

1.7%
Conon Bridge

5%

2.3%

10%

9.2%

7.3%

15%

Avoch and Killen

% of respondents

20%

Not answered

Strathpeffer

Maryburgh

Kiltearn

Killearnan

Garve & District

Fortrose & Rosemarkie

Ferintosh

Dingwall

Cromarty

0%

Source: Mid Ross Community Partnership Community Survey 2018/19

When compared to the overall population profile for Mid Ross the community council areas
of Dingwall, Conon Bridge and Muir of Ord, which are of particular interest to the partnership,
have been under represented in the survey response (12.6% vs. 20.0%, 2.2% vs. 6.1% and
3.6% vs. 12.1% respectively). In contrast the populations of Cromarty, Ferintosh, and
Fortrose & Rosemarkie were over represented in the response (9.9% vs. 3.4%, 27.4% vs.
7.3% and 16.1% vs. 8.6% respectively).
3.1.2 Gender
Of those that gave their gender two thirds were female (66.5%), just under one third were
male (32.6%), and around 1% indicated ‘other’ gender. Just over a quarter (26.1%) of
respondents did not indicate their gender when asked.
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Table 1 below shows the comparison of survey response profile with the overall population
profile for gender. This indicates that more women in the population responded to the
survey compared to males, which is a consistent finding in public consultation surveys.
Table 1:

Gender – comparison of survey response with population profile

Survey Response 2
Number
%
149
66.5%
73
32.6%
2
0.9%

Gender
Female
Male
Other
Total 1
Not answered
Grand Total

224
79
303

100.0%

Population (age 12+) 3
Number
%
12,169
51.9%
11,288
48.1%
0
0.0%
23,457

100.0%

1

Not including those who did not answer question (n=79)
Source: Mid Ross Community Partnership Community Survey 2018/19
3
Source: National Records of Scotland 2017 Small Area Population Estimates (SAPE). Best fit of
data zone to Highland Community Partnership
2

3.1.3 Age
Of respondents that gave their age half (49.6%) where aged between 45 and 64 years.
Notable was a good return of around 12% from younger people aged 12 to 17 years which
may reflect specific work done with schools around the survey by Youth Development
Officers (Table 2). Also highlighted in Table 2 is that those aged 12 to 17 years, and 45 to
64 years are over represented in the survey response (12% vs. 8% and 49.6% vs. 35.3%
respectively). Those aged 18 to 34 and 75+ are however under-represented.
Table 2:

Age – comparison of survey response with population profile

Age Band
12 to 17
18 to 24
25 to 34
35 to 44
45 to 54
55 to 64
65 to 74
75 & over
Total 1
Not answered
Grand Total

Survey Response 2
Number
%
28
12.3%
4
1.8%
12
5.3%
30
13.2%
61
26.8%
52
22.8%
28
12.3%
13
5.7%
228
75
303

100.0%

Population (age 12+) 3
Number
%
1,878
8.0%
1,889
8.1%
2,560
10.9%
2,829
12.1%
4,220
18.0%
4,068
17.3%
3,490
14.9%
2,523
10.8%
23,457

100.0%

1

Not including those who did not answer question (n=75)
Source: Mid Ross Community Partnership Community Survey 2018/19
3
Source: National Records of Scotland 2017 Small Area Population Estimates (SAPE). Best fit of
data zone to Highland Community Partnership
2
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3.1.4 Economic Status
Where known the majority of respondents (62.8%) where employed in one form or another,
whilst a large number were retired (20.3%) (based on respondents of all ages).
As employment status for the Mid Ross general population was only available for those aged
18 to 74 years comparison of the survey response has been carried out for this age group
(see Table 3). This shows that the responses received from those who were in employment
or retired were reasonably representative of the general population with the exception of
those employed part-time who were over represented. In contrast those who were ‘In
education’, ‘Stay-at-home parents’ or ‘Unemployed’ are slightly under-represented in the
survey response.
Table 3:

Economic status – comparison of survey response with population profile

Survey Response (aged
Economic Status
Employed full-time
Employed part-time
In education
Self-employed
Stay-at-home parent
Unemployed
Retired
Other / prefer not to say
Total 1
Not answered
Grand Total

18-74)
Number
67
44
3
27
3
1
32
8
185
77
262

2

Population (aged 16-74) 3

%
36.2%
23.8%
1.6%
14.6%
1.6%
0.5%
17.3%
4.3%

Number
8,030
3,106
730
2,434
753
693
3,404
1,348

%
39.2%
15.2%
3.6%
11.9%
3.7%
3.4%
16.6%
6.6%

100.0%

20,498

100.0%

1

Not including those who did not answer question (n=77)
Source: Mid Ross Community Partnership Community Survey 2018/19
3
Source: Highland Council Community Council Profiles based on 2011 Census data
2

3.1.5 Ethnicity
Almost 90% of those giving their ethnicity reported themselves as being White Scottish or
British, with the remaining 10% indicating that they were White Other, Asian British or
Scottish, Other or preferred not to say.
Together the White British or Scottish respondent’s response to the survey is reasonably
representative of the profile for the Mid Ross population. However when considered
separately it is notable that the White British population is over represented whereas the
White Scottish population is under represented in the survey response profile (Table 4).
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Table 4:

Ethnicity – comparison of survey response with population profile

Ethnicity
White British
White Scottish
White Other
Asian, Asian Scottish or Asian British
Other / Prefer not to say

Survey Response 2
Number
%
85
37.0%
120
52.2%
9
3.9%
4
1.7%
12
5.2%

Total 1
Not answered
Grand Total

230
73
303

100.0%

Population (all ages) 3
Number
%
4,130
14.8%
22,545
81.0%
857
3.1%
174
0.6%
133
0.5%
27,839

100.0%

1

Not including those who did not answer question (n=73)
Source: Mid Ross Community Partnership Community Survey 2018/19
3
Source: Highland Council Community Council Profiles based on 2011 Census data
2

3.1.6 Disability
A small number (9.9%) of respondents indicated that they have a disability. This is likely to
be under-representative of the true population with a disability based on 2011 Census data
for NHS Highland which reports the level to be nearer to 20% in the general population.
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3.2 Ranking profiles for Community Topics
An overall illustration of the average ranking given by survey respondents for each of the
Community Topics examined in the survey is given in Figure 4. Rankings were selected
from ‘1 (A lot of room for improvement)’ to ‘7 (A little room for improvement)’ for each of the
eight Community Topics (Community Identify and Spirit; Public Transport; Local Services;
Work and Local Economy; Housing; Influence and Sense of Control; Feeling Safe; Leisure
and Recreation).
Figure 4: Average ranking of community topics: all respondents (n=303)
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7
5.1
6
Leisure and
Recreation

Public Transport

5
4.5

4
3.1

3

2
1
Feeling Safe 5.8

0

4.5

3.9

4.0
Influence and Sense
of Control

Local Services

3.7

Work and Local
Economy

Housing

Source: Mid Ross Community Partnership Community Survey 2018/19

This shows that ‘Feeling Safe’ has received the highest ranking (5.8) from all responses to
the survey whilst ‘Public Transport’ is the lowest ranked (3.1). The ‘Community Identity and
Spirit’, ‘Local Services’ and ‘Leisure and Recreation’ topics are also ranked fairly well (5.1,
4.5 and 4.5 respectively) by people in the Mid Ross area.
A summary table of the average rankings for each topic by all community council areas can
be seen at appendix 1.
The following sections explore the main reasons given for rankings and suggested
improvements / solutions around each of the eight community topics explored in the survey.
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3.3 Community Identity and Spirit – analysis of themes
‘I feel a strong connection to my local area, and am proud to live here’
3.3.1 Explaining the rating for Community Identity and Spirit
Themes identified from comments given to explain the rating given for ‘Community Identity and
Spirit’ (n=190) are shown in ascending order of the frequency of mention in Figure 7, which also
shows the positive or negative sentiment of comments.
Figure 7: Reason for rating of Community Identity and Spirit - thematic analysis
Other
Community councils

Comment
Sentiment

Engagement
Positive
Negative

Events / activities / groups
Transport / active travel
Environment
History / heritage / culture
Local facilities / services
Sense of community
0%

Main Reason

10%

20%
% of comments

30%

40%

Examples of issues raised

Sense of
community

Community spirit; Friendly & welcoming people; Farming; Local
generations; Tolerance & integration; Cohesion; Engagement opportunities

Local facilities /
services

Enabling connections with others; Enabling people to remain in their
communities - more detail will be explored in Section 3.5

History / heritage
/ culture

Apparent; Celebrated; Appreciated

Environment

Natural e.g. landscape, tranquillity, space, clean air; Built e.g. villages /
towns, buildings, civic spaces, green spaces

Transport / active
travel

Enabling connections to the local and wider area e.g. public transport, safe
active routes (more detail to be explored in Section 3.4)

Events / activities
/ groups

Celebrations; Gala events; Leisure events; Community markets; Local
groups / societies

Engagement

Engagement of community in decision making; Open to changes; Taking
opportunities to be involved

Community
councils

Feedback about local area; Working for good of the community;
Encouraging participation; Influence on local decisions

Other

Condition / safety of roads; Speeding issues; Levels of deprivation;
Commercial opportunities; Housing to enable people to remain in their
communities (more detail to be explored in Section 3.7)
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3.3.2 Suggestions for improvements or solutions to address Community Identity and Spirit
Out with the themes of transport / active travel and local facilities / services, which are explored
further in following sections, most suggestions to address issues around community identity and
spirit in the Mid Ross area fall under the themes of engagement (n=20), events / activities /
groups (n=19), environment (n=13), and sense of community (n=12). The key suggestions are
listed below:
 More engagement across everyone in communities to find out what’s valued and important to
them and consider all opinions
 Encourage and support people to become more engaged in the community: getting involved;
taking ownership for their local area; developing values and pride in local areas
 More events / activities / groups for all ages, bringing different generations together, making
better use of local facilities (e.g. village halls) and encouraging local people to be involved in
making these happen
 Collaboration within & between communities to form stronger partnership increasing the likelihood
of successful events / activities / groups and opportunities for engagement / involvement
 Ensure information on what is available or happening within communities (e.g. events, activities,
groups, consultations, developments) is widely advertised to increase awareness and interest
 Better maintenance of the built environment (e.g. grass & hedge cutting, litter control) whilst also
encouraging the community to keep there are clean and tidy (e.g. anti-littering and vandalism
campaigns or crack downs)
 Improve current green spaces to be fit for purpose and the state of unused buildings through sale
or maintenance
 Creation of local social hubs to provide more opportunity for the community to come together, be
more inclusive and encourage all to get involved
 Support initiatives to teach, enthuse and establish an interest in community life, and encourage
more diversity, equality and tolerance within communities, across all ages e.g. workshops, buddy
systems between young and old, events

“This is a beautiful area to live in. The air is
clean, the scenery is stunning, the people are
warm and kind. But it's hard to get to know
the area in terms of history and culture …”
(Knockbain)

“Encouraging local community
engagement to get the people to
ownership of their 'patch' and take pride
in it.” (Muir of Ord)

“Within our community there are many
different groups all providing different
activities, services to the community.
They could work more closely together
to better effect.” (Strathpeffer)
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“The Highlands lags behind with attitudes
towards most of the following: age, gender,
ethnicity, religious belief, sexual
orientation and disability. Thankfully things
are moving in the correct direction…”
(Area not stated)

“… There seems to be no civic pride in our
community. From litter to overgrown gardens
and hedges, blocked drains, clearly little to no
maintenance being carried out and children and
young people not being encouraged or
influenced to be respectful of their
environment.” (Dingwall)

“More community based, involved events and
schemes” (Ferintosh)
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3.4 Public Transport – analysis of themes
‘There are good and accessible public transport links’
3.4.1 Explaining the rating for Public Transport
Comments were given by 207 respondents to explain their rating for ‘Public Transport’. Bus
services were the prime focus of comments, but train services were also mentioned. The main
reasons given by respondents are summarised below.
Figure 8: Reason for rating of Public Transport - thematic analysis
Service providers
Information

Comment
Sentiment

Integrated
Positive
Negative

Flexibility
Quality
Reliability
Affordability
Frequency
Accessibility
0%

5%

10%

15%
20%
% of comments

25%

30%

35%

Main Reason

Examples of issues raised

Accessibility

Routes where they are needed; Location of bus stops – near to homes, on
dangerous roads e.g. A9, safe routes to them; Links to other areas (particularly
rural); Links to health and social care services.

Frequency

How often; When – mornings / evenings for commuters / students, day time for
older people, evenings & late nights, weekends; Regularity

Affordability

Cost of travel; Free bus passes; Railcards; Value for money; Subsidies for
young / families / low incomes

Reliability

Keep to timetables e.g. delays and cancellations; Stop to pick up passengers;
Reasonable times taken for journeys

Quality

Condition of vehicles; Breakdowns; Drivers attitudes / skills; Overcrowding;
Bus stop shelter / signage / lighting; Customer service from providers

Flexibility

Request on demand; Parking for car share or using buses e.g. Park & Ride;
Disability access; Shuttle links to main routes

Integrated

Transport services linking up i.e. within and between services (e.g. buses &
buses, trains & trains, buses & trains

Information

Timetables, routes etc. readily available at transport links & elsewhere e.g. online, in public buildings

Service
Providers

Community transport; Publicly provided; Monopolies; Accountability
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3.4.2 Suggestions for improvements or solutions to address Public Transport
Most of the suggestions to address issues around public transport in the Mid Ross area would
fall under the themes of frequency (n=61), accessibility (n=35), service providers (n=27),
flexibility (n=24) and affordability (n=20). The key suggestions are listed below:
 More frequent and regular services for buses and trains, particularly to cover morning & evening
commutes (for workers and those in further education), evenings, late nights and weekends
 Consider use of smaller more economical buses in fleet, or even make more use of other vehicles
already in the community (e.g. school minibuses)
 Expand bus routes to rural areas, and between smaller communities (particularly on the Black
Isle) with a network of smaller routes connecting more villages and homes into the main routes
 Direct routes to different areas of Inverness e.g. Raigmore, retail park, leisure centre, UHI/College
 Provide safe walking / cycling routes to bus stops (e.g. pavements, cycle paths, crossings over
main roads) and safe areas to wait at stops (e.g. shelters, well lit, protected from fast traffic)
 Create more competition on bus routes, considering a variety of other service providers (e.g.
community transport schemes, local transport firms, on-demand, post bus) who are less focused
on profits and so can better serve the needs of local communities
 Provide allocated car / bike parking at bus stops, or Park & Ride shuttle option for Inverness (e.g.
at Tore Roundabout, North Kessock, ICT Football Stadium)
 Subsidise / provide discount cards for younger adults, those on low incomes, those living in rural
areas or regular commuters
 Generally make prices more affordable and better value for all so that using public transport
becomes a positive and preferred choice
 Encourage and better promote community car share schemes

“I like the public transport. I normally drive
but when I need to take the bus to Inverness
it is easy to do so. Trains too. And we have
good taxi services with kind drivers. I also
really appreciate the number 27 bus that
takes students to Inverness UHI campus
directly in the morning.” (Dingwall)

“More frequent buses through Culbokie and
the Black Isle into Inverness and also to
Invergordon/Alness areas where there [is]
industry jobs etc. Local trains could also be
more reliable and much, much cheaper.”
(Resolis)

“…. need to spend a little more on their bus
fleet and perhaps the general public would
actually use them. This would also mean they
would be more reliable. (Dingwall)
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“Commuter times and accessibility is very
poor for this area. How can folk be
encouraged to use public transport when their
choices are so poor and the effort required to
use public transport so great.” (Ferintosh)

“Public transport is not particularly frequent
and can be unreliable in winter. It is relatively
easy to get to Inverness from the Black Isle but
difficult to get to places such as Dingwall.”
(Avoch & Killen)

“A bus back from Inverness in the evening. A
couple of evenings when late buses are run a weekday and a Friday/Saturday would help
kids get to more activities. Could there not
be a Black Isle circular bus that connects with
other services at Tore (or the station at Conon
Bridge)?” (Ferintosh)
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3.5 Local Services – analysis of themes
‘There are a good range of services to support daily life’
3.5.1 Explaining the rating for Local Services
Comments were given by 165 respondents. The main reasons given by respondents for their
rating of local services are summarised below.
Figure 9: Reason for rating of Local Services - thematic analysis
Police
Community services

Comment
Sentiment

Eating & Entertainment
Positive
Negative

Leisure & Recreation
Education
Council services
Mobile / Broadband
Health & Social Care
Shopping & Finance
0%

Main Reason

5%

10%

15%
20%
% of comments

25%

30%

35%

Examples of issues raised

Shopping &
Finance

Shops – proximity, variety, range, pricing, size; Post Office – opening hours,
customer service, closures; Banks – closures, mobile services, ATMs

Health &
Social Care

NHS services – GPs, Hospitals, Community Nursing, Specialist; Pharmacies;
Care at Home; Care for the elderly; Social Work

Mobile /
Broadband

Mobile phone signals – accessibility & reliability; Broadband – accessibility &
speeds

Council
services

Public toilets; Roads & footpaths; Waste collections; Street cleansing; Service
points; Car parking

Education

Schools – location, size, facilities, condition of buildings

Leisure &
Recreation

Libraries; Sports Centres; Swimming Pools; Outdoor facilities – more detail will
be explored in Section 3.10

Eating &
Entertainment
Community
services
Police

Cafes; Restaurants; Pubs; Cinema; Theatre
Village halls; Community centres / hubs; Community fridge
Police Stations; Police officers in the community
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3.5.2 Suggestions for improvements or solutions to address Local Services
Most of the suggestions to address issues around local services in the Mid Ross area would fall
under the themes of health & social care (n=22), council services (n=21), shopping & finance
(n=19) and mobile / broadband (n=15). The key suggestions are listed below:
 Local GP surgery / health centre for North side of the Black Isle and existing GP practices to
ensure provide full range of services, consider extended opening hours (late nights) and more
connection with the local community i.e. social prescribing
 More local provision of other health services such as dentists, opticians, chiropodists,
physiotherapists etc.
 Encourage and support care in the community and services for the elderly with more timely care
assessments, better links between NHS and independent care providers, return of community
nursing services and more care homes
 Improve roads, footpaths and cycle paths and ensure these are well maintained and cleaned
 Provide more local car parking and do not introduce charges
 Ensure public toilets are kept open where they are needed, and consider facilitation of toilets in
other community buildings to achieve this e.g. village halls
 Introduce garden waste collections to rural areas
 Ensure the development of new services is a condition of planning when new housing is being
built and that land allocated for this is used for this purpose
 Bring back banking and post office services, considering different ways of delivering these locally
e.g. mobile, multi-agency premises
 Encourage small businesses (e.g. shops, cafes, restaurants etc.) to high streets and village
centres by providing good quality affordable small business premises
 Address issues of poor mobile and broadband access via more support for alternative solutions
or legal obligations for communications companies to provide reasonable levels of service to all

“There are well-maintained facilities like a
surgery, post office and a lot of good shops
that are accessible for everyone.” (Ferintosh)

“North Kessock has grown considerably over
the past 8-10 years, but the facilities are the
same as before the new housing was built.
There is only 1 poorly stocked shop at one
end of the village, there is no sports or
leisure facility ….. ; the nearest cash machine
is on the Longman Road in Inverness; the
school is getting overcrowded.” (Knockbain)

“Invest in Broad Band for all houses. Attempt
to create multi agency outlets - Post Office,
Bank(s).“ (Cromarty)
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“Only criticism relates to lack of mobile
coverage - phones and 4g/broadband speed.
There are some excellent shops. Shame the
Fortrose bank closed. Libraries are however
fantastic, great resources and events for all
ages …..” (Fortrose & Rosemarkie)

“GP Surgery opening times later one day a
week, for those who work. GP Surgeries
connect more with local community
groups/charitable organisations - thinking
social prescribing and also to assist with
supporting people manage long term
conditions.” (Ferintosh)

“Please do not charge for local parking.”
(Contin)
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3.6 Work and Local Economy – analysis of themes
‘There is an active local economy and the opportunity to access good quality work
and training’
3.6.1 Explaining the rating for Work and Local Economy
Comments were given by 153 respondents. The main reasons given by respondents for
their rating of work and the local economy are summarised below.
Figure 10: Reason for rating of Work and Local Economy - thematic analysis
Technology
Comment
Sentiment

Community initiatives
Employment services

Positive
Negative

Childcare provision
Volunteering opportunities
Local businesses
Education / training opportunities
Job opportunities
0%

10%

20%
% of comments

30%

40%

Main Reason

Examples of issues raised

Job
opportunities

Availability – enough for demand; Accessibility – local, wider area; Types –
variety, pay, contracts; Jobs for younger people

Education /
training
opportunities

College courses; UHI courses; Other educational courses; Apprenticeships,
Evening courses

Local
businesses

Local business opportunities; Support available; New businesses; Small
businesses

Volunteering
opportunities

Availability – enough for demand; Accessibility – local, wider area; Capacity;
Awareness

Childcare
provision

Availability – enough for demand; Affordability; Schools provision; Private
provision

Employment
services

Job centres; Recruitment agencies; Careers advice; Accessibility – local, wider
area

Community
initiatives

Capacity; Capability; Funding

Technology

Internet / broadband access; Use of technology; Virtual learning
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3.6.2 Suggestions for improvements or solutions to address Work and Local Economy
Most of the suggestions to address issues around work and the local economy in the Mid
Ross area fall under the themes of local businesses (n=21), education / training
opportunities (n=16), job opportunities (n=9) and technology (n=8). The key suggestions are
listed below:
 Need more space for local businesses to set up in good quality, low cost premises in a range
of sizes and locations across the area
 Ensure help, support and encouragement is available from a local agency (i.e. HIE or other)
to attract interesting and innovative businesses to the area and provide a network connecting
businesses with contractors or customers
 Ensure available funding is targeted at existing / new business or enterprises which will
provide sustainable local jobs and economic development
 Broader range of courses needed which: are more accessible for those who work (e.g.
evenings / weekends); provide more adult education; are delivered more in the community
 More opportunities for younger people (including those with additional support needs) to gain
skills and work experience to secure long term future employment (e.g. apprenticeships or
youth enterprise schemes) and better promotion of current resources to help with this (e.g.
Skills Development Scotland)
 Communities to retain services to provide local employment
 Promote and support the use of technology to facilitate remote working and on-line / virtual
learning opportunities, along with the resolution of poor broadband / mobile internet access
 Communication across local businesses, education providers and 3rd sector agencies to
better identify, support and meet the needs of the local economy

“Most employment is in Inverness but generally I'm happy with economy in Black Isle. Again
facilities such as job centres etc. in Inverness or Dingwall, also no longer local night classes that
I'm aware of.” (Fortrose & Rosemarkie)

“Our economy is very much linked to Inverness. There is very little direct employment
opportunity in North Kessock village itself other than low paid retail / hospitality work. There
are also a lot of self-employed folk in the village. There is good access to quality education.
Childcare availability has traditionally been limited - not sure of current provision. There are
lots of opportunities in the village for volunteering - but a shortage of volunteers and many
people probably not aware of them.” (Knockbain)

“We need to some good quality, low
cost, rentable business space leading to
more local businesses, jobs, work
placements and services….” (Ferintosh)

“more job opportunities [for young
people] must be made available before
the area is decimated.” (Cromarty)
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“… a lot more could be done to help
(particularly young) people gain skills for work
and if more employers paid an appropriate
wage to young people, they would be able to
afford to do modern apprenticeships and learn
on the job….” (Resolis)

“… more provision to support remote working…”
(Strathpeffer)
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3.7 Housing – analysis of themes
‘There is sufficient and affordable good quality housing’
3.7.1 Explaining the rating for Housing
Comments were given by 156 respondents. The main reasons given by respondents for
their rating of housing are summarised below.
Figure 11: Reason for rating of Housing - thematic analysis
Infrastructure
Second homes / holiday lets

Comment
Sentiment

Housing to rent
Positive
Quality of housing stock (buy & rent)

Negative

Elderly / disability / support needs
Energy / heating costs
Young people
Council / social housing
Housing to buy
0%

Main Reason

10%

20%
30%
% of comments

40%

50%

Examples of issues raised

Housing to buy

Availability; Affordability; Variety

Council / social
housing

Availability; Affordability; Variety; Quality; Allocation

Young people

Availability; Affordability; Smaller homes; Starter homes – for younger people

Energy /
heating costs

Costs for fuel – electric, gas, oil; Cost / acceptability of alternative systems

Elderly /
disabled /
support needs

Availability; Affordability; Smaller homes; Sheltered homes; Adaptable homes
– for those who are older, disabled or have additional support needs

Quality of
housing

Build quality; Maintenance; Efficiency; Design

Housing to rent

Availability; Affordability; Variety

Second homes
/ holiday lets

Numbers of these; Effect on local market prices; Occupancy

Infrastructure

For new developments – e.g. local services, facilities, roads & paths

Epidemiology & Health Science Team, Public Health

17

3.7.2 Suggestions for improvements or solutions to address Housing
Most of the suggestions to address issues around work and the local economy in the Mid
Ross area fall under the themes of housing to buy (n=37), council / social housing (n=16),
quality of housing (n=10) infrastructure (n=7) and second homes / holiday lets (n=6). The
key suggestions are listed below:
 Need more affordable housing, in a variety of sizes but especially smaller houses in villages
to enable young people to buy their first house, and older people to downsize, and be able to
remain in their local community
 Build new houses, with the focus on affordability and variety to meet local needs, or bring
existing empty houses back into use
 Need for more and improved council / social housing to be available in a variety of sizes but
with particular emphasis on provision for young people
 Consider alternative thinking around the allocation of council / social housing and rental
pricing structure dependent on household income
 Local schemes to lend money to young people to enable them to buy their own home
 Ensure developers build good quality, energy efficient properties that are better designed to
be more attractive and blend in to the local environment
 Provide subsidies and practical support to encourage improvements to older houses to
ensure they are better maintained and more energy efficient
 Engage more with local landlords ensuring regular property checks are carried out and
support is provided to improve the maintenance and energy efficiency of rental properties
 Develop a strategy / policy to reduce or stop the purchase of houses as second homes or
holiday lets e.g. via higher rates / taxes or quotas on housing available for this purpose

“Hard to get onto the property ladder. Long
waiting lists to be rehoused by the local council
e.g. overcrowded in current property.” (Contin)

“There appears to be plenty of expensive
housing but still a shortfall of affordable
housing.” (Avoch & Killen)

“Too many huge houses, and too few small ones. Ageing population and young couples could do
with smaller houses. Not enough council houses or social housing for younger locals. Situation
made worse by holiday homes keeping good houses empty almost all year…” (Strathpeffer)

“… houses are thrown up and not well build so
problems occur and heating is also extremely
expensive for a lot of people so, many people
wouldn’t be able to have the heating on
without worrying.” (Fortrose & Rosemarkie)

“local authority being able to
build local amenity housing - all
sizes- including one person and
all ability housing” (Cromarty)

“Encouragement of architects and
builders who take a pride in what they
build and try to make it as energyefficient as possible. Also when schemes
are built they need to have infrastructure
- shops, schools, greenspace, cycle lanes
etc.” (Strathpeffer)

“More affordable houses, Smaller developments, Planners
to really listen to locals concerns.”
(Fortrose & Rosemarkie)
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3.8 Influence and Sense of Control – analysis of themes
‘I feel able to participate in decisions and help improve my community’
3.8.1 Explaining the rating for Influence and Sense of Control
Comments were given by 140 respondents. The main reasons given by respondents for
their rating of housing are summarised below.
Figure 12: Reason for rating of Influence and Sense of Control - thematic analysis
Other organisations
Planning issues

Comment
Sentiment

NHS
Positive
Limits to participation

Negative

Equality in participation
Efficiency of participation

Council
Community council
Opportunities to participate
0%

Main Reason

10%

20%
% of comments

30%

40%

Examples of issues raised

Opportunities to
participate

Existence of opportunities to participate in decisions; Awareness of
opportunities to participate in decisions

Community
councils

Opportunities to get involved; Information & feedback; Influence on council
decisions; Approachable

Council

Highland council: working with community; understanding needs; listening to
concerns; considering public concern in decisions made

Efficiency of
participation

Communication & feedback; Effectiveness; Efficiency; Access to funding;
Listened too and considered

Equality in
participation

All people able to contribute / be represented e.g. age, gender, religion,
ethnicity etc; Representation of whole community

Limits to
participation

Times & venues; Fear of reprisal / damaging relationships; Desire to be
involved

NHS

NHS Highland: working with community; understanding needs; listening to
concerns; considering public concern in decisions made

Planning issues

Influence; Conditions of planning; Decisions over-ruled; Rules consistently
applied

Other
organisations

e.g. SEPA, local tourism group - works with community; understands needs;
listens to concerns; considers public concern in decisions made
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3.8.2 Suggestions for improvements or solutions to address Influence and Sense of Control
Most of the suggestions to address issues around influence and sense of control in the Mid
Ross area fall under the themes of opportunities to participate (n=18), community councils
(n=13), efficiency of participation (n=9) and council (n=5). The key suggestions are listed
below:
 Ensure the public are consulted with before decisions are made, and that this consultation is
transparent and leads to genuine action
 Engage with and implement the Community Engagement and Empowerment Act
 Try different methods to encourage community members to be involved and make their voices
heard e.g. surveys, live streamed forum events, “Question Time” events, suggestion boxes in
local shops, Citizens Jury (i.e. sounding board for statutory services)
 Improve local awareness of opportunities and what’s going on e.g. more online, advertise in
newspapers / local newsletters, notices in local shops, public digital noticeboards
 More power to be devolved down to local levels (e.g. community councils, individual towns /
villages) to empower local decision making – although some comments against local
devolvement and request decision making is done within the wider strategic and economic
context
 Better methods for community councils to feed into and be considered by decision making
bodies; consider representation from local organisations / bodies on community councils
 Ensure funding is focused on the most important areas and is made available for local
communities to influence and improve their local areas
 Improve communication within the community engagement process and ensure there is
monitoring and questioning of actions and decision making
 Prior consultation by the Highland Council on day to day matters, improve liaison with local
communities and ensure local voices are listened too

“Always meeting and consultations available
in all subjects for public to attend.”
(Strathpeffer)

“With Council cut backs having to be made
it is understandable that services will slip.
However people are not being listened to
and decisions are made without proper
consultation.” (Knockbain)

“Should do this sort of thing [survey]
more often and find a way of including
those who don’t have computer access
or ability.” (Dingwall)

“HC council needs to listen to our village
voices. Power needs to be returned to the
individual towns/villages. (Cromarty)
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“The authorities do actively work to
ascertain peoples view but does action
follow on from this” (Avoch & Killen)

“It's very difficult to influence decisions in
my local area. Especially as a young adult
and I have seen young people who want to
engage turned away….” (Resolis)

“It is difficult but not impossible to get the
various authorities to address the issues the
Community Council raises.….” (Killearnan)

“…I would be happy to give feedback and
help give opinions, but never see the
opportunities to feed into these
processes? Advertise in papers?”
(Ferintosh)
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3.9 Feeling Safe – analysis of themes
‘My community is a safe place to live’
3.9.1 Explaining the rating for Feeling Safe
Comments were given by 134 respondents. The main reasons given by respondents for
their rating of feeling safe are summarised below.
Figure 13: Reason for rating of Feeling Safe - thematic analysis
Other
Fear of others

Comment
Sentiment

Drug & alcohol issues

Positive
Negative

Anti-social behaviour

Policing
Crime levels
Road / footpath safety
Feeling safe
0%

10%

20%
30%
40%
% of comments

50%

60%

Main Reason

Examples of issues raised

Feeling safe

At home; Out and about – in towns, villages, countryside; At night; In the
daytime

Road / footpath
safety

Vehicle speeds; Dangerous driving; Busy roads; Road conditions & junctions;
Access to footpaths; Lighting

Crime levels

In the area; Fear of crime; Trends; Vandalism; Theft e.g. pets, fuel, farming
equipment

Policing

Local police stations; Community police; Police presence; Centralised
services e.g. control rooms

Anti-social
behaviour

Threatening; Aggressive; Bullying; Racist; Dogs out of control

Drug & alcohol
issues

Drug use or problems; Alcohol use or problems; Addicts in the community;
Drug dealers in the community

Fear of others

Perception or experience in the community e.g. of neighbours; estate owners
/ staff, travellers

Other

Sexual orientation; Media coverage
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3.9.2 Suggestions for improvements or solutions to address Feeling Safe
Most of the suggestions to address issues around feeling safe in the Mid Ross area fall
under the themes of policing (n=22), road / footpath safety (n=21), and anti-social behaviour
(n=4). The key suggestions are listed below:
 Increased police presence with more officers on the streets, located in / visits to local
communities, local police stations – open 24 hours, staffed to deal with demand and respond
appropriately
 Return control to the local Highland police, with appropriate budgets and re-instate local
contact points and incident control facilities
 Improved information gathering and better reporting of local community policing statistics to
provide re-assurance to the public
 Introduce appropriate speed limits in and around villages, on rural / single track roads, at
dangerous junctions and ensure that these are enforced (e.g. speed calming measures,
speed cameras, police presence)
 Survey, assess and address lighting needs around footpaths, bus stops, walking routes,
village centres, local facilities
 Ensure roads are properly re-surfaced (not patched) and junctions re-designed where
conditions or layouts are dangerous
 Provide education on road safety and ensure there is appropriate infrastructure to tempt
people out of their cars
 More proactive engagement with communities around the perceptions and acceptability of
anti-social behaviours and people’s rights and responsibilities around these
 Deal with offenders appropriately and provide visible publicised details of actions taken to
address anti-social behaviours

“Yes, I believe the community is safe. There
is the odd incident of vandalism but a close
watch is kept by the community and the
police have been very helpful.” (Ferintosh)

“There is little major crime in the area,
although of late there has been a spate of
thefts from farm buildings. There is some
drug crime but the main incidents involve
motoring offences …. several accidents
caused by dangerous driving.” (Killearnan)

“scraps every night” (Conon Bridge)

“We are very short on a visible Police
presence, so more officers on the
beat would help.” (Dingwall)
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“It is normally safe but there is some places
that are not safe anymore and older kids
bully younger kids quiet a lot” (Dingwall)

“No matter the time of day, I feel very safe
out and about in the area” (Knockbain)

“Aware that some members of the
community do not always feel safe perceptions about some young people and
their behaviour as well as a small minority
actually being anti-social.” (Fortrose &
Rosemarkie)

“I feel personally very safe in my home and
community. I’m not sure if this is a ‘safety’ issue or
not but there are terrible potholes on the roads
that are not safe when I am cycling….” (Ferintosh)
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3.10 Leisure and Recreation – analysis of themes
‘There are a good range of opportunities and places for play, recreation, learning and
socialising’
3.10.1 Explaining the rating for Leisure and Recreation
Comments were given by 129 respondents. The main reasons given by respondents for
their rating of housing are summarised below.
Figure 14: Reason for rating of Leisure and Recreation - thematic analysis
Information
Quality & safety

Comment
Sentiment

Local resources
Positive
Affordable & accessible

Negative

Learning
Ages & abilities

Recreation
Socialising
Play / be active
0%

Main Reason

5%

10%
15%
% of comments

20%

25%

Examples of issues raised

Play / be active

Range of opportunities to play or be active e.g. playparks, sports facilities,
leisure centres

Socialising

Range of opportunities for socialising e.g. social hubs, bars / cafes, social
groups, events

Recreation

Range of opportunities for recreation e.g. outdoor spaces, walking trails,
cycle paths or off road routes, theatre / cinema

Ages & abilities

All ages covered - young people / teenagers, older people, etc.; All abilities
covered - disabled, special needs etc.

Learning

Range of opportunities for learning e.g. libraries, classes, talks, learning
groups

Affordable &
accessible

Affordable for all; Accessible for all

Local resources

Buildings e.g. halls, schools, community centres - available & affordable;
People e.g. volunteers / users - available, willing & supported

Quality & safety

Maintained; Fit for purpose; Safe to use e.g. equipment safe, areas are safe

Information

Methods / formats used; Presence; Effectiveness
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3.10.2 Suggestions for improvements or solutions to address Leisure and Recreation
Most of the suggestions to address issues around leisure and recreation in the Mid Ross
area fall under the themes of local resources (n=13), ages & abilities (n=13), quality and
safety (n=9) and socialising (n=8). The key suggestions are listed below:
 Ensure current local building resources are well maintained, available for the community to
use at a fair and consistent price, and fully utilised for the purpose they were intended (e.g.
village halls, tennis courts, school theatres)
 Consider how existing local resources, such as school buildings and play grounds, might be
made available as a shared community resource bringing fuller utilisation of these resources
and intergenerational mixing
 Raise the profile of volunteering and encourage people to get involved in providing and
facilitating a diverse range of leisure and recreational opportunities, and ensure support is in
place to help and guide leaders within the volunteering community
 Engagement with teenagers, the elderly and those with disability or special needs to find out
what their needs are and what leisure and recreational opportunities would best benefit them
 Provide more facilities and activities for teenagers to encourage creativity and play and
provide spaces for socialising e.g. skate / bike parks, youth clubs, sheltered seating areas
 Regular safety checks of park / play park equipment and environments, with better
maintenance of these and other recreational spaces e.g. repairs, upgrades, litter, dog waste
 Improve lighting and consider CCTV presence in some leisure and recreational spaces to
deter inappropriate use of these facilities
 Develop more purpose build community hubs with bright welcoming spaces where people can
meet formally or informally across all ages providing more opportunity for social interaction
 More local events, talks / lectures, classes (daytime & evenings) covering all ages and
interests with appropriate pricing to support these and wider advertising of what’s available

“With young children the leisure centre provides good
services. There could be more on offer in the way of activities
including art, music and sports. The lack of a swimming pool
locally is disappointing. The new courts at the beach in
Rosemarkie are very good.” (Fortrose & Rosemarkie)

“There are opportunities of all types on the Black Isle that
give a chance for all ages for recreation. This includes the
Youth Cafes as well as organisations such as book clubs,
writer’s guilds, history societies, U3A.” (Cromarty)

“…. not a lot to do for
kids around the area,
especially older
kids/teens. Build a skate
park or something
similar.” (Conon Bridge)

“Perhaps the existing
“community use” schools
could be made available at
reasonable cost …. Or more
purpose built “hubs” for
community use.” (Knockbain)
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“The village hall offers a
range of club activities.
The woods are good for
walking. The church
provides a walking group,
Tuesday cafe and Man
Friday group …. However,
there is no public realm a place to go to meet up
with friends informally,
for chance encounters
and for group activities in
a comfortable setting.”
(Ferintosh)

“Parks are poor for wee
ones. Often poorly
maintained. Maintain parks.
CCTV” (Killearnan)
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3.11 Issues that matter the most
The ideas given by respondents for what change would make the biggest improvement for
them, their families and their community are captured in the word clouds below (Figure 15).

FOR YOUR COMMUNITY

FOR YOUR FAMILY

FOR YOU

Figure 15: Word cloud of ideas for change to make the biggest improvements

Epidemiology & Health Science Team, Public Health

25

From the clouds above the top 10 ranked words are further explored below for each of the
three questions around what changes would make the biggest difference for ‘You’, ‘Your
family’ and ‘Your community’.
FOR YOU
Transport

Better more frequent transport links at affordable prices for social and
commuting purposes

Local

More locally i.e. services, police, shops, learning, leisure & recreational
opportunities, funding and decision making; Making better use of existing
local resources such as buildings and people

Services

More / re-instate local services; Better bus services; Access to health and
mental health services; Services for the disabled; Community services i.e.
hubs

People

Local people to get involved and take ownership; Bridge the gap between
people; Keep people healthy; Services and opportunities for young people

Public

Better public transport

Links

Transport links; Active travel links

Community Community hubs; Maintenance and pride in communities; Taking ownership;
Bring communities together; Community care; Communication with
communities and listen to feedback
Access

Better access to a range of services e.g. health, mental health, hospitals,
council; Better access to a range of activities; Better access to public
transport; Better access to broadband / mobile phone services; Access to
more appropriate housing

Broadband

Broadband or mobile data access; Faster; More reliable; Better coverage;
Affordable; More choice of providers

“Public transport improvements - more local buses to gather folk from smaller communities - on
a regular and reliable basis, not just from main population centres.”
(Marybank, Scatwell and Strathconon)

“The knowledge that as I become older and more immobile I can remain in and support, and be
supported by, my family and friends in the locality.” (Fortrose & Rosemarkie)

“return power to the village - make the local people responsible (similar to the former town
councils)…..” (Cromarty)

“Feeling that there was genuine consultation with the community especially via Highland
Council” (Dingwall)
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FOR YOUR FAMILY
Transport

Better public transport links, more integrated and affordable

Local

More locally i.e. schools, employment opportunities, learning & training
opportunities, healthcare, care homes & respite, post offices, clubs; Local
homes for local people; Local footpath network

Care

More childcare facilities; Improved local healthcare access and facilities;
Local care home & respite services

Services

Better access to key services i.e. buses, healthcare, disability

Access

Better access to key services i.e. post offices, banking, healthcare,
disability; Improve pedestrian only access on Dingwall High Street; Improve
roads to improve access

Bus / buses

Better regular bus services for leisure and commuting needs

Opportunities For young people; Employment, learning & training; To get affordable
housing (to rent & own); Employment for those with additional needs
Housing

Affordable housing (to rent & own); Repairs & energy efficiency

Support

Adequate support in schools especially for those with additional needs;
Appropriate support & care for those with health needs; Supported
accommodation for those with additional needs

“Much better public transport links - that would make a huge difference to my family who don't
have a car/ can't drive. The biggest milestone for my children when they were teenagers was
passing their driving test because they didn't have to rely on a non-existent bus service.”
(Dingwall)

“Affordable housing - both private rental (to give opportunity to save enough to buy) as well as
opportunities for those wanting to get on the property ladder.” (Dingwall)

“Help to reduce heating / leccy bills in older houses that need renovating a bit”
(Marybank, Scatwell and Strathconon)

“A better health service to include appropriate support and subsequently, care when the time
comes that we are unable to care properly for ourselves.”
(Ferintosh)

“More local employment opportunities, especially part time/job share to help keep younger
people local…..” (Fortrose & Rosemarkie)

Epidemiology & Health Science Team, Public Health

27

FOR YOUR COMMUNITY
Community More community facilities e.g. community hubs; Maximise use of & maintain
current community facilities i.e. halls, centres, parks; Bring communities
together – instil a sense of community; Community linking schemes;
Community policing; Community link workers; More community voice
People

Bring people together; Help to get people into work, education & training;
Encourage young people to stay in the area via employment, transport,
housing etc.; More power for local people; Local support delivered by local
people; Better care access for vulnerable & older people

Transport

Better more frequent transport links at affordable prices

Local

Provision of local services i.e. healthcare, care homes, post offices, cafes,
shops; More power for local people; Local support delivered by local people;
Local homes for local people

Housing

Affordable housing; More and improved council / social housing

Services

Greater range of local services; More funding for local services; Connect with
the community when making decisions on services; Bus service

Public

Better, cheaper public transport; Keep public toilets open

Affordable

Housing; Broadband

Broadband

Access to reliable, affordable & high speed broadband; Improved service
options i.e. mobile, satellite, fibre optic etc.

“Using the community centres/halls/whatever they have to fullest extent with classes, music,
talks, ceilidhs, things to get the village communities meeting and mixing and including everyone.”
(Strathpeffer)

“A new, bright, welcoming community meeting space.” (Dingwall)

“More and better quality opportunities for helping people into work, education and training.
There are lots of these available currently however, they are not always promoted well and
there are also major barriers like cost of transport to get to these or the cost of these
schemes/training themselves for example.” (Resolis)

“Transport links, keeping some form of banking options in the small villages, improved
broadband options (i.e. mobile service at landline prices).” (Ferintosh)

“Cromarty is a wonderful, safe place to live with many amenities but lacks affordable
houses/new developments to attract families with children to the area….” (Cromarty)
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4. Summary
The final response rate (1.3%) for the
public consultations (0.7%)3 and that
However, the Mid Ross Community
responses returned and would look to
in the future.

survey was comparable to average rates seen for UK
considered ‘good’ by the Consultation Institute (1%).
Partnership were disappointed with the number of
improve on the rates if the survey was to be repeated

Compared to the overall Mid Ross population the profile of responders was over represented
for: some community council areas (Cromarty, Ferintosh, and Fortrose & Rosemarkie);
women; those aged 12 to 17 years and 45 to 64 years; those employed part-time; and those
who consider their ethnic group to be white British. This over representation may result in
some skewing of the rankings, themes and suggestions given for each of the community
physical elements in favour of these demographic groups, rather than reflecting the opinion
of the whole population. Some caution must therefore be applied when considering possible
future actions to be taken as a result of these survey outcomes.
Of the community topics explored by the survey, respondents ranked ‘Public Transport’
lowest (3.1 on a scale of ‘1 (A lot of room for improvement)’ to ‘7 (A little room for
improvement)’. The main issues highlighted with current public transport was accessibility
(i.e. routes, location of bus stops, links to other areas or key services), frequency (i.e. how
often, time of day, regularity), affordability (i.e. cost, free passes / discount cards, value for
money), reliability (i.e. delays, cancellations, failure to pick up at stops, reasonable travel
times) and quality (i.e. vehicle condition, driver attitude / skill, overcrowding, bus shelters,
customer service).
Other community topics ranking below 4 on the improvement scale by all respondents were
‘Housing’ (3.7) and ‘Work & Local Economy’ (3.9). For housing the main suggestions for
improvements were around having more varied housing options available to buy (particularly
smaller houses) at more affordable prices, and increasing the provision and variety of
council / social housing available in the area. Issues raised around work and local economy
focused mainly on availability, accessibility and types of job opportunities, along with
opportunities for education and training (e.g. college / UHI / education courses,
apprenticeships, evening courses). In order to address these issues the main suggestions
given revolved around encouraging local businesses to set up in the area by providing
support, encouragement, targeted funding and good quality affordable premises for this to
happen.
For the community topic of ‘Influence & Sense of Control’ the average ranking given by
respondents was just above 4 on the improvement scale (4.2). Many commented that there
were opportunities to participate in decisions about their community and that Community
Councils largely do a good job around this. However there was concern that this input from
the community was not always understood or listened to by those making final decisions,
and that not everyone can or chooses to participate so any resulting influence may not be
representative of the whole community.
‘Local services’ and ‘Leisure & Recreation’ community topics were both ranked as 4.5 on the
improvement scale across all respondents. For local services suggested improvements
focused mainly on health & social care (e.g. GPs, dentists, opticians, allied health
professionals (AHPs), community nursing, home care, care homes), council services (e.g.
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roads / footpaths / cycle paths, parking & charges, street cleansing, public toilets, waste
collections), shopping & finance (e.g. local shops, post offices, banks, cafes) and mobile &
broadband access. Suggestions around improving leisure and recreation in the area
included making best use of current resources / possible alternative resources and ensuring
these are well maintained (safe & fit for purpose), getting people involved in identifying and
providing opportunities, providing more for teenagers / younger people, and developing
community hubs in welcoming buildings where all ages can meet, socialise and interact with
others in their community.
Ranked most positively by survey respondents were the community topics of ‘Community
Identify & Spirit’ (5.1) and ‘Feeling Safe’ (5.8). In terms of community identity and spirit
respondents largely felt there was a strong sense of community, good connections to history
/ heritage / culture, and excellent natural and built environments in their local area. There
were suggestions however that there is still room to encourage and support people to be
more engaged and involved in, and take more responsibility for, their local community. In
terms of feeling safe the majority of respondents reported that they felt safe at any time of
the day, whilst at home or out and about, and appreciated living in an area with low crime
rates. Issues were however identify around road / footpath safety, local police presence and
some pockets of antisocial behaviour with suggestions made to address these including reintroducing more local / community policing and co-ordination of these, speed limits and
enforcement, fixing dangerous road surfaces / junctions and providing safe walking routes.
Finally, when respondents were asked what change would make the biggest improvement
for them it was better public transport that was mentioned most often. This was also the
most frequently mentioned change when considering the biggest improvement for
respondents’ families. However, when asked about their community the change raised most
often by respondents’ to improve things was around the community itself such as: best use
of current community facilities; getting more people involved; bringing communities together
more; and providing welcoming appropriate spaces for communities to meet & interact.
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Appendices
Appendix 1 – Average ranking of all topics by Community Council areas

1

Influence & Sense of Control

Feeling Safe

Leisure & Recreation

5.1

Housing

All responses 1

Work & Local Economy

6.0
4.8
5.3
5.6
4.4
5.2
5.8
6.0
5.6
5.3
5.3
4.9
n/a
4.9
4.8
5.4

Local Services

Avoch and Killen
Conon Bridge
Contin
Cromarty
Dingwall
Ferintosh
Fortrose & Rosemarkie
Garve & District
Killearnan
Kiltearn
Knockbain
Marybank, Scatwell and Strathconon
Maryburgh
Muir of Ord
Resolis
Strathpeffer

Public Transport

Community Council Area

Community Identity & Spirit

Average ranking of Community Topics 2

3.1
4.2
1.3
3.7
3.9
1.9
3.9
2.7
1.9
3.7
2.5
2.1
n/a
3.6
1.5
3.0
3.1

5.3
3.0
4.3
4.6
4.6
4.4
4.7
4.0
4.3
5.7
3.7
3.9
n/a
4.6
4.4
4.1

4.6
3.4
3.7
4.0
3.9
3.8
4.4
4.7
4.5
4.7
4.1
2.9
n/a
3.3
4.4
3.4

3.3
4.8
2.3
3.1
3.7
4.3
3.8
4.3
4.7
5.3
3.2
2.6
n/a
2.6
3.7
2.9

3.7
3.2
4.7
4.4
3.7
4.4
4.2
5.7
3.8
6.0
3.3
3.3
n/a
4.4
4.3
4.7

6.1
5.0
6.7
6.1
4.9
6.2
6.2
6.3
5.7
6.5
5.9
6.2
n/a
6.3
5.5
5.7

4.4
2.8
3.3
5.1
4.1
5.0
4.7
5.0
3.1
6.0
4.1
4.5
n/a
4.8
4.9
4.4

7
5
3
22
28
61
36
3
7
3
10
10
0
8
8
12

4.5

3.9

3.7

4.0

5.8

4.5

303

Total no.
responses

Includes responses where community council area was not identified

2

For some community council areas average rankings are based on very small numbers of
responses (e.g. Avoch and Killen, Conon Bridge, Contin, Garve & District, Killearnan,
Kiltearn, Muir of Ord, Resolis < 10)

Colour Code

1
2
3
4
5
6
7

A lot of room for improvement

n/a

No rankings given

A little room for improvement
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